THYU'C TRANG MOI TRUONG LAM VIEC CUA GIANG VIEN
TRUONG DAI HOC Y DU'Q'C, DAl HOC THAI NGUYEN

TOM TAT

Muc tiéu: Mé ta thuc trang méi trirong lam
viéc cta giang vién Truong Pai hoc Y-Duworc, Dai
hoc Thai Nguyén.

Dbi twong va phuwong phap nghién ciu: M6
ta, thiét ké nghién ciru cét ngang véi c& mau la
241 gidng vién co hitu cua Trwong Pai hoc Y-
Duwoc, Dai hoc Thai Nguyén. Théng tin dwoc thu
thap qua phiéu diéu tra khao sét.

Két qué: Nghién ctru chi ra thuc trang méi
triong lam viéc cua gidng vién: 52,3% gidng
vién hai 1ong, 43,6% gidng vién rét hai long voi
ké hoach, chinh sach dao tao, béi dudng cla
nha trong; 62,1% giang vién déng y va 27,1%
hoan toan dong y rédng minh cé co hoi dé thang
tién, phét trién chuyén mén. 62,4% gidng vién
déng y va 24,9% hoan toan déng y cé diéu kién
dé thé hign va khdng dinh minh; 62,7% gidng
vién hai long va 18,7% gidng vién rét hai long vé
moi truong lam viéc cua nha truong van minh,
hién dai; ¢6 2,1% giang vién khéng dong y rang
nha trurong dém béo diéu kién co s& vat chat dé
can by giang vién lam viéc va gidng day. Tuy
nhién chi cé 40,6% gidng vién cho réng ho duoc
tré lwong, thu nhap thdng thém twong xwng voi
két qua lam viéc.

Ter khéa: Mobi trirong lam viée, gidng vién,
nguén nhén luc, déng luc lam viée.

SUMMARY

STATUS OF WORK ENVIRONMENT OF
TEACHERS IN THAI NGUYEN UNIVERSITY
OF MEDICINE AND PHARMACY

To describe the working environment of the
lecturers in Thai Nguyen University of Medicine
and Pharmacy.

Subject and research methods: Descriptive
research method, cross-sectional study design
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with sample size was 241 lecturers of the
University of Medicine and Pharmacy, Thai
Nguyen University. Information was collected
through the structured questionnaire.

Results: The study showed that: 43.6% of
lecturers were very satisfied with the plans and
policies of training and retraining of the
University; 62.1% of lecturers agreed and
27.1% completely agreed that they had the
opportunity for career development; 62.4% of
lecturers agreed and 24.9% totally agreed with
the conditions to express and affirm
themselves; 62.7% of lecturers were satisfied
and 18.7% of lecturers were very satisfied with
the working environment of the modern and
civilized school. However, only 40.6% of
lecturers believed that their salary/ income
were comparable with their work.

Keywords: Working environment, lecturer,
human resource, working motivation.

PAT VAN DE

Ngudn nhan lwc la mét trong nhirng nhan té
quan trong, tac dong dén sy phat trlén clia mot
t6 chirc. Viéc quan ly nhan luc 1a yéu té quyet
dinh dén hiéu qua, hiéu lyc cta t6 chirc. O’ cac
truong dai hoc d6i ngll gidng vién & nhan tb
quan trong, quyét dinh dén hiéu qua, chét lwong
dao tao [1]. Méi truedng lam viéc (MTLV) la yéu
td quan trong chi phdi dén kha nang, nang luc,
hiéu qua lam viéc va cong tac [2]. Mdi trwong
lam viéc bao gdm co s& vat chét, tinh than, ché
dod chinh sach, médi quan hé gitra can bo lanh
dao, quan ly vé’i giang vién, giang vién v&i giang
vién [6]. Xay dwng MTLV li twdng la gidi phap
quan trong dé phat trién doi ngl gidng vién [5].
Kién tao méi trwéng lam viéc tich cuc cho ddi
ngl gidng vién nhdm tao ra mdi trwong 1am viéc
tbt nhat dé ho phat huy dwoc tdi da tiém nang,
kha nang, nghé nghiép, khdng dinh minh trong
qua trinh giang day, cong tac, lao dong sang tao
cbng hién cho nghé nghiép [2],[4]. Do vay,
chung t6i tién hanh nghién clru “Thuc trang mai
trwong lam viéc cla giang vién Treong Dai hoc
Y-Dwoc, Dai hoc Thai Nguyén” véi muc tiéu
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nghién ctru: Mo ta thwc trang méi trwong lam
viéc clia giadng vién Trwdng DPai hoc Y-Duorc,
Pai hoc Thai Nguyén.

