3.2.2. Lién quan hay déi hinh thai ¢6 ttr cung va két qua thai nghén
Bang 13. Gia tri Thay doi hinh thai co tir cung va két qua thai nghén

Két qua sinh Sinh non Sinh du thang b6 |Dodac| Giatridw |Giatridw P
Thay dbi CT: N % n 9 nhay | hiéu | dodn dwong | dodn am
Co 13 59% 9 22% 57% | 87% 59% 87% <0,05
Khong 10 13% 68 87%
Tong 23 23% 77 77%
KET LUAN 2. 6 Trong Hiéu, “Sinh ly chuyén da’, Bai

C6 s lién quan gitra d6 dai cd t& cung va
hinh thai cd to cung khi nhém cd tor cung tao
phé&u Y,U,V cé ti I&é do dai < 25mm gép 1,86 lan
so véi cd tlr cung chir T, Sy thay dbi hinh thai
cb t& cung trong 2 14n do co gia tri trong viéc
tien lwong két qua dé& non hay khéng véi do
nhay 57%, do dac hiéu 87%, gia tri chudn doan
dwong 1a 59%, gia tri chudn doan am l1a 87%.
Hinh thai ¢d tlr cung co gia tri trong viéc tién
lwong gilr thai v&i hinh thai chlr T gilr dwoc sau
1 tuan chiém 64%, chir U gitv dwoc dwéi 72h
chiém t&i 90%. diéu nay cé y nghia tién lwong
trong diéu tri gitr thai.
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Gidi thiéu: Chuyén bénh la hoat déng an
chira nhiéu nguy co, rii ro gy anh huéng dén
strc khée, tham chi la tinh mang ctua nguwoi bénh
nhét la dbi véi bénh nhén dang bi bénh néng,
nguy kich. Tai Khoa Héi sirc Tich cuc Chéng
doc (HSTC-CP) Bénh vién Nhi Pong 1, tir ngay
14/10/2019-14/11/2019, trung binh c6 hon 20%
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Bénh vién Nhi Dong 1

trén tong s6 ca bénh duwoc chuyén dén méi tuan
gap phai nhimg van dé co lién quan dén qua
trinh chuyén bénh. Trong khi do, qua trinh nay
vén chua xéc dinh duwoc mét phuong thire thong
nhét va chua giam séat hodc théng ké nhing véan
dé thuong géap gay anh hudng khong tot dén tinh
trang bénh nhéan. Tir thuc trang do thuc day
nhém nghién curu thure hién cac hoat dong nham
cai thién chat lwong chuyén bénh goém [1] xay
dung huéng dén chuyén bénh, phiéu ban giao
tinh trang bénh nhén, [2] xdy dung by dung cu
chuyén bénh, va [3] thiét I4p hé thong giam sat —
phén héi sw tuén thu cda nhan vién.

D6i twong va Phuong phap nghién ciu:
Nghién ctru mé ta cat ngang cac treong hop
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nguoi bénh tir cac khoa lam sang khéi néi trong
bénh vién dwoc chuyén dén Khoa HSTC-CD tt
thang 12/2019 den thang 5/2020.

Két qua: Hinh thanh hé thong hoat déng va
giam sat thong nhét gitra béc si va diéu duéng,
ttr khi h6i chan dén khi ban giao bénh: hudng
dan chuyén bénh va huéng dan lién he,chuyen
bénh qua dién thoai kém theo bang kiém thurc
hién; béng kiém ban giao tinh trang bénh nhan
day du céc giai doan gém bac si hoi chén truéce
chuyén, diéu dwéng chuén bj truéc chuyen tinh
trang bénh nhan trong khi ,chuyen va khi ban
giao tai khoa HSTC-CD; thiét ke thung cap cuu
dung trong chuyén bénh néi vién. Sau 6 thang
trién khai, c6 10/1187 ca co dau hiéu tré nang khi
den khoa, cac dau hiéu thwong gap nhat theo
thee twe la e dong dam nhot, hw duong truyén, tut
noéi khi quan, kinh nghiém lam sang déi ngi
chuyén bénh. .

Két luégn: An toan trong chuyén bénh ndi vién
la thiét yéu va quan trong, doi h6j s chuan bj tot
cda ca nhom chuyén bénh va can co cac huong
dan kém cac bang kiém ban giao cu thé de dam
bdo hoat dong duwoc thong nhét trong toan bénh
vién va an toan cho nguoi bénh. ;

Ttr khéa: Chuyén bénh néi vién, hwdng dan
chuyén bénh.

