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KET QUA THANH QUYET TOAN CHI PHi KHAM BENH,
, CHU’A BENH BAO HIEM Y TE
CUA BENH VIEN DA KHOA SAI GON GIAI DPOAN 2018 - 2020

TOM TAT

Muc tiéu: Phan tich két qua thanh quyét toén chi
phi khdm bénh, chita bénh (KCB) bdo hiém y té
(BHYT) cta Bénh vién Pa khoa Sai Gon ndm
2018 - 2020. .

Phuwrong phap nghién cteu: St dung bang kiém
héi ctru bo sé liéu lién quan dén viéc thanh toan
chi phi BHYT cta Bénh vién Da khoa Sai Gon
nam 2018 - 2020. .

Két qua: So tien KCB BHYT de nghj thanh
toan lan Iwot la 49,9 ty, 51,2 ty va 50,1 ty tir
2018 dén 2020. So tién chwa dwoc chap nhén
thanh toan la 1,6 ty (ndm 2018), dén 2019 va
2020 gidm con 530 triéu va 630 triéu. Sé tién dé
nghi thanh toén ngoai tri luén gép doi néi tru
nhung ni trii ¢é xu huéng tdng nhanh. Ton tai
nhiéu ly do chd quan khién chi phi KCB BHYT
chuwa duge chap nhén thanh toan.

Két luan: Bénh vién cén tap trung khdc phuc
céc ly do chi quan dan dén chwa duoc chép

Chiu tréch nhiém: Nguyén Ngoc Vinh
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Ngay nhan: 14/9/2021
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NGUYEN NGOC VINH‘i

NGUYEN KHAC VUI', NGUYEN THU HA
Benh vién Da khoa Sai Gon,
Trwo’ng Dai hoc Y té Céng céng

nhan thanh toan; tap trung cai thién hiéu qua
thanh quyét toén chi phi KCB BHYT ngoai tri
khi thay déi phuong thire chi trd sang dinh suét;
KCB BHYT néi tru tai Khoa Noi téng hop va déi
v6i céc nhém chi phi cé ty 1é chwa duoc chap
nhén thanh toan dang tang nhanh.

Tor khod: Bdo hiém y té, thanh quyét toéan,
chi phi kham chira bénh.

SUMMARY

SOCIAL HEALTH INSURANCE
REIMBURSEMENT RESULTS OF SAl GON
GENERAL HOSPITAL, 2018-2020

Objective: To analize the social health
insurance reimbursement results of Sai Gon
General Hospital from 2018 to 2020.

Methods: Employing reimbursement data set
provided by Sai Gon General Hospital from 2018
fo 2020.

Methods: Employing reimbursement data set
provided by Sai Gon General Hospital from 2018
to 2020.

Results: The total amount requested for
reimbursment was 49.9 billion, 51.2 billion and
50.1 billion respectively for year 2018, 2019 and
2020. The toal amount that has not been
accepted for reimbursement was 1.6 billion, 530

190

TAP CHI Y DUQC HQC SO 35 - THANG 11/2021



million and 630 million respectively for year
2018, 2019 and 2020. The total amount
requested for reimbursment for outpatient
services was always double that of inpatients,
but that of inpatients tend to increase rapidly.

Conclusion: The hospital needs to focus on
overcoming the subjective reasons leading to
not being accepted for reimbursement; focus on
outpatient reimbursement requests due to the
changing of the payment method to capitation;
on inpatient reimbursement requests at the
Department of General Medicine.

Keywords: Health insurance, settlement,
medical examination and treatment expenses

DAT VAN BE

Bénh vién Pa khoa Sai Gon la bénh vién
tuyén tinh truc thuéc S& Y té Thanh phd H6 Chi
Minh v&i quy mé 250 giuvong. Ngubn thu kham
chira bénh (KCB) bao hlem y té (BHYT) chiém
ty trong lon tong nguon thu cla bénh vién.
Théng tin chi tiét vé két qua thanh quyét toan chi
phi KCB BHYT tai Bénh vién bBa khoa Sai Gon
doéng vai trd quan trong nham cung cép bang
chirng hd tro quan ly hiéu qua ngudn thu BHYT
clia bénh vién.

