DANH GIA HIEU QUA CUA PHUONG PHAP CHEN GAC
TRONG CHAN THU'ONG GAN NANG
TAI BENH VIEN VIET BUPC
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TOM TAT
~Muc dich: Phan tich thai do X tri va danh gia
két qua diéu tri chen gac & nhing bénh nhén
chén thuong gan nang.

Péi tuwong va phuong phép nghién ciru:
Nghién ctru héi ctru trén 45 bénh nhan duoc
diéu tri chén thuong gan béng chén gac tai
Bénh vign Vigt Dirc.

Ket qua: Tat ca (45 bénh nhén) dwoc chén
gac déu co ton thuong gan nang va phtrc tap
(v& gan do Il tré& 1én). 23/45 bénh nhéan
(51,11%) khi dén vién c6 huyét dong khéng on
dinh; 38/45 bénh nhéan (84,4%) c6 ton thwong
phoi hop; v& gan dé Il 11,1% (5 TH), dé IV
71,1% (32 TH), d6 V 17,8% (8 TH). 7 trwong
hop t&r vong (chiém 11,1%), 13 trwong hgp nang
vé (28,9%), ty 16 séng sau diéu trj phdu thuat
chén gac cam mau gan thi 1 1a 60% (27 TH).

Bién ching chdy mau tiép dién, tai phat la 3
TH (9,68%), ro méat 12 TH (38,71%), roi loan
déng mau 12 TH (38,71%), ap xe trong 6 bung 8
TH (25,,81%3), suy thdn 3 TH (9,68%), nhiém
trang vét mo 2 TH (6,45%).

Két luan: Trong chéan thwong gan nang, chen
gac la mét bién phéap cén nhac lwa chon dé cam
mau tam thoi, gidp bénh nhan cé hy vong thoat
séc. Do tinh trang chén thuong néng, ty 1é to
vong va bién ching con cao.

Twr khod: Chén thuong gan, cdm mau, phau
thuat, chén gac.

SUMMARY

EVALUATE THE EFFICACY OF GAUZE
PACKING IN SEVERE LIVER TRAUMA AT
VIET DUC HOSPITAL

Aim: To evaluates the management and
outcomes of treatment of severe, complicated
liver trauma with emphasis on the efficacy of
gauze packing.

Methods: 45 patients, treated by gauze
packing for severe liver trauma between
01/2018 and 06/2020, were evaluated
retrospectively.
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Results: 40/45 patients who received gauze
packing had severe liver trauma (AAST-OIS Il
IV, V). 23/45 patients (51.11%) with liver injury
had unstable hemodynamics; 38/45 patients
(84.4%) had combined injures; liver trauma
diagnosed AAST Il 11,1% (5 cases), AASR IV
71.1% (32 cases), AAST V 17.8% (8 cases).
Seven cases died (11.1%), 13 cases were
severe (28.9%), the survival rate after surgical
gauze packing was 60% (27 cases).
Complications of continued recurrence bleeding
were 3 cases (9.68%), bile leak 12 cases
(38.71%), coagulation disorders 12 cases
(38.71%), intra-abdominal abscess 8 cases
(25.81%), kidney failure 3 cases (9.68%), wound
infection 2 cases (6.45%).

Conclusions: Gauze packing as the initial
treatment of liver trauma is considered a quick
method for controlling ongoing hemorrhage
contempotary. Nevertheless, severe liver
trauma goes with a high mortality rate, high
complication rate.

Keywords: Liver
surgery, gauze packing.

DAT VAN BE

Chan thwong gan la mét trong nhitng tdn
thwong hay gép trong chan thwong bung kin,
dirng thé hai sau chan thuong lach, Ia nguyén
nhan chinh din dén t& vong ti 1& 10 - 15% .
Trong nhitng trwong hop v& gan mie do nang
thi viéc cdm mau la t6i cap ctru. Khau cam mau
hay cat gan tén thwong dé& cadm mau la bién
phap cdm mau triét d&. Tuy nhién, & nhitng v&
gan do IV, V, dudng v& phirc tap, phan gan tén
thwong 16N thi rat kho khan cho viéc khau “hay
cat gan, di kém theo la tinh trang chay mau o at,
sbc nang, réi loan dong mau, da chéan thuong...
Piéu tri v& gan do chan thwong da cé nhirng
thay ddi Ion theo thoi gian, ti chi dinh mé hang
loat trwéc day da chuyén qua diéu tri bdo ton 1a
chinh. Ngoai nut mach, chén gac cadm mau tam
thoi dwoc ap dung (riéng ré hodc phdi hop) co
khd nang kiém soat chdy mau & 80% nhing
bénh nhan chan thwong gan ndng. & nhitng co
s& y té thiéu co s& vat chat, kinh nghiém diéu tri

