KET LUAN

Chén gac cdm mau trong v& gan la mot lya
chon hiéu qua va nhanh chong trong trwong
hop v& gan nang, phtec tap, két hgp voi cac
phuong phap diéu tri khac (nat mach, dan lwu
dwong mét...) giup tang ty 1&€ clru sdng bénh
nhan (60%). Tuy nhién, ty 1& t&r vong (40%) va
bién chirng sau mé con kha cao.
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TOM TAT

Muc tiéu: M6 ta sw hai long cia nguoi bénh
(NB) va xac dinh mét so yéu to lién quan dén sy
hai Iong cta nguwoi bénh diéu tri ndi tri tai Bénh
vién Phéi Hai Phong ndm 2020.

Phuwong phap nghién citru: Phuwong phap mé
ta thuc hién théng qua phét van 152 bénh nhan
diéu tri noi tra tor 01/3/2020 dén 31/3/2020 di
tiéu chuén Iwa chon.

Két qua: Ty 1é hai Iong chung la kha cao

92%, chuwa hai long la 8%. C6 2,6% NB co y
kién cén tu stra co sé& vat chét, ting cuong vé
sinh. 0,7% NB khéng hai long véi bubng bénh
nam diéu tri khong khang trang, sach sé, khéng
c6 cac thiét bj diéu chinh nhiét d phu hop nhuw
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quat, méy swéi, hodc diéu hoa. 0,7% NB khéng
hai long vé céac so do, bién béo chi ddn duong
den cac khoa, phong trong bénh vién chuwa ré
rang, dé hiéu, dé tim. 0, 7% NB khong hai long vi
chuwa dwgc nhan vién y té gidi thich, tw vén truéc
khi yéu céu lam céc xét nghiém, thdm do, ky
thuét cao ro rang.

Twr khéa: Sy hai long.

SUMMARY

SUMMARY

Objectives: Describe patient satisfaction and
determine some factors related to satisfaction of
patients treated at Hai Phong Lung Hospital in
2020.

Research method: Descriptive method was
carried out through interviewing 152 inpatients
treated from March 1, 2020 to March 31, 2020
who were eligible for selection.

Results: Overall satisfaction rate is quite high
92%, unsatisfied is 8%. There are 2.6% of
patients with the opinion that they need to repair
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facilities and improve hygiene. 0.7% of patients
were not satisfied with the treatment room that
was not spacious, clean, did not have suitable
temperature control devices such as fans,
heaters, or air conditioners. 0.7% of patients are
not satisfied with the diagrams, signs indicating
the way to the departments and rooms in the
hospital are not clear, easy to understand, easy
to find. 0.7% of patients are not satisfied
because they have not been explained and
consulted by medical staff before asking for
clear tests, exploration and high technology.

Keywords: Satisfaction.

DAT VAN BE

Theo Té chuc Y té Thé gioi (WHO) chét
lwgng dich vu y té tac ddng dén s hai long cla
nguo’l bénh. Nguoc lai sw hai Iong cla nguwoi co
thé danh gla dwoc hiéu qua cta dich vu do bénh
vién cung cap. Nang cao chat lwong kham chira
bénh 13 yéu ciu cap thiét d&t ra cho cac co s¢
kham chira bénh dong thi cling la niém mong
doi cla nguwdi bénh. Sy hai long cla nguoi
bénh cling la mot trong nhitng tiéu chi quan
trong dé danh gia chat lwgng bénh vién. Ngoai
céac tiéu chi vé co sé vat chét, quy trinh chuyén
mén thi cac y kién dong gop clia ngum bénh la
co s& va bang chung dé cai tlen nang cao chat
lwong phuc vu tai cac co sé y té.

Thwc hién Quyét dinh §6 2151/Qb - ,BYT
ngay 04/6/2015 cua BO Y té, Ke hoach so 65/
KH - SYT ngay 28/7/2015 cua S¢ Y té vé viéc
trién khai thuc hién “Ddi méi phong cach, thai
dd phuc vu cla cac bd y té huéng toi sy hai
long cta nguwoi bénh”. Bénh vién Phoi Hai
Phong da c6 nhirng sw thay doi ro rét. Ngoai
viéc nang cao trinh d& chuyén mén cho can b
vién chirc, phat trién nhidu ky thuat mai, bénh
vién ludn duy tri dao tao lién tuc cho can bd vién
chtre cac ndi dung vé 12 dieu y dirc va quy tac
(’ng x&¢ nham dap (ng sw hai long cua nguoi
bénh vé tinh than thai do phuc vy, cung nhu tao
didu kién tét, thuan loi dé giup ngwdi dan tiép
can dich vu y t&, nham xay dwng hinh anh dep
clia ngudi can bd y té Bénh vién Phdi Hai
Phong ndi riéng va r)génh y té ndi chung.

