Nhan xét: Gi¢i tinh nam c6 ty I tuan tha la
45,7%, cao hon gigi tinh nir la 38,4%; nhom tw
30 tudi tré 1én cb ty 1& tuan tha 1a 43,9%, cao
hon nhém duwéi 30 tudi ty & tuan tha 1a 30,7%;
Khoa San cé ty 1& tuan thi VSTNK cao nhét la
46,9%. Nhan vién y té da tirng tham gia tap
huan VST va khéng bi di wng dung dich vé sinh
tay c6 ty 1& tuan tha cao hon nhém con lai.

KET LUAN

Qua nghién clru khdo sat trén 287 Ilwot
VSTNK cla 41 nhan vién y té tham gia lam viéc
tai Khoa Gay mé héi sirc, Bénh vién Hoan My
Binh Phwéc cho thay ty Ié tuan tha vé sinh tay
ngoai khoa chung la 42,9%; tuan thu vé sinh tay
khi st dung ché pham con 1a 44,8%. Ty 1& tuan
th( vé sinh tay st dung xa phong khtr khuan 1a
40%. Ty lé tuan thd cac thao tac trong nghién
ctru dao ddng xung quanh 90%. Tuan thi thap
nhat & tiéu chi “Téng thoi gian 3 budc riva tay
ngoai khoa tdi thiéu 3 phat” chi dat 69,57%. GiGi
tinh nam co ty 1é tuan tha 1a 45,7%, cao hon gigi
tinh ni 1a 38,4%; nhém tir 30 tudi tré 1&n co ty 1é
tuan tha la 43,9%, cao hon nhém dudi 30 tudi ty
[& tuan tha la 30,7%; Khoa San cé ty 1é tuan tha
VSTNK cao nhét |a 46,9%. Nhan vién y té da
tirng tham gia tap huén VST va khong bi di (rng
dung dich vé sinh tay co ty Ié tuan tha cao hon
nhém con lai.
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NGUYEN THUY QUYNH',
NGUYEN THI HUONG?

"Pai hoc Y té Céng céng

’Bénh vién Pa khoa tinh Lao Cai

TOM TAT

Vé sinh tay thwong quy (VSTTQ) la bién
phép gitp ngdn ngtra lan truyén tac nhan nhiém
khuén trong bénh vién. Nang cao hoat déng
quan ly vé tuén tha VSTTQ c6 vai tro quan trong
gitp gidm tinh trang nhiém khuén bénh vién.
Nghién ctru dwoc thuc hién véi 2 muc tiéu (1)
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Danh gia tuan tha quy trinh vé sinh tay thuong
quy (2) Phan tich mét sé yéu té dnh huéng dén
tuédn tha quy trinh vé sinh tay thwong quy cua
cac bac si tai cac khoa Idam sang cla Bénh vién
Pa khoa (BVDK) tinh Lao Cai ndm 2020. Mau
nghién ctru gém 110 béc si lam viéc tai 22 khoa
I&m sang cta Bénh vién Da khoa tinh Lao Cai
voi 220 co héi VST dwoc quan sat. Lanh dao
bénh vién, Lanh dao mét sé Khoa va Phong ban
lién quan nhw Khoa Kiém soat nhiém khuén...
duoc phéng vén séu dé phéan tich cac yéu té
anh hudéng dén tuan thu quy trinh VSTTQ. Thoi
gian nghién ctru tir 15/7/2020 dén 30/8/2020.
Két qué nghién ctru cho théy ty Ié bac sT tuan
tha VSTTQ la 47,3%. Trong 220 co héi VST
dwoc quan sat co 55,0% co hdi duwoc bac situan
tha VSTTQ. Ty 1é tuédn thu VSTTQ cao nhét véi
thoi diém “truée tha thuét vo khuén” (71,4%) ty
16 tuan tha thép nhét la thoi diém “truéc khi tiép
xuc bénh nhan” (44,4%). Phuong phap VSTTQ
dwoc thuc hién chi yéu bang dung dich séat
khuén chira cén (70,2%) Phén tich tuan thd
VSTTQ theo 5 buéc VST cho thay ty 16 tuan tha
thdp nhat & budc 5 (Cha ngén céi cua ban tay
nay vao long ban tay kia va ngworc lai (Iong ban
tay 6m I4y ngén céi, 62,3%) va buéc 6 (Cha cac
dau ngén tay nay vao long ban tay kia va nguoc
lai, 61,8%). Céc yéu tb thic day cho viéc tuédn
tha VSTTQ cda BS bao gém: (1) Nhén thirc tot
ich lgi va vai tro tuédn tha VSTTQ trong giam
thiéu nhiém khuén bénh vién (2) Quy trinh vé
VSTTQ duoc té chirc thuc hién tai BV theo quy
trinh chuén cta B6 Y té va cong téc giam séat
danh gia VSTTQ duwoc lanh dao bénh vién quan
tam; (3) Trang thiét bi phuc vu cho vé sinh tay
thuwong quy da duwoc trang bj co ban; (4) Céng
tac dao tao, téap huén vé vé sinh tay da duoc
trién khai dinh ki hang ndm. Céc yéu t6 lam
giam mirc do tuan tha vé sinh tay thwong quy,
bao gém: (1) Ap luc céng viéc do bénh nhén
déng va mét s6 BS c¢é thai dé chua tot vé viéc
tuédn tha VSTTQ; (2) Trang bj vé sinh tay nhanh
chwa duoc bé tri day du va hop ly; (3) Céng tac
tap huén, dao tao dién ra thwong ki, tuy nhién
do dac thu cbng viéc bac si tham gia khbng
nhiéu. Chwa co6 co ché kiém tra, theo déi viéc
thure hién tuén tha vé sinh tay sau cac khoa tap
huén; (4) Té chuyén trach thuc hién céng tac
gidm séat danh gié c6 sé lwong it, chét luvong
nhén lyc khéng dam bdo céng véi sw phbi hop
chwa duoc tét cua céc phong khoa; (5) Chuwa cé
ché tai ky luat dbi véi cac truong hop cé nhan
hoéc khoa phong khéng tuén tha VSTTQ, hinh

