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DANH GIA KY NANG GIAO TIEP
GIO’A BAC SI - NGU'O'l BENH
TAI BENH VIEN MAT NAM 2021

TOM TAT

Muc tiéu: Ky nang giao tiép g/wa bac si va
nguoi bénh la ndng Iwc cot 16i cia mbi bac si.
Muc tiéu cta khdo sat nhdm nay danh gié ky
nédng giao tiép cta béc si va xac dinh moi lién
quan gitka ky ndng nay véi cac dac tinh cua
nguoi duwgc khdo sat.

Phuwong phap nghién ctru: B6 céng cu khdo
sét duoc xay dung gém 14 cau héi va 1 céu héi
cho diém ma bénh nhéan va béc si cung danh gia
ky ndng thdm khém va giao tiép cua béc s.
Khéo sat dwoc sw tham gia ngéu nhién cda 60
béc si va 60 ngudi bénh dang khém va diéu tri
tai Bénh vién Mat. Céc dir lidu dwoc thu thap va
xtr ly théng ké bang SPSS 20.0.

Két qua: Ti Ié trung binh tra loi tich cuc cla
bac si la 84,35% va cta nguoi bénh 84,79%.
Diém giao tiép u’ng Xt cla bac si cho la 8,76 +
0,88 diém va ‘cda nguoi bénh 8,78 + 0,76 d/em
Khéng ¢6 méi twong quan gitka cac yéu té vé
gi6i, nhom tudi va thdm nién céng tac ky ndng
giao tiép ctua béc si (p > 0,05). C6 mbi lién
quan c6 y nghia théng ké giita nhém bénh cé
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BHYT véi thu phi va gitta ngudi bénh véi nguoi
nha vé danh gia cach giao tiép (ng xir cing
nhw diém vé giao t/ep tng xtr (p < 0, 05)

Két luan: Van dé giao tiép ing xu tai bénh
vién duoc nguoi bénh dénh gia tét. Bénh vién
nén lién tuc té chirc céc bubi tap hudn nham
néng cao ky ndng giao tiép cta nhéan vién y té,
bén canh cén cai thién méi truong lam viéc
than thién va hién dai gitp hai Iong cé bac si
I&4n nguoi bénh.

Twr khod: Ky néng giao tiép.

SUMMARY

ASSESSMENT OF COMMUNICATION
SKILLS BETWEEN DOCTOR - PATIENT AT
EYE HOSPITAL IN 2021

Purposes: Communication skills between
doctors and patients are the core competence
of every doctor. The objective of this survey
was to assess the communication skills of
doctors and determine the relationship between
these skills and the characteristics of the
respondents.

Methods: The survey toolkit was built with
14 questions and 1 scoring one where the
patient and the doctor jointly evaluated the
doctor's examination and communication skills.
Sixty doctors and 60 patients being examined
and treated at the Eye Hospital were randomly
participated in the survey. The data were

116

TAP CHI Y DUQC HQC SO 37 - THANG 1172021



collected and statistically processed by using
SPSS 20.0.

Results: The average rate of positive
responses of doctors and that of patients was
84.35% and 84.79%, respectively. The average
score of doctor's communication evaluated by
doctors and patients was similar 8.76 points.
There is a statistically significant relationship
between the group of health insurance and
payment patients, and between patients and
their relatives in assessment of communication
Skills as well as scores (p < 0,05).

Conclusions: The communication skills and
behavors at Eye hospital was evaluated well by
the patients. We should continuously organize
fraining sessions to increase communication
Skills for medical staff, in addition, improve a
friendly and modern working environment to
satisfy both doctors and patients.

Keyword: Communication skills.

DAT VAN BE

Van héa giao tiép (ng xt trong nghé nghiép
la mét trong nhitng van dé dang dwoc quan
tdm khong chi cho cac doanh nghiép ma con
cho méi don vi hanh chinh sy nghiép. Linh vuc
cham séc strc khde la mot nghé dac biét dem
lai s sdng cho ngu®i bénh, lam gidm ndi dau
va mang lai niém vui cho ngwoi khac. Bé tré
thanh mot bac si hay diéu dwéng, ngoai viéc
ho phai hoc mét khéi lwong kién thirc chuyén
mén rong Ién ma con cé can tdm long trac an,
sy yéu thwong va mong muébn gilp d& nguwdi
khac. Do tinh chéat cong viéc, ho thwdrng xuyén
trao déi, tiép xtc véi ngwdi bénh, ddng nghiép
va nhirng nguwdi xung quanh. Vi vay, bénh vién
la méi trwong lam viéc doi héi tinh nhan van,
van hoa ludn can bao trim trong moi hoat déng
ctia mbi ca nhan, méi tap thé.

