NGUON NHAN LWC VA HOAT DONG KHAM CHU’A BENH
TAI BENH VIEN DA KHOA HUYEN BONG SON
TINH THANH HOA GIAI BOAN 2015 - 2019

TOM TAT

Nghién ctru mé té cét ngang, héi ctru sé liéu
bao cao cua Bénh vién Da khoa huyén Dong
Son ter nam 2015 - 2019 nham dwa ra div liéu vé
nguén nhén lyc va mét s6 hoat déng kham chira
bénh, tir d6 lam co s& dé cai thién va phét trién
bénh vién. Két qué cho théy ti Ié béc si, diéu
dudng, KTV, ho ly, dwoc si déu dat quy dinh
theo théng tw 08/2007/TTLT-BYT-BNV. Phén
chia nhan Iuc theo khéi 1am sang, can lam sang,
quan ly chwa dat dwoc theo théng tw. Sé luot
khém bénh c6 xu hwéng ting cham. Ti s6 BN
nhdp vién/ sé luot kham tuwong déi 6n dinh.
Téng s6 ngay diéu tri va sé ngay ndm vién trung
binh ¢6 xu huwéng gidm dén. Céng suét st dung
giwong bénh luén vwot 100%. Lurong bénh nhan
néi trd trung binh mot nhan vién diéu tri c6 xu
hwéng gidm. Trong do, Khoa Ngoai lirgng BN
ndi tra trung binh trén 1 nhan vién c6 xu hudng
tdng. Nguwoc lai tai khoa néi sé bénh nhén/1
nhén vién y té lai gidm. Cén can dobi nhan luc
gitka cac chuyén khoa dwa trén s6 luong sb
luong ngudi bénh dén kham va diéu tri.

Ttr khéa: Ngudn nhén luc, hoat dong kham
chira bénh, bénh vién huyén.

SUMMARY

HUMAN RESOURCES AND MEDICAL
EXAMINATION AND TREATMENT ACTIVITIES
AT DONG SON DISTRICT GENERAL
HOSPITAL FROM 2015 TO 2019

A cross-sectional descriptive study of annual
data reported by Dong Son District General
Hospital from 2015 to 2019 was conducted to
provide data on human resources and medical
examination and ftreatment activities, thereby
serving as a base for improvement and
development the Hospital. The results show that

Chiu tréch nhiém: D6 Thj Luong
Email: luongds56@gmail.com
Ngay nhan: 02/3/2021

Ngay phén bién: 07/4/2021
Ngay duyét bai: 27/4/2021

DO THI LUQNG', NGUYEN THI THANH?,
LE THIHUONG?, TRUONG VIET DUNG*

'Bénh vién Da khoa huyén Péng Son tinh Thanh Héa

2Bénh vién K
*Trwong Pai hoc Y Ha N6i
*Trwong Pai hoc Thing Long

the percentage of doctors, nurses, technicians,
midwives, and pharmacists all met the
requirements of Circular 08/2007/TTLT-BYT-
BNV. The division of human resources by
Clinical, Paraclinical, and Management blocks
was not appropriate according to the Circular.
The number of medical visits tended to
increase slowly. The ratio of hospitalized
patients per number of visits was relatively
stable. The total days hospitalized per years
and the average length of hospital stays per
patient tended to decrease. The hospital bed
occupancy always exceeded 100% and tends
fo reduce. The average number of inpatients
per treatment staff tended downwards. In
Surgery Department, the average inpatient per
employee increased gradually. In contrast, the
number of patients per medical staff in Internal
Medicine Department decreased.

Keywords: Human resource, medical
examination and ftreatment activities, district
hospital.

DAT VAN BE

Viét Nam thudéc nhém cac nuéc céd sb luong
bac si va diéu dwéng thdp hon chi sé trung
binh cla cac nwédc cé thu nhap thap va trung
binh thap [1], [2]. O Viét Nam, sw cai cach hé
thdng bénh vién cong lap theo hwéng tw chd
moét phan sang tw chd toan bo dang dién ra.
Céc chinh sach mai vé théng tuyén gitra cac
bénh vién huyén réi thong tuyén noi tri dén cac
bénh vién tuyén tinh; thay déi gia cac dich vuy;
nhirng thay déi trong quy dinh KCB cho nguoi
bénh cé BHYT, phat trién hé théng bénh vién
ngoai coéng lap... da tac dong rat manh dén té
chirc va hoat déng cla cac bénh vién, nhat 1a
bénh vién tuyén huyén, thuc té& nay doi hdi cac
bénh vién tuyén huyén phai c6 sy thay ddi
manh mé va khoa hoc hon.

