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THY'C TRANG QUAN LY, SU DUNG TRANG THIET B| Y TE
VAMOQT SO YEU TO ANH HUONG
TAI BENH VIEN SAN NHI TRA VINH NAM 2020

TOM TAT

Trang thiét bi y té (TTBYT) la phwong tién
kham, chén doén va diéu tri ti can thiét cho
nguoi thay thuée trong céng tac chan doan, theo
déi va diéu tri bénh mot céch chinh xéc va hiéu
qua. Nghién ctru cét ngang dwoc thuc hién
trén 260 can b y té véi 249 trang thiét b y té
tai Bénh vién San Nhi Tra Vinh ndm 2020 voi
2 muc tiéu: M6 ta thuc trang cong tac quan ly,
Str dung trang thiét bj y té tai Bénh vién San Nhi
Tra Vinh ndm 2020; Tim hiéu mét sé yéu to anh
hudéng dén cong tac quan ly, st dung thiét bj y
té tai Bénh vién Bénh vién San Nhi ,Tra) Vinh
ndm 2020. Nghién ctru duwa ra mét so két qua:
Sé luong TTBYT phan bé khong dong déu gitra
céc khoa phong, nhiéu nhét & khoa Hoi strc cap
ctru voi 60 TTBYT. Ty 1€ TTBYT hw hong cén phai
Stra chira va thay thé cao nhat & khoa Kham bénh
cép cutru véi 29,1%. 75,0% céan bd y té cho rang
bénh vién ¢6 quan tdm dén céng tac dau tw mua
sam TTBYT va c6 khdo sat, phan tich nhu cau
truoc khi mua sam. Viéc quan ly ve ly lich trang
thiét bj, tai liéu ky thuat cda tieng TTBYT, nhéat ky
déu chwa duoc danh gia thuc hién tot (duoi
30,0%). Phong Vat tw — Trang thiét bi hién tai
khéng cé ké hoach theo déi, bdo dudng dinh ky
cho cac loai TTBYT, chwa xay dung ndi quy vé st
dung cho céc TTBYT, céc yéu t6 &nh hudng
chinh dén cé quén ly va str dung TTBYT gém 4
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LE PHAM MINH TRUNG', DUONG KIM TUAN?
Benh vién San Nhi tinh Tra Vinh, Tra Vinh
Tru’o’ng Dai hoc Y té Céng céng, Ha Noi

nhém bénh vién, nhan luc, ddc diém trang thiét
bi va bén cung trng dich vu. )

Tee khéa: Trang thiét bj Y té, San Nhi Tra
Vinh

SUMMARY

Medical equipment is the essential means of
examination, diagnosis and treatment for
physicians in accurately and effectively
diagnosing, monitoring and treating diseases.
Cross-sectional study was performed on 260
medical staff with 249 medical equipment at
Tra Vinh Obstetrics and Gynecology Hospital
by 2020 with 2 objectives: Describe the status
of management and use of equipment Medical
Care at Tra Vinh Obstetrics and Pediatrics
Hospital in 2020; Find out some factors
affecting the management and use of medical
equipment at Tra Vinh Obstetrics and
Pediatrics Hospital in 2020.

Results: The number of medical equipment is
unevenly distributed among departments, with
the largest number in Emergency Recovery
Department with 60 medical equipment. The
rate of damaged medical equipment that needs
repairing and replacement is highest in the
Emergency Department with 29.1%. 75.0% of
health workers said that the hospital is
interested in investing in the procurement of
medical equipment and has surveyed and
analyzed the needs before purchasing. The
management of equipment profiles, technical
documents of each medical device, and diaries
has not been evaluated well (below 30,0%). The
Material - Equipment Department does not
currently have a plan for periodic monitoring and
maintenance of medical equipment, and has not
developed regulations on the use of medical
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equipment, the main factors affecting both
management and use. Medical equipment
includes 4 groups of hospitals, human
resources, equipment characteristics, and
service providers.

