Bai thudc Luc vij dia hoang hoan hop Hoang
lien a giao thang thuc chat 1a bai thuéc bd ta
kiém tri. Bai thu6c khéng chi chira Than am hw
ma con co6 tac dung giao théng tdm than trong
do6 Thuc dia c6 tac dung bd Than thuy, Trach ta
gilp tuyén tiét chat troc trong Than, Son thu aé
On sap Can va cé Dan bi dé thanh t& Can hoa
gitp vao, Hoai son thu nhiép Ty kinh lai c6 Phuc
linh thdm thép diéu hoa. Bai thubc c6 sau vi ma
c6 m& cé dong chiva cd Can Than bét tuc ding
v6i muc dich chinh cta bai thubc bd. Bai thubc
Hoang lién A giao thang cé tac dung giup giao
théng tam than. Hai bai thuéc nay cung két
hop v&i nhau da lam tang hiéu qua chira cac
chirng bénh thudc thé tam than bét giao trén
phu nir thoi ky TMK va MK, cai thién cac triéu
chirng nhu: chéng mat, béc hda, dau dau, méat
ngL’J, tam tinh théat thwérng, dé bi kich dong, u
sau lo lang, mét mdi. Theo nghién clru cua
duwoc ly hoc hién dai, trong thanh phan héa hoc
cta Thuc dia cé B — sitosteron la chéat hd tro' tim
mach. Ngoai ra trong bai thuéc con cé Son thu
ma theo thwc nghiém chirng minh co6 tac dung
hwng phan than kinh phé giao cam cai thién triéu
chirng héi hop [7]. Phuc linh va Pan bi chia
hoat chat cé tac dung an than do trong thanh
phan héa hoc c6 chira Phenol — chat trc ché
trung khu than kinh [8] cai thién triéu chirng mét
ngl.Saponin & moét hoat chat cé trong thanh
phan clia Son thu co tac dung giup hoat déng
clia xwong thém chac khde, két hop cung véi
cac loai khoang chat va vitamin B ¢6 trong Trach
td da gilp cho cac triéu chirng dau co xwong
khop dwoc cai thién [7]. ) .

Két qua nghién clru cho thay, diém trung
binh Blatt-Kupperman gidm t 36,71 + 4,01

diém tai thoi diém trwdc diéu tri xubng chi con
26,75 + 5,43 sau diéu tri. Sy cai thién l1a c6 y
nghia théng ké véi p < 0,05. Cé thé thay, nhd
vao viéc cai thién tat ca cac triéu chirng co nang
bai thubc nghién clru da dem lai mirc cai thién
diém Blatt-Kuppeman kha tét trén Iam sang.

KET LUAN

Bai Luc vi dia hoang hoan hop Hoang lién a
giao thang c6 tac dung cai thién ré rét mét s
triéu chirng & phu niv ti&n man kinh va man kinh.
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Muc tiéu: M6 ta thuc trang rii ro nghé nghiép
(RRNN) cua diéu dudng vién lam viéc tai Bénh
vién K nam 2018.

Phuwong phap: St dung phwong phap mé ta
cdt ngang véi cach chon méu toan bé trén 370
diéu dutng vién cua Bénh vién K. B6 céu héi tw
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dién duoc thiét ké sén, ndi dung bao gbm moéi
triong lam viéce (tiép xuc v6i mau, hoa chét, birc
xa, tiéng on, bui, bénh nhén...). Nhikng rdi ro gap
phai (vat sac nhon dam, dong nghiép chen ép,
khiéu kign...). Cach xc ly rdi ro gan day nhat.

Két qua: 81,6% diéu dwdng vién da gap phai
it nhadt mét RRNN trong mét ndm qua. RUi ro
g4dp phai nhiéu nhét la bj vat sdc nhon dam vao
khi dang lam viéc la 63,5%, c4c tén thuong nhw
dau co xwong khép (56,8%) va bi stress lién
quan dén cong viéc (50,8%). Rdi ro nghé ngh/ep
it gép la rdi ro méc céc bénh phéng xa (3%) rdi
ro bj nguoi nha BN khiéu kién (5,7%), rdi ro mac
bénh lay truyén qua méu va dich co thé (6, 5%).
Ty 1é nir gap phal RRNN cao hon nam diéu
dung & hau hét cac rdi ro.

