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TOM TAT

Muc tiéu: M6 té mét sé yéu t6 lién quan dén
céng thdng nghé nghiép cia diéu dudng céc
khoa l&m sang tai Bénh vién Pa khoa tinh Lao
Cai nam 2021.

Phuong phap: Nghién ciu mé ta cat ngang
trén 268 diéu dudng theo b6 cdu hdi JCQ-V trong
thoi gian tir 05/2021 dén 06/2021 tai Bénh vién
da khoa tinh Lao Cai.

Két qua: Ty lé diéu dudng c6 cdng thdng nghé
nghiép la 18,3%. Cac yéu t6 lién quan duoc xac
d_iﬁh nhw doi twong co6 trinh d hoc véan trung
cap (OR = 2,63; 95%CI: 1,28 - 5,42); thu nhap
trung binh/thang <5 triéu (OR = 2,58; 95%CI:
1,64 - 7,81), doi twgng c6 moi quan hé trong gia
dinh khéng tét/tvong déi tét (OR = 2,96; 95%Cl:
1,39 - 6,33), vi tri Iam viéc tai khéi lam sang Noi
(OR = 3,00; 95%ClI: 1,23 - 7,31), doi twong thinh
thodng cé khoi lwgng céng viéc vuot qua kha
nang (OR=8,80, 95%CI: 2,51 - 30,88); nhom
thuong xuyén/rét thuong xuyén cé khéi luong
cbng viéc vuot qua kha nang (OR = 5,07;
95%Cl: 1,08 - 23,77), dbi tuong thinh thodng
phai lam viéc voi cwong do cao (OR = 3,58;
95%CI: 1,02 - 12,53); nhom thwong xuyén/rat
thwong xuyén lam viéc voi cwong dd cao (OR =
4,51, 95%ClI: 1,18 - 17,19).

Két luén: Céc yéu tb lién quan cén duoc chi
trong khi thuc hién nhwng can thigp giam thiéu
céng thang nghé nghiép & déi tuong dieu dudng.

_Ttr khéa: Céng thdng nghé nghiép, JCQ-V,
diéu dubng.

SUMMARY

SEVERAL FACTORS RELATED TO
OCCUPATIONAL STRESS AMONG NURSES
IN CLINICAL DEPARMENTS OF LAO CAl
GENERAL HOSPITAL IN 2021
Objective: To describe some factors related to
occupational stress among nurses in clinical
departments at Lao Cai general hospital in 2021.

Methods: A cross-sectional descriptive study
was carried out among 268 nurses according to
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the JCQ-V questionnaire in the period from
05/2021 to 06/2021 at Lao Cai general hospital.

Results: The proportion of nurses with
occupational stress was 18.3%. Relevant factors
were identified as subjects with level of
educational attainment (OR = 2.63; 95%CI: 1.28
— 5.42), average income/month under 5 million
VND (OR = 2.58;, 95%CI: 1.64 — 7.81), subjects
had a bad/relatively good family relationship (OR
= 2.96; 95%CI:1.39 — 6.33), working position at
Clinical Internal Medicine (OR=3.00; 95%ClI: 1.23
— 7.31), who had sometimes workload beyond
capacity (OR = 8.80; 95%CI: 2.51 — 30.88) and
the group often/very often had a workload beyond
their capacity (OR = 5.07; 95%ClI: 1.08 — 23.77),
Ssubjects sometimes have to work with high
intensity (OR=3.58; 95%ClI: 1.02 — 12.53) and
group often/very often doing high intensity work
(OR =4.51; 95%ClI: 1.18 — 17.19).

Conclusions: Relevant factors are considered

when implementing interventions to reduce
occupational stress in nursing subjects.
Keywords:  Occupational  stress, JCQ,
nursing.
DAT VAN BE

