nguwc nang 1a 20,7%, rale &m, rale nd, rale rit, rale
ngay lan luot la 92,7%; 6,1%; 56,1% va 23,2%.

Ti 1& tré viém phdi c6 WBC taéng, binh
thworng, gidm 1an lwot 1a 68,3%; 2,8% va 3,7%.
Ti 1& tré c6 % NEUT téng, binh thuwéng, giam lan
lwot la 50%; 25,6% va 24,4%. Ti Ié tré co CRP
duwong tinh la 22%, am tinh la 88%.

Két qua X - quang cla tré, hinh anh nét mo
tap trung xung quanh rébn phdi va tén thwong
phé nang chiém da sb v&i 89%, hinh anh nét
md déng nhat rai rac moét hay nhiéu thuy, phan
thuy chiém 11%.

Trong sb 82 bénh nhan ctia mau nghién clru,
bénh nhan chi yéu méc viém phdi (chiém
79,2%) con lai mac viém phdi ning (19,8%).

TAI LIEU THAM KHAO

1. Med Am J Respir Crit Care (2005).
"Guidelines for the management ofadults with
hospital-acquired, ventilator-associated, and

healthcare-associated pneumonia”, American
Journal of Respiratory and Critical Care
Medicine. 171 (4).

2. Bo Y té (2014). "Hwéng dan x& tri viém
phdi cong déng & tré em", Ban hanh kém quyét
dinh s6 101/QD - BYT ngay 09 thang 01 nam
2014, Ha Noi.

3 Hung Thanh Minh (2016). "D&c diém
nhiém khudn hd hép cép tinh & tré em duéi 5
tudi diéu tri tai Khoa Nhi Bénh vién Da khoa Khu
vuc Ngoc Héi ndm 2016", pp. 38.

4. B6 mén Nhi, Bai hoc Y Dwoc TPHCM
(2006). Viem phéi, Nha Xuét ban Y hoc,

5. B& mon Nhi, Pai hoc Y Dwoc Hué
(2013). Viém phdi do vi khuan, Gido trinh Nhi
khoa, Tap 1.

6. UNICEF (2018). Pneumonia claims the
lives of the world’s most vulnerable children.

THU'C TRANG KY NANG GIAO TIEP CUA DIEU DUONG
TAI BENH VIEN MAT NAM 2021
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VU CAM HONG, HUYNH THUC THI, PO THI THUY DUONG

TOM TAT

Muc tiéu: PBanh gia thuc trang phong cach
phuc vu nguoi bénh cia diéu duéng, kj ndng
giao tiép (rng xtr tai Bénh vién Mat.

Phwong phép nghién ciru: Nghién ctu cat
ngang khdo séat ngau nhién 240 nguoi: 120 diéu
dudng va 120 nguoi bénh dang kham va diéu tri
tai Bénh vién Mét. B cong cu khéo sét duoc
xay dung gdm 23 céu héi mé va 1 céu hdi cho
diém ma bénh nhén va diéu dwdng cung danh
gid kj ndng chdm séc va giao tiép cua diéu
dudng.

Két qud: Diém giao tiép (ng xi& cla diéu
dudng cho la 8,98 + 0,79 diém va cda nguoi
bénh 8,96 + 1,2 diém. Ti Ié trung binh tra Ioi tich
cuc chung cua diéu dudng la 93,45% va cua
nguoi bénh 90,90%. O linh virc chdm séc didu
dwdng, sy khac biét co y ngh/a thong ké voi p <
0,00 Vé ti 1 trd loi tich cuc cda diéu dudng la
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Bénh vién Mat

96,25% va 90,09% cua ngwoi bénh. Tham nién
céng téc c6 lién quan dén ky nang giao tiép cla
diéu duéng (p < 0,05).