Keywords: Medical equipment,
Obstetrics and Gynecology Hospital

DAT VAN DE

Thiét bj y té la phwong tién kham, chan doan
va dieu tri toi can thiet cho nguwoi thay thudc
trong cbéng tac chan doan, theo dbi va diéu tri
bénh mot cach chinh xac va hiéu qua. Sw phat
trién clia khoa hoc céng nghé trén thé gi¢i da
tao ra nhirng thiét bj y té hién dai, da chiing loai,
lién tuc dwoc cai tién vé mau ma, chéat luong
va tinh nang st dung... Hd tro thiét thuc cho
viéc cham soéc sirc khde con nguwoi [1]. Tuy
nhién, mét trai cla sy tién bd do la nhirng tac
doéng do khau quan ly, str dung, bao dwéng thiét
bi y té va anh hwdng dén kinh té clia cac nuwoéc
dang phat trién, nhat la tAng I&p nguwdi nghéo
trong xa hdi - nhv WHO dé& trng canh bao tai
Hoi nghi vé TTBYT tai Bangkok, ‘Thai Lan vao
thang 9 nam 2010 [2]. D6 14, sw yéu kém vé mat
quan ly, thiéu nhan sy ky thuat duwoc dao tao
can ban cung v&i viéc st dung kém hiéu biét va
thiéu trach nhiém dan dén nhirng bét cap trong
viéc phat huy tinh nang va hiéu qua dau tw cla
thiét bi y té cling nhw sy lang phi to Ion cho
nguwoi dan, cho dat nwdc [2]. Tai Viét Nam trong
nhirng nam qua, hé thong y té da dwoc dau tw
nang cép, trong d6 trang thiét bi y t& chiém ty
trong dang ké ca ve sO lvgng va gia tri bang
nhiéu ngudn vén: ngan sach nha nwéc, dw an
ODA, vién trg song va da phuwong... Mac du
vay, cong tac quan ly st dung thiét bj y té tai
cac bénh vién can phai dwoc quan tam dac biét
nham phat huy hiéu qua dau tw va nang cao
chat lwong kham, chira bénh [3]. Nghién ctru
nham tim hiéu cac van dé kho khan trong qua
trinh quan ly va st dung trang thiet bj tai bénh
vién dé dwa ra cac giai phap nham st dung moét
cach hiéu qua hon, gop phan phuc vu nguoi
bénh mot cach tét nhét.

DOI TUQNG VA PHUONG PHAP NGHIEN CUrU

1. P6i twong nghién ctru

Dinh lwgng: Toan bd céc thiét bi y té co thoi
gian st dung tr 1 nam tr¢ 1én (theo thong tw
162/2015/TT-BTC ve quy dinh cheé dd quan ly,
tinh hao mon tai san co dinh trong cac co quan
nha nuwéc, don vi sy nghiép céng lap va cac to
chtre ¢6 str dung ngén sach nha nuoc). )

Binh tinh: Ban giam doc, 1&anh dao phong Ké
hoach Téng hop - Vat tw, nhan vién y té truc
tiép st dung.

Tra Vinh

2. Thiét ké nghién ctru

Dung thiét k& nghién clru mé ta cét ngang,
két hop dinh lugng va dinh tinh.

3. C& mau va phwong phap chon mau

S&r dung phwong phap chon mau toan bd
(249 may).

4. Bién so nghién ciru

- Théng tin chung vé TTBYT

- Théng tin chung vé can bd chiu trach nhiém
chinh quan ly va str dung TTBYT

- Thuc trang vé quan ly TTBYT

- Thwe trang vé st dung, bdo quan TTBYT

- Banh gia cla can bo vé thuc trang quan ly

5. Pao dirc trong nghién ctru

DP6i twong nghién ctvu da dwoc giai thich mot
cach rd rang vé muc dich va ndi dung cla
nghién ctru trwde khi tién hanh phdng van va
chi tién hanh khi cé sw chdp nhan hop tac tham
gia cta déi twong nghién ctru. Nhém nghién
cu cam két cac sb liéu, théong tin thu thap
dwoc chi phuc vu cho muc dich nghién clu,
khéng phuc vu cho muc dich nao khac.