thire thi dua, khen thudng ciing chua duoc trién
khai tai bénh vién.

Cac khuyén nghi: Bénh vién cén néng cao
hiéu qué giam sat danh gia, phdi hop trién khai
hoat déng va cé ché tai khen thudng, ky luat
trong viéc tuadn thu VSTTQ dbi véi céc
Khoa/phong.

Twr khéa: Vé sinh tay thwong quy, bac si,
bénh vién da khoa, Lao Cai.

SUMMARY

Hand hygiene compliance is a measure to
help prevent the spread of infectious agents in
hospitals. Improving the management of hand
hygiene compliance plays an important role in
reducing hospital infections. Improving hand
hygiene compliance management is important in
reducing hospital-acquired infections. The study
was conducted with two objectives (1)
Assessing hand hygiene compliance procedures
(2) Analyzing a number of factors affecting the
adherence to routine hand hygiene procedures
of doctors at hospitals. clinical department of
Lao Cai Provincial General Hospital in 2020.
The study sample included: 110 doctors working
in 22 clinical departments of Lao Cai Provincial
General Hospital with 220 hand hygiene
opportunities  observed. Hospital leaders,
leaders of some related faculties and
departments such as the Department of
Infection Control were interviewed in-depth to
analyze the factors affecting hand hygiene
compliance procedures. The study period was
from July 15, 2020, to August 30, 2020.

Research results show that the percentage of
doctors who adhere to Hand Hygiene
hand Compliance Procedures is 47.3%. Of the
220 chances of Hand Hygiene observed, there
was a 55.0% chance of being followed by the
doctors. The highest adherence rate for Hand
Hygiene was at the time “before aseptic
procedure” (71.4%) and the lowest compliance
rate was at the time “before patient contact”
(44.4%). The hand hygiene method was
performed primarily with an alcohol-based hand
sanitiser (70.2%) Comparing with the 5-step
Hand Hygiene Compliance Procedure, the result
shows that Step 5 (Rub thumb of one hand into
the palm of the other and vice versa, palm
embraces thumb) and step 6 (Rub these
fingertips into the palm of the other and vice
versa) are where the lowest compliance rate at
with the percentage of 62.3% and 61.8%
respectively. The factors driving the adherence
to Doctors’ Hand Hygiene include: (1) Good

