analysis from an occupational dermatology clinic,
1993-2014", Contact Dermatitis, 75(4), 213-222.

8. Lai Thj Tuan Viét (2017), An toan vé sinh
lao déng cho nhan vién birc xa trong nganh vy té,
Vién Strc khde Nghé nghiép va Mai truong.

9. De la Fuente-Solana E. |, Gomez-
Urquiza J. L., G. R. Canadas (2017), "Burnout
and its relationship with personality factors in
oncology nurses", Eur J Oncol Nurs, 30, 91-96.

10. L& Thanh Tai, Tran Ngoc Xuan, Tran
Trac Linh. Tinh hinh stress nghé nghiép cua
nhan vién diéu dwéng. Tap chi Y hoc Thanh phd
H& Chi Minh, 2008; Sé 12 (4), 216-220.

11. Peihang Sun et al (2017), Workplace
Violence against Health Care Workers in North
Chinese Hospitals: A Cross-Sectional Survey,
Int J Environ Res Public Health, 14(1): 96.

DANH GIA S TUAN THU CUA PIEU DUONG
TRONG CHAM SOC BONG CHEN ONG NOI KHi QUAN,
MO KHi QUAN TREN NGU'O'l BENH THO' MAY
TAI KHOA HOI SUC TiCH CUC 1
BENH VIEN HO’U NGHI VIET BU’C NAM 2020

NGUYEN bU’'C DUONG, NGUYEN BUC TIEN va CS
Khoa Héi strc Tich cwc 1- Bénh vién Hiru nghj Viét Dirc

TOM TAT

Diéu duéng (BD) Ia luc luong chinh cung cép
cac dich vu cham soc nguoi bénh (NB) tai bénh
vién (BV). Nghién ctru nay thuc hién tai Bénh
vién Viét Pirc nham mé ta hoat déng thuc hién
quy trinh chdm séc NB cua DD va xac dinh mét
S0 yéu to lién quan.

Nghién ctru 4p dung phuong phép mo té cét
ngang duoc tién hanh vao ndm 2020. S6 liéu
duoc thu thap qua 421 phiéu quan sét bi méat
diéu dwdng khi ho thue hién quy trinh cham soc.
S6 liéu dwoc xwr ly bang phan mém SPSS 20.0.

Két qua nghién ctru cho thay, BD dé thuc
hién twong doi tot cac buoc sat khuan, diéu
chinh ép luwc béng chen éng néi khi quan, mo
khi quan (NKQ/MKQ), thu don dung cu va ghi
chép hd so déu cao trén 98%. Sé Ilwot diéu
dudng khéng bom ap luc béng chén trong gidi
han an toan chi chiém 0,7%, théng bao va&i
nguoi bénh viéc sdp lam chi dat 60,6%, Ii giai
cho két qua nay Ia do da s6 NB tai khoa déu hon
mé nén anh huwdéng den giao tiep cua DDV.
Thiéu nhén Iuc, trinh d6 va qua tai cong viéc cua
DD anh hwdéng dén viéc thuc hién day du cac
hoat dong cham s6c nguadi bénh. )

Bénh vién can tang cwong mét s6 hoat dong
cta DD ciing nhw céng tac quan ly dé tiép tuc
cai thién céng cac cham soc nguwdi bénh.

Chiu tréch nhiém: Nguyén Birc Duéng
Email: duc.duong.n1992@gmail.com
Ngay nhén: 04/01/2021

Ngay phan bién: 17/02/2021

Ngay duyét bai: 25/02/2021

Tor khéa: Piéu dudng, chdm séc nguoi bénh,
&p luc béng cheén bng néi khi quan/ mé khi
quan.

SUMMARY

Nurses are essential manpower providing
health care in hospitals. This study was
conducted in Viet Duc university hospital aiming
to describe the stuation of patient care provided
by nurses and indentify associated factors.

The study was cross-sectional design
conducted in 2020. Data were collected through
421 nursing secret observation sheets when
they performed the care process. Data were
analysed using SPSS 20.0 software.

The results revealed that nurses implemented
their duties quite well with the steps of antiseptic,
adjusting the endotracheal tube balloon pressure,
opening the trachea, cleaning the device and
recording all were over 98% high. The number of
nurses who did not pump balloon pressure within
the safe limit was only 0.7%, informing patients
about what they were going to do was only
60.6%. Faculties are comatose should affect the
nursing communication. Lack of manpower,
qualifications and work overload of nurses affect
the full implementation of care activities for
patients.

Hospital need to strengthen a number of
hospital activities as well as management to
continue to improve the care of patients.