KET QUA

1. Thwc trang quan ly va str dung

Bang 1. Théng tin chung vé déi twong nghién
clru

Théng tin chung n | %

Tubi
- <40 tudi 160 | 61,5
- > 40 tubi 100 | 38,5

Gidi
- Nam 65 | 25,0
- N 195 | 75,0

Thoi gian cong téc
- <10 nam 107 | 41,2
-2 10 nam 153 | 58,8
Trinh d6 chuyén mén
- Sau dai hoc 3 1,2
- Dai hoc 104 | 40,0
- Cao dang 105 | 40,4
- Trung cap 48 | 18,5
Vi tri cbng tac
- Quan ly khoa 7 2,7
- Nhan vién 253 | 97,3
Khoa, phong céng tac

HOi strc cap clru - Dieu tri tich cwc 53 | 20,4
Kham bénh - Cap cltru 29 | 11,1
Duwgc - Vat tv - Kho 32 1123
San 33 | 12,7
Kiém soat nhiem khuan 22 | 856
Phau thuat gdy mé - Hoi strc 29 | 11,1
NGi - Ngoai - Nhi 34 | 13,1
Xét nghiém - Chan doan hinh dnh 28 | 10,8

~ Bang 1 cho thay c6 tong s6 260 nhan vién y
te tham gia qué trinh van hanh, bao duwéng va
quan ly cac trang thiét bi tai cac khoa phong
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dwoc khao sat. Trong d6 hon mét nira 1a duwoi
40 tudi (61,5%), ty I& nam gi¢i chiém 25,0% va
n¥ gi¢i chiém da s6 hon véi 75,0%. C6 dén
58,8% can bd da co tham nién cong tac trén 1Q
nam tai bénh vién, trinh d6 sau dai hoc chiém so
lwong it nhat voi 1 2%, da sb can b co trinh d6
dai hoc vao cao dang véi ty 1& mbi loai hinh
khodng 40,0%. Chl yéu la can bd phu trach
may moc la nhan vién véi ty 1& 97,3%. Sb can
bd nhiéu nhat thuéc Khoa Hbi strc Cép ctru va
Diéu tri Tich cwe véi sb lwong 20,4%, cac khoa
khac cé sb lwong it hon véi xap xi mbi khoa
khoang 10%.

Bang 2. Sé lwong va chiing loai trang thiét bi
y té ctia mdi khoa /phong

may héng chi la 3,1%. Tuy nhién, khi theo d&i sb
lwong may hong cua tiwng khoa thi Khoa Hoi
strc Cép ctru lai co sb lwgng may hong cao nhét
voi 25 may, con Khoa Kiém soat nhiém khuan
chi c6 1 may hdng can stra chira.

Bang 4. Cong tac quan ly hién trang trang
thiét bi

Noi dung Nhén dinh tot
N %
Ly lich tirng TTB tai khoa 121 | 46,6
dwoc quan ly tot
Ly lich thiét bi cé ghi day dd 57 22,0
cac théng tin teng TTB
Viéc quan ly tai liéu ky thuat lién 67 | 25,8

quan dén tirng TTB tai khoa tét

Tat ca cac TTB deu co lap hwong 84 32,3
dan str dung
S6 nhat ky str dung TTB 76 | 29,3
tai khoa ghi day du
Sau méi ca truc hodc sau khi sty 84 32,3

dung TTBYT thi khoa lam tét

viéc ban giao cu thé

Tén khoa SO lwgng| S6 loai
TTBYT | TTBYT
clia mbi | clia méi

khoa khoa
HOi strc cap clru — 163 60
Didu tri tich cwc
Kham bénh - Cap ctru 24 20
Duwoc - Vat tv - Kho 32 29
San 30 20
Kiém soat nhiém khuan 11 11
Phau thuat - gay mé hoi strc 99 44
Noi - Ngoai - Nhi 20 17
Xét nghiém — 55 48
Chén doén hinh dnh

S0 lwgng va ching loai cac may phan bo
khéng dong déu theo cac khoa khac nhau, bang
3.2 cho thay Khoa Hbi strc cép ctru cé sb luwong
may nhiéu va da dang va chung loai nhat,vo’l 60
loai may, thiet bi vdi tong so 163 chiec. Sﬁ
lwong it nhat & Khoa Kiém soat nhiém khuan
voi 11 t0ng sO 11 chiéc trén 11 loai may, thiét bi.