Két luén: Cén c6 nhing g/a/ phép sém can
thiép dé céi thién tinh trang rdi ro nghé nghiép
trong bénh vién.

Tor khod: Rui ro nghé nghiép, diéu duéng
vién, bénh vién.

SUMMARY

SITUATION OF OCCUPATIONAL RISKS OF
NURSES WORKING AT K HOSPITAL IN 2018

Objective: "Describe the real situation of
occupational risks of nurses working at K
Hospital in 2018".

Methods: Using the cross-sectional

description method with the whole sample
selection on 370 nurses of K hospital. The self-
filled questionnaire is designed, content
includes: Working environment (exposure with
blood, chemicals, radiation, noise, dust,
patients...). Risks encountered (sharp objects
stabbed, colleagues pinched, lawsuits...). The
most recent way to handle risks.

Results: 81.6% of nurses have encountered
at least one medical error in the past year. The
highest risk of being hit by a sharp object while
working is  63.5%, injuries such as
musculoskeletal pain (56.8%) and work-related
stress (50.8%)). Occupational risks are less
common risks of radiation diseases (3%), risks
of being complained by relatives (5.7%), risks
of blood-borne diseases and body fluids (6,
5%). The proportion of female encountering
medical errors is higher than that of male
nursing at most risks.

Conclusion: Early intervention is needed to
improve occupational risk status in the hospital.

Keywords: Occupational risks, nurses,
hospital.

DAT VAN BE

RGi ro nghé nghiép (RRNN) |a nhirng rii ro
gay anh huwéng tGi stre khée con ngudi va co lién
quan véi cac nganh nghé cu thé. RRNN c6 thé
dan t&i bénh tat, thuwong tich hodc ti vong. Theo

Té chire Y té Thé gi¢i, RRNN clia nhan vién y té
(NVYT) duwoc xac dinh trong trwong hop lam
viéc v&i cuwdng dbé cao, bi stress, khong dwoc
cap nhat kién thire va thiéu kinh nghiém [1]. Tai
bénh vién, cac didu dwdng vién 1a nhitng ngudi
tryc tiép didu tri va chdm séc cho bénh nhan
hang ngay cé nguy co gap rai ro cang lén. Ung
thw [a mét chuyén nganh dac biét vi bénh nhan
ung thw thudng gdp phai nhitng cu sbc vé tinh
than, mang tam Iy “bénh ctia minh da hét thuéc
chi¥a”, da sb ho 1a nhirng trwdng hop nang
chuyén ti tuyén dwdi 1én hodc da diéu tri &
nhiéu noi, gia canh ciing da khanh kiét. Piéu
dwdng vién lam viéc tai Bénh vién K c6 nhiéu
nguy co gap phai rai ro nghe ngh|ep nhw: Phoi
nhiém bénh tat do phai tiep xuc véi cac yeu td
doc hai vé héa ly, lay cac bénh truyén nhiém,
stress do ap lwc céng viéc qua cao, chiu sirc ép
nang né vé tam ly tir trong trach ma ban than
d&t ra, t phia BN va nguoi nha BN [2],[3]. Bé
tim hiéu hién trang RRNN tai bénh vién chung
tdi tién hanh nghién ctu voi muc tieu: “Mo ta
thwe trang rdi ro nghé nghiép clia diéu dwdng
vién lam viéc tai Bénh vién K nam 2018”.