trauma, hemostasis,
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v& gan thi chén gac cdm mau 1a lwa chon can
nhic?. Pay la phwong phap co thé gitip bénh
nhan duy tri sy séng dé chuyén dén noi diéu tri
tdt hon hodc chd doi mét gidi phap xi ly chung
phu hop hon. DU dwoc biét dén va van dung
trong cdp clru v& gan ndng nhwng chuwa cé
nhiéu nghién ctru théng ké va danh gia hiéu qua
cta phwong phap nay. Chinh vi vay, chung t6i
thwe hién dé tai “Danh gia hiéu qua ctia phwong
phap chén gac trong chan thwong gan nang tai
Bénh vién Hiru nghi Viét Bac”.

DOI TUONG, PHUONG PHAP NGHIEN CUU

1. Déi twwong nghién clru

45 bénh nhan chan thwong gan da duoc
phau thuat chén gac tai bénh vién tuyén co s&
chuyén dén Bénh vién Hivu nghj Viét Bic va
cac bénh nhan dwgc chén gac tai Bénh vién
Hiru nghi Viét Bl tiy thang 1/2018 dén T6/2020
phu hop va day dd hé so bénh an.

2. Phwong phap nghién ciru

Nghién ctru hdi ciru mé ta.

3. Thu thap va phan tich s6 liéu

Sé6 liéu dwoc nhap va quan ly vao may tinh
bang phan mém SPSS 22.0.

KET QUA NGHIEN cUU

Trong thdi gian tlr 2018 dén thang 6 ndm
2020, chuang t6i da ghi nhan dwoc 45 trwdong
hop chén thwong gan néng, phai can thiép cap
clru chén gac, trong do cé 28 trwdng hop da
duoc can thiép chén gac & tuyén dudi va 17
tredng hop chén gac tai Bénh vién Hru nghi
Viét Burc.

Bang 1. Dic diém tudi, gioi, hoan canh tai

Chan thwong phoi hop 38 (84,4)
Chén thwong so néo 18
_Chan thwong ngwe kin 29
Chan thwong tang khac trong 6 9

bung (v& lach, v& than, v& rudt...)
V& gan don thuan 7 (15,6)
Mtrc do thieu mau

Thiéu mau nang 12 (34,29)

Thiéu mau vira 9 (25,71)

Thiéu mau nhe 12 (34,29)

Bang 2. Mtrc d6 (theo AAST), vi tri v& gan,

phuwong phép diéu tri (n = 45)

Dac diém Gia tri N (ty 1& %)
Mutrc d6 v& gan (theo AAST)
bol-1l 0 (0)
Do 1l 5(11,11)
bo IV 32 (71,11)
boV 8 (17,78)
Vitri vé gan
Phéan thuy bén (11, 1) 3(6,67)
Thuy dubi (1) 1(2,22)
Phan thuy gitva (V) 13 (28,89)

Phan thuy trwdce (V, VIII)
Phén thuy sau (VI, VII)

24; 25 (53,33; 55,56)
27; 30 (60; 66,67)

Lwong mau bu trung binh 3,83+ 2,19 it
Can thiép phau thuat
phoi hop 5(11,11)
Khéu gan 6 (13,33)
Cat gan 12 (26,67) (3 ca nut &
Nut mach tuyén dwdi)

Bang 3. Két qua phau thuat

Pac diem

Gia tri N (ty 18 %)