Cong viéc cla nganh y la lao dong gay cang
thang than kinh cdm xtc cao do phai lam viéc
trong méi trwdng c6 cwdng dd cdng viéc Ion, trec
dém, trach nhiém cao trwéc tinh mang bénh
nhan, nguy co lay nhiém bénh tat... Trén thé gié’i
theo sO liéu dwoc bao cao qua cac nghlen clru
cho thdy ty |&é cang thdng nghé nghiép & nhém
diéu dwdng dao déng trong khoang tir 17,5% dén
78,4%. Tai Viét Nam, cac nghién ctru ciing chira
ty l&é mac cang thang nghe nghiép o’ c10| tuo’ng
nay trong khoang 6,4% dén 48,6% 2. Cac yeu
td nguy co dbi v&i cang thang nghé nghlep cling
duwoc dé cap nhw tham gia triec dém, dwoc giao
khoi lwgng cong viéc qua nhiéu, dbi xu khong
cong bang tai noi lam viéc, hay tham gia vao
cong tac quan 3y tra lwong khong phu hop vé&i
strc lao dong..."™. Ngoai ra cong viéc hang ngay
cla diéu du@ng Ia phai danh phan I6n thoi gian
cham soc cho bénh nhén, do dé ho thwong
xuyen tiép xuc trie tlep v&i cac yeu t6 nguy co
strc khde. Cac yéu to ké trén la diéu kién thuan
loi lam gia tang nguy co mac cang thang cong
viéc & ddi twong diéu dwdng. Tuy nhién cho dén
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nay chua co nhiéu nghlen ctru v& nguy co cang
thang nghe nghiép & diéu dwdng tai tinh Lao Cai.
Chinh vi vay, chung tdi thyee hién nghién ctru nay
v6i muc tiéu md td mot sb yeu t6 lien quan dén
cang thdng nghé nghiép cla diéu dwdng cac
khoa lam sang tai Bénh vién Da khoa tinh Lao
Cai nam 2021.

DOI TUQONG, PHU’O’NG PHAP NGHIEN CUrU

1. Th&i gian dia diém nghién ctru

Tw thang 11/2020 dén thang 09/2021, thoi
gian thu thap s liéu tir thang 05/2021 dén thang
06/2021 tai Bénh vién Da khoa tinh Lao Cai.

2. B6i twong nghién ciru

Toan bé cac dieu du’c“yng vién hién dang lam
viéc tai 24 khoa lam sang thudéc Bénh vién DPa
khoa tinh Lao Cai. Tiéu chuén Iua chon: (1) Diéu
duong dang lam viéc tai cac khoa lam sang,
bao gom diéu dudng trwdng. (2) Co thoi glan
lam viéc it nhat tlr 06 thang tré 1&n tai Bénh vién
tai thoi diém diéu tra. Tiéu chuan loai trev(1)
Hop ddng thir viéc, hop dong ngan han, lam
viéc dwdi 06 thang. (2) Cac diéu dwéng khong
c6 méat tai thoi diém tién hanh nghién ctéu (dang
di hoc, nghi thai san).

3. Phwong phap nghién ctru

Thiét ke nghién ctru: M6 ta cat ngang.

C& mau: Co 268 diéu duwdng l1am sang tham
gia vao nghién ctru.

Phwong phap chon méau: Nghién clru stv dung
phuwong phap chon mau toan bé.

Cobng cu va phuong phap thu thap thdéng tin:

- Cong cu thu thap sO liéu: St dung bd cau
héi JCQ-V dé& danh gia tinh trang cang thang
nghé nghiép cla ddi tuo’ng nghlen cru theo mé
hinh Karasek. Bao gom 22 cau héi va danh gia
trén 3 khia canh: ap lwc tdm ly, quyén quyét dinh
va s Gng ho trong cong viéc.

- Phuong phap thu thap sé liéu: Sé liéu
dwogc thu thép theo phwong phap tw dién vao
ph|eu cau hoéi dwdi sw hwdng dan va giam sat
cula tac gia.

4. Xt ly va phan tich sé liéu

S6 liéu dwoc nhap va phan mem Epidata
3.1. va xt ly sb liéu bang phan mém SPSS
16.0 dé xac dinh ty 1& cang thang nghé nghlep
va mot sb yeu t6 lién quan dén tinh trang cang
thang nghé nghiép.

5. Pao dwrc nghién clru .

Nghién ctru duzcyc théng qua Hoi dong Phé
duyét Be cwong cua Trwdng Dai hoc Y Ha NOoi
nam 2020. péi tuong tham gia nghién clru dwoc
diéu tra vién giai thich rd vé muc dich cla nghlen
ctru. Toan bo théng tin ctia dbi tuo’ng nghién ctru
ciling dwoc bao mat tuyét déi va chi phuc vu muc
dich nghién ctru ]