SUMMARY

THE FIRST STEP OF SETTING A SAFE
INTRA-HOSPITAL PATIENT TRANSFER TO
PEDIATRIC INTENSIVE CARE AT CHILDREN'’S
HOSPITAL 1 FROM 19/12/2019 TO 17/5/2020

Introduction: The intra-hospital patient transfer
is an important aspect of patient care between 2
feams in the same hospital and this is also a
riskly process for hand — over and the transport
patients. According to a survey at PICU -
Children’s Hos,p/tal 1, from October 14", 2019 to
November 14" 2019 more than 20% of the
cases transferred to each week encountered
problems related to the process of disease
tfransfer. Meanwhile, at Children’s Hospital 1, a
unified method for hand-over hasn’t yet been
determined and no monitoring or statistics of
common problems during the transfer process
have been made. From that situation, the
improvement team writed a project to improve the
quality of care for patients who transferred
inpatient hospitals to the PICU. The Faculty
conducted interventions: [1] writing a guidelines
for intra-hospital transfering to PICU; [2] develop
a hand-over form for patients who are transfered;
[3] building kits for intra-hospital emergency bins;
[4] overseeing and monitoring staff compliance.

Methods: descriptive research of patients
from internal clinical departments in the hospital

who were transferred to PICU from December
2019 to May 2020.

Results: Creating a cooperative and
supervisory system between doctors and nurses,
from consulting to transferring patient: guidelines
for intra-hospital transfering to PICU and
guidelines for transferring by phone with the
checklist; checklist of patient status in full stages,
including: pre-transfer consultation doctor, pre-
transfer nurse prepare, patient's condition during
transfer and when handing over at PICU. building
kits for intra-hospital emergency bins. After 6
months of implementation, there were 10/187
cases showing signs of worsening upon arrival,
the most common signs in the order of: viscous

sputum  stagnation, ftransmission damage,
endotracheal drop, team clinical experience
patient transfer.

Conclusion: Safety in intra-hospital patient
transfer is essential and important, requires good
preparation of the whole referral team and
specific guidelines and handover checklists are
required to ensure consistent operation in the
hospital and safe for the patient.

Keywords: Complications of patient transfer,
intra-hospital  transfer, intra-hospital transfer
guidelines, patient transfer.

DAT VAN BE

Theo WHO, an toan cho bénh nhan la khdong
c6 tén hai co thé phong nglra dugc dbi véi bénh
nhan trong qua trinh cham soéc strc khoe va
gidm nguy co tbn hai khong can thiét lién quan
dén chadm séc strc khde dén murc tdi thiu chap
nhan duoc. )

Theo JCI, ban giao bénh nhan cap ctru la mot
quy trinh chuyén giao théng tin cu thé cha bénh
nhan tr ngwdi cham séc nay sang ngudi cham
s6c khac v&i muc dich dam bao tinh lién tuc va
an toan trong cham séc bénh,nhén. Muc tiéu
chinh cla ban giao bénh nhan cap ctru 1a chuyén
giao trach nhiém nghé nghiép va trach nhiém
cham s6c bénh nhén gilra cac chuyén gia cham
soc strc khoée vai nhau. Trong qua trinh ban giao,
thc“)ng tin vé cham sdc, diéu tri, tinh trang hién tai
va bat ky thay déi gan day hodc dy doan nao vé
tinh trang cda bénh nhéan phai ré rang, day da va
chinh xac dé giam thiéu cac sw c¢b nguy hiém cé
thé phong ngtra va ddm bdo cham séc lién tuc va
t6i wu. Nam 2015, JCI cling da thong ké cac sw
cb suyt xay ra c6 dén 70% lién quan dén 16i ban
giao chuyén bénh.

Trong mot nghién clru cda Trwong Pai hoc
Diéu dwéng Johns Hopkins vé viéc cai thién viéc
ban giao va van chuyén bénh nhi bj bénh nang
da duwa ra két luan rang viéc ban giao va van
chuyén tré em bi bénh nghiém trong la mot qua
trinh c6 lién quan dén nguy co bién chirng cao.
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Déng thoi nghién ciru ciing dé xuét viéc str dung
mot quy trinh ban giao bang 16 dwoc tiéu chuén
héa nhw SBAR.