Tinh trang sau chén gac cap ctru

/Y On dinh ra vién 27 (60)
nan va dac diém Iam sang (n = 45) Nang vé 13 (28,9)
Dac diem Giatri N _Tu vong 7(1.1)
(ty 16 %) ’ThOI dlgm rat gac
T rana binh 444 Rut gac sém (< 72 gi®) 6 (19,35)
L, dortrung binh - ' RUt gac sau 72 gidy 39 (80,65)
(tudi nhé nhat _-,t_u0| I&n nhat) (13-79) Bién chirng sau rat gac
Gidi Chay mau 3(9,68)
Nam 34 (75,6%) Ro mat 12 (38,71)
NG 11 (24,4%) Réi loan déng mau 12 (38,71)
Nguyén nhan chan thwong gan Ap xe & bung 8 (25,81)
Tai nan giao théng 38 (84,4) Suy than 3(9,68)
Tai nan sinh hoat 3(6,7) Nhi&m triing vét md 2 (6,45)
Tai nan lao déng 3(6,7) X ly bién chirng rd mat (n = 12)
Tai nan bao lyc 1(2,2) Dat stent dwong mat qua ndi soi 4
Dac diém tri giac luc nhap vién Cat co vong Oddi 1
Tinh tao (Glasgow 14/15 d) 27 (60) Phau thuat 1
Lo mo. (Glasgow 9-13d) 13 (29) Diéu tri bao ton 6
H6n mé (Glasgow < 8 d) 5(11) Thoi gian nam vién
Dac diém sbc <7 ngay 6 (17,14)
C6 sbc mat mau (M > 100, HA tam | 23 (51,11) 7 - 14 ngay 14 (40)
50 v oy 01719
Khong c6 soc 21 (48,89) > 35 ngay 2 (671
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BAN LUAN

1. Chan thwong gan néng, phirc tap va
bénh canh da chan thwong

Déi twong nghién ctru cta ching t6i déu l1a
nhirng bénh nhan chan thwong gan nang, phirc
tap, vao vién trong tinh trang séc mat mau,
huyét dong khéng 6n dinh (chiém 51%), nhiéu
tdn thwong phédi hop de doa tinh mang, viéc Iwa
chon phuwong phap diéu tri cho bénh nhan can
phu hop va nhanh chéng. V&i muc dich cam
mau nhanh, lam giam tinh trang soc, duy tri sy
song cho bénh nhan thi phwong phép chén gac
gan nhu 1a cach tiép can dwoc sy ung hd cao
nhat so véi viéc phau thuat khau cat gan. Theo
tac gid Tran Binh Giang (1 , cac bénh nhan co
chan thuwong gan ma dwdng v& gan phic tap,
huyét dong khong 6n dinh hay khi c6 hién tuong
roi loan déng mau, thi chén gac la phwong phap
duwoc vu tién. Susanne H. E. ¥ dua ra quan
diém: "cheén gac nhu phwong phap diéu tri dau
tién & nhitng bénh nhan chan thwong gan nang,
an toan va nhanh kiém soat chdy mau gan" khi
nghién clru cta éng trén 92 bénh nhan v& gan
nang, s6 bénh nhan dwogc chén gac la 44/92
bénh nhan. )

Thém nira, chan thwong gan thuwong xay ra
trén bénh canh da chdn thwong nhw chan
thwong so ndo, chan thwong nguwe kin, hay tén
thwong tang & bung kém theo va mét bénh nhan
c6 thé c6 moét hodc nhiéu tdn thuwong phdi hop.
Bénh nhan cang nhiéu tén thwong phéi hop thi
tién lwgng cang nang va ngwoc lai. Trong nghién
clru cla chung t6i, chi co 7/45 bénh nhan (chiém
15,6%) c6 ton thwong gan don thuan va ca 7
bénh nhan nay tién lvgng tot, deu song sot va
khoé manh ra vién. Nhwng 84,4% s6 bénh nhan
c6 chén thwong nang phéi hop |am khé khan cho
thai do xtr tri va két qua diég tri.

Cac ton thuong khac déu co thé de doa tinh
mang bénh nhan, do dé viéc cam mau gan can
nhanh chéng, dat hiéu qua som dé chuyén sang
xt ly cac tdn thwong de doa tinh mang khac. C6
7 bénh nhan day thang méd cép ctru déu khong
qua khdéi, 5 trwong hop tlr vong ngay sau mo va
2 trwong hop nang veé. Viéc xac dinh nhirng tén
thwong trén nhirng trvong hop sbc khong phuc
hdi phai day thang md cap clru 1a diéu vo cling
khé khan khi tat ca d&u chwa lam du xét nghiém
can 1am sang chan doan. Trong nghién clru cta
chung t6i, bénh nhan c6 sb lan x& tri v& gan,
hay néi cach khac la chén gac cdm mau gan it
nhat l1a 1 1an, c6 hodc khéng phdi hop cac
phwong phap cam mau khac nhw khau gan, cat
gan... co nhirng tredng hop da chen gac nhung
khéng dat hiéu qua cdm mau, phai phau thuat

lan 2, c6 thé 1a chén gac thém hodc cét gan hay
khau gan cdm mau. ]

2. Chi dinh - ky thuat chén gac va phoi
hop nat mach

Chi dinh chen gac trong v& gan phu thubc
kha nhiéu vao tinh trang lam sang, mirc do tén
thwong gan, mirc dd dap tng v&i didu tri bao
tdn, va dic biét 1a trinh dd, kinh nghiém phau
thuat vién, co s& vat chat cta bénh vién. Chi
dinh chén gac trong chan thwong gan cho
trwong hop sau: ) .