beé biet dwgc moi lién quan gitra sy hai Iong
clia ngudi bénh véi sy cai tién phong cach giao
tiép rng x& clia nhan vién vy té, sy tiép can cac
dich vu, trang thiét bi. Chang t6i tién hanh dé tai
nay nham muc tiéu:

1. M6 ta sy hai Iong clia ngudi bénh diéu tri
ndi trd tai Bénh vién Ph0| 'Hai Phong nam 2020.

2. Xac dinh mot sb yéu t6 lién quan dén sw
hai long clia ngudi bénh didu tri noi tra tai dia
diem nghién ctru trén.

DOI TUONG, PHUONG PHAP NGHIEN CUU

1. Déi twwong nghién cliru

Tiéu chuén lya chon: Chon tat c& nguwdi bénh
diéu tri noi tru tai cac khoa lam sang Bénh vién
Phéi Hai Phong. Bong y tham gia nghién clru.
Khéng c6 cac tiéu chi loai trur.

Tiéu chuén loai trr: Loai trir nhirng bénh
nhan dang trong tinh trang cép tinh (suy hé hap
cac mure d6, ho ra mau, tran khi mang ph0|) loai
tri nhitng bénh nhan cé biéu hién rdi loan y
thire, loai tr nhirtng bénh nhan khéng dong y
tham gia nghlen clru.

2. Thoi gian va dia diém nghién ctru

Thoi gian tlr 01/3/2020 dén 31/3/2020 tai tat
ca cac khoa diéu tri ndi trd Bénh vién Phdi Hai
Phong.

3. Phwong phap nghién ctru

- Thiét ké nghién clru: Mb ta cat ngang.

- Chon mau: Khéng sac xuét véi mau thuan
tién.

- C& mau: 152 bénh nhan da tiéu chuan lva
chon.

- Phuwong phap thu thap sé liéu: St dung
phiéu khao sat chung véi cac mire do duoc quy
dinh trwde: (Mic 1: Rat khong hai long, Mae 2:
Khéng hai long, Mirc 3: Binh thuwdng, Mirc 4:
Hai long, Mtrc 5: R4t hai long).

- Noi dung nghién ctu: Tudi, gidi, dia dw,
nghé nghiép, sb Ian diéu tri, thoi gian diéu tri,
trinh d6 hoc véan, cach tiép can théng tin bénh
vién clda ngwoi bénh, sy hai long clia ngudi
bénh vé k nang tiép can dich vu, sy minh bach
théng tin, vé co s& vat chat, vé thai do ng xo
va nang lwc chuyén mén, vé két qué cung cap
dich vu kham chira bénh.

3. Phan tich sé liéu

Sé lieu dwoc thu thap va phan tich béng
phan mém thdng ké SPSS 22.

KET QUA NGHIEN CUrU

1. Pic diém cha déi twong nghién clru

Bang 1. Dac diém clia dbi twong nghién clru
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Théng tin chung n| %
Tubi 16 - 39 tudi 27 (17,8
40 - 59 tudi 44 1289
= 60 tudi 81 [53,3
Gidi Nam 98 (64,5
N 54 (35,5
So lan dieu Lan dau 103(67,8
tri tai khoa 22 lan 49 (32,2
Tong sb < 10 ngay 83 [54,6
ngay dieu fri = 10 ngay 69 (454
St dung Co 141192,8
thé BHYT Khoéng 11172
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Nghé Néng nghiép 62 40,8 Nhan xét: Qua bang trén ta thay trong téng

nghiép Cong nhan 26 [17,1] sb 152 NB tham gia khao sat ty 1é NB = 60 tudi
Cén bd/ vién chirc 1107] chiém 53,3%, NB tr do tudi 40 - 59 chiém

Hoc sinh/ Sinh vién 3 120 | 28,9%, NB tw d6 tudi 16 - 39 chiém 18,7%. Ty &

__Huutr 26 [17,1]  NB nam gioi 64,5% chiém nhidéu hon niv gidi

Kinh doanh tw do 15199 ] 355%. Trong sb nay, néng nghiép, cong nhan

_ Khac 19 112,51 4 huu tri chiém ty 1é cao, twong (ng véi 40,8%
biitor BB VETRRES giGT thigu Tiot7ag| V3 17.1% S6 NB o6 si dung thé BHYT chiém
bénh vién ; (chuyén vién) i ’ 92,8%. Vé trinh 69 hoc van, Jy 1é NB; tot nghlep
qua kénh Ban b, ngudi than 27 [178| THCS, THPT chiém hai phan ba tong so NB
théng tin gi&i thidu tham gia nghién ctru. Ty 1&€ NB sinh song & nng
nao Internet: Facebook, 1 0,7 thén chiém 6’3,2% cao h()"n so v&i NB Sin‘h Sér‘]g
Youtube, trang Web... tai thanh pho. SO NB diéu tri tai khoa lan dau