Bang 3. SO lwgng va ty Ié may can phai sira
chira, thay thé tai cac khoa/ phon

Két qua tr bang 4 cho biét trong cong tac
quan ly hién trang trang thiét bi y té tai bénh vién
thi ly lich teng TTB tai khoa dwgc nhan dinh la
quan ly tot véi 46,6% can bo y té dong y. Trong
khi d6, chi c6 22% can bo y té cho biét théng tin
clla may mdc, trang thiét bi dwoc ghi day dua,
viéc quan ly tai liéu k¥ thuat lién quan dén may
méc ciing chi c6 25,8% can bo y té dong y la
thwe hién tét.

Bang 5. Cong tac quan ly trang thiét bj y té tai
Phong Vat tw - Trang thiét bi y té

NQi dung quan sat Két qua

Cé |Khdng

Phong VT-TTBYT c6 ké hoach trang bi| X
m&i kip thdi cac TTBYT cho céng tac
KCB clia Bénh vién

Tén khoa
HoGi strc cap cleu —
Diéu tri tich cwc

Ty 1é (%)
15,3% (25/163)

Phong VT-TTBYT co so quan ly so X
dau may/dia diém l&p dat/don vi quan

Phau thuat gdy mé - Hoi strc 3,1% (3/99)

ly
Kham bénh - Cap clru 29,1% (7/24) Phong VT-TTBYT c6 ké hoach bao X
San 10,0% (3/30) dwdng dinh ky cac TTBYT trong BV
Kiém soat nhiém khuén 9,0% (1/11) Ly lich ghi chép tinh trang TTB sau mai X

lan bao dwéng, stra chira

N&i - Ngoai - Nhi 10,0% (2/20)

C6 bién ban kiém ké& TTB hang ndm | X

Xét nghiém — Chan doan hinh édnh |  7,3% (4/55)
Bang 3 cho thay so lwgng may héng can phai
stra chira hién tai & cac khoa phong. Trong do,
khoa Kham chira bénh c6 ty I&é may hong cao
nhét v&i 29,1% sb6 may cla khoa (7 may) can
stra chiva, ding the hai la Khoa Hbi sirc cép
ciu - Pidu tri Tich cwc voi ty 1é may héng la
15,3% (25 may) Cac khoa khac co ty 1& may
hong can stra chiva x4p xi 10% sb |LI’O’ng may,
rieng Khoa Phau thuat, gdy mé héi strc thi ty Ié

Cé bién ban giao nhan TTB X
Xay dwng ndi quy, quy dinh vé sk X
dung TTB cta ttrng khoa
Phong VT-TTBYT c6 xay dwng tai liéu X

ky thuat lién quan dén TTBYT: tai liéu
huwdng dan str dung, tai liéu hudng
dan bdo duwdng, stra chira

Phong VT-TTBYT co day dq tai liéu ky X
thuat va dung cu do nghé de tien hanh
stra chiva TTBYT
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Phong VT-TTBYT co phén cong ca X

nhén phu trach, theo déi cu thé cac

TTBYT theo khbi chuyén mén, hodc
theo chiing loai TTB

Cac TTBYT tai cac khoa c6 dwoc kiem X
chuan, kiém dinh theo quy dinh
Khi giam sat st dung, bdo quén, stra X

chiva TTBYT, ndi dung giam sat c6
dwoc ghi chép vao ly lich may va sb
kiém tra, cé chi ky clia khoa va dai
dién phong VT - TTBYT
Phong VT - TTBYT cé ké hoach nang | X
cao nghiép vu cho nhén vién trong
phong va dao tao kién thirc st dung

TTBYT cho NVYT tai cac khoa

Bang 5 mo ta két qua danh gia truc tiép vé
quan ly, str dung trang thiét bj y té tai Phong Vat
tw - Trang thiét bi cia bénh vién, két qua cho
thdy mac du Phong Vat tw cé sé theo ddi, quan
ly TTBYT cGa bénh vién nhung chua c6 ké
hoach theo ddi, bdo dudng dinh ky cho cac loai
TTBYT cla bénh vién, chwa xay dwng néi quy
vé st dung TTBYT cho cac loai may méc, trang
thiét bi clia bénh vién. Tai liéu ky thuat vé dac
diém céc loai TTBYT ciing chwa duoc lwu gil
tai Phong Vat tw dan dén viéc cac TTBYT tai
cac Khoa Phong chwa duoc kiém chuén, kiém
dinh theo dung quy dinh.