TAP CHI Y DUQC HQC SO 23 - THANG 6/2021

71



awareness of the benefits and role of
compliance Hand hygiene in reducing hospital-
acquired infections (2) Hygiene procedures
Hand hygiene is organized at the hospital
according to the standard procedure of the
Ministry of Health and the supervision and
evaluation of Hand hygiene are concerned by
hospital leaders; (3) Basic equipment for hand
hygiene compliance procedure has been
provided; (4) Training on hand hygiene has been
carried out annually. Factors that reduce the
level of hand hygiene compliance procedure
include: (1) Work pressure due to a large
number of patients and some doctors have an
improper  attitude about Hand Hygiene
compliance procedure; (2) The equipment for
quick hand hygiene has not been adequately
and reasonably arranged; (3) Training and
education take place regularly, however, due to
the nature of the work, doctors do not participate
much. There is no mechanism to check and
monitor compliance with hand hygiene after
training courses; (4) The specialized team for
monitoring and evaluation is small in number,
the quality of human resources is not
guaranteed, and the coordination between
departments is not effective; (5) There are no
disciplinary ~ sanctions for individuals or
departments that do not comply with Hand
Hygiene procedure. Also, the form of emulation
and commendation has not been implemented
at the hospital.

Recommendations: The hospital needs to
improve the effectiveness of monitoring and
evaluation, coordinate the implementation of
activities and have a reward and discipline
mechanism for compliance with Hand Hygiene
for the Faculties/Departments.

Keywords: Hand hygiene compliance,
doctors, Lao Cai Provincial General Hospital.

DAT VAN BE

Khéng vé sinh tay (VST) trong qué trinh
cham so6c ngudi bénh la nguyén nhan quan
trong lam lan truyén nhiém khuan bénh vién
(NKBV). VST gitp loai bd hau hét vi sinh vat c6
& ban tay, cé tac dung ngan ngtra lan truyén tac
nhan nhiém khuan t ngwdi bénh nay sang
nguwdi bénh khéac, tir nguwdi bénh sang dung cu
va NVYT, tt vi tri nay sang vij tri khac trén cung
moét ngwdi bénh va tir NVYT sang ngudi bénh.
Vé sinh tay thwong quy (VSTTQ) la bién phap
don gian, it tbn kém, hiéu qua va an toan trong
viéc gidm thiéu tinh trang NKBV trong cac co s&

y té [3], d&c biét 1a tron? bdi canh buing phat cac
dich bénh truyén nhiém!",

Tai Viét Nam, Bo Y té da ban hanh Quyét
dinh sb 3916/QD-BYT ngay 28/8/2017 vé hwéng
dan thwe hanh VST trong cac co s& kham bénh,
chira bénh® va Thong tw sé 16/2018/TT-BYT
ngay 20/7/2018 vé viéc quy dinh vé& kiém soat
nhiém khuan trong cac co s& kham bénh, chira
bénh. Nhiéu nghién clru da chi ra rang viéc tang
cwdng tuan tha VSTTQ lam gidm dang ké ty 1&
NKBV.

Bénh vién Da khoa tinh Lao Cai la BV hang |
truc thudc S& Y t& Lao Cai. Két qua giam sat
VST thang 06/2019, ty 1&é NVYT coé thyc hanh
VSTTQ chi dat 58,9% va ty Ié VST dung 6 buéc
chi dat 22,1%. Ty I&é nay & nhédm bac si ludn
thap nhéat trong cac nhom déi twong!"?. Can co
nghién ctu dé tim hiéu yéu tb gi anh hwéng dén
ty 1& VSTTQ nhém bac si thap, tir dd, cd bién
phap phu hop nham cai thién tinh hinh. Xuét
phat tr thuc t& do, nghién clru “Tuan tha quy
trinh vé sinh tay thwong quy clia bac si tai cac
khoa Iam sang Bénh vién Da khoa tinh Lao Cai
nadm 2020 va mét sb yéu td anh hwéng” duwoc
thwe hién.

POI TWONG VA PHWONG PHAP NGHIEN CU'U

1. D6i twong nghién citru

Pinh Ilwgong: Bac si dang cong tac tai 22 khoa
lam sang BVDK tinh Lao Cai.

Tiéu chi lwa chon: Bac si dang céng tac theo
hop dbng chinh thic tai BV dang lam viéc tai
cac khoa lam sang; tryc tiép kham chira bénh
cho bénh nhan.

Pinh tinh: Pai dién lanh dao bénh vién, bao
gdbm: pho giam dbc phu trach chuyén mén,
trwdng khoa KSNK bénh vién; trwdng phong
quén ly chét lwong; trwdng phong td chirc can
bd; dai dién bac si tai cac khoa I1dm sang.

2. Th&i gian va dia diém nghién ctu

- Thoi gian nghién ctru: Twr thang 15/07/2020
- 30/08/2020.