Song, chiing ta khéng thé ph nhan thuc té
hién nay van con mét bé phan khéng nhé can
bd nhan vién y té cé nhirng biéu hién chua
dep, lam t6n hai t&i danh dw nghé y, anh
hwéng dén hinh anh va uy tin cia bénh vién,
lam phai m& hinh anh cao dep cla nguoi thay
thuéc, khién cho nhan dan, ngudi bénh, nguoi
nha ngwoi bénh khong hai 16ng. Tai Bénh vién
Mét, két qua khao sat hai long ngwoi bénh quy
[l ndm 2020 cho thay diém sb linh vuc vé thai
dé ¢ng xt, nang lwc chuyén mon cda nhan
vién y té dat 4,25 diém so 4,39 diém nam 2019
M Téng két cudc goi dwdng day néng nam
2020 cho thy c6 46 cudc goi ‘trong d6 phan
anh vé giao tiép wng xr chiém 43,47% [,
Twong tw, qua 37 thw gép y dwoc ghi nhan

nadm 2020 thi than phién nhiéu nhat ciing vé
giao tiép ng x&r chiém 40,6% . Tir nhitng
thwe trang vé céc budi tiép dan, hau hét nhirng
birc xtic cla ngwdi phan anh chd yéu vé giao
tiép ng x& gitra ngudi bénh, than nhan ngudi
bénh v&i nhan vién y té trong bénh vién.

Chung t6i tién hanh nghién ctru “Panh gia
thwe trang van hoa giao tiép trng xtr clia bac si
tai Bénh vién M&t ndm 2021” nham danh gia ty
l& trd 16i tich cwc vé giao tiép ng x& cla hai
nhém dbi twong la nguwoi bénh va bac s, déng
thoi xac dinh méi twong quan gilra ty 1€ tra 1&i
tich cwc vé giao tiép (rng x&r voi nhung dac tinh
cla ngudi dwoc khdo sat. K&t qua cla nghlen
clru gilp bénh vién co nhitng hoat dong cai tién
chét lwong vé giao tiép (rng xt& clia nhan vién y
té s& dwoc tién hanh giup khac phuc nhirng ton
tai, nang cao ky nang giao tiép rng x& ciing nhw
céi thién sw hai long clia nguwoi bénh.

PHUONG PHAP NGHIEN CUU

Nghién ctru mé ta cat ngang dwoc tién hanh
tai Bénh vién M4t tir thang 3 dén thang 6/2021
khao sat cho 120 ngwoi, 60 nguwdi bénh va 60
bac si. Tiéu chudn chon mau |a cac bac si la
bién ché chinh thirc tai khoa l1am sang, co thoi
gian lam viéc tai khoa trén 6 thang; la ngudi
bénh ndi tru hoac ngoai tru tai cac khoa va
phong kham. Nghién clru dwgc thong qua Hoi
ddng KHCN cuia bénh vién.

Thoéng tin v& dac diém nhan khdu hoc cua
bac s gom gigi tinh (nam/ni), tudi (trén /dudi
45 tudi), tham nién cong tac (trén/ dwdi 15 nam);
clia ngwdi bénh gdm gidi tinh, tudi (trén /dudi
40 tudi), ngwdi bénh/ than nhan, BHYT / thu phi,
khoa I&m sang/ ngoai trd. Dwa trén B6 Cbng cu
khao sat (CAT - Communication Assessment
Tool) cla nghién ctru ctia Makoul va cong s
(2007) ¥, bang cau héi khao sat duoc xay dung
theo bang tiéng Viét gébm 3 phan: phan A vé
khao sat vé cach tham kham (9 cau hdi), phan B
vé khéo sat vé giao tlep tng Xt (5 cau hoi) va
phan C diém danh gia vé mic do giao tiép ung
xt clia bac si. Bang cau hdi giébng nhau cho ca
hai phia bac si va ngudi bénh.

Bo cau hdi khao sat tw dién st dung thang
do Likert 5 gia tri “Kém”, “Trung binh”, “Tét”,
“RAt t6t” va “Xuét sc”. Trong cac mic do tra
I&i thi “tra 10i tich cwc” dwoc tinh gop chung
cho céc Iwa chon “Ré4t tot” va “Xuét sic”. Bang
cach cho diém “Xuét séc” = 10 va gidm dan
dén “Kém”= 1, diém murc dd giao tiép cla bac
sT dwoc nguoi bénh danh gia tinh bang trung
binh téng diém.
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Céac phiéu khao sat dwoc gii vé phong
QLCL con nguyén ven. Nhitng phiéu khédo sat
khong tra 1&i > 30% cac cau héi sé bj loai.