Két luan: Giao tiép cua diéu dudng tai Bénh
vién Mt dugc danh gia tot. Can tap huan cac
tinh huong trng xtr dé nadng cao ky ndng giao
tiép cho diéu dudng va toan thé nhan vién y té.
Twr khod: Ky néng giao tiép, diéu duéng.

SUMMARY

EASURING PATIENT OPINIONS OF
NURSE COMMUNICATION SKILLS AT EYE
HOSPITAL, VIETNAM IN 2021

Objectives: To measure the current status of
nurse's patient service manners and
communication skills and behavior at the Eye
Hospital HCMC.

Methods: A cross-sectional study randomly
surveyed 240 people: 120 nurses and 120
patients being examined and treated in hospital.
The survey toolkit was built with 23 open
questions and 1 scoring question where the
patients and the nurses jointly assessed the
nurse's care and communication skills.

Results: The nurse's communication and
behavior score marked by nurses and patients
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was 898 * 0.79 and 8.96 % 1.2 points,
respectively. The average positive response rate
of nurses was 93.45% and that of patients was
90.90%. In the dimension of nursing care, it was
statistically significant difference in the positive
response rate of 96.25% of nurses and 90.09%
of patients (p < 0.00). Working time is related to
nursing communication skills (p < 0.05).

Conclusion: Communication of nurses at Eye
Hospital is well assessed. Behavioral situations
need to be trained to improve communication
skills for nurses and all medical staffs.

Keywords: Communication skills, nurse.

GIOI THIEU

Tam quan trong va tac déng cla viéc giao
tiép dbi véi hoat dong diéu dudng duoc
Florence Nightingale xac dinh vao thé ky 19 -
nguoi sang lap ra nganh diéu dudng van con
gia tri cho dén ngay nay. C6 nhiéu phwong phap
tiép can dé& mo ta sw twong tac dic thu trong
giao tiép gitra bénh nhan va nhan vién diéu
duwdng. Tai bénh vién, bén canh viéc diéu tri
bénh, van dé cham séc cla diéu dudng khéng
kém phan quan trong; chi yéu la danh thoi gian,
cung cap day du thong tin va lién lac lién tuc dé
dap (rng nhu cau co ban ctia bénh nhan.

Sv giao tiép gitra diéu dudng va bénh nhan
can c6 nhitng nhitng d&c diém nhat dinh gép
phan vao viéc hoan thanh mét liéu trinh didu tri
hiéu qua. Tén trong va thau hiéu la d&c diém cé y
nghia trong sw phat trién ctia mdi quan hé ngudi
bénh - didu duéng vi qua do didu duwdng co thé
xay dwng moét méi quan hé twong tac tri liéu ciing
nhw ddng cdm véi cdm xuc cla bénh nhan.

Thwe té 1a ¢6 nhiéu dinh nghia khac nhau vé
giao tiép. Pay la mét qua trinh trao ddi, twong
tac hai chiéu gitra hai hodc nhiéu c& nhan cé y
dinh trao déi thong tin bang cach s dung cac
d4u hiéu ngén ngir va phi ngén ngi, tr d6 phat
trién mot méi quan hé, thiét 1ap sw hiéu biét va
hinh thanh mét quy tac giao tlep rng X0 chung
Giao tiép co thé anh hwéng dén quan diém, cdm
xuc, hanh déng, suy nghi va thai d6 cla ngudi
glri hodc ngwoi phat théng diép va ngwdi nhan
hoac ngudi nhan thong diép.

Tai Bénh vién Mét, két qua khao sat hai long
nguwoi bénh quy Il ndm 2020 cho thay diém sb
linh vuc vé thai do tng xt, nang lwc chuyén
mon cla nhan vién y té dat 4,25 diém so 4,39
diém nam 2019 ", Téng két cudc goi dudng day
néng nam 2020 cho thdy c6 46 cudc 90| trong
dé phan anh vé giao tiép ng x& chiém
43,47%". Tuwong tw, qua 37 thw gép y dugc ghi
nhan nam 2020 thi than phién nhiéu nhat ciing

vé giao tiép rng xtr chiém 40,6% % tir nhitng
thwe trang vé cac budi tiép dan, hadu hét nhirng
blérc xuc cla ngudi phan anh chd yéu vé giao
tiép rng x& gitra ngwdi bénh, than nhan nguoi
bénh v&i nhan vién y té trong bénh vién.