Theo Luat stra ddi, bd sung mot sé diéu cla
Luat BHYT sé 46/2014/QH13, co quan Bao
hiém x& hdi (BHXH) tién hanh thanh quyét toan
chi phi KCB BHYT véi co s& y té (theo quy dinh
cla Luat KCB, la co s& c6 ky két hop déng KCB
véi co quan BHXH) theo hop déng KCB BHYT
sau khi thwc hién giam dinh BHYT (1). Co s& y
t& co trach nhiém gri cho co quan BHXH dé
nghi thanh toan chi phi KCB BHYT (mau C79a-
HD, C80a-HD theo Théng tw 178/2012/TT-BTC;
19/BHYT, 20/BHYT, 21/BHYT theo Quyét dinh
1399/QD-BHXH). T chirc BHYT ¢6 trach nhiém
giam dinh va thdng bao két qua giam dinh va sbé
quyét toan chi phi KCB BHYT (trwéc 2020 ap
dung C79b-HD, C80b-HD, C82-HD theo Thdng
tw 178/2012/TT-BTC; tr 2020 ap dung C79-HD
theo Théng tw 102/2018/TT-BTC).

Hién nay, chwa cé nhiéu nghién clru duoc
thwc hién vé két qua thanh quyét toan chi phi
KCB BHYT gitra co quan BHXH va co s& y té
tai Viet Nam. Béo cdao cta Td chirc JICA (ndm
2017) cho thay ty |& xuét toan chi phi KCB
BHYT dbi voi cac co s& y té dao dong tir 1,4%
t&i 1,5%. Theo két qua nghién clru ndm 2019
cla tac gid Vi Ba Huynh cho théy chi phi dé
nghi thanh toan va xuét toan dbi véi cac co sy
t& thudc S& Y té Ha Noi tr ndm 2015 dén ndm
2017 Ian lwot tang tir 2.942 ty Ién 6.089 ty va tw
21 ty 1én 43,3 ty. Ty lé chi phi xuét toan/chi phi

dé& nghi thanh toan hau nhw khong thay déi, 1an
lwot l1a 0,71%, 0,81% va 0,71% vao nam 2015,
2016 va 2017. Thubc cé ty 1é xuét toan I&n nhét,
trong khi cong kham/tién giwong cé ty 1& xuét
toan thap nhat (2). Nghién ctru gan nhét cua tac
gia Lé Thi Minh Loi vé két qua thanh quyét toan
chi phi KCB BHYT nam 2017-2018 clGa Bénh
vién Pa khoa Nong Nghiép cho thay téng sé tién
chwa dwoc co quan BHXH thanh toan chiém
2,5% va 2,2% trong nam 2017 va 2018. Dich vu
ky thuat (DVKT) chiém 57% tong sb tién dé nghi
thanh toan cla bénh vién nam 2018. Nghién
ctu ciing dwa ra ly do co quan BHXH tir chéi
thanh toan thworng gap nhat 1a chi dinh khéng
hop Iy va ly do nay van chwa dwoc sy dong
thuén gitra bénh vién va co quan BHXH (3).

Pé bénh vién ba khoa Sai Gon co thé quan
ly hiéu qua nguon thu KCB BHYT, viéc tra 10,
cac bang chirng vé két qua thanh quyét toan chi
phi KCB BHYT trong giai doan vira qua la hét
strc quan trong. Do do, bai bao nay tap trung
phan tich két qua thanh quyét toan chi phi KCB
BHYT cla Bénh vién Da khoa Sai Gon véi co
quan BHXH Thanh phé H6 Chi Minh tr ndm
2018-2020.

PHUONG PHAP NGHIEN CU'U

1. Thiét ké nghién ctru

Nghién ctru dinh lwong, tién hanh hdi ciu bo
sb liéu lién quan dén viéc thanh toan chi phi
BHYT clia bénh vién nam 2018 - 2020.

2. Th&i gian nghién ctru

Tw thang 03/2021 dén thang 11/2021.

3. Dia diém nghién ctru

Bénh vién Pa khoa Sai Gon, 125 Lé Loi,
phudng Bén Thanh, quan 1, TP. Hb Chi Minh.

4. D6i twong nghién clru

Bo sb liéu thanh toan chi phi KCB BHYT tw
nam 2018 dén 2020 cta Bénh vién Pa khoa Sai
Gon.

5. C& mau, chon mau

Chon toan bo sé liéu thanh toan chi phi KCB
BHYT gilra bénh vién va co quan BHXH TP. H6
Chi Minh nam 2018-2020. Nam 2018: C79a-HD,
C79b-HD, C80a-HD, C80b-HD, bién ban xac
dinh két qua gidm dinh; Nam 2019: C79a-HD,
C79b-HD, C80a-HD, C80b-HD, bién ban xac
dinh két qua gidm dinh; Nam 2020: C79-HD,
C80-HD, 19/BHYT, 20/BHYT, 21/BHYT, bién
ban x&c dinh két qua giam dinh.