- C6 nhiéu ton thwong phdi hop, cé ton
thwong khac de doa tinh mang bénh nhan.

- Huyét déng khéng on, mirc d6 mat mau
nang.

- Thiéu méau truyén, thiéu phwong tién ciing
nhuw K thuat, thiéu kinh nghiém ph&u thuat chén
thwong gan, can chuyén tuyén chuyén khoa.

- Chan thwong gan nang, d6 IV tr& |én, ton
thwong ca 2 thuy gan.

- Réi loan dong mau trong mo

Mackenzie © so sanh gitra mé triét dé ky dau
v6oi diéu tri nhiéu bwdc (md thi dau chén gac,
sau dé chup va can thiép mach) nhan thay diéu
tri nhiéu bwdc mac du bién chirng nhiéu hon,
can truyén mau nhiéu hon nhwng khoéng cé tir
vong, trong khi t&r vong ctia nhém mé thi dau la
36,7%. Tac gia khuyén khéng nén st dung phau
thuat phtre tap ngay 1an mé dau tién, ma chi nén
danh gia so bg, téng quat thuong ton rdi cheén
gac va hai stre, muc dich tranh thoi gian soc kéo
dai, tap trung diéu chinh réi loan dong mau va
cac rdi loan khac dé mé lai & thoi diém thuan loi
hon. Nhieu ném qua, cling theo cac phéq thuat
vién trén thé gioi, nhan thay khi da co roi loan
dong mau than nhiét thap thi du chung ta cb
gang md bung cdm mau triét dé&, bénh nhan dé
bi t&r vong, va chén gac la phuong phap dugc
wu tién hang dau. Trong mot sb trwong hop,
viéc quyét dinh chén gac la gop phan cho nhirng
thanh cdong clha ki thuat cat gan hay béo tén
mach mau. Walt dé nghj dbi véi bénh nhan rat
nang, lan mé dau nén chén gac nham muc dich
cam mau va khu tru nhlem trung, sau do khi
bénh nhan &n dinh s& md lai trwdc khi bénh
nhan roi vao bat én 1an nita . Diéu nay ngay
nay dwoc hoan nghénh doi vai loai ton thuwong
gan gay chdy mau 0 at.

Chén gac trong xt tri chén thuong gan 1a mot
ky thuat dwoc ap dung tt rat 1au. Tuy nhién, chén
gac can ding ki thuat. Ky thuat chén gac Mikulicz
la ky thuat kinh dién ©. Nguoi thwe hién phwong
phap chén gac trong v&@ gan dau tién la
Burckhardt nam 1887, sau do la Pringle (1908),
ki thuat sau nay duogc cai tién béi Halsted (1913).
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Trwdc hét phadi nhanh chéng gidi phéng gan, di
dong gan vira danh gia tén thwong vira tang hiéu
qua cua chén gac. Nguyén tac chén gac la ép
chat dwoc dién vo lai nhw dung 2 tay bop gan lai.
Dung mét gac Ion tréi rong, phu xung quanh gan,
sau do6 dung cac miéng gac Ion chén theo I6p
(@& dé& rut sau nay), loi dung vom hoanh lam
diém twa tao nén mét ap Iyc di dé cdm mau. Co
thé dat canh d6 cac 6ng dan lwu dé theo ddi chay
mau, chay mat, thoat dich. Khi da chén gac, theo
tac gla Krige phai cho t0| thiéu 5 ngay mdi ra gac
ra dé tao ra mot s cdm méau 6n dinh, chung ta
s€ gay mé va rut gac trén ban mo dé co thé bd
sung cam mau bang cac tha thuat khac o,