DOI TUONG VA PHUONG PHAP NGHIEN CUU

1. Doi twong nghién ciu

Tét ca cac diéu duong vién lam viéc tai bénh
vién K it nhat 1 ndm va déng y tham gia nghién
ctru. Téng sb la 370 déi twong, trong d6 nam la
67 va ni 1a 303. Cac khoa dwoc phan bé: noi
khoa (128) ngoai khoa (129), xa trj (54) céan
lam sang (38), khoa/ phong chirc nang (21).
Tuédi trung binh clia diéu dwdng vién 1a 33 tudi.

2. Pia diém va thi gian nghién clru

T4t cd 3 co s& cla Bénh vién K tai Ha Noi,
thoi gian nghién clu tir thang 3/2018 dén thang
5/2019.

3. Phwong phap nghién ctu va thu thap

so liéu

S dung nghién ciru mé ta cat ngang voi
cach chon mau toan bo. Bd cau hoi tw dién
duoc thiét ké sdn, ndi dung bao gébm cac dac
diém cla dbi twong nghién ctru (hoc vi cao nhét,
thoi gian lam viéc tai Bénh vién K..). Méi trwdng
lam viéc (tiép xuc véi mau, héa chét, bic xa,
tiéng on, bui, bénh nhan...). Nh&rng rai ro gap
phai (vat sac nhon dam, dong ngh|ep chén ép,
khiéu kién ...). Cach xt ly rai ro gan day nhét.

4. Phan tich s6 liéu: St dung phadn mém
Stata 14.0 v¢i test thong ké thdong thwong.

KET QUA NGHIEN CUU

1. Dac diém cua déi twong nghién ciru

Bang 1. Trinh d6 chuyen nganh va thoi gian
lam viéc cha diéu dwéng vién
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Bang cap cao nhat (n = 370) N % Nhan xet: Bfélhg 1 cho thay cé 33,8% nguoi
Trung cap 151 | 40,8 c6 bang cao dang, 24,9% cl nhan diéu dwdng,
Cao dang 125 1 33,8 | chi ¢4 0,5% cao hoc va 40,8% trung cép. Cao
Bai hoc 92 | 24,9 | nnh4t co 47,6% didu dwdng vién da lam viéc tai
Thac st 2 |05 | BV Ktr1-5nim va thap nhat > 20 nam la
Thoi gian (n = 370) 6.2%
1-5ndm 176 | 47,6 o
6 - 10 nam 76 | 20,5
11 -20 nam 95 | 25,7
> 20 ndm 23 6,2

2. Thwe trang rai ro nghé nghiép cua diéu dwéng vién tai Bénh vién K

Ty I& diéu dwdng vién c6 gdp rai ro trong moét ndm qua: Co 82% diéu dudng vién gap it nhat 1
RRNN va 18% khong gép rui ro nao trong vong 1 nam qua.

Bang 2. Phan bd céc loai RRNN clia diéu duéng vién theo gidi

Loai rdi ro nghé nghiép Gioi Chung
Nam (N=65)| N (N =303) (N =368)
n (%) n (%) n (%)

1. Vat sac nhon dam (dao, kéo, kim tiém...) 40 (61,5) 194 (64,0) 234 (63,5)
2. Mac céc bénh truyén nhiém do tiép xuc v&i mau va dich 3 (4,6) 21 (6,9) 24 (6,5)
co thé
3. Mac bénh lay qua dwdng hd hap do tiép xdc va dieu tri 4 (21,5) 89 (29,4) 103 (27,8)
bénh nhan
Rui ro do tiép xuc v&i cac chat hda hoc
4. Dj trng, kich trng da, viém da do tiép xuc v&i hda chat, 7 (26,2) 131 (43,2) 149 (40,3)
dung cu y té va cac loai bui
Rui ro do tiép xdc v&i cac tac nhan vat ly
5. Dij trng/s6c/RLCH do tiép xdc phéng xa trong khi lam viéc 5(7,7) 20 (6,6) 25 (6,8)
6. Mac bénh phéng xa nghé nghiép da dwoc chan doan xac 2(3,1) 8 (2,6) 11 (3,0)
dinh b&i cac co s& y té
7. Tai nan (dién giat, chay nd...) 4 (6,15) 29 (9,6) 34 (9,2)
RUi ro do yéu t6 ecgonomi
8. Ton thwong khac (dau lwng, xwong khép...) 26 (40,0) 183 (60,4) 210 (56,8)
Rui ro lién quan t¢i tam ly, strc khde tam than
9. Stress cdng viéc kéo dai trén 2 tuan 27 (41,5) 159 (52,5) 188 (50,8)
Rui ro do céac yéu to bao lyc
10. BN/ngwdi nha BN de doa, chri mang... 20 (30,8) 96 (31,7) 117 (31,6)
11. Lanh dao, dong nghiép chén ép 1(1,5) 24 (7,9) 25 (6,8)
12. BN/ ngwdi nha BN khiéu kién 5(7,7) 16 (5,3) 21(5,7)