Bénh vién Da khoa huyén Béng Son nam
kha gan voi cac bénh vién tuyén tinh. Trong
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diéu kién thong tuyén nhw hién nay, néu khong
c6 nhirng thay déi t& chirc va hoat dong, bénh
vién huyen s& kho c6 thé dap wng nhu cau
CSSK clia cong déng va dam bao sy phat trién.
B&i vay, nghién ciu duoc tién hanh dé cé cac
s6 liéu khoa hoc vé ngudn nhan lyc va cac hoat
ddéng kham chira bénh tai bénh vién. Ttr d6 lam
co s& dé cai thién va phat trién hoat dong cla
Bénh vién Pa khoa huyén Bong Son.

DOI TUQNG VA PHUONG PHAP NGHIEN CU'U

1. B6i twong nghién ctru

Nghién ctu s& dung sb liéu tr cac bao céo
bénh vién hang ndm theo Quyét dinh
2360/1997/QQD-BYT. S dung cac biéu
1,2,3,4,6,11 trong bao cao tir nam 2015 - 2019.

2. Th&i gian nghién ctru

Nghién ciru duoc tién hanh tai Bénh vién Da
khoa huyén Déng Son thang 01 dén thang 12
nam 2020. Sé liéu dwoc hdi clru tir thang 1 ndm
2015 dén 31 thang 12 n&m 2019.

3. Thiét ké nghién ctru

M6 t& cat ngang, héi cru div lieu sén co,
ngudn thong tin | sb liéu thi cap.

4. C& mau va chon mau

Nghién cu khdng ap dung phuwong phap
chon mau.

5. N6i dung nghién ctru

M6 ta sb lwong nhan vién y té theo trinh do
chuyén mén, phan bd nhan lyc theo khdi quan
ly, lwot kham chiva bénh, sé ngay diéu tri, cong
suat st dung giwdng, s lwot st dung can 1am
sang, phan bd bénh nhan diéu tri ndi tru tai cac
khoa qua cac ndm, cong suét lam viéc ctia nhan
vién y té & cac khoa.

6. Xt ly va phan tich sé liéu

Nhap va phan tich bdng phan mém Excel. Sk
dung thdng k& mo ta bang cach biéu dién qua
gia tri tAn sb, ti 1& %, gia tri trung binh, dd léch
chuan (SD) (d6i v&i bién sé lién tuc) dé théng ké
tinh hinh chung cla quan thé nghién ctru.

KET QUA NGHIEN CU'U

Bang 1. Tinh hinh nhan lyc bénh vién qua
cac nam theo trinh d6 chuyén mén

Nam 2015 2016 |2017|2018 | 2019
% % % % %
Trinh do 135 | 133 | 125 | 128 | 139
Bac si 17,8 | 21,1 |20,8|20,63| 194
Dwoc si 222 |225| 1,6 |237| 6,45
Y sy 1556 |1 13,56 (12,8 12,5 | 4,31
KTV'Y 519 | 53 | 56 | 55 | 5,02
Duwoc sy 592 | 6,01 |64 |703| 2,15
/KTVTH duwoc
Dieudwdng | 34,12 |33,07| 34,4 |34,34| 44,59
HO sinh 2,96 3 32312 ] 29
Canbo khac | 16,29 |1581[152| 14,5 | 15,2
Tong cong 100 | 100 | 100 | 100 | 100

~Nhan xet: Bang 1 dwa ra sw bién dong ve co
cau can bg theo trinh do chuyén mén. Tong soO
can bd nhiéu nhat va thap nhat lan lwot 1a vao
nam 2019 va nam 2017 (voi 139 can bo va 125
can bd). Nhin chung co cau can bé twong doi
6n dinh tr nam 2015 - 2018. Nam 2019, co cau
can bo co nhiéu thay dbi rd rét. ]

~ Dieu duwdng ludn chiem ty 1& cao nhat trong
tat ca cac nam. Nam 2019, ti 1& dieu dudng tang
dot bién chiém 44,59% téng can bo. Ti lé bac si
dao dong trong khoang vé&i 17,8% - 21,1. Ti 1é
dwoc si dao dong trong khoang 1,6 - 6,45%. Ti
& KTVTH duwoc sut gidm nhiéu t&r 7,03% nam
2018 xuong 2,15% nam 2019. Trinh d0 y si co
sy gidm dan tr 15,5% xudng 4,31% nam 2019.
Ti 1& ho sinh va cac can bd khac la kha ddng
déu qua cac nam. Ti 1& hd sinh dao dong trong
khodng 2,9-3,2%. Ti & cac can b6 khac dao
dong trong khoang 14,5 - 16,29%.