Giao tiép ng x& véi ngudi bénh cla diéu
duwdng tap trung vao 3 giai doan chinh: cung
cap thong tin IGc nhap vién, cach chdm séc
nguwdi bénh va giao tiép véi ngudi bénh va than
nhan trong lic ndm vién. Chung toi tién hanh
nghién cliru “Danh gia thyc trang ky nang giao
tiép cla Diéu dwéng tai Bénh vién Mat” nhadm
danh g|a thyc trang phong cach phuc vu ngum
bénh cta diéu duéng, ky nang giao t|ep rng xw;
tr d6 nhivng hoat dong cai tién chat lwong sé
dwoc tién hanh gidp khac phuc nhitng ton tai,
nang cao k¥ nang giao tiép ng x& cling nhw cai
thién sy hai long clia nguoi bénh.

Muc tiéu tdng quat: Xac dinh ty I& tra loi tich
cwc cla ngwdi bénh va diéu duéng vé ki ndng
giao tiép clia diéu dwéng tai Bénh vién Mat.

Muc tiéu cu thé: Nghién ctiu gdm khdo sat
danh cho diéu duéng va ngudi bénh véi cung
mét bd cau hai.

1. So sanh ty |é trd 101 tich cwc cla ngudi
bénh va diéu duwdng vé kj nang giao tiép cla
diéu dwéng tai Bénh viéen M&t & ba linh vuc:
théng tin IGc nhap vién, chdm séc cla diéu
dudng va giao tiép trong khi ndm vién.

2. Xac dinh moi twong quan gitra ty 1é tra 1o
tich cwc vé ky nang giao tlep v&i nhirng dac tinh
cla ngudi dwoc khao sat (tu0| gidi, trinh dé hoc
véan, trinh @& chuyén mén, tham nién coéng tac).

PHUONG PHAP NGHIEN CcUU

Khao sat dwoc tién hanh cho 240 nguoi tai
Bénh vién Mat: 120 diéu dwdng va 120 nguoi
bénh hoac than nhan nguwoi bénh trong thdi gian
3 thang (3 - 6/2021). Nghién ctru dugc thong
qua Hoi ddong KHCN clia bénh vién cling vé&i sw
cho phép ctia cac trwdng khoa lam sang tién
hanh nghién ctu. Tiéu chuan chon mau la diéu
dudng c6 bién ché chinh thic tai khoa lam
sang, co thoi gian lam viéc tai khoa trén 6 thang.
Nguwdi bénh hoac than nhan ngudi bénh dang
diéu tri ndi trd cé thdi gian nam vién tr 3 ngay
tré lén. Nguwoi tham gia sau khi dwgc nghe
thong tin muc dich cua nghién ciru, ty nguyén
déng y tham gia nghién ciru va dwgc dam béo
két qua khdo sat khong anh hudng dén viéc
cham séc diéu tri cla bénh nhan ciing nhw véan
dé cong tac cla diéu dwdng. Cac phiéu khao
sat khong dién tén nén khéng anh hudng dén
cé nhan ngudi khao sat.
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Bang cau haéi khdo sat dwoc xay dwng thanh
hai b6 cau héi twong tw nhau thay dbi cho 2 dbi
twong khao sat l1a ngudi bénh va didu dudng.
Phiéu khao sat gébm 23 cau héi clia 5 phan: (A)
Thong tin vé dac diém dich té hoc, (B) Théng tin
Iic nhap vién c6 10 cau héi, (C) Cham séc cla
diéu duwdng 8 cau héi, (D) Giao tiép trong khi
ndm vién 4 cau hdi va (E) Piém danh gia mic
do giao tiép cuia diéu dwéng.