DOl TUQNG VA PHPONG PHAP NGHIEN CUPU

1. P6i twong nghién ciru

Giang vién co hiru Trwong Pai hoc Y-Duworc,
Pai hoc Thai Nguyén.

2. Th&i gian nghién cteu: T thang 01/2020

dén thang 12/2020.

3. Dia diem nghién cwru: Trwdng Pai hoc Y-
Dwoc Thai Nguyén.

4. Phwong phap nghién cru

- Mb ta, thiét ké nghién ctru cat ngang.

- C& mau nghién ciru: Chon chi dich 241
gidng vién co hiru.

- Bién sb nghién cru: Ty lé gidng vién danh
gia vé dao tao, thang tién; ty 1& gidng vién danh
gia vé ché do, phuc loi; ty 1& gidng vién danh gia
vé moi trwdng, khéng khi lam viéc; ty 1é giang
vién danh gia vé diéu kién, co s& vat chat va
ché d6 lam viéc, nghi ngoi.

5. Ky thuat thu thap sé liéu: Khao sat trén
bo cau hdi cé ciu tric dwoc thiét ké sdn. Viéc
khao sat dwoc thwc hién bang phwong thirc
online, st dung thang do Likert 5 diém gdm cac
muc dé twong wng mirc 1. Hoan toan khéng
ddng y/hai long; mirc 2. Khéng déng y /hai long;
murc 3. Phan van; mc 4. Bong y/Hai long; mire

2. Thwce trang

5. Hoan toan dong y/R4t déng y/Rét hai long

6. Xtr ly s6 liéu: S lieu dwoc lam sach, ma
héa, nhap trén phdn mém Epidata 3.1 va duoc
Xt ly trén phdn mém SPSS 25.0. Bé cuong
nghién ctru duwgc Hoi ddng Pao dirc Trudng Dai
hoc Y Dwoc Thai Nguyén thong qua.

KET QUA NGHIEN C(*U VA BAN LUAN

1. Dac diém va déi twong nghién ctru

Bang 1. Pac diém chung cua déi tuong
nghién cu
Dac diém SL [Ty I& (%)
Giogi Nam 76 31,5
N 165| 68,5
Can bd Vién chirc 181 751
gidng vién  [Hop ddng lao dong| 60 | 24,9
Trinh d6 Tién si 53| 22,0
Chuyén khoa I 13 54
Thac si, BSNT |151| 62,6
Pai hoc 24 10,0
Tham nién Dw@i 5 nam 24 10,0
Tw 5-10 nam 67 | 27,8
Tw 10-20 nam  |110| 45,6
T& 20 ndm tr& 1én | 40 16,6

Nghién clu trén 241 gidng vién cho thay
giang vién n nhiéu hon gidng vién nam chiém
68,5%. Ty |& can bd vién chirc chiém da sbé voi
75,1%. Nhém trinh dd hoc van, thac si, BSNT
cao nhat vdi 62,6%. Tham nién 10-20 ndm
chiém da sb véi 45,6%.

Bang 2. Danh gia cla giang vién vé dao tao, thang tién

NOI DUNG MUC O
DANH GIA (%
112] 3 4 5
Nha trdrng cb ké hoach, chinh séch dao tao, bdi dwéng, nang cao trinh d6 1,2| 2,9 |52,3[43,6
Can bo, gidng vién dwoc tw do hoc thuat, phat trién theo sé& trwong, 0,8 12,0157,7(29,5
nang lyc ca nhan
Can bg, gidng vién co6 co hoi dé thang tién, phat trién chuyén mén 0,8|11,3| 8,8 |62,1]27,1
Trong qua trinh lam viéc, thay/cd da co dieu kién dé thé hién va khang dinh minh [0,4]0,8[12,4|61,4[24,9

Két qua bang 2, c6 dén 52,3% hai long,
43,6% rat hai long véi ké hoach, chinh sach dao
tao, bdi duwéng ctia Nha trwéng. Phan 16n gidng
vién hai long, rat hai long véi viéc duoce tw do
hoc thuat, phat trién theo s& trwdng, nang lwc
ca nhan. Trong qua trinh lam viéc, c6 dén 62,1%
giang vién déng y va 27,1% hoan toan dong y
rang minh cé co hoi dé thang tién, phat trién
chuyén mén. 62,4% giang vién dong y va 24,9%
hoan toan ddng y co diéu kién dé thé hién va
khang dinh minh. Diéu nay cho thay nha truwdng

lubn tao diéu kién dé giang vién phat huy kha
nang sang tao, lam viéc tt, cé co hoi dé thang
tién va phat trién chuyén moén. Danh gia cua
gidng vién trong nha trwéng vé chinh sach dao
tao, béi dwéng va thang tién la kha tich cuc.
bao tao va thang tién la mét trong nhirng nhu
cAu cla con nguoi noi chung va nhat |a g|ang
vién ndi rieng. Néu nhw treong hoc cd thé dem
lai sy thda man nhu cau dé sé tao doéng lwc cho
gidng vién gan bé v&i noi ma minh lam viéc va
ngwoc lai sé lam giam sy cdng hién, gén bé [3].
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Bang 3. Danh gia cla giang vién vé ché do, phuc loi