6. Bién sé nghién ctru

Nhom bién sb vé sé lwot KCB, sb tién dé
nghi thanh toan v&i co quan BHXH cac nam
2018, 2019 va 2020 phan theo ndi/ngoai tru;
nhom chi phi; ma bénh chinh; nhém bién sb vé
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sb lwot KCB, s6 tién dwoc co quan BHXH thanh
toan cac nam 2018, 2019 va 2020 phan theo
ndi/ngoai trd; nhdom chi phi; ma bénh chinh;
nhom bién sé vé s lwot KCB, sé tién co quan
BHXH chwa chdp nhan thanh toan cac nam
2018, 2019 va 2020 phan theo ndi/ngoai tru;
nhém chi phi; ma bénh chinh; ly do khong dwoc
ddng y thanh toan phan theo ndi/ngoai trd; nhém
chi phi.

7. Ky thuat, cong cu va quy trinh thu thap
s6 liéu

S dung bang kiém thu thap sé liéu dé thu
thap s6 liéu tr cac bod sb liéu, bién ban duwoc
trinh bay & trén.

8. Xtr ly va phan tich sé liéu

S dung phan mém Microsoft Excel dé nhap
liéu, tinh toan cac gia tri trung binh, sy thay ddi
vé quy md tr ndm nay sang nam khac. Tién

hanh phan tich mé ta théng qua tinh toan téng,
ty 1& %, sw thay déi theo cac ndm.

10. Pao ddrc nghién ciru

Tuan thd quy dinh cha Hoéi déng Pao dirc
Trwéong Dai hoc Y té Céng cong theo Gidy chap
thuan sé 185/2021/YTCC-HD3.

KET QUA

1. Két qua thanh quyét toan chi phi KCB
HYT nam 2018 - 2020 theo nhém doi twong
KCB ndi tra va ngoai tra

Bang 1 mo ta sb tién KCB BHYT dé& nghi
thanh toan va dwoc thanh toan t 2018 dén
2020. Téng sb tién dé& nghi thanh toan cta dao
dong tir 49,9 ty vao 2018 Ién 51,2 ty vao nam
2019; va 50,1 ty vao nam 2020. Toéng sb tién
KCB BHYT ngoai tri d& nghi thanh toan trong
cad 3 ndm cao gan gap doi tbng sb tién KCB
BHYT nbi tru.

Bang 1. Két qua thanh quyét toan chi phi KCB BHYT cla Bénh vién Da khoa Sai Gon, 2018-

2020
Nam 2018 Nam 2019 Nam 2020
So tién So tién So Vo So tién So voi
(ddng) (ddng) 2018 *(%) (ddng) 2018 *(%)
Chung toan bénh vién
So6 tien dé nghi thanh toan | 49.926.047.786 51.253.849.557 2,66 50.160.736.456 0,47
TB trén lwot dé nghi 564.468 562.827 - 0,29 597.450 5,84
S6 tién dwoc thanh toan 48.318.816.740 50.723.260.607 4,98 49.559.768.474 2,57
TB trén lwot dé nghi 546.296 557.001 1,96 590.292 8,05
S6 tién chwa dwoc chap 1.619.270.576 530.588.950 - 67,23 600.967.982 - 62,89
nhan thanh toan
TB trén lwot dé nghi 18.308 5.826 - 68,18 7.158 - 60,90
Ngoai tru
So6 tien dé nghi thanh toan | 34.136.331.083 33.690.165.200 -1,31 32.119.201.415 -5,91
TB trén lwot dé nghi 412.095 396.574 -3,77 407.889 -1,02
S6 tién dwoc thanh toan 32.730.186.619 33.448.790.486 2,20 31.910.882.070 -2,50
TB trén lwot dé nghi 395.120 393.733 -0,35 405.243 2,56
So tien chwa dwoc chap 1.406.144.464 241.374.714 -82,83 208.319.345 -85,19
nhan thanh toan
TB trén lwot dé nghi 16.975 2.841 -83,26 2.645 -84,42
NGi tra
So6 tien dé nghi thanh toan | 15.801.756.233 17.563.684.357 11,15 18.041.535.041 14,17
TB trén lwot dé nghi 2.815.709 2.873.639 2,06 3.460.874 22,91
S6 tién dwgc thanh toan 15.588.630.121 17.274.470.121 10,81 17.648.886.404 13,22
TB trén lwot dé nghi 2.777.732 2.826.320 1,75 3.385.553 21,88
S6 tién chwa dwoc chap 213.126.112 289.214.230 35,70 392.648.637 84,23
nhan thanh toan
TB trén lwot dé nghi 37.977 47.319 24,60 75.321 98,33
o Ghi cha: *Chénh Iéch so v&i nam 2018 (%)
= ((S06 tien nam 2019 hoac 2020 — So6 tien nam 2018) / S6 tien nam 2018) x 100
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2. Két qua thanh quyét toan chi phi KCB cta bénh vién véi co quan BHXH tir nam 2018
dén 2020 theo nhém chi phi