Nhan xét: Badng 2 cho thay loai rdi ro ma cac diéu dudng vién gap phai nhiéu nhat 1a vat sic
nhon dam vao v&i 63,5%, tén thwong ré rét do phai thwe hién cbng viéc chuyén mén (dau lwng, co
xwong khép...) véi 56,8%, stress lién quan truc tlép dén cong viéc la 50,8%. V&i mbi loai RRNN thi
ty lé gap phai gitra nam va nir c6 sw khac nhau, hau hét Ia ni gi¢i gap phai RRNN nhiéu hon, ngoai
trte rdi ro mac bénh phéng xa va bi BN/ nguoi nha BN khiéu kién.

Bang 3. Phan bd cac loai RRNN theo chuyén nganh

Loai rdi ro nghé nghiép No6i khoa Ngoai Xatri Canlam | Khoichire
khoa sang nang
N=128 | N=129 | N=54 N =238 N =21
n (%) n (%) n (%) n (%) n (%)
RUi ro khi tiép xuc v&i bénh nhan
1.Vat sac nhon dam (dao, kéo, kim tiém...) 95 (74,2) | 86 (66,7) | 23 (42,6) | 22 (57,9) 9 (42,9)
2. Mac bénh truyén nhiém do tiép xic v&i mau 4(3,1) |16(12,4) | 2(3,7) 0 2(9,5)
va dich co thé
3. Mac bénh lay qua duwdng hd hap do tiép xuc 38(29,7) | 27 (20,9) | 12 (22,2) | 20 (52,6) 5(23,8)
va diéu tri bénh nhan
RUi ro do tiép xuc v&i chat hda hoc
4. Di tng, kich tng da, viém da do tiep xtc hoa | 70 (55,1) | 47 (36,4) |12 (22,2)| 15(39,47) | 5(23,8)
chét, dung cu y t&, cac loai bui
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RUi ro do tiép xic véi cac tac nhan vat ly
5. Di trng/s6¢/RLCH do tiép xuc phéng xa st 5 11 1 7 1
dung trong céng viéc (3,9 (8,5) (1,9) (18,4) (4,8)
6. Méac bénh phong xa nghé nghiép da dwoc 3(2,4) 4 (3,1) 0 2(5,3) 2(9,5)
chan doan xac dinh b&i céc co sé y té
7. Tai nan xay ra khi dang lam viéc 8 (6,3) 12 (9,3) 5(9,3) 6 (15,8) 3(14,3)
(Pién giat, chay, nb...)
Rui ro do yéu té ecgonomi
8. Ton thwong khac 80 (63,0) | 66 (51,2) | 25 (46,3) | 25(65,8) | 14 (66,7)
(Pau lwng, dau mét, xwong khép ...)
RUi ro lién quan dén tam ly, strc khée tdm than
9. Stress lién quan den cong viéc kéo daitrén2 | 78 (61,4) | 58 (45,0) | 18 (33,3) | 23 (60,5) | 11(52,4)
tuan
RUi ro do yéu t6 bao luc
10. BN/ nguwoi nha BN de doa, xuc pham, chli 46 (36,2) | 38(29,5) | 7(13,0) | 17 (44,7) 9 (42,9)
mang
11. Lanh dao, dong nghiép chen ép 9(7,1) 11 (8,5) 1(1,9) 4 (10,5) 0
12. BN/ ngwdi nha BN khiéu kién 7 (5,5) 6 (4,7) 1(1,9) 6 (15,8) 1(4,8)