Dai phat thanh, baochi... | 0 | 0 chiém 67,8%, chi co 32,2% NB diéu tri tai khoa

Trinh do Khéng di hoc 5 | 33| trén 2 lan trong tbng s NB dwoc khdo sat. NB
hoc van Tiéu hoc (I6p 1= 5) 16 [10,5| biét t&i bénh vién qua bénh vién khac gi¢i thiéu
THCS (16p 6 —9) 55 |36,2| chiém ty 16 cao 72,4%, NB biét t&i bénh vién

THPT (I6p 10 — 12) 50 132,9]| qua thong tin mang, dai phat thanh... chiém ty 1&

Trung cap/Dai hoc/ 26 (17,1 thap 1an lwot 14 0,7% va 0%.
Sau dai hoc

2. Sy hai long cta ngwdi bénh khi sir dung dich vy y té
Bang 2. Hai long v&i kha nang tiép can dich vu.

Khoéng hai long | Binh thwdng Hai long
No6i dung n % n % n %
1. Cac so do, bién bao chi dan dudng dén cac khoa, phong 1 0,7 10 6,6 141 1 92,7
trong bénh vién rd rang, d& hiéu, d& tim
2. Thoi gian vao tham ngwodi bénh dwoc théng bao ré rang 0 0 12 7,9 140 | 92,1
3. Cac khoi nha, cau thang, budng bénh dwoc danh so rd 0 0 10 7,9 140 | 92,1
rang, dé tim
4. Cac l6i di trong bénh vién, hanh lang bang phang, dé di 0 0 42 276 | 110 (72,4
5. Nguwoi bénh héi va goi dwgc nhan vién y té khi can thiét 0 0 3 20 |[149] 98
Chung 1 0,7 15 10,4 | 136 | 88,9

Nhan xét. Tl két qua chung c6 ty 1€ hai long chieém 88,9%, binh thuwéng chiém 10,4% con khong
hai long chiém 0,7%. Trong do, ty |é hai long vé NB héi va goi dwgc nhan vién y té khi can thiét
chiém ty & cao nhat 98%. Bén canh do, ty 1& khdng hai long ve cac so dd bién bao chi dan dén cac
khoa phong trong bénh vién chiém 0,7%.

Bang 3. Sy hai ldng clia ngudi bénh vé sy minh bach théng tin va thi tuc kham bénh, diéu tri

No6i dung Khoéng hai long | Binh thwdng Hai long
n % n % n %

1. Quy trinh thd tuc nhap vién rd rang, cong khai, than tién. 0 0 3 2 149 98
2. Puoc phd bién vé ndi quy va nhirng théng tin can thiét khi 0 0 3 2 149 98
nam vién rd rang, day du
3. Bwoc giai thich vé tinh trang bénh, phwong phap va thoi 0 0 6 3,9 146 | 96,1
gian duw kién diéu tri rd rang, day du
4. Puoc gidi thich, tw van truwdc khi yéu cau lam cac xet 1 0,7 4 2,6 147 (96,7
nghiém, tham do, ky thuat cao ré rang, day dua
5. Bwoc cong khai va cap nhéat thong tin vé dung thude va chi 0 0 5 3,3 147 |[96,7
phi diéu tri.

Chung 1 0,7 4 2,76 147 96,5

Nhan xét: T két qué chung co ty & hai Iong chiém 96,5%, binh thuo’ng 2,76% con khéng hai
long 0,7%. Trong do, ty 1€ hai Iong cua NB ve quy trinh tha tuc nhap vién rd rang cong khai, thuan
tién; dwoc phd bién vé ndi quy va nhirng théng tin can thiét khi nam vién rd rang, day da déu chiém
98%. Van con tinh trang NB khéng hai long khi dworc giai thich, tw van trwde khi yéu cau lam cac xét
nghiém, tham do, k¥ thuat cao ré rang, day da chiém ty 1&€ nho 0,7%.
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Bang 4. Hai long ctia ngudi bénh vé co sé vat chat va phwong tién phuc vu ngudi bénh

No6i dung Khoéng hai long | Binh thwdng Hai long
n % n % n %
1. Buc“)r)g bénh nam diéu tri khang trang, sach sé&, cé day du 1 0,7 46 30,3 | 105 | 69,0

céac thiét bj diéu chinh nhiét d6 phu hop nhuw quat, may swdi,
hoac dieu hoa

2. Giwong bénh, ga, goi day da cho maéi ngudi mét giwong, an 1 0,7 10 6,6 141 92,7
toan, hic chan, st dung tot
3. Nha vé sinh, nha tam thuan tién, sach sé, str dung tot 7 4.6 28 18,4 | 117 | 77,0