Théng ké tan xuét dwoc tinh theo ti 1& phan
tram. Phép kiém Chi binh phwong dwoc dung
dé so sanh hai ti 18, phép kiém twong quan
Pearson duwoc dung dé& tim mdi twong quan
gitra cac bién doc 1ap va bién phu thudc. Két
qua thu dwoc trinh bay dwéi dang bang. Nhap,
x& ly va phan tich sé liéu bang phan mém
SPSS for Window 20.0.

KET QUA

Nghién ctu khdo sat ngau nhién 120 nguoi
gdm 60 bac si va 60 bénh nhan thudc 5 khoa
lam sang diéu tri ndi tru (Giac mac, Glaucoma,
Dich kinh véng mac, Nhi, va Tao hinh thAm mi
- Than kinh nh&n khoa) va khoa kham mat diéu
tri trong ngay. Céac phiéu khao sat dwoc tra 1o
day du va khong cé phiéu nao bi loai. D&c diém
nhan khau hoc ctia nhom nghién cru bac si va
ngwoi bénh dwoc ghi nhan & bang 1.

Bang 1. Dac diém nhan khau hoc cla bac st
va nguoi bénh

DPAC DIEM Bac st Nguw&i bénh
(n =60) (n,%) (n,%)
Nhém tudi
<45 32 (53,33)
245 28 (46,67)
<40 27 (45,00)
240 33 (55,00)

Gi6i tinh
N 36 (60,00) 35 (58,33)
Nam 24 (40,00) 25 (41,67)

Tham nién -
lam viéc
<15 nam 33 (56,90)
215 ndm 25 (43,10)

boi twong khao -
sat
Nguwoi bénh
Than nhan
nguw¢i bénh

36 (60,00)
24 (40,00)

Boi tweng phuc vu -
BHYT
Thu phi

22 (36,67)
38 (63,33)

Dia diém khao sat

Khoa lam sang 30 (50,00)

Khoa kham mat 30 (50,00)

Nhan xét:

Vi muén cé6 mau & mdi nhém khéng bj léch
nén phan nhém tudi clia bac si dwoc chia theo
méc 45 tubi thay vi 40 tudi cia nhém nguodi
bénh; thdm nién cong tac tai bénh vién 15 nam
Ia mbc dwoc cho 1a bac si tré va bac s ¢6 kinh
nghiém trong kham chira bénh.

Két qua tra 16i tich cwc clia 14 cau héi thude
2 linh vyc: cach tham kham cla bac si va ky
nang giao tiép dwoc ghi nhan & bang 2.

Bang 2. Két qua tra I tich cuc clia 2 nhém khao sat

TRA LOI TICH CUC (%) Bacsi | Nguoi bénh/ | Gia
than nhan | trip*

A. CACH THAM KHAM CUA BAC ST
A1. Bac si thé hién sy quan tam t&i van dé vé bénh tat va strc khoé cla 91,7 81,7 0,17
nguwoi bénh
A2. B4c si hiéu rd bénh va strc khoé clia ngwdi bénh 90,0 86,7 0,57
A3. Bac si cho phép nguei bénh néi ma khéng ngét I&i 85,0 85,0 1,00
A4. Bac §T ¢6 ban bac véi ngudi bénh/ gia dinh vé bénh va phwong 90,0 85,0 0,41
hwéng dieu tri
A5. Nguwdi bénh hiéu nhivng 1&i giai thich va hwéng dan clia bac si 66,0 81,7 0,06
A6. Bac si da kham ky lwdng cho nguwdi bénh 88,3 85,0 0,59
A7. Nguwdi bénh thdy minh da dwoc cung cap day da thong tin can thiét 83,3 86,7 0,61
A8. Bac si c6 kidm tra xem ngudi bénh hiéu van dé 75,0 78,4 0,66
A9. Béc sT danh du thoi gian dé 14ng nghe ngw®i bénh néi vé nhivng quan 78,4 81,7 0,65
tdm va van dé gap phai
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B. KY NANG GIAO TIEP

B10. Nguoi béph cam nhan s ton trong cla bac si danh cho ngwoi bénh 88,3 86,7 0,78