Nhan xét: Bang 3 chi ra rang chuyén nganh diéu tri ndi khoa va ngoai khoa: Rui ro hay gap la bi
vat sdc nhon dam vao (1an lwot chiém 74,2% va 66,7%) va ton thu’crng khéac (63 0% va 51 2%) bac
biét, diéu duéng & khoa ndi thuweng hay gap stress (61,4%) va céac rdi ro vé di rng kich ng da

(55,1%).
mgip it nhat 1 rdiro
85,6 817
14,4 159
1-5 nam 6-10 néam

m khéng gdp rdi ro

78,7
67,7
323
= .
11-20 nam trén 20 nam

Biéu d6 2. Phan bé RRNN theo s6 nam kinh nghiém

Nhan xét: Biéu db 1 cho thay ty I& gap RRNN
gidm dan khi s6 ndm kinh nghiém cang cao, &
nhém diéu dwdng viéen cé tr 1-5 nam kinh
nghiém cé 85,6% ngudi gap it nhat mét RRNN
trong 1 ndm gan day, trong khi dé & nhém c6 trén
20 nam kinh nghiém, ty & nay la 67,7%.

BAN LUAN

1. Thye trang rai ro nghé nghiép cua diéu
dwéng vién tai Bénh vién K

Két qua nghién ctru cho thay c6 81,6% ngudi
gép it nhat mot RRNN trong mét ndm qua, ty 1&
nay cao hon so véi nghién ciu v& RRNN cla
cac bac si lam sang Ha Noi 2012 [4]. Du¢i day
phan tich vé rai ro nghé nghiép hay gap phai
trong cbng viéc.

1.1. Rui ro vat sdc nhon dam vao va céc

bénh lay truyén qua méu

RUi ro bi cac vat sdc nhon dam vao tay la rdi
ro c6 nguy co' gdp phai cao nhéat véi ty 1é 63,5%.
Két qua nay twong dong véi mét nghién ciru
clia Belachew YB nam 2017, dwoc thwc hién tai
mot bénh vién cong & khu Jimma, tay nam
Ethiopia vé danh gia cac yeu td quyet dinh phoi
nhiém mau/ chét dich co thé va vét thuong do
kim dam/ vét thwong séc nhon & cac diéu dudng
vién 1a 62,6% [5]. Ty I& rti ro do vat s&c nhon cao
vi cdng viéc cla cac diéu dudng vién thuong
xuyén phai tiép xuc truc tiép voi cac vat séc nhon
nhw kim tiém, dao kéo,... Rai ro vat sic nhon
dam vao ciling chinh 1a yéu t6 nguy co méc cac
bénh lay truyén qua dwong mau nhuw Viém gan
virut B, viém gan virus C, HIV/AIDS... [6].
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1.2. Rdi ro do tiép xtuc véi cdc chéat héa
hoc va cdc tac nhan vt ly