=N

4. Buvgc dam bao an toan, an ninh, trat tw, phong ngtra trém 0,7 10 6,6 141 | 92,7

cap, y&n tam khi ndm vién

5. Dwoc cung cap quan ao day da, sach sé

6. Pwoc cung cap day du nuwdc uong noéng, lanh

7. Bwoc ddm bao su riéng tw khi nam vién nhw thay quan ao,

kham bénh, di vé sinh tai giwong... cé6 rem che, vach ngan

hodc nim riéng

8. Cang tin bénh vién phuc vu an udng va nhu cau sinh hoat 3 2,0 21 13,8 | 128 | 84,2

thiét y&u day da va chéat lwgng

9. Méi trvdng trong khudn vién bénh vién xanh, sach, dep 3 2,0 43 283 | 106 | 69,7
Chung 4 2,1 27 | 18,0 | 121 | 79,9

0,0 2 13 | 150 | 98,7
4,6 30 | 19,7 | 115 | 757
4,0 57 | 37,5 | 89 | 58,5

N[O

Nhan xét: Tl két qué chung c6 ty 1& nb hai long chiém 79 ,9%, binh thudng ch|em 18%, khong
hai long chiém 2,1%. Trong do, ty Ié hai long cao nhat 1an lwot vé NB dwoc cung cép quan 4o day
dd, sach sé; giwdng ga goi day du; dwoc ddm béo an toan, an ninh, trat tw, phong ngtra trom cap,
yén tdm khi nam vién la 98,7%, 92,7%. Bén canh do, ty 1& khong hai long ciia NB ve buong bénh
nam diéu tri khang trang sach sé&, day du céac thiét bj diéu chinh nhiét do6 nhw quat dién, diéu hoa;
mdi trwdng trong khudn vién bénh vién xanh, sach, dep lan Iwot chiém ty 1€ 0,7%, 2%.

Bang 5. Hai Iong clia ngwdi bénh cé nhu cau quay tré lai vién

NGi dung n %
1. Chac chan khéng bao gi& quay lai 1 0,7
2. Khéng muodn quay lai nhwng c6 it Iwa chon khac 2 1,3
3. Mudn chuyén tuyén sang bénh vién khac 1 0,7
4. Co thé sé quay lai hoac gi¢i thiéu cho ngudi khac 36 23,7
5. Chac chan sé quay lai hoac gi¢i thiéu cho ngudi khac 112 73,7

Nhan xét: Qua bang trén trong 152 NB dwoc khdo sat c6 112 nguoi bénh chiém 73,7% tra 1&i
chac chén sé quay lai hoac gidi thiéu cho ngudi khac, 36 NB tra 161 co thé quay lai hodc giGi thiéu
cho ngudi khac chlem 23,7%. Con 01 ngudi bénh chiém 0,7% NB tra l&i chac chan khéng bao gior
quay lai hay muén chuyen tuyén sang bénh vién khac )

Bang 6. Hai long ctia nguwdi bénh vé thai dd (rng xt, ndng lwc chuyén mén ctia nhan vién y té

No6i dung Khong hai long | Binh thwong [ Hai long
n % n % n %
1. Bac si dieu dwdng co I&i ndi, thai do, giao tiep dung muwc 0 0 0 0 152 | 100
2. Nhén vién phuc vu( hd ly, bdo vé, ké toan...) cé I&i ndi, thai 0 0 1 0,7 | 151 99,3
dd, giao tiép dling muc
3. Buwoc nhan vién y té ton trong, doi x&r cong bang, quan tam, 0 0 2 1,4 | 150 | 98,6
giup @&
4. Bac si, dieu dwdng hgp tac tot va xtr ly cong viéc thanh thao, 0 0 1 0,7 | 151 199,3
kip thoi
5. Buwoc bac si tham kham, déng vién tai phong diéu tri 0 0 1 0,7 | 151 [ 99,3
6. Puwoc tv van ché d6 an,van dong, theo déi va phong ngwra 0 0 3 2,0 | 149 [ 98,0
bién chirng
7. Nhan vién y té khéng cé biéu hién goi y boi dwéng 0 0 3 2,0 | 149 [ 98,0
Chung 0 0 2 1,4 | 150 | 98,6

Nhan xét: Tt két qua chung co ty I& NB hai long chiém 98,9%, binh thwong chiém 1,1%. Trong
do, ty 1€ NB hai long véi bac s, diéu duo’ng O 10i ndi, thai dé, glao tiép dung muc chlem 100%. ba
s6 NB déu hai long véi thai dd (ing x(r, nang lwc chuyén mén cla nhan vién y té.
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Bang 7. Hai long ctia ngudi bénh vé két qua cung cép dich vu

No6i dung Khong hai long Binh thwdng Hai long
n % n % n %

1. Cap phat thudc va hwéng dan st dung thudc 0 0 1 0,7 151 99,3
day du, chét lwong

2. Trang thiét bi, vat tw y té day du, hién dai, dap 0 0 12 7,9 140 92,1
(rng nguyén vong

3. Két qua dieu tri dap trng dwoc nguyén vong. 0 0 6 3,9 146 96,1

4. Ong/ Ba danh gia murc dg tin twéng vé chat 0 0 5 3.3 147 96,7
lwong dich vy y t&

5. Ong/ Ba danh gia mirc d hai long ve gia ca dich 0 0 8 53 144 94,7

vu y té
Chung 0 0 6 3,9 146 96,1

Nhan xét: T két qué chung cé ty I& NB hai
long chiém 95,8%, binh thuong chiém 4,2%. Da
sO NB hai long ve két qua cung cap dich vu.