(thai dd giao tiép, sw riéng tw)

B11. Bac si nhin va cham chu I&ng nghe ngwdi bénh trong luc ho néi 83,3 86,7 0,61

B12. Bac si ¢6 tra |&i nhirng cau hdi va xoa diu nhitng lo l&ng clia nguwoi 88,3 85,0 0,59

bénh

B13. Bac si co thai dd va cach ndéi chuyén khién nguwoi bénh tin twéng 88,3 88,4 1,00

B14. Nguw&i bénh théy hai long khi dwoc bac si kham, diéu trj va tw van 85,0 88,3 0,59

DIEM DANH GIA MU'C DO GIAO TIEP CUA BAC ST 8,76 + 0,88 8,78+ 0,76
(6-10) (7-10)

Vé cach tham kham cla bac si, bénh nhan/
than nhan déng y danh gia “rat tot” va “xuét
sac” v&i 5/9 cau hdi co ti 1é trd 16i tich cwe cao
hon cla bac si du sy khac biét khéng cé y
nghia théng ké. Trung binh cau tra I&i tich cuwc
cla bac si & linh vyc nay la 83,1% va 83,5%
cla nguwdi bénh. V& giao tiép rng xtr, cé 3/5
(60%) cac cau hdi bénh nhan ghi nhan tra i
tich cwc cao hon bac si. Trung binh cau tra |oi
tich cwc cla bac si & Ilinh viec nay la 86,6% va
87,0% cla ngudi bénh. Ti Ié trung binh tra |0i
tich cwc cla bac si la 84,35% va cla ngwoi
bénh 84,79%.

Vé diém giao tiép ng x&, ca bac si va
nguwoi bénh déu danh gia kha twong dwong
nhau; phia bac si 8,76 + 0,88 diém (6 - 10
diém) va phia ngwoi bénh 8,78 + 0,76 diém (7 -
10 diém).

Khéng c6 su khac biét gitra cac yéu té vé
tudi, gi¢i tham nién ctia bac si voi ti 1& tra 10
tich cwc (p > 0,05). Twong tw, khéng cé sy
khac biét vé cac yéu té tudi, gidi tinh va dbi
twong khdo sat clla ngwdi bénh véi ti 1é tra 10i
tich cwec.

Méi lién quan giira cdc ddc diém nhéan
khdu hoc cua déi twong khao sat véi ky
nang giao tiép

Bang 3. Méi lién quan gitra cac dac diém
dich té& bac sivéi k§ nang giao tiép

Hé sb twong quan (r,p) | Giéi | Tudi | Tham
nién

Céach tham kham cua BS | 0,08 0,03 | -0,09
(0,56) |(0,80) |(0,52)

K§ ning giao tiép 0,12 -0,04 | -0,76
(0,39) |(0,75) | (0,58)

Diém giao tiép rng xr 0,06 | -0,05|-0,04
(0,68) |(0,73) | (0,75)

*Phép kiém Pearson.

Khéng cé mbi twong quan gitra cac yéu td
vé gidi, nhém tudi va tham nién coéng tac dén ti
Ié tra |oi tich cwe cha bac si (p > 0,05).

Bang 4. Méi lién quan gitra dac diém dich t& ngwdi bénh véi k§ nang giao tiép

Hé sb twong quan (r, p*) Gidi Tubi NB/NN BHYT/ Dia diém
Thu phi khao sat
Céach tham kham caa BS | -0,02 (0,85) | 0,02 (0,86) | 0,54 (0,68) -0,15 (0,25) | -0,19 (0,13)
K§ nang giao tiép -0,07 (0,60) | -0,03 (0,80) | 0,17 (0,20) -0,30 (0,02) | -0,16 (0,22)
Diém giao tiép rng xtr -0,15(0,24) | -0,13 (0,34) | 0,40 (0,00) -0,36 (0,00) | -0,15 (0,24)

*Phép kiém Pearson.

NB: nguwdi bénh, NN: Ngwdi nha, BHYT: Bao hiém y té
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C6 méi lien quan cé y nghia théng ké gitra
nhém bénh c6 BHYT véi thu phi va gilra
ngwdi bénh véi ngwdi nha vé danh gia cach
giao tiép wng x&r cling nhw diém vé giao tiép
trng x& (p < 0,05).