Keywords: Nursing, patient care, balloon
pressure, endotracheal tube insertion/
tracheostomy.
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DAT VAN BE

Muc dich cGa béng chén éng néi khi quan,
m& khi quan (NKQ/MKQ) 1a gitr dng NKQ/MKQ
khong bi tuét, tranh mét &p luc dwong thé trong
trwong hop thd may, ngan chan dich tiét tor
hong miéng vao dwéng thé. Néu ap luc qua cao
sé gay thiéu mau tb chirc tai ché béng chén dan
dén loét do ti dé, hoai t&r, hodc thiing khi quan.
Néu dé qua thap co thé gay tinh trang hit sic,
tang sb lan hat dom kéo theo téng nguy co viém
phdi lién quan dén thd may, diéu dé anh hwéng
truc tiép dén sy an toan cla nguwdi bénh, ting
thoi gian thd may va nam vién. )

Nhan thay viéc cham séc bong chén ong
(NKQ/ MKQ) trén nguoi bénh thd may la viéc
lam thwéng xuyén va can thiét ctia hau hét diéu
dwéng tai cac khoa hdi strc. Vi vay, chung toéi
lam nghién ctru voi dé tai: “Péanh gié s tuén tha
cua diéu duéng trong chdm séc béng chén éng
NKQ/MKQ trén nguoi bénh thd may tai Khoa
Héi strc Tich cuc 1 - Bénh vién Hitu nghi Viét
Dirc” nham 2 muc tiéu: )

1. Danh gia sv tuén tha cua diéu dudng trong
cham séc béng chen ong NKQ/ MKQ trén nguoi
bénh thé may cia diéu dudng tai Khoa Hoi sirc
Tich cyc 1 (HSTC1).

2. Tim hiéu mét sé yéu té lién quan dén thuc
trang chdm séc béng chén éng NKQ/MKQ cia
diéu dudng tai Khoa HSTCH.

PHUONG PHAP NGHIEN CUU

1. Phwong phap nghién ciru

Nghién ctru theo phwong phap cét ngang.

C& mau tinh theo cong thirc wéc lwong mot
ty lé:

»2 pd-p)

n=24_qp Az

n: C& mau wéc lwong

Z: Trisbh phan ph0| chuan

a: Xac suét sai lam loai 1

a = 0,05 vivay Z(1-0/2) = 1,96

A: Sai s6 cho phép, chon A = 0,05

p: ty 1& tuan thd dang QTKT

Theo nghién clru cla tac gia Jordan (2012) in
Southern African Journal of Critical Care, cé
52% nguwdi cham soc st dung may do ap lwc
béng chén méi 6- 12 gio/ lan [9], nén chung toi
chon p = 0,52. o )

Dé nham han ché so6 phiéu khdng hop ly phai
loai b6, thém 10% c& mau thi c& mau la n = 421.

2. b6i twong nghién ciru

S6 lwot thuc hién quy trinh cham séc bong
chén o6ng NKQ/ MKQ cla 31 diéu duwdng dang
thye hién cong tac cham séc NB

Thoi gian va dia diém nghién ctu: Twr thang

03/2020 dén thang 03/2021, tai Khoa Hoi stic
Tich cwc 1 - Bénh vién Hivu nghl Viét Blre.

3. Thu th@p va phén tich so liéu

S dung phiéu diéu tra dwoc lap ra dwa trén
bang kiém quy trinh ky thuat do &p lwc bdng
chén 6ng NKQ/MKQ ctia Bo Y té.

Ngudi thu thap sé liéu tién hanh quan sat bi
mat, trwc tiép DD khi thwc hién quy trinh ti lGc
tién hanh dén khi két thic quy trinh ky thuat
(QTKT)

+ Ngudi quan sat: Diéu duéng trudng khoa,
va cac thanh vién nhém nghién cru

+ DD vién khong biét 1a ho dang c6 nguoi
quan sat.

Panh gia theo hai mc d6 cho trng budc
trong toan b quy trinh:

Murc 1: Dat (Néu thuc hién dd, dung 6 budc
quan trong danh dau “*").

Mirc 2: Khong dat (Néu thuc hién chua du,
chwa dung hodc khong thuc hién néu moét trong
6 budc quan trong danh dau “*”).

KET QUA

1. Théng tin chung cua déi twong nghién
clru

DPéi twong nghién ctu cé dod tudi da sb dudi
30 tudi chiém ty 1& 58,1%, ni gi¢i chiém t&i
74,2%. Trinh d6 chuyén mén cla diéu dwéng hé
cao dang chiém ty 1& cao nhat 26/31 téng so
diéu dudng = 83,84%.