- Dia diém: Tai 22 khoa lam sang BVDK tinh
Lao Cai.

3. Thiét ké nghién ciru

Nghién ctru cat ngang két hop dinh lwong va
dinh tinh.

4. C& mau

4.1. Binh lwong

Chon méau toan b bac si truc tiép diéu tri va
cham sdc ngudi bénh dang cong tac tai 22 khoa
lam sang gdm 110 béc si.

Sb co héi VST can quan sat: Ap dung cong
thirc & mau cho nghién ctru cat ngang 01 ty 1é:
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Z2,. nP(1-P)

=
Il

d?.

Trong dé:

- n: La tdng s6 co hdi quan sat can thuc hién.

-Z =1,96: Hé sb tin cay.

-p = 0,85, ty |& tuan tha VSTTQ trén tdng sb
co hdi can VSTTQ, can ct ty 1& tham khao
nghién clru cla Hoang Thi Hién, ty 1& nay la
84,8%.

- d = 0,05: Sai sb tuyét dbi chap nhan.

Thuc té, tdng thé co hoi vé sinh tay quan sat
dwoc la 220. M6i BS quan sat 02 co hoi
VSTTQ.

4.2. Dinh tinh

04 cudc phéng van sau (PVS) véi Pho gidm
déc bénh vién; Trwdng khoa KSNK bénh vién;
Trwdng phong Quéan ly chat lwgng; Trwédng
phong T6 chirc can bd va 02 cudc thao luan
nhém (TLN) v&i cac BS tai khoa lam sang.

5. Phwong phap xtr ly s6 liéu

Céc phiéu diéu tra dwoc lam sach, ma hoa,
nhap sb lieu bang phan mém epidata. Xt ly s
liéu bang phan mém SPSS 22.0. Sé liéu dinh
lwgng phan tich théng k& mé ta (n; %) thuc
trang tuan tht VSTTQ theo co hdi VST va bac

si. M6i BS s& dwoc quan sat 2 co hdi VSTTQ,
néu ca 2 lan quan sat déu tuan tha VSTTQ thi
BS dwoc danh gia la tuan tha VSTTQ.

Tt ca cac ban ghi am cla cac cudc TLN va
PVS dwoc tién hanh g& bang, tdng hop céac
théng tin va ma hoéa, phan tich theo cac cha dé
nghién ctru d& danh gia yéu té anh hwdng dén
VSTTQ cua BS.

KET QUA VA BAN LUAN

1. Thwe trang tuan tha vé sinh tay thwong
quy cua bac si

Bang 1. Ty Ié vé sinh tay theo co hdi quan
sat (n = 220)

Tuén tha VST Ty 1é
N %
C6 VST va day du 6 budc 121 | 55,0
C6 VST nhung khong day da 6 bugc| 48 21,8
Khéng vé sinh tay 51 23,2
Téng 220 | 100,0
Nhan xét:

Bang 1 cho thay trong 220 co hodi can VST
quan sat dwoc, co 55,0% sb co hdi c6 VST va
déy da 6 budc, ty 1€ khong VST la 23,2%. Ty 1é
nay thap hon tai Bénh vién Y hoc Cb truyén Dk
Lak nam 2019 la 64,5% hay tai BVDK tinh Ninh
Thuan nam 2018 Ia 89,3%!"'%.

Bang 2. Ty I& co hdi tuan thi VSTTQ theo quy trinh 6 bwéc tai 05 thoi didm can VST (n = 220)

Thoi diém tuan tha VSTTQ S co hdi cAn VSTTQ | Sb co hdituan thd | Ty lé tuan thd VSTTQ
quan sat dwoc (a) VSTTQ (b) (b/a*100) (%)
Trudec tiép xic BN 72 32 44.4
Trudc tha thuat vé khudn 28 20 71,4
Sau tiép xtic BN 33 25 75,7
Sau tiép xtic mau, dich 56 28 50,0
Sau tiép xtic xung quanh 31 16 51,6
Tdng 220 121 55,0
Nhan xét:

Ty 1& co hoi tuan thd VSTTQ cao nhat & thoi diém “sau khi tiép xdc véi bénh nhan”, chiém
75,7%. Thoi diém “trwédc khi tiép xic bénh nhan” cé ty 1& co hoéi tuan thd VSTTQ thap nhat, voi
44.,4%. Trong tdng sb 220 co héi vé sinh tay quan sat dwoc ty 1& tuan tha VSTTQ chung la 55,0%.