2. Cac yéu té anh hwéng

Yéu t6 thuéc vé bénh vién

Nhin chung vé co ban thi hé théng TTBYT tai
bénh vién dap ¥ng duwoc nhu cau kham chira
bénh cha nhan dan. Tuy nhién, mét s céac dich
vu méi, dich vu k¥ thuat cao thi véi hé thbng may
moc clia bénh vién hién nay chwa dap &ng duorc.

Bénh vién cling da phan coéng quan ly, giao
trach nhiém vé bao quan va st dung may toi
tlrng c& nhan nhuwng viéc kiém tra, giam sat con
chwa thye sy hiéu qua. Ngudn kinh phi thwong
xuyé&n dé duy tri cho hoat déng slra chiva ciing
chwa cé sw chudn bij, viéc quy dinh m&i thau 13
can thiét nhung ciing c6 yéu diém Ia dan dén
thdi gian lam thau thuong lau, may khong hoat
dong anh hwéng dén chat lwong kham va diéu
tri cGa bénh vién.

“Tat c& may méc chung toi déu phén b vé
dén Khoa Phong va cé céan b phu trach cla
Khoa phong tiép quan méy. Vé quy trinh ma
noi thi ho phai bao céo tinh hinh st dung va
bdo dwdng may theo thang, theo quy, bao khi
may héng nhung thuc té coéng tac nay con
chuwa lam tét.” (PVS - Lanh dao Phong Vét tw -
Thiét bi y té).

Viéc giam sat cling khong dam bao dwoc mot
cach thuweng xuyén va thuc sy hiéu qua, ngudn

kinh phi ban dau cho cac hoat déng chi yéu la
cho cong tac mua sam trang thiét bi, con kinh phi
cho hoat déng stva chiva, bao dwéng con thiéu.

Yéu té thuéc vé nhan Iwe bénh vién

Do chinh sach cia bénh vién la giao may ve
cac Khoa Phong dé cha déng quan ly, nén véan
dé nhan lyc tai cac khoa/ phong cé anh hwéng
dén coéng tac st dung TTBYT cho phu hop. Pa
s6 can bd trong cac Khoa Phong 1a can bo
chuy&n mén Y nén céac kién thirc co ban vé sta
chira may méc la rét it, cac k§ ndng van hanh va
stra chira chd yéu dwa vao huwéng dan s dung
may di kém va huwéng dan cla cdng ty ban may
khi 1ap d&t. Nhu cau vé tap huén kién thirc va ky
nang st dung la rat can thiét.

“Lanh dao bénh vién réat quan tdm trong céng
tac dao tao nhén luc, dat biét la trong cbng tac
chuyén mén. O khoa t6i cac em dworc ctv di tap
huén cép nhat vé cach bao quén st dung may
moc tai khoa minh do phong véat tw huéng dén”
(PVS - LD Khoa).

V& sb lwgng nhan luc, cac can bo trong khoa
thi cong tac chuyén mén chiém gan hét thoi
gian cta ho, nén viéc thic hién theo dung quy
trinh vé s dung TTBYT gay ra qua tai ve cong
viéc, chinh vi vay, cac bidu mau vé giam sat,
bao c&o con lam mang tinh chat hinh thirc chir
chwa thuc té.

Yéu té vé dic diém trang thiét bj y té

Van dé dau tw mua sédm trang thiét bj c6 tang
nhwng chwa han xuét phat tr nhu cau thuc té
dan dén viéc may méc chwa dap ¢ng hoan toan
cho hoat dong kham chira bénh clia bénh vién.

“Nhiéu khi chung t6i nghi néu ma cé may nay
may kia thi hoat dong kham chira bénh va diéu
tri sé hiéu qud hon nhung khéng biét lam sao
ma ¢ duoc céi may dé. Chua ké may thi dung
quéa nhiéu nhw siéu dm, may lai it duoc hoat

dong nhw may dét lanh...” (PVS - NV).
Yéu t6 thuéc vé bén cung trng dich vu bao
dwéong TTBYT

Céc quy dinh vé chi dinh thau 1a co s& dé lva
chon nha thiu di nang lwc, nhung & giai doan
sau khi mua ban, trc la khi bado hanh, stra chira
thi vdn d& moi thau cé thuan loi 1a chon dwoc
don vi dd nang lwc stra chira may nhwng lai kho
kh&n & chd quy trinh phirc tap, tén thdi gian lam
cho TTBYT cham tré trong viéc sra chira, anh
hwéng nhiéu dén cong tac kham chira bénh.