BAN LUAN

Ngudi bénh dén véi bac si luén & trang
thai lo Iang, bbi réi, déi khi hét hoang, tuyét
vong. Chinh nh& cac ky nang giao tlep tot, thai
dé phuc vu an can, théng cdm, mbi quan hé
t6t dep v&i bénh nhan va nhirng 1&i noéi dong
vién khuyén khich ctia nguwdi thay thubc sé
gitp nguw®i bénh dé dang boc 16 cac khé khan
cla minh, dong théi cdm thay yén tam va tin
twdng vao ngudi thay thubc. Nguei bénh co
da thanh phan, di moi trinh dd va Ia nhirng
nguwdi dang trong thé trang dau 6m, bénh tat.
Ho dén v&i bac si la can sw giup d&, chira tri.
Chinh vi vay, ho ¢6 nhu ciu cao hon nguoi
binh thwong vé sy cham séc, dbi x&, chia sé,
dong vién va an ui.

Ky nang giao tiép gitra bac si - ngwoi bénh
la xay dwng méi quan hé tét thay thubc voi
nguoi bénh, 14 nghé thuat ma nguwoi thay thube
can phai tap luyén va tich luy kinh nghiém trong
sw nghiép lam thay cta minh.

Nghién clru cia Makoul va cong s (2007)
danh gia ky nang giao tiép cla bac si véi ngudi
bénh bang cach tién hanh khdo sat cho 38 bac
si va 950 bénh nhan trén cung mot BO Cong cu
khdo sat cho thdy diém trung binh cla bénh
nhan danh gia bac si la 4,68/ 5 dlém va ty lé
trung binh chon cau tra I&i “xuét séc” 1a 76,3%

Nghlen clru clia chung téi tai Bénh vién Mat
co ti 1é tra |oi tich cwe bao gom “rat tbt” va “xuat
sac” 1a 84,35% va phia ngudi bénh 1a 84,79%
(béng 1). Khéng cé sw khac biét vé i & trung
binh chon cau trd I&i tich cwc va diém trung
binh giao tiép ng x& gitra 2 nhdém khéo sat;
cho thay ca hai nhém déu hai long vé cach trng
xt cla nhau.

Céc nghién ctru trong nwéc khac chi yéu 1a
vé nhan vién y té néi chung, chura cé phan tich
rleng khéi bac si hay diéu dudng. Nghién ctru
cua tac gia Treong Minh Vinh ve “Ky nang giao
tiép voi ngwoi bénh cGa nhan vién y t& bénh
vién tam than Tién Giang” cho thdy, m&c do
giao tiép v&i ngudi bénh cia nhan vién y té
bénh vién tam than Tién Giang chuwa cao chi
dat mirc dd trung binh v&i 24,78/36 diém. Két
quéa so sanh k§ ndng giao tiép cGa nhan vién y
té theo gidi tinh, trinh d& chuyén mén, do tudi,

tham nién cong tac cho thay cé sw khac biét y
nghta vé mat théng ké ™. Nghién ctru cua tac
gia Hoang Van Trang vé thuc trang k¥ nang
giao tiép voi nguoi bénh cla nhan vién y té
Bénh vién Tam than Trung wong Il cho thay
nhin chung nhan vién y té da nhan thic dung
dan vé tam quan trong va su can thiét cia cac
ky nang giao tiép. Biéu hién va murc dd k§ ndng
giao tiép véi ngudi bénh chwa cao chi yéu &
muc do trung binh. Két qua so sanh kj nang
giao tiép cGa nhan vién y té theo gii, trinh do
chuyén mon, do tudi cho thdy cé su khac biét
c6 y nghia vé mat thong ké L.

Céc bac s Bénh viéen M&t TPHCM ciing hiéu
ré vai trd va nhiém vu clia minh nhuwng tinh
trang qua tai, moi trwong 1am viéc cang thang
gay ap luc tam ly de nang Ién vai nén viéc giao
tiép (ng Xt cua bac si khdng thé nao hai long
cho tat ca ngudi bénh.

Theo nghién ctu cla chang t6i, tudi, gidi va
tham nién cong tac cua bac si khdng co lién
quan voi ti Ié tra 10 tich cwe. Nhw vay, van dé
giao tiép ng x& & day khong thudc vé dac
didm con nguoi niva ma c6 thé do hoan canh
mdi trirdng tac doéng.