KET QUA NGHIEN CUU

Két qua cho thay dbi tuo’ng chiém cha yeu la
ndv (chlem 82,8%). S6 ngudi thuéc nhom tudi 30
- 35 chiém ty 1& cao 47,8%. Tudi trung binh clia
déi twong tham g|a ngh|en ciru la 34,5, trong do
thdp nhét 1a 24 tudi va cao nhat 1a 54 tudi. Ddi
twong tham gia nghién ctru da phan c6 gia dinh
chiém ty 1& 88,4%. Vé trinh d6 hoc van, ddi twong
nghién ctru ¢o trinh d6 cao déng chiém ty Ié cao
nhét véi 55,6%, tiép theo 1a trinh d6 dai hoc/sau
dai hoc chiém 20,9%,

Ty lé cang thang nghé nghiép & déi twong
nghlen ctru: Theo mé hinh kiém soat cong viéc
cla Karasek, tieu chudn phan loai cong viéc
theo mirc d6 cang thang dwa trén diém yéu cau
cdng viéc va murc d6 kiém soat trong cong viéc,
bao gom 4 nhém “Coéng viéc chi dong”, “Cong
viéc cang thang cao’, “Cong viéc thyu dong”,
“Cong viéc thodi mai”. Biéu dd trén cho thay
nhém diéu dwéng co cang thang‘ nghq nghiép
(yéu cau cong viéc cao va quyén kiém soat
trong cong viéc thap) chiém ty 1& 18,3%. Bén
canh do, 39,2% doi twgng nghién ctru cé cong
viéc thudc nhom co6 tinh chat chu dong, 24,2%
c6 cong viéc thudc nhém co tinh chat thoai mai
va 18,3% nhom dieu dwdng danh gia cong viéc
cua hg co tinh chat thy doéng.

Bang 1. Méi lién quan gitra cang thing nghé nghiép va déc diém nhan khau hoc

Nguy co cing thdng
Pac diém Co Khéng OR (95% KTC)
n % n %

NP tudi <30 5 139 | 31 86,1 1
>30 44 | 190 | 188 | 81,0 | 145 0,53 - 3,96

Gioi Nam 11 239 | 35 | 761 1
NG 38 | 171 | 184 | 82,9 | 0,66 0,31- 1,41

. > 10 nam 26 | 171 | 126 | 82,9 1
Nhém tuoi nghe <10 nam 23 | 198 | 93 | 80,2 | 1,20 0,64-2723

Cao dang 21 141 | 128 | 8509 1
Trinh d6 hoc van Trung cép 19 30,2 44 69,8 2,63 1,28 - 5,42
Pai hoc, Sau dai hoc 9 16,1 a7 83,9 1,17 0,50-2,74

Tinh trang Da két hon 44 | 196 | 193 | 814 1
hén nhan Séng dbc than 5 16,1 26 | 839 | 0,84 0,31-2,32
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Thu nhap > 5 triéu 35 15,1 197 84,9 1
j <5 triéu 14 38,9 22 61,1 3,58 1,64 - 7,81
Mbi quan hé Tot 35 15,4 193 84,6 1
trong gia dinh Khéng tét/twong dbi tét 14 35,0 26 65,0 2,96 1,39 - 6,33
Phai cham séc Co 27 17,4 128 82,6 1
tré dwdi 5 tudi Khéng 22 19,5 91 80,5 1,15 0,61-2,14
Phai cham séc Co 15 16,7 75 83,3 1
nguwdi gia Khdng 34 19,1 144 80,9 1,18 0,60 - 2,31

Ket qua nghién clru cho thay doi twong ¢o trinh d6 hoc van trung cap c6 nguy co mac cang thang

nghé nghiép cao gép 2,63 (OR=2,63; 95%Cl: 1,28 -

5,42) 1an so v&i dbi twong nghién ctru co trinh do

hoc van cao dang Déi tu’o’ng nghién ctru c6 thu nhap <5 triéu co nguy co ‘mac cang thang cao gap
3,58 l1an so v&i doi twong c6 thu nhap tr 5 trieu trd 1én. Péi twong co méi quan hé trong gia dinh
khong tot/tuo’ng dbi t6t co6 nguy co mac cing thang nghé nghiép cao gap 2,96 1an so véi déi twong co

méi quan hé tbt

Bang 2. Méi lién quan gitra nguy co' cdng thdng n

hé nghiép va déc diém cong viéc

Nguy co cang thang
Déc diém Co Khéng OR (95% KTC)
n % n %

Khoi Ngoai 7 10,0 | 63 90,0 1
B& phan lam viéc Khoi Noi 33 | 25,0 | 99 75,0 3,00 1,23 -7,31
Chuyén khoa khac 9 13,6 57 86,4 1,42 0,49-4,09