“Quy trinh tai khoa t6i la khi may hdng sé bao
v6i phong vét tw, sau dé ho cho nguoi xubng
xem va néu khéng stra duoc ho sé lam thi tuc
dé moi cong ty vé stra. Cai thoi gian dé doi khi
rét lau, ma may nam day thi ching téi khdng
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lam viéc dwoc. Cén lam sao cho céi quy trinh
déy né nhanh nhanh va hop ly hon” (PVS - NV).

BAN LUAN

Trén thwe té thi Bénh vién San Nhi Tra Vinh
déu 1ap ké hoach mua sam tir dau ndm theo nhu
cau cla cac khoa phong, réi 1anh dao bénh vién
s& xem xét ké hoach va dwa trén tinh hinh phan
bd kinh phi thuc té dé quyét dinh viéc mua sém
thiét bi. Mot nghién clru clia Pradip Shahi
Thakuri va Ramila Joshi chi ra viéc mua sdm
TTB tai Nepal khéng dwa vao nhu cau thyc té
nén viéc mua sam thiét bj khéng phu hop [4].

Viéc dao tao tap huan con chwa tét lién quan
dén chuyén mén chinh clia nhitng ngudi sir
dung may 1a chuyén mén vé y té, thoi gian cho
cac hoat dong chuyén mén chiém da sb nén
viéc t6 chirc cac 16p tap huan vé st dung va
bdo quan may moéc khoéng thé thweng xuyén.
Mét ly do nira la sé lwong va ching loai may
méc va TTBYT rét da dang, khéng cé ky sw nao
chuyén vé tét ca cac loai TTBYT nén kho bd tri
viéc tap huén tap trung. Nghién ctru clia Bui Viét
Hung chi ra may héng do nhiéu nguyén nhan,
trong d6 c6 mét nguyén nhan rat quan trong la
thiéu céac trang thiét bi di kém theo may méc dan
dén viéc hoat dong khdng dam bao dung chirc
nang cta may, diém nay chwa dwoc dé& cap
trong nghién clru nay [5]. Két qua nghién ciru
nay ciing twong déng voi két qua nghién ciru
ctia Nguyén Thi Kim Chuc khi chi ra rang van dé
st dung va bdo quan TTBYT tai co s& y té con
chwa hop ly [6].

Két qua cla Bui Viét Hung va Ngé Duc Lé lai
cho thdy v&i nhan lwc cia bénh vién néi chung
rat khé dap (ng tét cac yéu cau vé bado quan va
st dung cac TTBYT tai cac khoa trong bénh
vién ma méi chi mang tinh chét phat hién, thong
bao t&¢i cac don vj lién quan dé moifthué vé stra
chira TTBYT. Sb lwong may moéc ciing duwoc
can bo y té phan anh déi khi viéc mua sédm chua
thwe sy dap (ng yéu cau thwc té, van dé nay

dat ra cho ban Ianh dao bénh vién can cé cac
khao sat vé nhu cau va thyc trang sir dung may
maéc hang nam tai cac khoa phong dé viéc mua
sadm cé thé bam sat nhu cau thuc té hon niva,
dé lam sao c6 thé nang cao hiéu qua cla hoat
dong mua sé&m trang thiét bi, phuc vu nhu cau
kham va diéu tri cGa nhan dan.

KET LUAN

S6 lwgng TTBYT phan bbé khéong déng déu
gitra cac khoa phong, nhiéu nhat & khoa Hbi
strc cAp clru v6i 60 TTBYT. Ty lé TTBYT hw
héng can phai stra chira va thay thé cao nhat &
khoa Kham bénh cép ctu véi 29,1%. Van dé
quan ly vé ly lich trang thiét bi, tai liéu ky thuat
cta trng TTBYT, nhat ky déu chwa dwoc danh
gia thyc hién tét (duwdi 30,0%). Phong Vat tw -
Trang thiét bi chwa c6 ké hoach theo déi, bao
dudng dinh ky cho cac loai TTBYT, chwa xay
dwng ndi quy vé st dung cho cac TTBYT.
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