Ngudi bénh danh gia vé cach tham kham
clia bac s ciing twong ddng véi nhan xét cla
chinh bac sf; tuy nhién ngum bénh co thu phi
danh gia vé giao tiép wng xt clia bac si thap
hon nhirng bénh nhan s dung BHYT. Co thé
ngudi bénh thu phi phai tra tién nén ho cé nhu
cau phuc vu cao hon chang? Diéu nay cang
chéc chan hon khi bang 5 cho thdy méi lién hé
c6 y nghia théng ké gitra dac diém nguoi bénh
BHYT/ thu phi va nguw®i bénh kham tai khoa
kham mét (diéu tri trong ngay) / khoa lam sang
voi ti 1é tra 1oi tich cwe.

Nguyén tac co ban trong giao tiép ng xw
déi vé&i ngwdi bénh 1a ludn lay ngwdi bénh 1am
trung tam, trong moi hoat déng déu hwéng dén
sy hai ldong ngudi bénh. Vi thé, kj nang giao
tiép v&i bénh nhan vo cung quan trong. Néu cé
ky nang giao tiép tbt thi nguoi thay thubc céd
thé khai thac dwoc cac thong tin té nhi va nhay
cdm ma nguwoi bénh ngai ndi ra. Nhd dé6 ma
chan doan bénh dwoc chinh xac. Sv tin twdng
clia ngudi bénh véi bac s cling 1a mét yéu té
gilip nguei bénh yén tam, tuan tha diéu tri tot,
mau hét bénh.

Tém lai, nhan thay viéc giao tiép 1a mot
trong cac yéu td quan trong lam tang hiéu qua
cla viéc chdm soéc va diéu tri. Vi vay, mot
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ngudi thay thube gidi khéng nhivng can phai co
kién thirc chuy&n mén tét, tay nghé thanh thao,
ma con doi hdi phai c6 long nhan ai va nghé
thuat giao tiép, (*ng x&. Qua nghién ciru nay,
Bénh vién Mat sé t6 chirc cac Iop tap huén
hang nam dé nang cao ky nang giao tiép dan
dan xay dung van hoa giao tiép rng xt. Bén
canh do6, can cé nhirng cai tién nham khac
phuc nhitng han ché ctia méi trwdng nhw tinh
trang qua tai bénh vién, moéi trwdng lam viéc
than thién, thodi mai giup cho cac bac si yén
tdm phuc vu nguwdi bénh xirng dang v&i cau
“Lwong y nhw to mau”.
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THU'C TRANG BENH VIEM QUANH RANG TREN BENH NHAN
MAC BENH PONG MACH VANH MAN TiNH

TAI BENH VIEN DAI HOC Y HA NOI NAM 2020 - 2021

NGUYEN NGOC THANG', NGUYEN LAN HIEU?,

LE LONG NGHIA', TRAN THI MY HANH'

'Vién Pao tao Ring Ham Mt - Trirong Pai hoc Y Ha Noi
2Bénh vién Pai hoc Y Ha Néi - Trwong Dai hoc Y Ha N6i

TOM TAT

Muc tiéu: Nghién ctru nay mé ta thuc trang
bénh viém quanh rdng trén bénh nhén méic
bénh déng mach vanh man tinh.

Phuong phép: nghién ctru cdt ngang mé ta
thuee trang bénh viém quanh rédng cta 95 bénh
nhéan bénh DMV tai Bénh vién Pai hoc Y Ha
No6i, nam 2020-2021

Chiu trach nhiém: Nguyén Ngoc Thang
Email: bsthang.nnt@gmail.com

Ngay nhan: 04/8/2021

Ngay phan bién: 12/9/2021

Ngay duyét bai: 18/10/2021

Két qua: 95 dbi twong nghién ciu cé 63
bénh nhén nam va 32 bénh nhén ni¥, tuéi trung
binh 65,52+10,85, 66,32% dbi tuwong méac 1
hodc nhiéu bénh Ii kém theo, ti 1é d6 hep mach
vanh & 3 mure d6 >70%, tor 50-70% va <50% c6
ti 16 gan tuong duong nhau lan luot la 31,58%,
27,37% va 28,42%. Tinh trang quanh réng cla
déi tuong nghién ctru: chi s6 méng bam (Pl)
trung binh 1,57 + 0,69, chi sé loi (GI) 1,49 +
0,71, mét bam dinh Iam sang (CAL) 7,22 + 1,96
mm, d¢ sédu tai loi (PPD) 4,95 = 1,5mm, ty 1é
viém quanh réng rét cao 96,84% trong d6 mirc
do viém nhe va trung binh cao nhét chiém lan
lwot 46,32% va 43,16%.

Tee khéa: Viém quanh réng, tinh trang
quanh rang, bénh mach vanh, bénh tim mach.
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