86 dém tryc <1dém 10 16,1 52 83,9 1
trong tuan T 2 dém trd [én 39 18,9 | 167 | 81,1 1,21 0,57 - 2,60

Khéi lwong Khéng bao gi®¢’ 3 3,8 76 96,2 1
cOng viéc vuot qua Thinh thodng 41 258 | 118 | 74,2 8,80 | 2,51-30,88
kha nang Thwéng xuyén/rat thuwdng xuyén 5 16,7 25 83,3 5,07 1,08 - 23,77

Phai lam viéc th‘zng bag givr 3 6,4 44 93,6 1
v6i cuong 86 cao Thinh thoang 30 19,6 | 123 | 804 3,58 | 1,02-12,53
j Thwdng xuyén/rat thwong xuyén 16 23,5 52 76,5 4,51 1,18 -17,19

Két qua bang trén cho thay déi tucyng lam viéc
tai khéi lam sang NGi c6 nguy co mac cang thang
nghé nghlep cao gap 3,00 lan so v&i nhém khdi
I&m sang Ngoai (OR=3,00; 95%Cl: 1,23 - 7 31)
Déi tuo’ng thinh thoang c6 khéi Iu’o’ng cong viéc
vrot qua kha nang €O nguy co mac cang thang
nghé nghiép cao gap 8,80 lan so vé&i nhém khéng
bao gio (OR=8,80; 95%CI 2,51 - 30,88); twong
ty & nhom thucyng xuyen/rat thuwong xuyén co
nguy co mac cang thang nghé nghlep cao gap
5,07 lan so v&i nhém khong bao gio (OR=5,07;
95%Cl: 1,08 - 23,77). Bbi twong thinh thoang
phai lam viéc voi cwdng do cao cd nguy co mac
cang thdng nghé nghlep cao gap 3,58 lan so Voi
nhom khéng bao glo’ (OR=3,58; 95%Cl: 1,02 -
12,53); tu’o’ng tw & nhom thuwong xuyén/rat
thudng xuyen co nguy co méc cang thdng nghé
nghiép cao gap 4,51 lan so v&i nhém khong bao
gi& (OR=4,51; 95%Cl: 1,18 - 17,19).

BAN LUAN .

Khi phan chia loai nguy co cang thang cong
viec theo md hinh kiém soat cong viéc cua
Karasek, ty 1& co nguy co cang thang cong viéc
trong nghién ctru clia chung toi la 18,3%. Vé&i
viéc sl dung cung mét bo cau hoi nghién clru
(JCQ-V) ty 1& nay trong nghién clru cta chung toi
cao hon so v&i két qua nghién clru cia Pham

Minh Khué (2011) (6,4%) " va nghién ctu cia
Nguyén Ngoc Anh va cong su (2018) (6,4%) .
Ty I& diéu dwéng vién gap cang thang trong cong
viéc trong nghién clru nay cao hon so v&i cac
nghién clru khac co thé 1a do Bénh vién Da khoa
tinh Hoa Binh la bénh vién da khoa tuyen tinh,
bao gom nhiéu chuyén khoa sau nén cong viéc
cla diéu dwdng sé c6 phan phirc tap va vat va
hon cac bénh vién chuyén khoa nhw trong
nghién ctru cta Nguyén Ngoc Anh (2018).