Bang 2 trinh bay két qua thanh quyét toan theo nhém chi phi. Ty 1é chwa dwoc thanh toan chung
lan luot 1a 0,8%, 1,1% va 1,01% vao 2018, 2019 va 2020. Ty Ié chua dwoc thanh toan clia DVKT
tang dan theo cac nam t&r 2018, 2019 dén 2020 lan lwot & 0,75%, 0,96% va 1,26%. Ty lé chwa
duwoc thanh toan cla can lam sang cling tang tir 0,27% nam 2018 1én 1,49% nam 2020. Ty Ié chwa
dwoc thanh toan cua thudc gidm tr 0,82% nam 2018 xubng 0,46% nam 2020. Mau, ché phadm mau
c6 ty 1& chwa dwoc thanh toan gidm t 5,82% nam 2018 xubng 4,47% ndm 2020, nhung ty & nay
van & muc rat cao. Riéng vat tw y té (VTYT) c6 ty 1é chua dwoc thanh toan gidm manh tiv 11,41%
nam 2018 xudng 4,23% nam 2020.

Bang 3 mo6 t& két qua thanh toan chi phi KCB ndi trd theo cac chwong trong phan loai théng ké
qubc té vé cac bénh tat (ICD-10) ndm 2018, 2019 va 2020. Trong bang nay khdng c6 sb liéu vé sb tién
chwa dwoc chdp nhan thanh toan ndm 2020 do co quan BHXH khong cung cép chi tiét biéu mau
C79b-HD va C80b-HD nhw 2018 va 2019. Nam 2018, bénh chwong Il (U tan sinh, C00-D48) cé ty |1é bi
ter chéi thanh toan cao nhét (6,13%). Sé tién bi tlr chdi thanh toan nhiéu nhat nam 2018 va 2019 14
chuwong IX (Bénh hé tudn hoan, 100-199) véi sé tién 1an luot 1a 52 triéu ddng va 70 triéu ddng.

Bang 2: Tong sb tién dé nghij thanh toan theo nhédm chi phi KCB BHYT

Nhom NAM 2018 NAM 2019 Nam 2020
chi phi bé nghi Chuwa Ty lé bé nghi Chuwa Tylé bé nghi Chuwa Tylé
thanhtoan | duwoc chwa thanh toan duwoc chwa | thanh toan dwoc chwa
(1000 thanh | dwogc | (1000 dong) | thanh toan | dwgec | (1000 dong) | thanh dwoc
dong) toan thanh (1000 thanh toan thanh
(1000 | toan* dong) toan * (1000 | toan*
dong) (%) (%) dong) (%)
Dich vu 14.611.635 | 184.803
ky thuat 14.990.260| 111.989 | 0,75 |[15.408.6294A | 148.595A 0,96 A v A 1,26 A
Ehoér:g 2.889.937 | 11.063 | 0,38 | 3.076.123 A 9.544VvV 10,31V 2.945.397V | 10.0394A | 0,34 A
NG3Y | 4 518060 | 42.018 | 1,00 | 5.130.493a | 21.486v |0.42v|4.698.786v | 113198 (2414
givong A
Phau

thuat, tha| 7.881.363 | 58.907 | 0,75 | 7.202.012V | 117.563 A |1,63 A | 6.967.450V |61.565V | 0,88V
thuat
Can lam 11.891.275 | 177.584

sang | 12-384.363| 33.300 | 0,27 |11584.876V | 3933824 3404 . o 149V
XN | 7 868.853 | 12.631 | 0,16 | 8.027.983A | 70.684A |0,884 |7.989.980% 123A051 1544
COHAIT

DON | | 4515510 | 20668 | 0,46 | 3.556.893 |322.6984A (9,074 [3.901.285A |54.532V | 1,40V
Thubc,
mau, che| o 758 177 246.936 | 0,86 |31.938.1044 | 57.940v |0187 | 30:499-985 | 157.365 | o) 4
pham v A
clla mau

Thuoe | o8 560.340 | 235.427 | 0.82 |31.699.659a | 57.940v |0.187 30'0@798 13‘1845 0,464
Mau, ché

phdm | 197.837 | 11508 | 582 | 2384454 0V  |0,00v| 459.186A |20.5204 | 4,474
mau

Vatté“’y 883.316 | 100.748 | 11,41 | 1.124.206A | 5660V |0,50%|1.772.9504A |75.007 A | 4,234