Cac cau hai la cau hoi déng str dung thang do
Likert 5 diém dé danh gia tw “rat khéng déng y”,
“khéng dong y”, “khdng biét”, “déng y”, “rat dong
y”. Trong cac murc do tra Ioi thi “tra 10i tich cuc”
dworc tinh gép chung cho céc lwa chon “R4t dong
y” va “Ddng y’. Bang cach cho diém tir 1 dén 10,
diém murc do giao tiép cla bac si dwoc nguodi
bénh danh gia tinh bang trung binh tdng diém.

Théng ké tAn xuét dwoc tinh theo ti 1& phan
trdm. Phép kiém Chi binh phwong dwoc ding
dé so sanh hai ti 1&, phép kiém twong quan
Pearson dwoc dung dé& tim méi twong quan
gitra cac bién doc lap va bién phu thudc. Két
qua thu dwgc trinh bay dwéi dang bang. Nhap,
x® Iy va phan tich s6 liéu bdng phan mém SPSS
for Window 20.0.

KET QUA

Bang 1. Pac diém dich t& cia 120 diéu
duwdng trong nhdm khdo sat

Nhém tudi
<35 52 (43,33)
235 68 (56,67)

Gidi tinh
N 112 (93,33)
Nam 8 (6,67)
Tham nién lam viéc
<10 ndm 64 (53,33)
> 10 ndm 56 (46,67)
Trinh d6 hoc van
C¥ nhan diéu dwéng, dai hoc 68 (57,14)
Trung cép didu duéng 51 (42,86)
Pa tirng luan khoa
Chwa 1&n nao 52 (43,33)
P4 luan khoa 68 (56,67)

Do da sb diéu dwdng |a nir nén két qua khao
sat nir chiém 93,33%. Khong c6 sy khac biét
gitra cac phan nhém trong déc diém nhan khau
clia diéu dwdng (bang 1).

Bang 2. Pac diém dich t& clia 120 nguoi
bénh/ than nhan trong nhém khao sat

DBac diém (n = 120) Nguwi bénh (n,%)
Nhom tudi
<40 60 (50,85)
240 58 (49,15)
Gigi tinh
N 50 (41,67)
Nam 70 (58,33)
Do6i twgng khao sat
Ngwoi bénh 46 (38,33)
Than nhan nguwoi bénh 74 (61,67)
Daoi twong phuc vu
BHYT 95 (84,07)
Thu phi 18 (15,93)

Bang 3. Ty |é tra I&i tich cuc gitra diéu dwéng va nguwoi bénh vé ky ndng giao tiép cha diéu