Két qué nghién ctru ciing cho thay, ddi twong
nghién ctru cd trinh d6 trung cap, cd nguy co
cang thang cong viéc cao gap 2,52 lan so véi dbi
twong nghién ctru co trinh do cao dang. Két qua
nay twong don 7g v@i nghién clru cla tac gia Trinh
Xuan Quang Diéu nay dwoc giai thich la do
nhitng ngudi co trinh d6 thap thwong cé it ty tin
vé mat 'chuyén mon hon so v&i nhirtng nguoi co
bang cap cao. E)ong thoi ho cling o6 ap luc phai
hoc Ién cao niva dé hoan thién bang cap, tranh
viéc bi sa thai ra khoi bénh vién do bang cap
khong dap wng dwoc yéu cau, diéu nay lam tang
khéi lvgng, ap Iwc cong viéc cla ho, dan dén
nguy co cang thang cao hon. Nghién ctu cla
chung t6i cling chi ra cé maéi lién quan gitra thu
nhap trung binh trén thang véi cang thang nghé
nghiép (OR=8,61; 95%Cl: 2,47 - 29,98). Két qua
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ndy tuong déng véi két qua trong nghién ctu
cula tac gia Nguyén Thi Thanh Hwong va cdng sw
cung cho thay dm twong co thu nhap thap hon thi
c6 nguy co méc cang thang nghé nghiép cao
hon (p <0,05).! Biéu nay hoan toan phi hop voi
diéu kién thuc té, dbi voi bat ky nganh nghé nao,
nhi*ng nguwdi mang trong trach la ngudn thu nhap
chinh cla ca gia dinh sé& ludn cdm thay ban than
¢6 trach nhiém to I&n, chinh cam giéc nay da tao
nén 1 ganh nang vo6 hinh, cong v&i nhivng vat va
do dac thu nghé nghiép cla diéu dudng, s€ lam
cho dbi twong nay co cam giac cang thang cao
hon. Béi twong c6 mbi quan hé v&i gia dinh
khdng tét/twong 60| t6t co nguy co' cang thang
nghé nghiép cao gap 3,32 1an (OR =1,18 - 9,29)
so v&i nhém c6 méi quan hé tbt. Ket qua nay
twong dong vGi nghién ciru cla tac gia Lé Thi
Hué cho thay dbi twong c6 mbi quan hé voi gla
dinh khong tot/two’ng doi tbt cd nguy co mac
cang thédng nghé nghiép cao gap 2,78 1an so Voi
nhom c6 méi quan hé tot

Vé vi tri lam viéc, nghién clru cho thay déi
twong lam viéc tai khoa lam sang khéi Noi co
nguy co mac cang thang nghe nghiép cao gép
3,00 lan so v&i 1am sang khoi Ngoai (OR = 3,00;
95%Cl:1,23 - 7,31), két qua nay twong dong voi
nghién ctru cla tac gia Nguyen Thi Hwong ciing
cho rang nhan vién khéi noi €O nguy co mac
cang thang nghe nghiép cao gap 7,62 1an so voi
khdi Ngoai . Trén thuc té diéu dudng lam sang
khéi ndi phal phu trach lwong bénh nhan dén
diéu tri ddng hon, bén canh d6 bénh nhan diéu tri
trong thoi gian dai dan dén &p lwc cong viéc la
nang né hon. Béi twong thinh thoang phai 1am
viéc v&i cwong dd cao c6 nguy co mac cang
thang nghé nghiép cao gép 3,58 1an so v&i nhom
khong bao gio (OR = 3,58; 95%Cl: 1,02 - 12,53);
twong tw & nhém thwong xuyén/rat thwong
Xuyén co nguy co mac cang thang ngheé nghiép
cao gap 4,51 lan so v&i nhdm khong bao gio (OR
= 4,51; 95%Cl: 1,18 - 17,19). Két qua nay phu
hop véi nghién clru clia Dwong Thanh H|ep
Ngoai ra nghién clru cia chung t6i ciing cho
thay, déi twong thinh thoang cé khédi lwong cong
viéc vurot qua kha nang co nguy co mac cang
thang nghé nghiép cao gap 8,80 lan so v&i nhom
khéng bao gic‘r (OR = 8,80; 95%Cl: 2,51 - 30,88);
twong tw & nhom thuong xuyen/rét thwong
Xuyén ¢ nguy co’ mac cang thang nghé nghlep
cao gap 5,07 lan so v&i nhém khéng bao gidr
(OR=5,07; 95%CI: 1,08 - 23,77). Viéc dwgc giao
cong viéc vuot qua khd nang sé gay tinh trang
tdm ly khéng hoan thanh nhiém vy dwgc giao,
anh hwéng dén co hoi thang tién va phan dau
clia nhan vién.

KET LUAN

Piéu duo’ng tai Bénh vién Da khoa tinh Lao
Cai co ty 1€ cang thang nghé nghiép tu’o’ng déi
cao. Cac yéu td cb lién quan dén cang thang
nghé ngh|ep trong ngh|en clru bao gom trinh d6
hoc van, thu nhap, moi quan hé trong gia dinh, vi
tri 1am viéc, khdi lwong cong viéc vuot qua kha
néng,‘vé lam viéc véi cwdng d6 cao. Cac yéu to
nay can pha| dworc lwu tdm khi thwee hién nhLPng
can thiép giam thiéu cang thadng nghé nghiép &
dbi twong diéu dwéng
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