Ty l& chung vé sinh tay thwdng quy trén sd co hdi quan sat & cac khoa thwdng xuyén thuc hién
tha thuat/can thiép xam 1an 1a 71,1%, 1&n hon so véi cac khoa it thwe hién tha thuat/can thiép xam

14n (37,7%).
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Biéu dd 1. Phwong phap VST trong téng sé co hdi tuan tha VSTTQ (n = 121)

Két qua nghién ctru cho thdy phuong thirc
riva tay ctia bac si & cac (5) thoi diém quan sat
chu yéu la bang dung dich sat khuan chira con,
V6i 70,2% co hoi. Két qua nay thap hon so véi
nghién clru cla Hoang Thi Xuan Hwong
(73,9%)".

Bang 3. Ty Ié tuan thi cac bwdc VSTTQ theo
co hdi quan sat (n = 220)

Ty 1é bac si tuan thi VSTTQ & ca hai co hoi
la 47,3%. Ty 1é nay cao hon so v&i nghién clru
cla Bang Thj Van Trang (nam 2010) tai Bénh
vién Cho Réy vai ty 1é tuan tha VSTTQ cua bac
si 24,6% [8]va Pham Thi Thdy nam 2019 la
21,1%".

Bang 5. Ty |é bac si tuan thd VSTTQ theo 2
nhoém khoa (n = 110)

Trong 6 bwéc clda quy trinh VSTTQ thi buwdc
5 va buwdc 6 cd ty 1&é co hoi tuan tha VSTTQ
thdp nhét, twong &ng lan lwot 14 62,3% va
61,8%. Van dé nay ngoai li do gian tién thao tac
dé rut ngan thoi gian, c¢é thé do bac si khong
nam rd hodc chwa chd tam dén cac quy trinh.

Bang 4. Ty Ié bac si tuan thu VSTTQ (n =
110)

Tuan tha VSTTQ Ty lé
N %
Bac situan thd VSTTQ 52 | 47,3
Bac si khong tuan tha VSTTQ 58 | 52,7
Téng 110 | 100,0

Cac Sbcohdi | Sbcohsi | Ty létuan tha Khoa Tuan tha Khéng tuan
buwéc |VSTTQquan| tuan thd VSTTQ VSTTQ tha VSTTQ
clia quy | sat dwoc (a) | VSTTQ (b) | (b/a*100) (%) N % n %
trinh Nhém 1: Cac khoa | 37 64,9 | 20 | 35,1
Budc 1 220 168 76,4 thwdng xuyén thyc
Buoc 2 220 168 76,4 hién tha thuat/can
Buoc 3 220 138 62,7 thiép xam lan
Buoc 4 220 161 73,2 Nhoém 2: Cac khoa | 15 283 | 38 | 717
Buoc 5 220 137 62,3 it thuc hién tha
Budc 6 220 136 61,8 thuat/can thiép
Bu 6 220 121 55,0 xam lan
buwdc Tong 52 47,3 | 58 52,7

Ty |é tuan thd co hoi tai cac khoa thwdng
xuyén thwec hién tha thuat/can thiép xam I4n cao
hon so voi khoa it thwe hién tha thuat/can thiép
xam lan. Sw khac biét nay co thé giai thich vi
dac thu cac khoa cép clru, hdi strc cip clu,
ngoai chan thwong... 1a noi tiép dén ngwdi bénh
hang ngay, la noi thwe hién nhiéu tha thuat can
thiép nhw tham kham, 14y d4u hiéu sinh tén, so
cap clru ban dau va ciing l1a noi cé khd nang
tiép xdc nhiéu véi mau va dich tiét co thé cua
nguwdi bénh, do do, cac bac si tai cac khoa nay
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c6 y thirc VST di kem véi ty 1é tuan tha VSTTQ
theo co hdi cao hon cac khoa con lai.