2. Ty lé tuan thu quy trinh ky thuat

2.1. Ty Ié tuan tha chuén bj dung cu

Dat Khéng
N&i dung dat
n| % | n %

bieu duo’ng rtra tay, doi md,
mang khau trang rtra tay
hodc sat khun tay nhanh

396(94,1] 25 | 5,9

DD mang dung cu da chuan bj |409|97,1| 12 | 2,9
dén giwdng bénh

Théng bao cho ngudi bénh
vé cong viéc sé lam,
dat nguoi bénh & tw thé dau
thang cao 30°
Mang gang tay 390(92,6| 31 | 7,4

255|60,6|166 | 39,4

Nhan xet: Diéu dwdng thyc hién cac buoc
chuén bj dung cu va ngum bénh gém c6 4 bwdc
thi 3 budc dat két qua cao > 92%. Budc 3 trong
quy trinh la thédng bao cho NB chi dat 60,6%.

2.2. Ty Ié tuan tha qua trinh thwc hanh

Pat Khéng dat
TT No6i dung n % n %
Sat khuan
5% | dau ngoal bong chén [415/98,6| 6 1,4
va dau may do
bang gac con vé triing
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Kiém tra sw co dinh ong
NKQ/MKQ, Két nbi
6* | dong hé do ap lyc voi
dau ngoai bong chén
7* | Do ap lwc béng chén

4211100 | O 0

421,100 | O 0

Diéu chinh dé ap lwc
8* | bodng chén & khoang
gidi han an
toan: 15 —-20 cm H,O

418(99,3| 3 | 0,7

Nhan xét: Diéu dwdng thye hién tuan tha quy
trinh cao, cac budc chiém ty 1& déu > 98%. S6
lwot didu dudng khéng bom ap lwc béng chén
trong giéi han an toan chi chiém 0,7%.

2.3. Ty Ié tuén tha thu don dung cu va ghi
chép ho so

Pat Khéng dat
TT No6i dung n % n | %
Thu gon dung cu va
phan loai chat thai
dung quy dinh. Thao
9* |boé gang va loai bé vao
thiing chét thai lay
nhiém.
Vé sinh tay da 6
bwéc, du thoi gian
t6i thiéu 30(s).
10 | Ghi phiéu theo déi

416 | 988 | 5 |12

359 | 853 | 62 |14,7

Nhan xét: Ty 1& diéu dwéng tuan tha phan
loai rac va vé sinh tay chiém 98,8%. Ghi chép
phiéu theo déi chi dat 85,3%.

2.4. Tuén tha toan bé quy trinh

- Trong toan bé quy trinh cé 10 bwdc thuc
hién trong dé c6 6 buwdc (*), quy trinh thye hién
dat khi phai dat 6 buéce (*).

- S6 lwot quy trinh thwe hién dat 14 248 luot
chiém 58,9%

- S6 lwot quy trinh thye hién chwa dat 1a 173
luwot chiém 41,1% ,

3. Mot s6 yéu té anh hwéng dén ty Ié tuan
tha quy trinh ky thuat (QTKT)

- Tudi: Nhém tudi < 30 thi ty 1é tuan tha QTKT
khéng dat cao gap 2,47 1an nhdm > 30 tudi.

- Gid¢i: Khong cé sy khac biét vé viéc thuc
hién dat hoac khéng dat quy trinh & 2 nhém
nam va nir (p>0,05).

- Th&m nién cbng tac: Nhom cdé thadm nién
cong tac cang cao viéc tuan thd quy trinh cang
cao.

+ Ty 1é tuan tha QTKT cla nhém cé tham
nién <5 nam la 31,5%.

+ Ty 1€ tuan thd QTKT cda nhédm cé tham nién
> 5 nam la 83% p < 0,05 c6 y nghia théng ké

Trinh d chuyé&n mén

- Nhém ¢6 trinh d6 cao hon ty 1€ tuan thu quy
trinh cao hon nhém trinh d6 thap:

+ Ty |é clia nhém dai hoc thwc hién dat
QTKT la 95,6%.

+ Ty |é cta nhém trung cdp thuc hién dat
QTKT la 40%.

Nhém dai hoc c6 ty & tuan thd QTKT cao
g4p 2,39 lan nhom trung cép. Sy khac biét gitra
cac nhom cé y nghia thong ké vai p <0,05.

- Thoi gian thyc hién QTKT: Ty 1€ lwgt BD
thwe hién dat ky thuat trong gi& hanh chinh cao
gép 2,6 14n so v&i ca trwc. Sy khac biét co y
nghia théng ké véi p <0,05.

BAN LUAN

Vé tuéi: Nhém tudi < 30 thi ty 1& tuan tha
QTKT khéng dat cao gap 2,47 lan nhém > 30
tudi.

Vé gidi: Khong cé su khac biét vé viéc thuc
hién dat hoac khong dat quy trinh & 2 nhém
nam va nt¥ (p>0,05).

Vé tham nién céng tac: Nhém coé tham nién
cbng tac cang cao viéc tuan tha quy trinh cang
cao vai p < 0,05 cé y nghia thong ké.