NGt mach: Sau khi cAm mau gan bang chén
gac, toan trang 6n dinh thi phwong phap hay
dwoc str dung |a chup va nut mach gan dwéi cat
I&p vi tinh. Phuwong phap nat mach ngay cang
dwoc ap dung nhiéu hon. Trong nghién ctru cta
chung téi, co tdng sé 12/45 bénh nhan (chiém
26,67%) dwoc can thiép nut mach, trong dé 9
trwong hop dugce thire hién tai Viét Buc. 3 bénh
nhan dwoc nut mach tai vién tuyén dwoi thi ca3
déu phai phau thuat chén gac tiép tai Viét Dic
do hiéu qua cdm mau chua dat. 9 bénh nhan
nut mach & Viét Dirc déu da dwoc chén gac,
trong qua trinh theo d&i chup cét I1&p vi tinh phat
hién van c6 gia phinh hay thoat thubc, da dwoc
can thiép ndt mach thém.Nut mach la mot
phuwong phap it xam lan, an toan va hiéu qua
déi véi cac tén thwong mach mau trong chan
thwong gan véi ty 1€ thanh cong cao, dac biét la
nhirng treong hop chan thwong gan nang.

Cac bién chirng: ) )

Chay mau tai phat, tiep dién 1a bién chirng
dang ngai hang dau trong x& tri v& gan chan
thwong, dac biét & nhirng bénh nhan da dwoc
phau thuat chen gac nhw trong nghién ctru cla
chung téi. Do cAm mau tam thdi cac tén thwong
chua khac phuc triét dé, réi loan déng mau nang
nén nguy co' chay mau tiép dién ludn xay ra. Day
ciing 1a nguyén nhan chinh dan dén tt vong.

D6i véi chdy mau do nguyén nhan nhiém
tring, nhiém trung sé& lam hoai tw gan va gay
chdy mau. Chi dinh chup va nut mach hodc mo
lai cho nhirng trwd'ng hop nay.

Ro mat thuwdng gap trong nhirng trwd'ng hop
diéu tri bdo ton gan trong chén thuong gan.
Trong nghién clru clia ching t6i, s6 bénh nhan
rd mat sau md c6 12 bénh nhan, chiém 38,71%.
RO mat thuweng xuét hién sém va kéo dai. Trong
do, cd 4 bénh nhén ro méat dwoc dat Stent chiém
33,33%, 6 1 bénh nhan dwoc cat co vong Oddi
chiém 8,34%. Muc dich cula viéc cat co vong
Oddi la triét tiéu chénh léch ap lwc gilba duwdng

mat va ta trang (thwdng ap lwc ta trang thap hon
duwong mat la 6-18cmH;0. Vi ro méat qua éng
dan lvu 6 bung thudng do tén thwong duong
mat nhé trong gan, nén ro mét it di va tw giam
dan trong tuan Ié’ dau. Nhiéu tac gia trwdc do
cling cé nhitng két qua twong tw. Theo P Van
Minh ¥ thi ti 1& rd méat sau phau thuat chén gac
la 27/80 bénh nhan, chiém 33,75% va ty 1& diéu
tri bao tén kha cao. Néu khong c6 tdc nghén
trung tam, hau hét cac trwdng hop rd mat sau
md véi diéu tri dan lwu dworng mat va che do an
kiéng chéat béo c6 thé tw lanh sau 35 ngay

Piéu tri bao tén hay ap dung cho truong hop
dwong mat nhd trong gan sau chan thwong gan
hay ton thwong nhd thanh bén dwdng mat ngoai
gan, biéu hién 1am sang la lwvong mat it di va tw
giam dan. Trong nghién clru cla chung t6i, da
s6 bénh nhan déu duwoc diéu tri bdo ton; 6 bénh
nhan chiém 50%, két qua hdi phuc twong dbi
tét. Tuy nhién, trudng hop ro nhiéu khong tw
hét, dich mat hay men tuy thoat ra tw "Kénh
chung mat tuy" c6 thé gay ra viém phiac mac
hoéa hoc, sau do6 la viém phdc mac vi trung néu
dich mat bi nhiém trang. Trong nhém nghién
clru c6 moét trucyng hop viém phdc mac méat
chiém 8 ,34%, bleu hién lam sang dau bung
tang, tach vét md co6 dich mat, bénh nhan duwoc
can thiép lai bang phau thuat, dién bién ndng vé
sau do do nhjém trung, suy da tang.