duwdng

% TRALOITICH CUC Dieu Nguw&i bénh/ | Gia tri

dudng than nhan p
THONG TIN LUC NHAP VIEN

1. Diéu dwdng c6 thong bao vé quyén va nghia vu ctia ngwdi bénh 88,3 87.5 0,843
2. Dieu duding théng bao ket qué khi lay cac dau hiéu sinh ton cta ban 91,7 92.5 0,811
(huyét ap, nhiét db, nhip tim)
3. bieu dwdng thong bao cho nguwdi bénh vé cac xét nghiém chan doan 95,8 90 0,078
nao phai kiém tra
4. bieu dudng thdng bao cho ngwdi bénh vé loai thude ban dang dung 93,3 92.5 0,801
trong thoi gian nam vién
5. Bieu dudng co thwong xuyén théng bao cho nguwdi bénh tinh trang 95 90 0,141
strc khde cua ho
6. Bieu dwdng c6 thdng bao cho ngudi bénh biét vé khoa ho nhap vién 95 90.8 0,208
7. Bieu dwéng co6 thdng bao cho ngudi bénh tinh trang di chuyén 91,7 92.5 0,811
8. Dieu duwdng cd thong bao cho nguwdi bénh vé nhirng quyét dinh lién 94,2 92.5 0,605
quan dén diéu tri cia ho
9. bieu dwdng hai long véi nhirng thong tin ban cung cap cho ngudi 95,8 91,7 0,182
bénh
10. Bieu dwd'ng cung cap ngay nhirng thong tin khi ngudi bénh yéu cau 90 91,7 0,655
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CHAM SOC CUA BPIEU DUONG
11. Bieu dwdng lich sw va than thién v&i ngwoi bénh (cach noi chuyén, 100 85 0,000
bdo vé quyén riéng tw, sy tdn trong)
12. Piéu dwéng dap trng ngay lap trc khi nguwdi bénh can sy giup d& 97,5 86,7 0,002
(chubdng bao, tin hiéu)
13. Bieu dwdng quan tdm dén nhu cau cé nhan cia ngudi bénh 89,2 90 0,833
14. Ban bao vé sy riéng tw clla ngwoi bénh (man phan cach, che chan 95,8 90,8 0,121
khi phoi bay than thé nguwdi bénh)
15. bieu duwéng hwdng dan ngwdi bénh cach tw cham séc tai nha sau khi 99,2 93,3 0,017
XUat vién
16. Diéu dwéng nhan biét ngay bat ct diéu gi cé thé gay bat loi cho strc 93,3 93,3 1,000
khée clia nguwdi bénh
17. Diéu duwdng huéng dan cho nguwdi bénh vé cac cach gidm dau (tw 97,5 90,8 0,028
thé) va loai thudc ké toa
18. Bidu dwéng thwdng xuyén kiém tra khi nguwdi bénh bj dau 97,5 90,8 0,028
GIAO TIEP TRONG KHI NAM VIEN
19. Diéu dwdng danh du thdi gian dé giao tiép véi ban (hd tro ban vwot 83,3 90 0,129
qua khd khan, thdo luan, ldng nghe va thdu hiu nhirng van dé ciia ban)
20. biéu dwdng gidi dap nhirng lo lang va phan nan cta ban trong thoi 90 92,5 0,439
gian ndm vién
21. Ban tin twédng nhan vién dieéu dwdng khi ban gap rac roi 95 92,5 0,424
22. Ban hai long v&i cach giao tiép clia minh v&i ngwdi bénh 95,8 90,8 0,121

BIEM BANH GIA MU'C BO GIAO TIEP CUA BPIEU DUONG 8,98 +0,79 | 8,96+1,2

(7-10) (0-10)

Trung binh trd 1&i tich cwe cGa ca 3 linh vwc cla diéu duwdng la 93,45% va cha ngudi bénh
90,90%. Linh vic cung cép théng tin luc nhap vién gitra 2 nhém khao sat véi 93,08% cla nhém
diéu duwéng va 91,17% cla nhém ngudi bénh; sy khac biét khéng cé y nghia thdng ké. Tuwong tw,
Iinh ve giao tiép trong khi ndm vién cling dwoc bénh nhan danh gia tét khong khac nhau gitra 2
nhém; trung binh 91,03% cua diéu dwdng va 91,45% cha ngudi bénh. Linh ve cham séc diéu
dudng c6 sy khac biét c6 y nghia théng ké (p < 0,00) véi ti 1& tra I&i tich cuc cla diéu dudng la

96,25% va 90,09% clia ngudi bénh (bang 3).

Tbng chung didm trung binh danh gia mirc dd giao tiép cla diéu duwéng la 8,98 cla diéu duwéng

va 8,96 clia ngudi bénh, sy khac biét khong cé y nghia thdng ké.