3. Moi twong quan

Bang 8. Méi twong quan gidi va sy hai long
v&i kha nang tiép can

152 NB duwgc khao sat thi cd 141 NB s dung
thé BHTY chiém 92,7% con 11 NB khéng st
dung thé BHYT chiém 7,3%. Trong s6 NB st
dung thé BHYT ty Ié hai long chiém 90,1%;
khong hai long chiém 2,6%. X

Bang 11. M6i twong quan gilra do tudi nguoi

Khong hai Hai long P bénh v&i sy minh bach thong tin va tha tuc
long kham bénh, diéu tri
n % N % Khong hai Hai Iong P
Nam 57 37,5 41 26,9 0,002 lIong
N 17 11,2 37 24 4 n % n %
Tong 74 48,7 78 51,3 16 - 39 0 0 27 17,8 > 0,05
Nhan xét: Qua bang trén ta thay, trong 98 NB tudi
la nam gi¢i dwoc khao sat thi ty 1& khong hai 40-59 0 0 44 | 289
ldng cao hon ty & hai long 1a 1,4 1an, con 54 NB tuoi
la nir gi¢i dwoc khao sat thi ty & khong hai long | 260twoi | 0 0 | 81 | 533
clia n¥ lai thap hon ty 1& hai long la 2,2 14n. Tong 0 0 | 152 | 100

Bang 9. Méi twong quan giéi va co s& vat
chat va phwong tién phuc vu

Khong hai Hai long P
long
n % N %
Nam 4 2,6 94 | 61,8 > 0,05
N 0 0 54 38,2
Tong 4 2,6 148 | 100

Nhan xét: Ca nam va nir déeu hai long vé co
s& vat chat va phwong tién phuc vu ctia bénh
vién. Trong do6 ty 1& nam khong hai long cao hon
nir chiém 2,6%.

Bang 10. Méi twong quan gitva nb st dung
thé BHYT vo&i co s& vat chat va phwong tién

huc vu nguwdi bénh.

Khoéng hai Hai long P
long
n % N %
COBHYT | 4 2,6 137 | 90,1 > 0,05
Khoéng cé 0 0 11 7,3
BHYT
Tong 4 2,6 148 | 97,4

_Nhan xét: Ba s6 NB dén kham, nhap vién va
dieu tri deu str dung thé bao hiem va hai long
v&i co s& vat chat, phwong tién phuc vu. Trong

Nhan xét: Tat cd 152 NB dwoc khdo sat déu
hai long v&i sy minh bach thong tin va thu tuc
kham bénh, diéu tri.

Bang 12. Mbi twong quan gitka do tudi nguoi
bénh v&i co sé vat chat va phwong tién phuc vu
ngwoi bénh.

Khoéng hai Hai long P
long
n % n %
16 -39 tudi 3 2 24 | 158 | 0,009
40-59tubi [ 0 0 44 | 28,9
> 60 tudi 1 0,7 80 [ 52,6
Tong 4 2,7 11481973

Nhan xét: Qua bang trén ta thay, ty 1& hai
long cla céc Ita tudi khdo sat déu hai long voi
co s& vat chat va phuong tién phuc vu chiém
97,3% con khong hai long chiém 2,7%. Trong
do, ty 18 hai long clia d6 tudi trén 60 cao gép 3
lan so voi do tudi tw 16 - 39, gap 2 1an so voi do
tudi tlr 40 - 59. Bén canh do, ty lé khdng hai long
cua Itra tudi ttr 16 - 39 cao hon gap 3 lan so voi
I(ba tudi trén 60. Tl d6é cho thay nhu cau cla
gioi tré doi hdi cao hon vé co s& vat chat va
phwong tién phuc vu.
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Bang 13. Mbi twong quan gitra do tudi nguoi
bénh v&i kha nang tiép can

Khoéng hai Hai long P
long
N % n %
16-39tubi | 18 | 11,8 | 9 | 59 | 0,007
40-59tudi | 26 | 17,1 | 18 | 11,8
> 60 tudi 30 | 19,7 [ 51 | 33,7
Tong 74 | 486 | 78 | 514

Nhan xét: Qua bang trén ta thay do tudi trén
60 tudi hai long véi kha nidng tiép can chiém
33,7% gép hai lan so v&i khoéng hai long chiém
19,7%. Con dd tudi ttr 40 - 59 thi ty 1é hai long
v&i kha nang tiép can chiém 11,8% thap hon 1,5
lan so v&i ty 1& khdng hai long. Bén canh d6, do
tudi tir 16 - 39 thi ty 1& hai long v&i kha nang tiép
can chiém 5,9% thap hon hai lan so véi ty 1é
khong hai long chiém 11,8%. Tlr d6 cho thay ty
l& nguoi tré tudi nhu cau tiép can dich vu cang
doi héi cao hon.