SBAR  (Situation, Background, Assessment,
and Recommendation):

-S (Tinh hudng): Nguwdi chuyén bénh
(Paramedic) cho biét ho Ia ai, xac dinh tén, tudi,
gidi tinh cda bénh nhan va sau dé néu rd nhirng
gi da xay ra va dang dién ra, tec la trinh bay cac
ly do bénh nhan kéu cap ctru, triéu chirng hoac
co ché chan thuong clia bénh nhan.

- B (BOi canh): Nguwoi chuyép bénh chuyén tai
cac thong tin khac lién quan dén triéu ching co
nang, tién st bénh, qua trinh s dung thuéc va di
(rng cla bénh nhan. ]

- A (Danh gia): Nguoi chuyén bénh cung cép
thong tin chi tiét vé thang diém hén mé Glasgow,
cac dau hiéu, dién bién méi nhat va két qua
kham thuc thé, danh gia ngan gon vé tinh trang
bé&nh nhan néi chung, chan doan co thé nhét va
diéu tri da dwoc cung cap cho dén nay.

- R (Khuyén nghi): Nguwoi glri cudi ciing, dwa
trén qua trinh twong tac cla ho v&i bénh nhan,
néu cac khuyén nghj can hanh déng ngay lap
tee, lién quan dén tinh trang bénh nhan c6 quan
trong vé thdi gian hay khéng, va dam bao réng
nguwoi nhan doc lai va hiéu théng tin nao dwoc
truyén dat”

uZ
HETC

Hién nay, nhiéu bénh vién trén thé gioi da ap
dung ban giao theo SBAR va IMIST-AMBO nham
thébng nhét phuong thirc giao tiép, truyén dat
théng tin va gitp nhan vién dé nhé, tranh bd sot.
“Tai Uc, nam 2012, Té chirc Tiéu chudn Chét
lwong va An toan Quoc gia (Australian National
Safety and Quallty Health Service Standards) yéu
cu tat ca cac co s& cung ng cac dich vu y té
phai chuén hoa cong tac ban giao bénh.

Cac nghlen ctru vé chuyen bénh ndi vién cung
da chi ra rang can phai c6 mét ké hoach chuyén
bénh tét: (1) théng tin trwdc chuyén; (2) nhan
vién chuyén bénh phu hop va cé kinh nghiém:; (3)
trang thiét bi y t&; (4) giam sét trong qua trinh
chuyén bénh; (5) cac hwéng dan, quy trinh
chyyén bénh. Cac bénh nhan nang cé nguy co
mac bénh va tlr vong cao hon trong qua trinh van
chuyén. Cac rdi ro nay co thé dwoc gidm thiéu
khi co ké hoach cén than, st dung nhan vién co
trinh d6 phu hop va chuén bi sdn cac thiét bj phu
hop.

Chuyén bénh la mot qua trinh gbém nhiéu giai
doan cau thanh: chuan bi trwdc chuyén bénh -
chuyen bénh - ban giao ngwdi bénh. Khi co maot
van dé xay ra, can xac dinh nguyen nhan theo
tirng giai doan dé c6 nhirng gidi phap thich hop.

¥Efag of chidink chayes

Huonzdin
didn tri tidp rai

Khpa

Hién nay, tai BVND1, van chua xac dinh dwoc mét phuong thirc théng nhét cho hoat déng ban
giao bénh. Nhan vién chd yéu truyén dat thong tin bang viéc néi va ghi nhé, khién cho théng tin
thiéu sét va khéng dwoc lwu lai day da, anh huwéng dén viéc ddm bao cham séc an toan va lién tuc
cho bénh nhan. Bén canh dd, qua trinh chuyén bénh duwoc thwe hién dya trén quy dinh chuyén bénh
chung ctia BV nén van chua c6 hwéng dan cu thé va riéng biét vé chuyén bénh hdi strc va strc va
chwa c6 giam sat ho&c thdng ké nhirng van dé thweng gap phai clia qua trinh nay sirc va chua co
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giam sat hodc théng ké nhivng van dé thuwong gap phai cia qua trinh nay va khéng cé suw gidm sat.
T flowchart trén, nguyén nhan dworc chia thanh ba nhém chinh:

*Trwée chuyén bénh:

- Bac sT HSTC khéng danh gia ki ngudi bénh khi hoi chan

- Bac sT HSTC khong hé trg chuyén bénh

- Chwa c6 hwéng dan vé ndi dung chudn bj truéc khi chuyén bénh hbi strc

*Trong khi chuyén bénh:

- Béac s, diéu duwdng chuyén bénh chwa du kinh nghiém x@ tri cAp ctvu trén dwdrng chuyén bénh
- Chwa c6 bang kiém cho hoat ddng chuyén bénh

- Khong c6 thiét bj theo déi BN khi chuyén

- Khéng dd dung cu xt tri cAp clru khi xay ra trén dwéorng chuyén

- Chuwa c6 kiém tra giam sat qua trinh chuyén bénh

*Ban giao bénh: Khong ban giao, ban giao thiéu théng tin

Qua phan tich nguyén nhan trén, nhan thay nguyén nhan tép trung chu yéu & hai giai doan:
chuén bi bénh va chuyén bénh, dwoc tdng hop theo so db xwong ca sau:

=

Con nzm
-l:_'ud'ltt gl=m Bac =1 H3TC khanzha tro : :
= chuyzn bénh
B3 HSTC khingdink sidk§ ',
BN khi HC
Chuz o kismtr a.-_tr_ @t BE+BD chuyen bénk ‘:.1_ Chopd biah o
qua trinh chuyen bénh— 7, choz i kinh nshismxtta - vign dén HSTC
% cipciu trén deime chuyEn bénh (10-12ca/tuan)
\
y 4 .
i A w3 :'u-":-:‘:_ buezn o
o i , ' nénglisn quan
khang co thist bi heo 46 BN khi chmyen —/ | dan chuyen bénh
/- chua od humg din chuyén bénh H ,Tb_,r -Tut KEQ
R BTN SR - Hrduong
khonzdu dunz cu cap oo khi chuysn —f:a .w}'ér. .
_ -Tim dodam
L rJ'-:i't can HS
Mzy moc, trang Quy trinh th - Cing ﬂ‘--f E
thit bi e trong QH i
i ' nihén visn

Theo khao sat so bd tai Khoa HSTC-CD,
Bénh vién Nhi Dong 1, tw 14/10/2019-
14/11/2019, trung binh cé hon 20% trén téng sb
ca bénh m&i méi tuan gap phai nhiing van dé co
lién quan dén qua trinh chuyén bénh, lién quan
nhiéu nhat 1a Khoa H& hap va Théan. Trong dé,
nhirng van dé vé éng ndi khi quan (NKQ cb dinh
khong chac chan, tut 6ng NKQ) chiém 30,8%,
BN tim do dam nh&t mii miéng va NKQ can hoi
strc chiém 38,5%, dwdng truyén hw chiém

69,2%, trong d6 hw dwong truyén van mach
chiem 23,1%, chuyén bénh khéng bao trwdc
chiém 7,7%, va khung thoi gian thwdng gap la
ca 2 (14 gio - 20 gio 30 phut). Hoat dong
chuyén bénh phan Ién do cac bac si tré, chuwa
c6 da kinh nghiém x& ly cac tinh huéng cap ctru
trong qué trinh chuyén bénh. D6i khi, qua trinh
chuyén bénh ciing khéng dwoc chuén bj day dd
dung cu can thiét. Nhirng van deé trén lam nay
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sinh mau thuan gilia cac nhan vién chuyén bénh
va nhan bénh.

Tw thwc trang trén, nhéom nghién ctru nhan
thdy dwoc sw can thiét cia mot cong cu ban
giao duwoc chuén héa ciing nhw mot quy trinh
thong nhat va chat ché sé gép phan cai thién
chét lwgng chuyén ndi vién va han ché nguy co
rii ro cho bénh nhan dén muec téi thiéu. Trong
nghién ctru nay, nhom nghién cltru sé xay dwng
céng cu ban giao theo SBAR, vi don gian, dé
nh& va ndi dung phu hop v&i hoat dong chuyén
bénh tai khoa. Ddng thdi xay dwng mét hé thong
hoat déng va giam sat théng nhét gitra bac si va
diéu dwdng, tw khi hoi chan dén khi ban giao
bénh.

‘Muc tiéu nghién cwu: hinh thanh moét hé
thong hoat déng va giam sat thong nhat cho
hoat déng chuyén bénh dén khoa HSTC-CD v&i
cac muc tiéu cu thé nhw sau: )

Xay dwng quy trinh chuyén bénh ndi vién dén
khoa HSTC-CPD.