Bang 4. Mdi twong quan gilra cac dac diém dich t& diéu dwdng véi ti 1& tra |di tich cuc

Hé so twong quan (r, p) Nhoém tudi Tha&m nién D4 ludn khoa Trinh @6 hoc van

Thdng tin ltc nhap vién -0,08 (0,36) -0,23 (0,01) 0,03 (0,71) 0,16 (0,08)
Cham s6c cua diéu dwdng -0,06 (0,54) -0,19 (0,04) 0,04 (0,70) 0,05 (0,57)
Giao tiép trong khi nam vién -0,11 (0,24) -0,22 (0,02) -0,03 (0,76) 0,06 (0,49)

Dbiém giao tiép trng x& 0,08 (0,39) 0,22 (0,01) 0,15 (0,09) -0,12 (0,18)

Do 93% diéu duwdng dwoc khao sat 1a niv nén yéu t6 gii tinh khong danh gia mai twong quan.
Panh gia sw twong quan cac yéu t6 dich té clia doi twong diéu dwdng v&i ti 1€ tra 1o tich cwe cho

thdy nhém tham nién co twong quan cé y nghia thdng ké véi p < 0,05 (bang 4).

Bang 5. Méi twong quan gilra cac dac diém dich t& ngudi bénh véi ti 1€ tré 16i tich cuc

Hé so twong quan (r, p) NB/NN Gidi tinh Nhom tudi BHYT/ Trinh do
Thu phi hoc van
Théng tin lic nhap vién -0,06 (0,61) | -0,03 (0,72) | -0,03 (0,75) | -0,02 (0,84) | 0,02 (0,82)
Cham s6c cua dieu duwdng -0,06 (0,55) 0,07 (0,44) 0,01 (0,91) | 0,04 (0,68) | 0,19 (0,04)
Giao tiép trong khi nam vién 0,02 (0,79) | -0,004 (0,96) | 0,07 (0,48) | 0,05(0,61) | 0,11 (0,24)
Diém giao tiép tng x 0,06 (0,56) 0,203 (0,03) 0,01 (0,91) | 0,09(0,34) | 0,21 (0,02)

Gidi tinh nam va trinh dd hoc van trén 12 1a yéu té danh gia diém giao tiép rng x& cao hon, méi

twong quan nay co y nghia thdng ké (bang 5).
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BAN LUAN

Theo y van, nhirng ngh|en clru dwa ra cac bé
cau héi vé giao tiép ung x&¢ khac nhau nham
kh&o sat ghi nhan y kién clia nguoi bénh voi diéu
dudng nhung két qua déu tap trung vao cach
danh gia tich cwc cla ngudi bénh vé kj nang
giao tiép, cach cham séc cua diéu dudng.
Nghién ctru Peleki va cong sw (2015) thudc Bénh
vién Dai hoc Téng quat tai ddo Crete, Hy Lap
danh gia so sanh 2 chiéu cia 120 nguoi bénh
véi 120 diéu dudng vé giao tiép; cho thay 58,7%
bénh nhan khong hai long vé sy théng bao cla
diéu dudng tinh trang bénh khéng thudng xuyén.
Trong khi d6 chi c6 34,2% nhan vién diéu dudn
hai long v& thoi gian giao tiép véi ngwdi bénh I
Nghién ctru hién tai, fi 1& trung binh danh gia tich
cwe cla bénh nhan vé giao tiép diéu duéng tat
cac mét rat cao trén 90%. Day la mot diém tot
dang ghi nhan va tiép tuc phat huy.

Linh vuc “Biéu dudng lich sw va than thién voi
nguoi bénh” duoc diéu dudng danh gia chd quan
la 100% trong khi nguwoi bénh chi cé 85%; linh
vue “Diéu dubng dép (g ngay lap tic khi nguoi
bénh can sw gitup d& (chuéng béo, tin hiéu)” chi
nhan dwoc 86,7% tra |&i tich cwc clia nguwdi bénh
trong khi phia diéu duéng 1a 97,5%; sw khac biét
cd y nghia. Hai linh vuc nay sé tap trung dé xuét
hwéng khéc phuc nhdm gitp nguwdi bénh hai long
trong kha nang c6 phép cla bénh vién.