2. Mot sé yéu té anh hwéng viéc tuan tha
VSTTAQ cua bac si

2.1. Yéu t6 cd nhan

2.1.1. Nhan thitre ctia bac si va cac bén lién
quan Vvé vai tro, tdm quan trong ctia VSTTQ

Két qua dinh tinh cho thay do6i ngli bac si da
nhan thirc tbt vé vai trd va tdm quan trong cla
VSTTQ va kién thirc ctia ho twong déi day du,
tuy nhién van con mét sé lwong twong ddi 1&n
bac si chwa tuan thd VSTTQ trong qua trinh lam
viéc.“Vé sinh tay c6 vai tro rét quan trong trong
viéc diéu tri va chdm séc bénh nhan béi vi hau
qué cua nhiém khuén bénh vién réat ndng doi véi
bénh nhén cing nhw nhén vién y té, diéu dau
tién la né lam téng chi phi cho ngay diéu tri, ting
chi phi cho bénh nhan géy tén kém. Thir hai,
nhiém khudn bénh vién né khéng nhitng géy
h&u qud ndng né vé méat Iam sang ma con la
nguyén nhan lam ting sw khang thuébc cua vi
sinh vét, xuét hién nhitng chdng vi khuén khéng
da khang sinh la nguyén nhan gay t& vong trong
bénh vién.” (PVS can bd quan ly)

2.1.2. Kién thirc cua béac si vé tuan thd
VSTTQ

Két qua nghién ctu ciing cho thdy con mot
sb bac si chwa co kién thirc ding va du vé chi
dinh va thoi diém can VST, dong thoi y thire clia
ho ciing chwa dugc tét ddn dén khong tuan tha
VST mac du da dwoc dao tao day dd va co kién
thirc vé VST. Mat khac, do kién thirc chwa day
dd nén cod nhirng bac st da thwc hanh vé sinh
tay nhwng khéng quan tdm dén viéc dung sai va
chat lwong cla qua trinh r&ra tay, 1a Ii do cla
viéc bac si khong tuan thu cac bwéc cha quy
trinh VST chuén.

2.1.3. Y thirc thuc hanh cla béc si vé tuén
tha VSTTQ

Céc y kién tlr bac si va cac can bd quan ly
déu ddng quan diém vé viéc bac si méc du da
cé kién thirc co ban vé VSTTQ va nhan thirc
dworc vai tro quan trong khi tuan thd VST nhwng
viéc ho khéng thwe hanh VST thwéong xuyén bat
ngudn t |i do quan trong nhét 13 y thirc ca nhan
“Céi nay n6 gén véi y thirc, chir kién thirc chi cé
thé, tap huén di tap huén lai né ciing khéng thay
déi vé kién thire, 6 buéc né van la 6 budc, ma
céi quan trong c6 y thic dé thuc hién khong”
(TLN béc si).

2.2. Co’ s& vat chat/phwong tién VSTTQ

2.2.1. Sw sén c¢6, thuén tién trong st dung
ctia trang thiét bi hé tro VSTTQ

V& co ban trang thiét bi, phwong tién vé sinh
tay da dam bédo dap ng dwoc nhu cau VST cla
NVYT, tuy vay s6 lwong hién nay van chua that
day du, con thiéu & trong cac budng bénh, mot
sb vi tri d& cac phwong tién vé sinh tay chua
thuan tién dé& doi ngll bac si tiép can khi can st
dung, dan dén bac si cé thé bd qua viéc tuan
tha VST.

2.2.2. Chét luong cla trang thiét bi, phuong
tién VST

Chéat lwong cac sa&n phadm dé rira tay, vé sinh
tay khong t6t, cac loai hda chat dwoc cung cap
khéng dadm bao, gay ra cac di irng cho ban tay
budc cac bac si phai lya chon phwong an rira
tay khac nhu xa phong véi nuwéc dé gidm do
kho ban tay, diéu nay cling gay ra sy bét tién.

2.3. Tinh chat céng viéc va van héa lam
viéc

2.3.1. Khéi lwong céng viéc, viéc phén céng
nhiém vu lién quan dén VSTTQ

Da&c thu cong viéc va diéu kién lam viéc anh
hwéng dén ty 1& tuan tha VSTTQ cla bac si, 4p
Iwc cdng viéc do ngudi bénh déng dan dén cac
bac si khoéng di thedi gian d& VST hodc lam tat,
bé buwéc ma khéng theo quy trinh chuén. “Do &p
Iwe céng viée, tan suét bac si lam viéc qué Ion,
vi du nhw khoa kham bénh, bénh nhan rét Ia
déng, theo quy dinh mét ngay bac si chi kham
cho 40 bénh nhén, nhung & day bac si cé nhiing
ngay kham hon 100 bénh nhén thi khéng da thoi
gian dé VST nhw mong muén duoc” (PVS cén
bé quan ly).