Nghién ctru chi ra rang c6 40,3% diéu dudng
gdp phai cac ri ro do tiép xuc véi hoéa chat nhw
kich (ng da, viém dwéong ho hap...Két qua nay
thap hon rat nhidu so VoI ty 16 cac NVYT ndi
chung dwoc chan doan méc viém da tiép xic do
di wng & Uc n&m 2016 cha Higgins CL 1a 79,1%
[7]. K&t qua nghién clru cho thay 6,8% diéu
dwdng vién gdp phai cac van dé vé di
L’Png/séc/RLCN do tiép xuc véi cac chat phéng
xa trong cong viéc chuyén moén cia minh, 9,2%
gap cac tai nan nhw giat dién, chay nd,...tai noi
lam viéc, 3% dwoc chudn doan méc cac bénh
phéng xa nghé nghiép. Day co thé ndi la diém
riéng biét nhat cla cac diéu dwéng vién la viéc
tai bénh vién K so véi cac bénh vién khac do
d&c thu méi trwéng lam viéc cé nhiéu may méc
trang thiét bi la ngudn phoéng xa, tiép xuc truc
tiép v&i nguon phéng xa hé la BN sau khi tiém
phéng xa dé& phuc vu chan doan va diéu tri.
Thyc t& thi nhitng nhan vién dang cong tac
trong cac phong Xquang, y hoc hat nhan va st
dung cac lieu phap phong xa la nhirng nguoi bi
nguy co nhiém xa cao nhat trong nganh y té [8].

1.3. Rdi ro do cdc yeu t6 ecgonomi

56,8% diéu dwdng vién gdp phai cac ton
thuwong rd rét nhw dau lwng, co xwong khop...
Ty lé nay cao hon ty & cac nhan vién y té lam
viéc trong phong Xquang & Anh nam 2014 c6
cac chirng khé chiu lien quan dén co xwong
khép (41%), 1a nhirvng ngwoi thwdng xuyén phai
lam cac dong tac van hanh may méc, hay nang
nhac BN [8]. Cac dieu dwdng lam viéc tai Bénh
vién K phai lam viéc v&i nhip sinh hoc khac biét
thirc khuya truc dém nhiéu, tw thé lam viéc
khong thodi mai, dirng 1au trong phong mé, cui
khom lwng, nang nhéc BN. Ddi véi nhing rii ro
nay quan trong nhat la phai sp xép cong viéc
hop ly, tw thé lam viéc thuan loi, khuyén khich
cac nhan vién y t& kham strc khde dinh ky dé
phéat hién cac bénh ly cép tinh va man tinh kip
thoi.

1.4. Rui ro lién quan dén tam ly, strc khée
tdm than va bao Iluc

M6t nghién ciu & Tay Ban Nha dwa ra két
luan r&ng mot sb lwong dang ké (29,6%) cac y ta
chuyén nganh ung thw dang trong giai doan nang
nhat cla sw kiét strc [9]. Lé Thanh Tai (2008) cho
thay nhan vién diéu dudng b stress nghé nghiép
tai Bénh vién Ba khoa Can Tho va Hau Giang:
45,2% bi stress & murc cao, 42,8% & murc trung
binh [10]. Sé liéu cac nghién clu trén déu thap
hon nghién ctru clia ching toi (50, 8%)

Qua nghién ctu cho thdy mét sb yéu té bao

Iwc nhw bi BN hodac ngwdi nha BN de doa, chCPi
mang (31,6%) khiéu kién, bi chen ép (12,8%), ty

& nay thdp hon so véi nghién ciru & Trung
quéc, co 83,3% diéu dudng gap cac van de ve
bao Iwc tai noi lam viéc [11]. Gan nhuw tat ca cac
didu dudng xac dinh bénh nhan la nguyén nhan
hang dau bao gébm viéc bado lanh, hiéu 1am, che
doi dich vu lau dai... 1a yéu t6 gép phan gia tang
bao Iyc cho diéu dwdng vién tai Bénh vién K.

KET LUAN

Thyc trang rii ro nghé nghiép cua diéu
dwdng vién tai Bénh vién K nam 2018: 81,6%
diéu duéng vién da gap phai it nhat mét RRNN
trong mot nam qua.

RUi ro ma ho g&p phai nhiéu nhét |a bj vat sac
nhon dam vao khi dang lam viéc la 63,5%. Cac
tén thwong & cac co quan nhw dau co xwong
khop (56,8%) va bi stress lien quan dén cong
viéc (50,8%). Rui ro nghé nghiép it gap hon 14 rai
ro mac cac bénh phéng xa (3%), rui ro bi ngudi
nha BN khiéu kién (5,7%), rii ro méc bénh lay
truyén qua mau va dich co thé (6,5%),..