TONG 58.735.846 | 594.759
CONG 57.016.118 | 492973 | 0,8 |60.055.817A | 605.577A | 1,1A v v 1,01V

Ghi chu: * Ty 1€ sb tien chwa dwgc chap nhan thanh toan trén s6 tién dé nghj thanh toan ctda cung nhém chi
phi; A: gia tri tAng so v&i nam lién trwdc; V: gid tri gidm so véi ndm lién trwdc.
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Bang 3. Két qua thanh toan chi phi diéu tri noi tri theo cac chwong phan loai thdng ké quéc té vé
cac bénh tat (ICD-10) nam 2018 - 2020

Nam 2018 Nam 2019 Nam 2020
D& nghi thanh toan Ty‘le be ngh! thanh Ty 16 So | be ngh! thanh
SO toan 6 tien lwot toan
P Chua tien P Chuwa
Chuong | SO So chuwa
lwot| Sé tidn dugc |chual il 55 tidn duoc | quoc S tién
C . o 5 C 3 0 5 0 3 0
(ddng) % thanh toan dwoc (ddng) % thanh toan L4 (ddng) %
TT (%)
(%)
A00-B99 | 447 |985.685.155| 533 |2.899.259 | 0,29 | 552 |1.453.050.492|7,03|15.040.988| 1,04 | 366 1'682%;23' 7.96
C00-D48| 87 |745.134.506| 4,03 |45.650.813| 6,13 | 143 |1.105.612.770|5,35|16.690.085| 1,51 | 146 1'03;33'238' 4,89
D50-D89| 13 | 95.190.813 | 0,51 |1.381.921 | 1,45 | 13 | 89.994.587 |0,44| 933.305 | 1,04 | 13 [84.893.071] 0.4
E00-E90| 201 |871.285.968| 4,71 |2.039.692 | 0,23 | 190 | 892.906.220 4,32(12.640.697| 1,42 | 169 710'7760'06 3,36
FOO-F99| 73 |45.692.545| 0,25 | 323.016 | 0,71 | 90 | 66.860.429 |0,32| 662.450 | 0,99 | 56 [32.815.510 0,16
G00-G99| 80 |163.241.452| 088 | 407.100 | 0,25 | 109 | 493.666.313 |2,39| 5.982.145 | 1,21 | 118 752'6417'70 356
HOO-H59| 2 | 597.837 | 0,00 0 0,00 | 26 | 135.006.922 |0,65] © 0,00 | 99 561'0;'6'00 265
HB0-H95| 361 |553.085.354| 2,99 |2.050.215 | 0,37 | 430 | 615.270.424 |2,9813.373.049| 2,17 | 364 618'5359'27 293
100-199 1.0084'292';120'58 23,22 |52.754.196| 1,23 | 998 |3.889.075.602(18,8|70.309.584| 1,81 | 756 2'92227'558' 13,8
J00-J99 | 441 2'040'333'32 11,04 | 5.627.032 | 0,28 | 522 |2.235.446.436[10,8|25.870.174| 1,16 | 411 2'84343'232' 13,5
K00-K93| 781 2'493'1597'12 13,49 |43.580.871| 1,75 | 789 |2.721.468.837 |13,246.799.370| 1,72 | 637 2'792%253' 13,2
LO0-LO9 | 101 [403.083.731| 2,18 | 1.067.428 | 0,26 | 92 | 575.137.923 |2,78| 8.156.227 | 1,42 | 73 482-0731-75 2,28
MO00-M99| 588 2'108'337'19 11,41 |13.163.465| 0,62 | 728 |2.310.586.082 |11,2|16.524.352| 0,72 | 599 1'7%42?53' 835
NOO-N99| 230 |739.625.370| 4,00 |10.354.703| 1,40 | 301 |1.023.652.005 |4,96|21.581.077| 2,11 | 300 1'1%3;294' 565
000-099| 5 |28.557.442| 0,15 | 264.000 | 0,92 | 10 | 93.317.176 |0.45| 382200 | 041 | 5 [63.173.413 0.3
PO0-P96| 2 | 1513217 | 0,01 0 000 0 0 0 0 T 1 [ 383183 | 0
Q00-Q99| 7 |55550.310| 030 | 695200 | 125 | 5 | 16.818.862 [0,08] 219.000 | 1,30 | 14 |61.423.688 0,29
R00-R99| 83 [103.631.330| 0,56 | 570.861 | 0,55 | 84 | 123.207.157 | 0,6 | 3.018.820 | 2,45 | 97 220'1539'07 1,04
S00-T98 1.0352'702"‘;?%'71 14,62 [16.334.479| 0,60 | 999 |2.773.962.150 |13,4(30.363.752| 1,09 | 956 3'2%3;1'?07' 15,4
VO01-YO8| 35 |43.029.459| 023 | 211 | 0,00 | 27 | 32.176.328 |0,16| 210.160 | 0,65 | 25 [29.278.890 0,14
Z00-799| 2 |12483.557| 0,07 0 0,00 | 4 | 11.316.759 |0,05| 350400 | 3,10 | 7 [29.307.372 0,14
3. Ly do chwa chap nhan thanh toan theo Li do chwa dwoc SO lwot Sotién [Tylé
nhom nguyén nhan chap nhén thanhtoan | chwa | chua dwoc | s
Bang 4 cho thay ly do chwa dwgc chap nhan dugc | chap nhan ticn
thanh toan lién quan dén dich vu ky thuat CE?D thagb toan | (%)
(DVKT) 1& cao nhat & ca KCB ndi va ngoai tru anan (dong)
« X \ 3 X PN
(chiem 76,5% va 69,19% tong sO tién chuwa todn
duoc chap nhén thanh toan). Cac ly do gom chi g0 canonacarra | 3.743 240.753.000] 100
dinh trang 1ap, khdng phu hop... Rat nhiéu ly do Thude 705 | 43.854.864 | 18.2
t phia bénh vién co thé khac phuc duoc nhv IS5 qung thudc thanh | 9 | 1.350.151 | 0,56
ap gia DVKT cao hon gia dwgc phé duyét, cac toan sai ty 18
ly do hanh chinh. N . Thudc ngoai danh 40 | 5.883.936 | 2,44
Bang 4. Tong hop so tién chwa dwoc chap muc
nhan thanh toan theo nhdm nguyén nhan phan [ Chi dinh thuéc khéng | 656 | 36.620.777 | 15,2
theo KCB BHYT néi va ngoai trt nam 2019 phu hop chan doan
DVKT 2.846 |184.159.279| 76,5
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Hanh chinh 20 1.106.976 | 0,45
Ngay y Iénh 3 103.500 | 0,04
sau ngay ra vién
Sai théng tin dang ky 2 462.392 | 0,19
Sai mirc huwdng 13 244.783 0,1
Hét han thé khi chwa 2 296.301 0,12
ra vién
Khac 172 11.631.881 | 4,83
Tong cdng ndi tru 1.807 [287.070.816| 100
Thuoc 184 19.990.705 | 6,96
Thudc khéong phu hgp | 184 19.990.705 | 6,96
chan doan
DVKT 1.213 [198.585.389(69,19
Chi dinh khong phu 436 87.109.721 | 30,3
hop
Trtr chénh Iéch chi 2 1.222.200 | 0,43
phi gay mé
DVKT dong thoi 489 1100.198.180| 34,9
DVKT gia cao hongia| 286 10.055.288 | 3,5
duwoc phé duyét
VTYT 13 2.552.730 | 0,89
VTYT c6 gia cao hon 5 640.305 0,22
gia vat tw dwoc phé
duyét
VTYT khdéng thanh 6 1.878.225 | 0,66
toan riéng
VTYT ngoai danh 2 34.200 0,01
muc st dung tai bénh
vién
Hanh chinh 249 31.301.055 | 10,9
Sai mirc huwdng 36 2.020.487 | 0,7
Sai thong tin thé 29 9.289.863 | 3,24
BHYT
Khac 332 54.631.643 | 19,01
BAN LUAN