Bénh vién Mat TPHCM tiép nhan rat nhiéu
bénh tlr cac tinh thanh phia Nam nén Ilwgng
bénh dén tham kham va chiva tri rat dong. Nhan
vién y té nhat 1a diéu duwéng ludn trong tinh
trang lam viéc qua tai. Mac du vay, cac anh chj
NVYT ludn cb gang hét strc minh dé hoan thanh
nhiém vu. Céc linh vwc khac nhu “Piéu dudng
huwéng dén nguoi bénh cach tw cham soc tai
nha sau khi xuét vién”, “Diéu dudng hudng dan
cho nguoi bénh vé cac cach gidm dau va loai
thuéc ké toa” va “Piéu dudng thuong xuyén
kiém tra khi nguoi bénh bj dau” tuy cé sy danh
gia khac biét gitba 2 nhém nhwng ti I€ tra |&i tich
cwc cao > 90%. Chi can ting cudng nhac nhé
va dwa ra nhirng phwong tién hd tro sé giup
diéu duéng thuc hién tét cac linh vuc trén.

Nghién ctru ctia Dinh Ngoc Thanh vé “Giao
tiép cla diéu dwdng va sw hai long cla nguoi
bénh ndi tru tai cac khoa ndi, Bénh vién Da khoa
Trung wong Thai Nguyén” cho thdy ngudi bénh
da danh gia sy thé hién cac khia canh cla giao
tiép cla diéu duéng vién chi dat & muic trung
binh. Dac biét, cac khia canh “Haéi dé 1am ré van
dé&” va “Cung cép chi tiét cac thong tin phan hoi”
da dwoc cac bénh nhan cho diém & mirc dod

trung binh thap nhat 1. Nghién ctru clia Trwong
Minh Vinh vé “Ky ndng giao tiép v&i nguoi bénh
clia nhan vién y t& Bénh vién Tam than Tién
Giang” cho thdy m&c d6 giao tiép v&i nguoi
bénh ctia NVYT chwa cao chi dat m&c d6 trung
binh véi 24,78/36 diém. Két qua so sanh ky
nang giao tiép ctia nhan vién y té theo gidi tinh,
trinh do chuyén mon, do tudi, tham nién cong
tac cho thay c6 sy khac biét y nghla vé mat
théng ke 1 Nghién ctu cia tac gia Hoang Van
Trang vé thL_Pc trang ky nang giao tiép véi ngudi
bénh clGa nhan vién y t& Bénh vién Tam than
Trung wong Il cho thdy NVYT da nhan thic
dung dan vé tdm quan trong va sw can thiét cla
céac k§ nang giao tiép tuy nhién marc d6 k§ nang
giao tiép ddi v&i nguwdi bénh chi & mirc do trung
binh. K&t qua so sanh KNGT clGa NVYT theo
gioi, trinh d6 chuyén mon, do tudi cho thay co
sy khac biétcoy nghla vé mat théng ke ®

Nghién ctru cla ching t6i cho thay ngu’di
bénh danh gia diém giao tiép cta didu duéng
dat mic kha tét voi 8,96/10 diém. Bénh vién
Mat hang nam déu t6 chirc cac I6p tap huén
chuyén dé vé glao tlep tng x&r cho nhéan vién y
t& nhdm giup cing cb kién thirc giao tiép gitra
nhan vién - nhan vién, nhan vién - ngudi bénh,
nhan vién - 1anh dao, cach gidi quyét cac tinh
hubng (rng x&» d& nang cao ky nang nay.

Yéu t6 tham nién cong tac anh hudng dén ky
nang giao tiép cla diéu dudng (bang 4) & tat ca
3 Iinh vuc. Viéc truyén dat kinh nghiém giao tiép,
&ng x& cla cac anh chi diéu dwéng trudng cho
dan em nén duoc t6 chirc dé& cac nhan vién mai
cd thé hoc hdi kinh nghiém va &rng dung vao thyc
té gép phan gidm nhirng xung dét khdng dang cod
gitra nhan vién y té va ngudi bénh.