+ Ty |é tuan thd QTKT cla nhém coé tham
nién < 5 nam la 31,5%.

+ Ty 1é tuan tha QTKT cla nhém cé tham
nién > 5 nam la 83%.

Vé trinh dé chuyén mén: Nhém cé trinh dd
cao hon ty 1é tuan tha quy trinh cao hon nhém
trinh do thap, sw khac biét gilra cdc nhom co y
nghta théng ké véi p < 0,05.

+ Ty 1é cla nhém dai hoc thwc hién dat
QTKT la 95,6%. )

+ Ty |é cla nhom trung cap thwc hién dat
QTKT la 40%.

Nhém dai hoc cé ty Ié tuan thu QTKT cao
gép 2,39 14n nhém trung cép.

Vé thoi gian thuc hién quy trinh: Ty 1& lwot
DD thwe hién dat ky thuat trong gi® hanh chinh
cao gap 2,61 lan so véi ca tryc. Sy khac biét c6
y nghfa thdng ké véi p <0,05. Diéu nay mo ta
méi lién quan gitra thoi gian thwe hién cong viéc
va mic d6 tudn thd quy trinh HD qua
NKQ/MKQ. Nghién ctu chia thoi gian thuc hién
cong viéc thanh 2 nhém (trong gid hanh chinh
va ca trye) dé so sanh phu hop véi yéu cau cla
test kiém dinh x2.

Giai thich cho méi lién quan nay, chung toi
cho rang thdi gian lam viéc trong gid mac du
kéo dai hon nhung cé nhiéu dbi twong khac
nhau cung hd trg cham sdc NB nén cong viéc
sé dwoc hoan thanh nhanh hon va chinh xac
hon so vo&i thoi gian ca tryc tryc. Két qua
nghlen clru cta Tran Van Oanh vao nam 2018
ciing co két qua twong tw [7].
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KET LUAN

Trong thdi gian tir 01/01/2020 - 01/12/2020,
qua nghién ctru 421 lwet quan sat BD thye hién
cham séc ap lyc bong chén 6ng NKQ/MKQ cho
NB tai Khoa Hbi strc Tich cwe 1- Bénh vién Viét
Durc chang téi rat ra mot sb két luan sau:

- Cac ndi dung BD thuyc hién dat:

+ V& chuén bi dung cu va NB: Pat ty & cao
véi 3 bwdc > 92%, chi cd 1 bwéc thong bao véi
NB viéc sép lam dat 60,6%, |i gidi cho két qua
nay la do da sb NB tai khoa déu hén mé nén
anh hwéng dén giao tiép ctia BDV.

+ Cac bwdc thwc hién qua trinh: Dat ty 1é
cao, cac bwoc sat khuan, didu chinh ap lwc
béng chén dng NKQ/MKQ, thu don dung cu va
ghi chép hd so' déu cao trén 98%. S6 lwot diéu
dudng khéng bom ap lwc béng chén trong gidi
han an toan chi chiém 0,7%.

+ Ty |é tuan tha toan quy trinh dat 58,9% va
khéng dat chiém ty 1& 41,1%.

- Cac ndi dung BD thuc hién khéng dat:

+ Diéu dwéng rira tay, doi md, mang khau
trang: chiém ty 1& 5,9%.

+ DD mang dung cu da chuan bi dén giwdng
bénh: chiém ty 1& 2,9%.

+ Théng bao cho ngudi bénh vé cbng viéc sé
lam, d&t ngwoi bénh & tw thé dau thdng cao 30°
chiém ty & 39,4%.

+ Mang gang tay chiém ty & 7,4%.

+ Ghi chép phiéu chdm séc ko dat chiém
14,7%.

Mot sb yéu td anh hwdng dén viéc tuan tha
quy trinh ky thuat:

Khéng cé sy khac biét vé mirc dd tuan thu
quy trinh ky thuat gitka cac nhém tudi va gidi
ctia BD. C6 méi lién quan gitra tham nién cong
tac, trinh Ao chuyén mon, thdi gian thwe hién
cOng viéc v&i mire d6 tuan thd quy trinh k§ thuat
clia bD.

KIEN NGHI

Qua két qua nghién clru chang téi rut ra mot
s6 kién nghi sau:

- DB6i v&i bénh vién va khoa

+ Tang cwdng dao tao, giam sat, hd tro DD
khi thwe hién quy trinh.

+ Xay dwng quy trinh chudn va chuén hdéa
quy trinh trong toan bénh vién

- Déi voi diéu dudng

+ Can thwéng xuyén cap nhat va nang cao
kién thirc, trinh d6 chuyén mén

+ Hiéu ré va luén thye hanh dung quy trinh.
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