Sé tién KCB BHYT ma Bénh vién Da khoa
Sai Gon de nghi thanh toan gia tang nhanh
chong tr 49,9 ty (nam 2018) Ién 51,2 ty (nam
2019, tang 2,66% so v&i 2018) va 50,1 ty (nédm
2020, tang 0,47% so v&i nam 2018). So tien nay
chiém khodng 70 - 72% tong nguon thu cua
bénh vién mdi nam. Sy gia tang nay hoan toan
phu hop véi dinh hwéng cia Bang va Nha nwéc
trong thuc day 16 trinh BHYT toan dan va 16 trinh
day manh chinh sach tu chu tai chinh déi voi
cac co s& y té cong lap ™

S6 tién KCB BHYT chua dwoc chap nhan
thanh toan so v&i tdng dé& nghij thanh toan lan
lwot Ia 0,8% (nam 2018), 1,1% (nam 2019) va
1,01% (nam 2020). Ty I& nay twong déng vd&i
nghién ctru cta Vi Ba Huynh (2019) va bao cao
JICA (2018), nhwng thap hon so v&i nghién ctru
cua Lé Thj Minh Lgi tai Bénh vién Da khoa Nong
Nghiép 1a 2,5% (nam 2017) va 2,2% (nam 2018)
(3). Tuy nhién thyc trang la so tién chwa duwoc

thanh toan vé d6 I&n tuyét déi van con cao, 1én
t&i 1,6 ty (nam 2018), dén 2019 va 2020 mac du
giém con 3530 trieu va 600 trieu nhwng van
chiém khoang 40% thu nhap cla tat cd nhan
vién bénh vién. .