Xay dwng hé théng giam sat hoat déng
chuyén bénh néi vién dén khoa HSTC-CBD.

) Sé ca tré nang va cac nguyén nhan lién quan
dén hoat déng chuyén bénh.

DOI TWONG VA PHUONG PHAP NGHIEN CUU

1. Phwong phap

Nghién ctru mo ta cat ngang.

2. B6i twong nghién clru ]

Cac ca bénh cua cac khoa lam sang khoi néi
c6 chi dinh chuyén dén Khoa HSTC-CP trong
th&i gian nghién ctru.

3.C&mau )

- Thu thap sO liéu trwdc nghién cru tir tuan
51/2019 dén tuan 13/2020: Ly toan bd bénh
nhan ttr cac khoa lam sang khoi ndi duoc
chuyén bénh dén khoa HSTC-CD dé phac hoa
cac nguyén nhan gay tré nang va cac 16i thwong
gap; dong thoi chon khoa can can thiép cai tién.

- Thu th@p s0 liéu twr tuan 13/2020 dén tuan
19/2020: Lay toan bd bénh nhan t&r khoa Than
chuyén dén khoa va danh gia theo bang kiém
dwoc xay dwng. ) .

Thong ké cac ca c6 dau hiéu tr& nang dong
thoi phan tich cac nhém I6i hang tuan theo
pareto dé quyét dinh chu ky can thiép méi tuan.

Tiéu chuan chon mau (ca tr& nang): Nhirng
BN tir cac khoa dwoc chuyén dén Khoa HSTC
c6 nhirng dau hiéu nang lién quan dén qua trinh
chuyén bénh: tut NKQ do cb dinh NKQ khéng
chac chan, bénh nhan tim tai do dam nhét mi
miéng va NKQ can duoc hoi strc, hw duong
truyén (an than, van mach, dich pha)

Tiéu chuan loai trir: Nhiing ca c6 déu hiéu
nang do tién trinh bénh ly, khéng lién quan dén
qué trinh chuyén bénh

4.Y dirc nghién ctru

Nghién ctru khdng can thiép trén nguoi bénh
va nhan vién y té, khéng lam anh hwédng dén
cac hoat dong cua khoa HSTC. pé cwong cai
tien dwgc Hoi dong Tham dinh y twéng va dé an
chat lvgng cai tién thdm dinh ngay 27/12/2019,
dwoc Giam déc bénh vién cho phép trién khai
ngay 23/3/2020, dwoc chap nhan cda hoi q’éng y
dtre trong nghién cteu y sinh hoc tai quyét dinh
s0 89 ngay 09/06/2020.

KET QUA

Xay dwng phiéu “Ban giao tinh trang bénh
nhan chuyén HSTC-CD” (Hinh 1): )

Do bac si phdé khoa HSTC-CD cung diéu
dwéng xay dwng, dwoc sy dong y va thdng nhét
ttr 1anh dao hai khoa: Than va HSTC — CD

GOm hai phan co ban: Théng tin bénh nhan
va danh gia bénh nhan theo 4 thdi diém: Khi hoi
chan, trwéc chuyén, khi chuyén va khi ban giao
tai Khoa HSTC-CD.

Phiéu dwoc sir dung nhuw phiéu ban giao va
thu thap thong tin, dwec dat tai khoa Than, kém
theo bénh nhan trong subt qua trinh chuyén
bénh va dwoc thu thap, Iwu trir tai khoa HSTC.

Xay dung “Hwéng dan chuyén bénh HSTC-
CD” va “Huéng dan lién hé chuyén bénh qua
dién thoai” (Hinh 2) dwoc niém yét va treo & hai
khoa.

Giam sat hoat déng tuan tha hwéng dan
chuyén bénh do khoa Than thyc hién va giam
sat tuan tht hwéng dan lién hé qua dién thoai
do khoa HS thwc hién.

Xay ding bd dung cu chuyén bénh (Hinh 3):
Téap huan st dung cac huwéng dan da xay dwng
va phiéu ban giao cho nhan vién.

Két qua thu thap sé liéu trwdc nghién clru tw
tuan 07/2020-12/2020: Lwong bénh nhan maoi
duoc chuyén dén méi tuan giam ter trung binh
13 ca/ tuan xudng con 08 ca/ tuan, ghi nhan 02
ca tré nang ¢ tuén,7 (Khoa Tim mach) va 01 ca
¢ tuan 10 (Khoa Cap clru) véi ty 1€ tré nang lan
lwot la 18,18% va 11,11%. Cac tuan con lai (8,
9, 11, 12) khéng ghi nhan ca tr& nang nao, dong
thoi khdng ghi nhan ca tré nang nao cla khoa
Than.