NOI DUNG MUC DO BANH GIA (%)
1 2 3 4 5
Céng tac nang bac lvong dwgc thire hién ding thdi han 04| 6,2 |46,1|47,3
Thay/coé dwoc tra lwong, thu nhap tang thém twong xirng véi két qua lam viéc 0,8| 5 |40,7|40,6|12,9
Nha treong c6 chinh sach khen thwédng thda dang, kip thoi 04121] 17 |62,7|17,8
Chinh sach tién lwong, thwédng trong Nha trwéng la cdng bang 5 [24,2|56,7 (14,2
Thay/cé hai long v&i lwong, thu nhap tang thém hién nay 3,7141,1(44,8(10,4
Nha treong tao dieu kién thuan lgi cho CB, GV 2,1 151,5(46,5
dwoc thing hang chivc danh nghé nghiép (GVCC, GVC)
Cong tac danh gia can bg, giang vién ddm bao cong bé'ng, khach quan 0,8]3,3/12,9|60,2(22,8

Co 62,7% giéng vién hai long, 17,8% giang vién rat hai long vé chinh sach khen thuwdng thoa
dang, Kip thoi cta nha trwong. Nha trwdong tao dieu kién thuan lgi cho CB, GV dwoc thang hang
chirc danh nghé ‘nghiép (51,5% hai long; 46,5% rét hai long). Cong tac danh gia can b, giang vién
dam bao céng bang, khach quan (60,2% hai long; 22,8% rat hai long). Ddng thdi cling kha hai long
v&i chinh sach khen thwéng, véi sy cong bang vé tién lwong, thwdng trong nha trwdng. Tuy nhién,
chi c6 40,6% gidng vién cho rang ho dwoc trd lwong, thu nhap thang thém tuwong xing véi két qué
lam viéc. Vi vay, cé dén 41,1% y kién phan van vé viéc hai long véi lwong, thu nhap tang thém hién
nay. Mac du, cac danh gia cé sy khac nhau gitra cac giang vién khi ho chwa dwgc hwéng mirc
lwong, thwédng nhuw mong mudn nhwng nhin chung nha trudng da thye hién twong déi tot cac chinh
sach vé thu nhap, lwong, thwdng .

Bang 4. Banh gia cla giang vién vé moi trwdng, khdng khi lam viéc

NOI DUNG MUC DO DANH GIA (%)

1 2 3 4 5
Mbi tredng lam viéc clia nha trwdng van minh, hién dai 1,2 | 17,4 | 62,7 18,7
Can bg, gidng vién co tac phong lam viéc khan treeong, ding gio 3,7 | 21,2 63,9 1,2
Phuwong phap chi dao, cach lam viéc cla Lanh dao nha tredng tot 0,4 6,3 65,0 | 28,3
Can bg, gidng vién co tinh than, trach nhiém cao trong céng viéc 0,8 | 104 | 67,2 21,6
Can b, giang vién dwoc ton trong va lang nghe y kién 1,7 | 1,7 8,7 67,2 | 20,7
Lanh dao khoa cé thai d6 hoa nha, an can va ddi xt¢ cong bang 21104 7,9 61,4 | 28,2
Lanh dao bd mon c¢6 thai dd hoa nha, an can va doi xtr cong bang 33|12 71 56,4 | 32,0
Can bd, gidng vién ludn hop tac, chia sé va doi xt than thiét v&i nhau 0,8 8.3 66,8 | 241
Thai d6 clia can bd phong ban luén hop tac, ho tro can bd, gidng vién | 0,4 | 0,8 | 149 | 68,9 | 149

DPanh gia vé méi trudng 1am viéc, 62,7% gidng vién hai long va 18,7% giang vién rat hai 1ong vé
méi trwéng lam viéc cla nha trwéng van minh, hién dai, chi cé 1,2% khong ddng y. Nha trwdng
khéng chi xay dwng méi trwérng van minh hién dai ma cac cach thire td chive, quan ly, diéu hanh,
lanh dao tét, da tao ra bau khong khi lam viéc tét khi ban than can bo gidng vién cé tinh than, trach
nhiém cao trong cong viéc, luén hop tac, chia sé va dbi xr than thiét véi nhau va dwoc ton trong,
lang nghe y kién. Dong thdi cling dwoc ddi ngl phong ban ludn hop tac, hé tro can bd, giang vién.
Viéc xay dwng bau khéng khi 1am viéc vui vé, than thién sé dem dén tam ly thodi mai, kich thich sw
hang say lam viéc cho can bg giadng vién cla nha trwdng [7].