V6&i s6 dau thé dang ky KCB ban dau trung
binh khoang 50.000 thé, rat dé& hiéu khi bénh
vién c6 sb tién dé& nghj thanh toan ngoai tru
trong 3 nam (khoang 100 ty) gap khoang hai lan
so v&i ndi tru (khoang 51 ty). Tuy nhién, chi phi
KCB BHYT ngoai tru dé nghj thanh toan c6 xu
hwéng gidm dan; trong khi chi phi KCB BHYT
ndi tri dé nghi thanh toan tang dan tir 15,8 ty
nam 2018 lén 18,0 ty nam 2020. Bieu nay co thé
dwoc ly gidi do chién lwgc clia bénh vién trong
viéc cai thién chéat lwgng KCB néi tru thong qua
tang cwong hop tac chuyén mon, tang cwong
trang bj thiét bj hién dai, phé duyét DVKT mai...
Ti 2018 dén 2020, viéc thanh toan chi phi KCB
BHYT ngoai tra clng dwgc thyc hién theo
phwong thirc chi tra theo phi dich vu, trung binh
mot lwgt KCB ngoai trd, bénh vién dwoc thanh
toan 412.000 dong (2018); 396.000 dong (2019)
va 408.000 dong (2020). Trong th&i gian toi,
theo Théng tuv sb 04/2021/TT-BYT ngay
29/4/2021 clia Bo trwdng Bo Y té huc’yn% dan
thanh toan chi KCB BHYT theo dinh suat 1 Kkhi
chuyén sang thanh toan chi phi KCB BHYT
ngoai tru theo phuwong thirc thanh toan dinh
suat, bénh vién can theo doi hét strc sat sao qua
trinh chuyen ddi nay dé dadm bao quan ly hiéu
qua nguon thu KCB BHYT ngoai tru.

D6i v&i ngudn thu KCB BHYT néi tra, sb tién
dé nghi thanh toan nh|eu nhat trong ca 3 nam
2018, 2019, 2020 deu thudc vé chuong IX
(bénh hé tuan hoan) véi khoa diéu tri co ban la
khoa Néi tdng hop. Trong dd, sb tién chua duoc
chép nhan thanh toan co ty 1& cao nhét dbi véi
nhém bénh lién quan dén ung buéu - dwgc dieu
tri co ban tai Khoa Ngoai tbng hop. Hién hai
khoa nay hién tai da phan la cac bac si tré, chwa
co nhiéu kinh nghiém chuyén mon clng nhw
chwa nam r6 cac quy dinh vé KCB BHYT. Trong
thoi gian toi, t6 BHYT va lanh dao bénh vién
can c6 cac chién lwgc cu thé nham hd tro cho
cac khoa chuyén moén ndi trén trong viéc thyc
hién cdng tac thanh quyét toan chi phi KCB
BHYT dé gidm cac truong hop khong duwoc
chap nhan thanh toan lién quan dén cac ly do tw
phia bénh vién.

Két qua thanh quyet toan tr 2018 dén 2020
cho thay sb tlen chlem nhiéu nhét |a thubc voi ty
& trén 50% tdng sb tién d& nghi thanh toan. Két
qua nay phu hgp v&i khao sat géi dich vu co
ban cta t6 chrc JICA nam 2017 tai Viét Nam.
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Theo d6, ty 1& chl phi thudc chiém 50% dén 80%
chi phi chung . Két qua nay co6 sy khac biét véi
két qua nghién clru cla tac gia Lg Thi Minh Loi
tai Bénh vién Nong nghiép voi soO tien chiém ty
I& nhiéu nhat 1a nhém DVKT (58% trong tong sO
tién d& nghi thanh toan) Pl biéu nay co thé Iy
giai lien quan dén suw khac biét vé quy md va
céu truc bénh vién.