Bang 2. Phan b NVYT theo co cdu bd phan

Tén 2015 | 2016 | 2017 | 2018 | 2019
khoa/phdng % % % % %
Lam sang 59,26 | 58,65| 60 |59,38 | 59,71

Céan ldm sang | 23,70 | 24,81 | 24,8 | 26,56 | 25,9
Quan ly 17,04 116,54 | 15,2 | 14,06 | 14,39
Tong céng 100 | 100 | 100 | 100 | 100

Nhan xét: Nhan lyc duwgc phan bd cho khoi
lam sang luén chiém wu thé va twong dbi on
dinh qua cac ndm. Ti |1& nay nam trong khodng
58,65-60%. Nhan Iwc trong khdi Can lam sang
dao dong trong khoang 23,7 - 26,56%. Nhan lyc
trong nhém Quan ly chiém ti 1& th4p nhéat va nhin
chung cé xu hwéng gidm di. Ti 1é nay dao dong
tr 14,06 - 17,04%.

Bang 3. Hoat ddng kham chira bénh qua cac nam

Chi s0 hoat déng chuyén mén 2015 2016 2017 2018 2019
SO lwot kham 53.648 66.430 64.453 64.750 65.360
Binh quan lwgt kham/ 1000 dan 710 876 842 841 848
SO lwgt BN nhap vién 10.245 14.696 11.001 10.619 11.014
Binh quéan lwot bénh/1000 dan 136 194 144 138 143
S6 BN nhap vién/ s6 lwot kham 0,20 0,22 0,17 0,16 0,17
Tong s6 ngay diéu tri 81.178 80.830 73.142 64.454 57.142
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SO ngay nam vién trung binh 7.9 55 6,6 6,1 5,1

Cong suat st dung givong bénh (%) 296 221 200 176 104
S0 lwot khdm/BS khoa khdm bénh 8941 13286 12890 12950 13072

SO BN/NVYT 76 110 88 83 79

S6 BN/Bac st 427 525 423 408 407

S6 BN /DBiéu dwdng 153 237 186 177 162

Nhan xét: S6 luot khdm bénh cé xu hwéng tdng cham trong giai doan tir 2017 - 2019, dat 65 360
lwot kham vao ndm 2019. Binh quan lwot kham/1000 dan va sé lwot kham/BS khoa kham bénh
cling tuan theo quy luat nay.

Ti s6 BN nhap vién/ so lwgt kham tuong déi &n dinh trong khoang 0,16 - 0,17 trong giai doan
2017 - 2019. Téng sb ngay diéu tri c6 xu hwéng giam dan. S6 ngay nam vién trung binh dao déng
tw51-7,9 ngay va c6 xu hwéng giam trong khoang 2017 - 2019.

Cong suét st dung giwong bénh ludn vuot 100% va co xu huwdng gidm dan qua cac nam. Sb
ngdy ndm vién trung binh va téng s ngay diéu tri gidm dan. M6i nhan vién y té& trung binh mét nadm
cham soc, diéu tri cho 76 dén 110 bénh nhan. Lwgng BN cham soc va diéu tri tinh trén méi nhan

vién y te c6 xu hwdng giam dan trong giai doan 2017 - 2019. )
Bang 4. Cong suat lam viéc cia NVYT theo cac khoa (Binh quan s6 NB/NVYT/nam)

Khoa Nam
2015 2016 2017 2018 2019
Cap ctru - Nhi Cap clru 189
Nhi 180 213 220 176 169
Noi 200 259 241 166 166
boéng Y 91 116 115 121 128
Ngoai - CK, San Ngoai - CK 244
San 175 188 181 207 80
Truyén nhiém 138 185 214 185 193
Chung 159 191 190 170 166

Nhan xét: Trung binh méi nhan vién y t& cta
khoa chdm soéc, diéu tri cho tr 159 dén 191
bénh nhan. Trong d6 khoa Ngoai chuyén khoa
mdi nhan vién y té cham sdc, diéu tri cho bénh
nhan ngay cang tang tir 175 bénh nhan (nam
2015) dén 244 bénh nhan (nam 2018). Nguwoc
lai, tai Khoa Noi s6 bénh nhan/1 nhan vién y té
lai giam tlr 259 (nam 2016) xudng con 166 vao
nam 2019.