Tw tuan 13/2020, sau khi bt dau thwc hién
thi diém, do dién tién ngay cang phic tap cla
dich Covid-19 va thwc hién gian cach xa héi,
bénh mé&i chuyén dén gidm xubng trung binh
con 05 ca/tuan. Dong thoi, ty & ca trd nang
cling tiép tuc giam theo. Trong d6, ghi nhan 02
ca & tuan 13 va 17 véi ty 1é tré nang 12,5%, cac
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tuan con lai (14,15,16) khéng ghi nhéan ca nao
c6 dau hiéu tr& nang, ty 1& ca tr& nang dat 0%
(biéu @& 1). Nhitng dau hiéu ning dwoc théng
k& nhiéu nhéat 1a dam nhét nhiéu va hw duéng
truyén, con cac déu hiéu con lai nhw kinh
nghiém, ban giao, lién quan dén ndi khi quan va
van dé khac xuét hién véi tan sd ngang nhau
(Biéu d6 2).

Tai tuan 17/2020, ghi nhan 1 ca dwoc chuyén
tr khoa Than. Bénh nhan duwoc chuyén ttr khoa
Than trong th&i gian thi diém véi quyét dinh hoi
chén 1a do bac si khoa Than thwc hién chuyén
bénh. Qua giam sat tai khoa Than va khoa
HSTC (qua viéc goi dién thoai lién hé chuyén
bénh), danh gia dugc diéu dudng da thic hién
t6t khau chuén bj truéc chuyén theo huéng dan
chuyén bénh gém: chuan bi BN, dung cu cap
ctu, dung cu chuyén bénh, lien hé chuyen
bénh. Bén canh do, théng qua phiéu ban giao
tinh trang BN chuyén HSTC va s dong kiém
gitra BS-BS, BD-BD khéng ghi nhan bat ctr dau
hiéu tré ndng nao do qua trinh chuyén bénh.
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Biéu do 2. Pareto dau hiéu ning khi chuyén bénh

BAN LUAN .

Qua nghién ctru cho thay ty 1 trwong hop
tr& nang rat chénh léch dbi véi théng ké so bd
tr 14/10/2019-14/11/2019. Qua do khién nhém
nghién clru can can nhac lai db tin cay va muc
twong quan cta chi s6 tham chiéu nay nhwng
van khong loai trir sw anh hwéng cta yéu tb tac
dodng la dich Covid-19.

Ma&c du chwa dwgc hoan thién va kiém chung
mic d6 hiéu qua trén thé nghiém lam sang
nhung nghién clru da chi ra dwoc sy can thiét
ctia mét phuong thire ban giao va mét quy trinh
chuyén bénh thong nhéat githa cac khoa va cac
nhan vién tham gia chuyen bénh. Ddng thoi
bwéc dau dinh nghla va thiét Iap mot hé théng
hoat déng chuyén bénh ndi vién an toan ciing
nhu md ta dwoc mot sé thire trang hién tai nham
dinh hwéng khoa wu tién can duoc trién khai can
thiép tiép theo. Tuy nhién, trong qué trinh trién
khai can thiép, nhdm gap nhung han ché:

- Chuwa tap huén ky ndng can thiét cho nhan
vién tham gia chuyen bénh

- Mtrc hé tro vé cac hoat dong chuyén mon ti
khoa HS con han ché (thiét lap dwdng truyén
trung tam, dwdng truyén lon...) .

- Chuwa chi ra dwoc hiéu qua cua hé thong
chuyen bénh da hinh thanh va nhirng diém can
khéc phuc clia hé théng.

KET LUAN )

Viéc xay dwng va hinh thanh mot hé thong
thong nhét trong hoat dong va giam sat qua trinh
chuyen bénh 1a v6 cung can thiét déi véi moéi don
vi cham séc stre khoe. T do sé théng ké dwoc
nhung van dé chwa an toan thuwong gap phai cia
qué trinh nay Ia tién dé& cho mot nghién ciru can
thiép nham cai thién chét Iwong cham s6c¢ bénh
nhan khi chuyén bénh noi vién.
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