BAN LUAN

1. Thong tin vé d6i twong nghién ciru

Trong s6 152 NB tham gia nghién cru thi
nhém tudi 16 - 39 c6 ty lé thAp nhat (17,8%),
cao nhét & nhém tudi > 60 tudi (53,3%). Két qua
ngh|en ctru nay phu hop véi nghién clru cla tac
gid Bdng Thi Thu Thay (2014) tai Trung tam Y té
quan Dwong Kinh - Hai Phong (32,5%) ' va cac
nghién ctru khac tai cac bénh vién cling nhw &
cong dong. T két qué nay cho thdy phan bé
bénh tat & cac nhom tudi do 1a tudi cang cao ty
I& mac bénh cang cao. Vé phan b theo gidi cho
thay nam chiém 64,5%, n&¥ chiém 35,5% s6 doi
twong tham gia nghién ctru. Ty [&€ NB c6 trinh do
hoc van dwsi THPT va THPT chiém ty 1& 36,2%;
32,9%; trinh d6 trung cap/ dai hoc/ sau dai hoc
chiém ty 1& 17,1%. Didu nay co thé giai thich 1a
do c6 sw khac nhau & ty 1& méc bénh gitra cac
nhédm nay hodc cé thé do nhitng ngudi cé trinh
dd hoc van cao thudng lwa chon nhirng tuyén
kham chiva bénh cao hon. V& phan b6 nghé
nghiép ta thy nghé nghiép clta cac dbi twong
nghién ctru chl yéu 1a ndng nghiép (40,8%), can
bé/vién chie thi thdp nhat (0,7%); dbi twong
tham gia BHYT chiém 92,8% dbi twong nghién
clru; cac dbi twong tham gia nghién clru cha
yéu do cac bénh vién khac gi¢i thiéu dén
(chuyén vién) chiém 72,4%, qua internet, dai
phéat thanh chiém ty 1& thap lan lwot 1a 0,7%,
0%. Diéu dé chirng t6 bénh vién chwa thu hat
dwoc nhom dbi twong khong co thé BHYT dén
kham va chiva bénh. Qua két qua nghién clru
trén cho thay day la mot van dé bénh vién can

nang cao truyén théng, gidi thiéu vé bénh vién
dé thu hat ngudi bénh dén kham va chiva bénh.

2. Sv hai long cua ngwi bénh

2.1. Sw hai long vé&i kha nang tiép can

Qua két qua nghién ctwu ta thay 0,7% khong
hai long véi cac so dd bién béo chi dan duong
dén céac khoa phong trong bénh vién, 2% binh
thwdng voi nguwoi bénh hdi va goi dwoc nhan
vién y t& khi can thiét. Pay l1a khia canh trong
viéc thu hat NB dén kham va diéu tri. NB dén
kham thwong mong mudn so dd, bién bao,
dwong di rd rang, dé tim, goi hdi nhan vién tra
I dwoce. Vi vay, bénh vién can stra chiva lai so
db, bién bao cho thuan tién hon.

2.2. Sw hai Iong vé s minh bach théng tin
va tha tuc kham bénh, diéu tri

Két qué nghién ctru cho thay ty Ié hai long
ctia NB vé sy minh bach théng tin va tha tuc
kham bénh, diéu tri la 96,5% cao hon céac
nghién ctru cung chd d& Phan Thi Thanh Thay
(2012) tai Bénh vién Nam Boéng - Thira Thién
Hué (96,19%) va Hoang Thi héng En (2014) tai
Bénh viéen Da khoa Tién Lang - Hai Phong
(90,8%) ¥, Bén canh d6, mot sb bac si, diéu
dudng chua lam t6t cong tac giai thich, tw van
trwdc khi yéu cau lam cac xét nghiém, thdm do,
ky thuat cao cho NB chiém 0,7%. Qua day
ching ta cling thdy dwoc nhu ciu cla nguoi
bénh ddi hdi & nhan vién y té ngay cang cao.
Khi nguoi bénh dén vién ho khéng nhirng duoc
diéu tri vé can nguyén cta bénh ma ho cling can
s quan tam, hé trg vé tinh than dé bénh nhanh
hdi phuc. Tuy nhién, v&i bénh vién hién nay thi
viéc diéu tri, cham soc toan dién nhw vay thuc
sy chwa dap &ng dwo’c theo quy dinh tai Théng
tw 07/2014/TT-BYT ¥

2.3. Sw hai Iong vé cor s& vat chat va
phwong tién phuc vu nguwoi bénh

Qua két qua nghién ctru ty 18 khdng hai long
trung binh chiém 2,1% cho thdy nhu cau doi hdi
clia NB vé&i co s vat chét, trang thiét bi ngay
cang cao. So véi tinh hinh thuc té thi bénh vién
van chwa dap ng duoc véi nhu cau ctia NB
hién nay do co s& ha tAng xudng cép.