Mét trong nhitng diém can dac biét luvu y |4 sb
tién khong duoc thanh toan lién quan dén DVKT
noi chung gébm céng kham, ngay giwérng va phau
thuat, tha thuat cé xu hwéng ngay cang tang, cu
thé ty 1&é khéng dwoc thanh toan nam 2018 la
0,75% nhwng nam 2019 la 0,96% va nam 2020
la 1,26%. Chi phi xét nghiém can lam sang ciing
c6 xu hwéng twong tw véi ty 1€ chwa dwoc thanh
toan tr ndm 2018 dén 2020 1an luot 1a 0,27%,
3,40% va 1,49%. Chi phi xuét toan thuéc, mau,
ché phdm cla mau va vat tv y té cling cé xu
hwéng gia tang nhanh chéng tir 2019 Ia 0,18%
va 0,50% lén 0,52% va 4,23% vao 2020. Do do
trong thoi gian toi, bénh vién can dac biét quan
tdm trong viéc thwc hién thanh quyét toan chi phi
KCB BHYT cla cac nay.

Ly do dan dén chwa chdp nhan thanh toén:
Cac chi dinh khéng hop ly hodc khéng phu hop
v&i cac van ban huO’ng dan cta Bo Y té |a cac
ly do thwdng gap va chiém ty 1& nhidu nhat. Két
qué nay phu hop véi két qua nghién clru cla tac
gié Vi Ba Huynh ndm 2019 vé danh gia két qua
giam dinh chi phi KCB BHYT dbi v&i cac co sé y
té thudc S& Y t& Ha Noi 2. Theo d6, cac sai sot
do chi dinh chwa dung v&i huwéng dan cha,n
doan va dieu trj cia B Y té chiem ty 1& Ion nhat
la 70%; tiep dén la cac nguyén nhan twong tw
v&i nghién clru nay nhw chi dinh I18p lai, chi dinh
DVKT khong cod trong danh muc dwoc phé
duyet ap sai gia DVKT. Tac gia Huynh cung dé
cap dén sy bat déng gitra co quan BHXH va co
s& y té trong viéc théng nhat két luan chi dinh
DVKT dung hay khong dung theo cac van ban
hwéng dan cta B Y té ! Trong cac ly do ma
co quan BHXH chwa chép nhan thanh toan cho
Bénh vién Da khoa Sai Gon, c6 nhivng ly do do
sai sot chi quan cla nhéan vién y té tai bénh
vién nhw céc 16i sai vé hanh chinh, théng tin, ma
thé BHYT clla bénh nhan, cac chi dinh DVKT
tring 1&p do so y cda bac si... Nhitng 16i sai nay
hoan toan co thé khac phuc dwo’c

Mét s6 han ché cua nghién ctu: Nghlen ctu
con mét sé han ché nhw chi cé thé thwe hién
cua nam 2019 vi sf’a liéu cia nam 2018 khéng
day da do phan meém quan ly kham chira bénh
cla bénh vién dwgc nang cap, khong thé ~cung
cép day du sé liéu vé cac noi dung nhu sb luot

va sb tién chwa dwoc chap nhan thanh toan, ...
va sb liéu ctia nam 2020 do khéng con cac biéu
méu 'C79b-HD va C80b-HD nén hoc vién khéng
thé lay dwoc so liéu vé s lwgt dwoc chap nhan
thanh toan, so lwgt chwa dwgc chap nhan thanh
toan cu thé nhw nam 2019.

KET LUAN

Téng sb tién KCB BHYT Bénh vién Pa khoa
Sai Gon dé nghi thanh toan ting tr 49,9 ty (nam
2018) Ién 50,1 ty (nam 2020) s6 tién nay luén
chiém 70 - 72% tdng ngudn thu cla bénh vién.
Ty lé sb tién chwa dwoc thanh toan téng tor
0,8% (nam 2018) 1én 1,01% (nam 2020) voi sb
tién van tu’o’ng déi dang ké so sanh véi tdng
nguon thu cta don vi. Sé tién KCB BHYT ngoai
trd dé nghi thanh toan luén cao gap déi so voi
noi tri. Tuy nhién, sé tién KCB BHYT noi tra dé
nghij thanh toan xu huo’ng tang nhanh co ban
tap trung & khoa Ndi tong hop. Sé t|en dé nghi
thanh toan chiém nhiéu nhat 1a thubc, tiép dén la
DVKT. Tén tai nhiéu ly do chwa dwoc thanh
toan chi phi KCB BHYT la céac ly do chl quan ti
phia bénh vién. Trong thoi gian t&i, bénh vién
can tap trung khac phuc cac ly do nay dong thoi
tap trung giam sat va cai thién hiéu qua thanh
quyét toan chi phi KCB BHYT ngoai tra khi thay
ddi phwong thirc chi trd sang dinh suét; KCB
BHYT néi tri tai Khoa Noi tdng hop va dbi voi
cac nhém chi phi cé ty 1é chwa duwoc chap nhan
thanh toan dang tang nhanh nhw DVKT.
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