Bang 5. Danh gia cla gidng vién vé diéu kién, co s& vat chat va ché do lam viéc, nghi ngoi

NOI DUNG MUC O
DANH GIA (%)
112 1] 3 4 5
Nha trwdng dam bao diéu kién co sé& vat chat 21| 27 |58,1|12,9
dé can bd giang vién lam viéc va giang day
Nha trwéng ludn thye hién tot cheé dd lam viéc cho nha gido 1,2110,8(65,1|22,8
Nha treong thye hién tot chinh sach strc khée cho can bd giang vién 2,9 [63,5/33,6
Nha trwong quan tdm dén can bg, gidng vién 2,1 |54,4|43,6
trong c4c ngay L&, Tét, 5m dau, hiéu hy...
Nha treong cé chinh sach ho trg can b, gidng vién tham quan nghi mat hang nam 0,8] 4,1 [63,1(32,0
Nha treong thye hién day da chinh sach vé BHYT, BHXH 0,8 150,2|49,0
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Chi cé 2,1% giang vién khong dong y rang
nha truo’ng dam bao diéu kién co s& vat chat dé
can bd giang vién lam viéc va giang day. Khao
sat vé viéc Nha trwong thwe hién tbt ché do lam
viéc cho nha giao chi cé 1,2% giang vién khong
ddng y. Théng qua cau hdi khao sat & bang 4,
c6 thé thay vé co ban, Lanh dao nha trwong da
c6 nhitng chinh sach tét d& quan tam dén diéu
kién lam viéc cling nhw cac ché do dai ngod, ché
do phuc loi nhw quan tam dén doi séng tinh
than, tham hdi véi doi ngi gidng vién dé giang
vién yén tam, phan kh&i lam viéc. Trong trach
“trdng nguoi” doi héi nguwoi giang vién khi thue
hién coéng viéc can phai cé cac diéu kién twong
&ng (phong 1am viéc, noi that noi 1am viéc, hé
théng trang thiét bi, cong nghé théng tin,...),
canh quan noi lam viéc, noi td chirc cac hoat
dong tap thé (thé thao, van nghé),..., khéng khi
lam viéc che do lam viéc, ngh| ngoi [3] Céc yéu
t6 nay néu duoc cung cdp day du, dong thoi
qua trinh thyc hién céng viéc dam bao sy an
toan sé tao sy hirng thu, sy tw hao va gén bo
clla nguwoi gidng vién doi voi noi lam viéc cla
minh.

KET LUAN

Phat trién doi ngl giang vién vé ca sb luong,
chét lwong va can bang co ciu 1a muc tiéu quan
trong hién nay [1]. M6t trong nhitng gidi phap
thywc hién la xady dwng mbi trwdng lam viéc.
Nghién ctru chi ra thyc trang méi trwdng lam
viéc clia gidng vién: 52,3% giang vién hai long,
43,6% gidng vién rat hai long voi ké hoach,
chinh sach dao tao, bbi dwo’ng clia nha truwdng;
62,1% giang vién déng y va 27,1% hoan toan
dong y r&ng minh c6 co hoi dé thang tién, phat
trién chuyén moén. 62,4% giang vién ddng y va
24,9% hoan toan déng y cé diéu kién dé thé

hién va khang dinh minh; 62,7% giadng vién hai
long va 18,7% giéng vién rat hai ldbng vé moi
trwong lam viéc cta nha trwdng van minh, hién
dai; 2,1% giang vién khong dong y rang nha
trwong ddm bao diéu kién co sé vat chat dé can
bd gidng vién lam viéc va gidng day. Tuy nhién
chi c6 40,6% giang vién cho rang ho duwogc tra
lwong, thu nhap thang thém twong xing véi két
qua lam viéc. .
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Muc tiéu: M6 ta thuc trang tuén thi diéu tri &
bénh nhén dai thdo duong (PTP) typ 2 va mot s6
yéu td lién quan dén tuén thu diéu tri tai Bénh vién
Trung wong Thai Nguyén nam 2020.

Phwong phép: Nghién ctu mé ta cét ngang
duoc tién hanh trén 400 bénh nhéan chén doan
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