Ty Ié nir gép phai RRNN cao ho’n nam diéu
duéng & hau hét cac ri ro.
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DANH GIA S TUAN THU CUA PIEU DUONG
TRONG CHAM SOC BONG CHEN ONG NOI KHi QUAN,
MO KHi QUAN TREN NGU'O'l BENH THO' MAY
TAI KHOA HOI SUC TiCH CUC 1
BENH VIEN HO’U NGHI VIET BU’C NAM 2020

NGUYEN bU’'C DUONG, NGUYEN BUC TIEN va CS
Khoa Héi strc Tich cwc 1- Bénh vién Hiru nghj Viét Dirc

TOM TAT

Diéu duéng (BD) Ia luc luong chinh cung cép
cac dich vu cham soc nguoi bénh (NB) tai bénh
vién (BV). Nghién ctru nay thuc hién tai Bénh
vién Viét Pirc nham mé ta hoat déng thuc hién
quy trinh chdm séc NB cua DD va xac dinh mét
S0 yéu to lién quan.

Nghién ctru 4p dung phuong phép mo té cét
ngang duoc tién hanh vao ndm 2020. S6 liéu
duoc thu thap qua 421 phiéu quan sét bi méat
diéu dwdng khi ho thue hién quy trinh cham soc.
S6 liéu dwoc xwr ly bang phan mém SPSS 20.0.

Két qua nghién ctru cho thay, BD dé thuc
hién twong doi tot cac buoc sat khuan, diéu
chinh ép luwc béng chen éng néi khi quan, mo
khi quan (NKQ/MKQ), thu don dung cu va ghi
chép hd so déu cao trén 98%. Sé Ilwot diéu
dudng khéng bom ap luc béng chén trong gidi
han an toan chi chiém 0,7%, théng bao va&i
nguoi bénh viéc sdp lam chi dat 60,6%, Ii giai
cho két qua nay Ia do da s6 NB tai khoa déu hon
mé nén anh huwdéng den giao tiep cua DDV.
Thiéu nhén Iuc, trinh d6 va qua tai cong viéc cua
DD anh hwdéng dén viéc thuc hién day du cac
hoat dong cham s6c nguadi bénh. )

Bénh vién can tang cwong mét s6 hoat dong
cta DD ciing nhw céng tac quan ly dé tiép tuc
cai thién céng cac cham soc nguwdi bénh.

Chiu tréch nhiém: Nguyén Birc Duéng
Email: duc.duong.n1992@gmail.com
Ngay nhén: 04/01/2021

Ngay phan bién: 17/02/2021

Ngay duyét bai: 25/02/2021

Tor khéa: Piéu dudng, chdm séc nguoi bénh,
&p luc béng cheén bng néi khi quan/ mé khi
quan.

SUMMARY

Nurses are essential manpower providing
health care in hospitals. This study was
conducted in Viet Duc university hospital aiming
to describe the stuation of patient care provided
by nurses and indentify associated factors.

The study was cross-sectional design
conducted in 2020. Data were collected through
421 nursing secret observation sheets when
they performed the care process. Data were
analysed using SPSS 20.0 software.

The results revealed that nurses implemented
their duties quite well with the steps of antiseptic,
adjusting the endotracheal tube balloon pressure,
opening the trachea, cleaning the device and
recording all were over 98% high. The number of
nurses who did not pump balloon pressure within
the safe limit was only 0.7%, informing patients
about what they were going to do was only
60.6%. Faculties are comatose should affect the
nursing communication. Lack of manpower,
qualifications and work overload of nurses affect
the full implementation of care activities for
patients.

Hospital need to strengthen a number of
hospital activities as well as management to
continue to improve the care of patients.

Keywords: Nursing, patient care, balloon
pressure, endotracheal tube insertion/
tracheostomy.
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