2.4. Sw hai long vé thai dé teng xtr, ndng
Iwrc chuyén mén cua nhén vién y té

Két qua nghién ctru cho thay ty Ié hai long
ctia NB vé thai d6 (rng xt, nang lwc chuyén mén
clia nhan vién y té 14 98,9% cao hon tac gia
Hoang Thi hdng En (2012) tai Bénh vién Da
khoa Tién Lang - Hai Phong (98,1%) . Sw hai
long cta NB ngoai sw minh bach théng tin, tha
tuc kham bénh con két hop véi didu tri, chdm
s6¢ cla nhan vién y té thé hién s tin twéng cla
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NB nam diéu tri ndi trd. T d6 cho thiy day la
mot van dé rat quan trong, can thiét khi danh gia
chét lwong dich vu b&i néu NB khéng thuc sy
tin twdng vao chan doan, diéu tri, cham séc cla
cac y, bac sT thi trong twong lai ho sé khong st
dung dich vu d6 niva. Do d6, nhan vién y té cla
bénh vién da lam tét gio can phai nd lyc hon
nira nham cai thién chat lwong dich vu, chu
trong nang cao nang lwc chuyén moén, nang cao
ky nang giao tiép, tw van gido duc strc khde...
nhw quy dinh tai Thong tw 07/2011/TT-BYT [,

2.5. Sw hai long vé két qua cung (rng d_lCh
vu

Qua két qua nghién ctru ty 1& hai long chung
95,8% cho thay NB réat hai long vé cac cung &ng
dich vu cta bénh vién. Tir d6 chirng té bénh
vién da dau tw cac trang thiét bi, nhan lyc cé
trinh d6 chuyén mén, khéng ngirng ddi méi tir
tw duy t&i nhan thirc ca mbi can bd nhan vién
bénh vién dé dap wng s hai long clia NB.

2.6. Sw hai long vé nhu cau quay tré lai

bénh vién

Két qua nghién clru cho thdy 73,7% NB
khdng dinh chic chan sé& quay lai hodc gidi
thiéu cho nguoi khac, 23,7% NB cé thé quay lai
hoac gidi thiéu cho nguwoi khac; 1,3% NB khong
mudn quay lai nhung c6 it lwa chon khac ty I&
nay cao hon nghién clru cla tac gia Dwong Van
Lot (2016) 7 0,7% NB tra 11 cha chén khong
bao gi® quay lai ty 1& nay thap hon n hién ctru
cua tac gia Duvong Van Lot (2016) . Hau hét
cac néi dung diém thap roi vao co s& vat chat,
phuwong tién phuc vu sinh hoat cho NB chua t6t
la nguyén nhan chi yéu dan téi ngudi bénh
chac chan khong bao gid quay tré lai bénh vién
va NB khéng muén quay tré lai nhung co it sy
Iwva chon.

3. Cac yéu to lién quan dén sw hai long

Qua két quéa khao sat ty 1& hai Iong cla nam
gidi (26,9%) vé kha nang tiép can cao hon niy
gioi (24,4%) sy khac biét co y nghia thong ké p
< 0,05. Két qua twong dong véi két qua nghién
ctru khac tai cac bénh vién.

Ty 1& hai long cia NB & nhém tudi = 60 vé
co s& vat chét, phuong tién phuc vu (52,6%)
cao hon so véi nhém tudi < 60 (44,7%); va ty &
hai long ctia NB & nhém tudi = 60 (33,7%) vé
kha nang tiép can cao hon so véi nhém tudi <
60 (17,7%) su khac biét cé y nghia théng ké p <
0,05. Két qua nay cho thay nhu cu cua gidi tré
doi hdi cao hon vé co sé& vat chét va phuong
tién phuc vu, kha nang tiép can.

KET LUAN VA KIEN NGHI

1. Két luan

Ty 1& hai long chung la kha cao 92%, chwa
hai long 1a 8%. 2,6% NB cd y kién can tu sra co
s& vat chat, tdng cwong vé sinh. 0,7% NB
khong hai Idng véi budng bénh nam diéu tri
khong khang trang, sach sé&, khéng c6 céac thiét
bi diéu chinh nhiét d6 phu hop nhw quat, may
swi, hoac diéu hoa. 0,7% NB khéng hai long vé
cac so d6, bién bao chi dan duwong dén cac
khoa, phong trong bénh vién chua ré rang, dé
hiéu, dé& tim. 0,7% NB khoéng hai long vi chua
dwoc nhan vién y té giai thich, tw van trudc khi
yéu cau lam céac xét nghiém, tham do, ky thuat
cao rd rang.