2.3.2. Vidn hoéa noi lam viée vé VSTTQ

Khéng chi thiéu sw phdi hop trong viéc giam
sat, danh gia quan ly, ban than cac trué’ng khoa
phong hdu nhw chwa quan tam, “th4u hiéu” va
ddng cadm voi hoat dong chong nhiém khuén,
tang cwong vé sinh tay, tham chi “ph6é mac” cho
khoa chuyén trach. “Ho chwa thuc sw hiéu, chua
nhiét tinh, ct nghi viéc day la cda ching t6i
nhiing nguwoi di gidm sat ma khéng hiéu la bac
ST trudng khoa phéi c6 cung tréch nhiém dé giéo
duc nhan vién minh thuc hién cho tét hon”,

2.4. Hoat déng dao tao, tap huan vé
VSTTQ

2.4.1. Hoat doéng dao tao, tdp huén va sw
tham gia

Cong tac dao tao, tAp huan dé nang cao
nhan thirc vé VSTTQ clia NVYT duoc thuc hién
thworng ki tai bénh vién. Tuy nhién, sé budi tap
huén trong nam chwa duoc trién khai nhiéu, moi
nam mai trién khai dwgc mét dén hai budi, sb
lwong bac si tham gia cac budi tap huén it do
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dac thu cbdng viéc voi khéi lwgng cbng viéc va
s6 lwgng bénh nhan nhiéu.

2.4.2. Chét lvong khéa dao tao, tap huén

Bod phan gidng vién tap huan da chu trong
nang cao chat lwgng bang nhiéu phwong phap
khac nhau, két hop li thuyét va thwe hanh, tang
twong tac trong hoc tap. Ngoai ra, dé tiép nhan
nhirtng kién thirc méi, nang cao trinh d6 va ki
nang, cac phu trach dao tao, tap huan da chu
trong viéc giao lwu trao dbi tiép can qua kénh
théng tin khac nhau. “Hién tai, cng nghé théng
tin rat phét trién thi nguén tiép cén réat la nhiéu,
chuang téi cing hay theo dbi trén cac kénh
fanpage cua cac bénh vién Ién hodc cac hdi
kiém soét nhiém khuén ma ho I4p ra’.

2.5. Cor ché quan ly, phéi hop thwe hién

2.5.1. Cac quy dinh, quy trinh thuc hién
VSTTQ

Hién nay, bénh vién da xay dwng quy trinh vé
sinh tay ndi bd theo tiéu chuan va da ban hanh
cac quy dinh dé thuc hién. “Ching téi xay dung
quy trinh vé sinh tay theo tiéu chuén ISO duoc
duyét, nhung truéc khi c6 quy chuédn dé thi
ching t6i ¢6 quy dinh VST duwoc ban hanh dbi
v&i bénh vién rat 13 chi tiét, vi du nhw 1a & chd
nao treo céi gi va quy dinh nhiing thoi diém nao
cén VST thi nhiing céi dé la dinh huéng va co
quy dinh bat buéc réi” (PVS cén b quan ly).

2.5.2. Co ché giam sét, danh gia VSTTQ cla
bénh vién

Tai bénh vién, viéc giam sat, danh gia VST
do khoa KSNK thwc hién, tai khoa da co to
chuyén trach di gidm sat va nhac nhé. Tuy
nhién, sb lwong dot giam sat it, khéng thwédng
xuyén, chua c6 sy phdi hop gitta cac khoa
phong trong qua trinh giam sat lam cho hiéu qua
cong tac VST chwa cao. “Khoa KSNK da thuc
hién mét sé chuyén dé giam sat nhw giam sét
trong diém tai khoa héi strc tich cuc, giam sét
quy trinh thay bang tai cac khoa ngoai. Tuy
nhién, hiéu qua cé vé chwa dwoc nhw y do cac
b6 phén chuwa cé sw phéi hop &n y trong qué
trinh lam viéc” (TLN bac si).

M6t trong nhitng yéu t6 anh hudng dén viéc
trién khai cac hoat dong giam sat, danh gia la
ngudn nhan lwc. “Theo Théng tw 16 cua B6 Y té
la 150 giwong bénh phai c6 mét can bé chuyén
trach di giam sat. Ndm ngoadi, chung t6i du 4
nguwoi thi bénh vién 700 giwong nhung ndm nay
hai nhén luc chuyén di réi, vay thi nhan luc
chuing t6i thiéu, con yéu nira” (PVS cén bd quan
Iy).