Tém lai, thdi gian vira qua bénh vién da tién
hanh nhiéu cai tién nham nang cao van hoa giao
tiép (rng x&r trong bénh vién gép phan dwa danh
gié clia nguoi bénh vé NVYT ngay mét tich cuc.
Dé duy tri thanh qua nay, l&nh dao bénh vién,
khoa phong can lam gwong cho cac thé hé dan
em noi theo, mdi nhan vién y té can phai trao doi
kién thirc, nang cao y dirc, dé ra cho minh nhirng
hanh déng thiét thwc, lam nhitng diéu tét va
nhitng diéu tét hon niva d& nguoi bénh co thé
cam nhan sy tan tuy va chuyén nghiép ctia minh.
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KIEN THUPC, THUC HANH VA MOT SO YEU TO LIEN QUAN
CUA NGU Ol TRUC TIEP CHE BIEN THU'C PHAM
TAI CAC CO SO KINH DOANH DICH VU AN UONG
TREN DIA BAN HUYEN MY TU, TiINH SOC TRANG NAM 2021

PHAM NGHIA BINH', NGUYEN TH| KIM XUAN?,
LAM THI HU’O’NG1 NGUYEN VAN PHUC? va CS

TOM TAT

Chung téi thuc hién mét nghién cuu cét
ngang tir thédng 01 dén thang 07 ndm 2021 dé
moé té kién thire, thuc hanh vé an toan thuc
phém va mot sé yéu té lién quan cla ngudi truc
tiép ché bién thuwc phdm tai cac co sé& kinh
doanh dich vu &n ubng trén dia ban huyén My
Ta, tinh Séc Trang, ndm 2021. Cac théng tin
phuc vu cho nghién ctru sau khi thu thap duoc
lam sach sé liéu va nhép liéu bdng phan mém
EpiData 3.1 va phén tich bang phdn mém théng
ké SPSS 20.0.

Két qua: Trong 183 nguoi truc t/ep ché blen
thure phédm duoc phéng vén, vé do tuo: chi yéu
la trén 30 tudi (91,3%); Trinh dé hoc vén THCS
tré xubng chiém ty 16 (89,2%); Gioi tinh nir
chiém (84,7%); Dan téc kinh (89,6%),; Thoi gian
true t/ep ché bién trén 3 nadm (68, 3%); Ty l¢
nguoi tiép ché bién thuc phdm cé kién thirc
chung dat la 83,0%, thuc hanh chung dat la
62,3%. CO s lién quan gitra trinh dé hoc van,
nguén cung cap théng tin voi kién thire chung;
gitra trinh dé hoc van, ngudn cung cap théng tin,
kién thirc chung véi thuc hanh chung vé an toan
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thuc phdm (p < 0,05).

Twr khéa: Thuc phdm, kién thire, ngudi truc
tiép ché bién thuc phdm, huyén My Tu.

SUMMARY

We carried out a cross-sectional study from
January to July 2021 to describe the knowledge,
practices of food safety and some related factors
of people who directly prepare food at business
establishments. Food service business in My Tu
district, Soc Trang province, in 2021. The
information for the research after collected was
cleaned and entered by EpiData 3.1 software and
analyzed by the software. SPSS 20.0 statistics.

Results: Out of 183 people who directly
processed food interviewed, the majority of the
respondents were over 30 years old (91.3%);
Secondary education level or below accounts for
the rate (89.2%),; Female gender accounted for
(84.7%); Kinh ethnic group (89.6%); Direct
processing time over 3 years (68.3%); The
percentage of food handlers with general
knowledge is 83.0%, Overall practice is 62.3%.
There is a relationship between education level,
information sources and general knowledge;
between education level, information source,
general knowledge and general practice on food
safety (p < 0.05).

Keywords: Food, knowledge, people directly
processing food, My Tu district.
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