BAN LUAN

1. Co’ cau nhan lwc

Tbng sb can bd y té trong 5 ndm it thay déi
nhuwng xu huwdng tang. Pay cling la xu huéng
chung dbi v&i cac bénh vién huyén & nuwéc ta.

Ti 1& bac si dao dong trong khoang 17,8 -
21,1%, ti s0 dieu dudng, KTV/1 bac sT deu dat
trén 2, ty so duoc si dai hoc, cao dang, trung
hoc trén trén 1/3. Cac chi sO nay deu dap (ng
duwoc quy dinh cua thong tw 08 [3]. Cac ket qua
nay cling twong dong vé&i nghién clru cla
Trwong Viét Dling va cong sw tai 3 huyén thudc
tinh Vinh Phlc vé&i ty 1& bac si trén tbng sb
NVYT chiém tir 15,8% dén 21,2% [4]. Nghién
ctru tai cac bénh vién tinh Hoa Binh nam 2014
cho thay tai day sb bac si ciing chiém ty |& thap
hon (15,8%) [5].

Ngudn nhan lyc chi yéu tap trung & khéi 1am
sang dao dong & cac nam tir 58,65% dén 60%.
Khoi can l1am sang co ty I& nhan Iwc dao dong tw
23,7% dén 26,56%. Khoi quan ly, hanh chinh
nhan sy chiém ty |1& thap nhat, chi dat 14,06-
17,04%. Theo Thong tw 08, ti 1€ nhan lwc khéi
léam sang ¢ muc thap (theo thdng tw la 60 -
65%), ti & nhan sy khéi can lam sang & muic
cao (theo thdng tw 14 15 - 22%), ty 1& khdi quan
ly hanh chinh khéng dat yéu cau (theo thdng tw
la 18 - 20%). Dac biét nhwng nam gan day wu
tién cho khéi 1am sang va can l1am sang nén sb
nhan lwc khdi hanh chinh cé chiéu huong giam
dé“}n & cac nam. Theo nghién cru cia Pham Thi
T6 Uyén, phan b6 nhan lwc & khoa lam sang,
khoa can lam sang va dwoc, bd phan quan ly
hanh chinh cling chwa phu hop véi quy dinh tai
TTO8 [5]. Theo nghién clru cla Truwong Viét
Diing, tai 3 bénh vién huyén cua tinh Vinh Phuc
nam 2014 cho thdy nhan lyc khéi LAm sang dao
dong tr 59,3% - 65,1%; khéi can lam sang -
quan ly chiém 14,8%-17,3%; khoi hau can dao
doéng tr 19,2% - 25,9% [4]. Nghién ciru cua
Nguyen Thu Hién va cong sw vé phan bd nhan
lwe cla Bénh vién Da khoa huyén Pho'Yen nam
2014 cho thay ti Ié nhan lwc trong Khoéi quan ly
kha cao (22,2%) [6].

82

TAP CHI Y DUQC HQC SO 21 - THANG 5/2021



2. Hoat dong kham chira bénh

Két qua kham chira bénh tai bénh vién trong
bang 3 cho thdy ndm 2016 c6 sO lwot kham
bénh cao nhat trong ca 5 nam (v&i 66.430 luot).
Nam 2015 cé lwgt kham thap nhat (53.648
lwgt). S6 bénh nhan nhap vién/sé lwgt kham
bénh cta 3 ndm gan day cé chieu huwéng giam,
c 100 nguwoi dén kham sé c6 22 nguwdi nhap
vién (ndm 2016) va thap nhat 16 nguwdi nhap
vién (nam 2018), sb lwong bénh nhan nhap vién
giam mot phan la do thyc hién chi dao chung
cla nganh tang cwong cong tac diéu tri ngoai
tril vOi nhitng bénh co thé kiém soat duorc.

S0 ngay nam vién trung binh dao dong trong
khoang 5,1 - 7,9 ngay (cao nhat vao nam 2015).
Ngay ndm vién trung binh tang kéo theo cdng
suat st dung givdng bénh theo dé ciing tang,
lubn dat trén 100% (tr 104 - 296%). Nam 2019
cong suét st dung givdng bénh gidm manh 1a
do s0O givong ké hoach dwgc nang 1én gap doi
(200 givong). Cong suat giwdng bénh cao hon
so voi 1 s0 nghién ctu khac. Theo nghién ctu
cia Trwong Viét Ding va cia Pham Thi T6
Uyén, cong suat nay dao déng tr 82,4% dén
97,7% [4], [5]. Nghién ctru cla Nguy&n Thu Hién
thi cong suat nay la 128,3% [6]. Tai Trung tam Y
té huyen Trang Binh tinh Lang Son thi céng
suat giweng tlr ndm 2016 - 2018 dao dong trong
khodng 113,3 - 125%, sb ngay ndm vién trung
binh twr 4,83 - 5,5 ngay [7].