2.5.3. Co ché khen thuéng, xtr phat vé tuan
tha VSTTQ cua bénh vién

Céac hinh thirc x& ly chi dirng lai & nhac nhé,
théng bao ma chwa cé ché tai xt phat du ran de
nén chwa c6 nhiéu tac dong dén viéc tuan tha
VSTTQ. Hinh thirc khen thwdng dé khuyén
khich cac ca nhan, tap thé thi dua, néu guong
tuan tha VST va phdi hop tét trong cong tac
trién khai VST cling khéng dwoc thwc hién tai
bénh vién. “Lanh dao bénh vién ciing quan tdm
réi nhung thuc sw chwa cé ché tai gi, céi chd
lam tét ciing chwa cé thuéng ma ché lam chua
tét ciing chwa cé xi phat vay thi né chua cé
hiéu qua la vi thé” (PVS cén bé quan ly).

KET LUAN

Ty |é bac si tuan tha VSTTQ & cd 2 co hdi
quan sét la 47,3%. Trong sb 220 co hdi quan
sat dwoc c6 55,0% co hdi tuan tha VSTTQ theo
6 budc, trong do thoi diém “trwdc tha thuat vo
khuan” cé ty 18 VSTTQ cao nhéat (71,4%), thap
nhét la thoi diém “trwde khi tiép xic bénh nhan”
(44,4%). Phuong phap VSTTQ chd yéu bang
nwéc va xa phong. Trong sé co hdi tuan tha
VSTTQ, ty l& tuan tha thdp nhat & bwéc 5 va
budéc 6.

Cac yéu tb anh huéng dén tuan tha VSTTQ:
Céc yéu té thiuc day cho viéc tuan thd VSTTQ
ctia BS bao gém: (1) Nhan thirc t6t ich loi va vai
tro tuan tha VSTTQ trong gidm thiéu nhiém
khuan bénh vién (2) Quy trinh vé VSTTQ dwoc
td chirc thwe hién tai BV theo quy trinh chuén
cla Bo Y té va cong tac giam sat danh gia
VSTTQ dwoc lanh dao bénh vién quan tam; (3)
Trang thiét bi phuc vu cho vé sinh tay thuwéng
quy da dwoc trang bi co ban; (4) Cong tac dao
tao, tap hudn vé& vé sinh tay da duoc trién khai
dinh ki hédng nam. Céc yéu té lam giam murc do
tuan tha vé sinh tay thuong quy, bao gém: (1)
Ap lwc cong viéc do bénh nhan déng va mot s6
BS co6 thai do chwa tét vé viéc tuan thd VSTTQ;
(2) Trang bi vé sinh tay nhanh chwa dwoc bb tri
day da va hop ly; (3) Cong tac tap huén, dao tao
dién ra thwdng ki, tuy nhién do dac thu céng
viéc bac si tham gia khéng nhiéu. Chua cé co
ché kiém tra, theo ddi viéc thwc hién tuan tha vé
sinh tay sau cac khéa tap huan; (4) Td chuyén
trach thuwc hién cong tac giam sat danh gia c6 sb
lwong it, chat lwong nhan lwc khong dam bao
céng v&i sy phéi hop chwa dwoc tot cla cac
phong khoa; (5) Chwa c6 ché tai ky luat déi voi
cac trwong hgp ca nhan hoac khoa phdng
khéng tuan tha VSTTQ, hinh thirc thi dua, khen
thwdng cling chwa dwoc trién khai tai bénh vién.
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PHAM THI KIM HUE", NGUYEN DANG QUANG?

Benh vién Thanh Nhan
2Vlen Vé sinh Dich té Trung wong

Két qué: Nghién ctru cho thay ty 16 nén va
budn nén sau mé & nhém G va nhém O Ian luot
la 33,3% va 36,6%. Thoi gian xuét hién NBNSM
& nhém G la 15,3 = 4,1 gio (H) trong khi chi s6
nay & nhém O la 158 + 4,8 H. Vé ty Ié bénh
nhéan c6 NBNSM tai cac thoi diém khac nhau, ty
Ié nay cao nhét tai thoi diém 2 dén 12 H va 12
dén 24 H dbi v6i ca hai nhém, tuong Ung la
10,0%; 13,3% & nhém G va 13,3%, 13,3% &
nhém O. Mirc d6 NBNSM dwoc danh gia theo
thang diém Klockgether-Radke. Theo do, ty 1é
bénh nhén c6 NBNSM mtrc dé 1 1a cao nhét &
nhom G (16,6%), trong khi do ty 1é nay & nhom
O la NBNSM murc d6 3 (23,3%). Tuy nhién, két
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