Theo Théng tw 07/2011 - BYT vé hwéng dan
cong tac diéu dudng vé chdm séc ngudi bénh
trong bénh vién, TT 07/2014 - BYT quy dinh vé
thwc hién quy tdc ng x& ctia cong chirc, vién
chtre, ngudi lao ddng 1am viéc tai cac co sd' y té
thi nhan vién y t& Bénh vién Phdi Hai Phong co
ban da thuc hién dwoc nhung can né lwc hon
ni¥a trong cham séc toan dién NB, nang cao ky
nang giao tiép va thuwdng xuyén cap nhat théng
tin khoa hoc ky thuat, rén luyén y dic phdi hop
hai hoa vé moi mat trong cong tac diéu tri, cham
séc strc khde cho NB nham dap tng sw hai Iong
cta NB véi khau hiéu “Dén dén tiép niém né, &
cham séc tan tinh, vé dan do chu dao”.

2. Kién nghi

Dau tw co s vat chét, trang thiét bi dap &ng
nhu ciu clia ngudi bénh.

Tang cuwdng truyén thong, gidi thiéu vé bénh
vién qua cac kénh théng tin.

Tang cudng tap huén, dao tao nang cao trinh
dd chuy&n mén, trau ddi dao dic nghé nghiép,
rén luyén k§ nang giao tiép, tng x& cGa nhan
viény té.

Cung cép day du théng tin cho NB kip thoi,
dam bao cac théng tin nhw chan doan, phwong
phap, chi dinh didu tri, cac can thiép tha thuat,
cac cham soc, theo doi, giao duc strc khoe.

Thuwong xuyén td chirc kiém tra, giam sat,
phat dong cac phong trao thi dua, t chirc hdi thi
tay nghé, phat déng phong trao hoat dong cai
tién chéat lwong chdm séc NB va cong tac diéu
dwong, danh gia khen thwdng nghiém minh.
Chén chinh kip thdi cac thiéu sét anh hwéng
dén sw hai long ctia NB.

banh giad sw hai long ctia NB thwéng xuyén
dé& c6 co s& vitng chac cho viéc cai thién chét
lwong kham chira bénh theo tiéu chi 1dy NB lam
trung tam.
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NHAN XET DAC DIEM LAM SANG VA CAN LAM SANG
CUA BENH NHAN SUY THUONG THAN
DO GLUCOCORTICOIDS

TOM TAT

Téng quan: Suy thwong than do thudc la bién
chirng hay gép do str dung glucocorticoids trong
diéu tri bénh hién nay. Chan doan bénh sém
dwa vao cac triéu chiing 1am sang va can lam
sang rét quan trong.

Muc tiéu: M6 ta ddc diém lam sang va cén
l&m sang cla bénh nhéan suy thwong than do
glucocorticoids.

Péi twong va phuong phép nghién ctru:
Nghién ctru mé ta cat ngang trén 50 bénh nhén
dugc chan doén suy thuong than do
glucocorticoids dén kham va diéu tri tai Bénh
vién Thanh Nhan tir 8/2020 dén 8/2021.

Két qua: Triéu ching ldm sang phd bién la
yéu mét (100%), chén &n (82%), nén, bubn nén
(46%). Triéu ching céan 1am sang: cortisol mau
trung binh 8 gicr sang gidm thap (42,24 + 25,08
nmol/l), ACTH mau 8 gio binh thurong hodc giam
(100%), ha natri mau (42%), tang kali mau (2%),
ha glucose mau (4%).
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HOANG ANH TAI', NGUYEN KHOA DIEU VAN?

'Bénh vién Thanh Nhan,
2Trwong Pai hoc Y Ha Noi

Két luan: Triéu ching lam sang cua suy
thwong than do glucocorticoids da dang, trong
dé hay gdp nhét la yéu mét, chén &n. Chan
doén bénh chi yéu dwa vao céc xét nghiém can
lam sang.

Twr khoa: Suy thuong than, glucocorticoids.

SUMMARY

Assessment clinical and laboratory features
of patients with glucocorticoid- induced adrenal
insufficiency at Thanh Nhan hospital.

Backgrounds: Glucocorticoid- induced
adrenal insufficiency is a common complication
seen in current treatment. Early diagnosis based
on clinical and laboratory features is very
important.

Objectives: Describe clinical and laboratory
features of glucocorticoid- induced adrenal
insufficiency. Methods: This cross-sectional
study is carried out in 50 patients who have
been diagnosed as glucorticoid- induced adrenal
insufficiency at Thanh Nhan Hospital from
August 2020 to August 2021.

Results: The most common clinical features
in glucocorticoid - induced adrenal insufficiency
included: fatigue (100%), anorexia (82%),
nausea and vomiting (46%). The laboratory
features: mean blood cortisol level at 8 am is
42.24 + 25.08 nmol/l, normal or decreased
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