3. Cac bien chirng khac

Ap xe do dich mat mau, tb chirc hoai ti tich
tu bdi nhiém, chup CLVT cho thay vung nhu mé
gan mét strc song. Phau thuat Iy tuwdng 1a cét bo
theo gidi phau phan gan hoai tt, hodc tuy tinh
trang bénh nhan, co thé chi cat loc, lam sach va
dan Iwu. Néu ap xe khu tra, khéng kém theo
hoai tir nhu mé gan choc hit dan lwu duoi
hwéng dan cla siéu am, hay CLVT la lwa chon
chira khdi > 80%. Trong nghién ctru clia chung
t6i c6 8 bénh nhan cé ap xe sau rut gac, chiém
25,81%, trong dé 5 bénh nhan duwgc dan lwu
dwdi hwéng dan cla siéu am, 3 bénh nhan diéu
tri ndi khoa. 5 bénh nhan dan lwu 6 ap xe cho
két qua twong déi tét khi 6 ap xe dwoc theo dbi
duwdi siéu Am sau méi 2 ngay, va c6 100% bénh
nhan duoc rat dan lwu sau do. ]

Suy gan tang dan, suy da tang la nhirng bién
chiing hay gap ¢ nhirtng bénh nhan nang, vao
vién trong tinh trang soc mét bu, tdn thwong
ph0| hop ndng né, 1a nguyén nhan chinh dan
dén 13/45 trwong hop trong nghién céu cla
chung t6i. Két qua nay twong tw nghién clru cla
D6 Van Minh, ty & nang vé 1a 21/80 bénh nhan
v& gan chén gac
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KET LUAN

Chén gac cdm mau trong v& gan la mot lya
chon hiéu qua va nhanh chong trong trwong
hop v& gan nang, phtec tap, két hgp voi cac
phuong phap diéu tri khac (nat mach, dan lwu
dwong mét...) giup tang ty 1&€ clru sdng bénh
nhan (60%). Tuy nhién, ty 1& t&r vong (40%) va
bién chirng sau mé con kha cao.
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_ KHAO SATSUHAILONG
CUA NGU'O1 BENH BIEU TRI NOI TRU
TAI BENH VIEN PHOI HAI PHONG NAM 2020

TRAN THI THANH LOAN', TRUONG THANH KIEN?,
BUI THIHOA', PHAM THANH THAI", PHAM BUPC TU’1

LE QUANG CUONG" NGUYEN THI MAI THG1

DAO THANH NHUAN', HOANG TUAN ANH?, LE THI NHUNGZ
PO THI PHUONG? DO THI HA MI?, DO THI NHU QUYNH?, VU QUANG TUYEN?

TOM TAT

Muc tiéu: M6 ta sw hai long cia nguoi bénh
(NB) va xac dinh mét so yéu to lién quan dén sy
hai Iong cta nguwoi bénh diéu tri ndi tri tai Bénh
vién Phéi Hai Phong ndm 2020.

Phuwong phap nghién citru: Phuwong phap mé
ta thuc hién théng qua phét van 152 bénh nhan
diéu tri noi tra tor 01/3/2020 dén 31/3/2020 di
tiéu chuén Iwa chon.

Két qua: Ty 1é hai Iong chung la kha cao

92%, chuwa hai long la 8%. C6 2,6% NB co y
kién cén tu stra co sé& vat chét, ting cuong vé
sinh. 0,7% NB khéng hai long véi bubng bénh
nam diéu tri khong khang trang, sach sé, khéng
c6 cac thiét bj diéu chinh nhiét d phu hop nhuw
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Benh vién Lao va bénh phéi Hai Phong
Tru’o’ng Dai hoc Y Dworc Hai Phong

quat, méy swéi, hodc diéu hoa. 0,7% NB khéng
hai long vé céac so do, bién béo chi ddn duong
den cac khoa, phong trong bénh vién chuwa ré
rang, dé hiéu, dé tim. 0, 7% NB khong hai long vi
chuwa dwgc nhan vién y té gidi thich, tw vén truéc
khi yéu céu lam céc xét nghiém, thdm do, ky
thuét cao ro rang.

Twr khéa: Sy hai long.

SUMMARY

SUMMARY

Objectives: Describe patient satisfaction and
determine some factors related to satisfaction of
patients treated at Hai Phong Lung Hospital in
2020.

Research method: Descriptive method was
carried out through interviewing 152 inpatients
treated from March 1, 2020 to March 31, 2020
who were eligible for selection.

Results: Overall satisfaction rate is quite high
92%, unsatisfied is 8%. There are 2.6% of
patients with the opinion that they need to repair
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