V@i s0 lwvgng ngudi bénh vao kham bénh tai
bénh vién nhirng nam qua deu tang, nhuwng
lwgng bénh nhan nhap vién trén sd kham lai
giam va cong suat str dung giwong bénh giam
c6 thé do ¢o chinh sach thong tuyén huyén bénh
nhan cd nhiéu s Iya chon noi diéu tri phu hop
va mét phan do nhu cau khdm bénh cta nhan
dan ngay cang cao. Bén canh dd, Bénh vién ba
khoa Péng Son gan cac bénh vién tuyén tinh
ma ky thuat cao chua phat trién nén bénh nhan
chuyén tuyén trén con nhiéu.

Trung binh m&i nhan vién y té cla khoa
cham soéc, diéu tri cho tir 159 dén 191 bénh
nhan. Trong do, Khoa Ngoai chuyén khoa,
lwong bénh nhan ndi trG mdéi nhan vién y té
cham soéc, diéu tri ngay cang tang tlr 175 bénh
nhan (nam 2015) dén 244 bénh nhan (nam
2018). Nguoc lai Khoa Ndi thi sd bénh nhan/1
nhan vién y té lai giam t» 259 bénh nhan (nam
2016) xudng con 166 bénh nhan vao nam 2019.
Khoa Déng y s6 bénh nhan/VNYT/ndm |a thap
nhét dao dong tr 91 dén 128 bénh nhan va lién
tuc trong 5 nam déu thap hon so voi mie trung
binh cla cac khoa trong toan vién. Khoa cap
ctru - Nhi va ké ca khi tach riéng 2 khoa Cap

ctru va Nhi, thi s6 bénh nhan/NVYT cla khoa
Cép cutru \(én luén cao hon so v&i mirc chung.
Khoa Truyén nhiém khong dao dong nhiéu trong
cac nam tr 2016 dén 2019. Qua nghién ctru,
ching t6i chwa tim thay tai liéu nao dé cap dén
dinh m&c nhan lwc thoi gian lam viéc cla bac st
va diéu dwdng trong diéu tri noi tru.

Cong suét lam viéc cGa nhan vién y t& & mot
sb khoa chuwa phu hgp nhw khoa Ngoai — CK -
Séan va khoa Cép ctwu la nhitng khoa mang tinh
chét dac thu, ngoai viéc diéu tri cho bénh nhan
hang ngay con phai tham gia phdu thuat va x
tri bénh nhan cap ctru, khong don thuan nhuw
khoa NGi va khoa Truyén nhiém. Vi thé, can
phan bo lai ngudn nhan lyc cho phu hop gilka
céac khoa. Néu theo Théng tw 08/2007 clia BYT-
BNV s6 nhan Iyc trén givdng bénh déi véi bénh
vién hang 2 tuyén huyen la 1,25 ngum/glLPO’ng
bénh thi méi nhan vién y té mét ndm cham séc
diéu tri cho 293 bénh nhan [3]. Nhw vay, Bénh
vién huyén Déng Son nam 2016 co sd bénh
nh&an/NVYT/nam cao nhat la 191 BN/NVYT
nhwng so voi thong tw 08 van rat thap.

KET LUAN

- Ti 1& bac si dao dong trong khoang 17,8 -
21,1%, i so diéu dwdng, KTV/1 bac si déu dat
trén 2, ty sd dwoc si dai hoc, cao dang, trung
hoc tren 1 bac si la trén 1/3. Cac chi s6 nay thda
man quy dinh.

- Ngudn nhan lyc chi yéu tap trung & khoi
l&m sang dao dong & cac nam tlr 58,65% den
60%. Khoi can lam sang c6 ty 1é nhan lwc dao
dong twr 23,7% dén 26,56%. Kh;“ii quan ly, hanh
chinh nhén sy chiem ty 1& thap nhat, chi dat
14,06 - 17,04%. Phan bd chwa dat yéu cau theo
quy dinh.

- 86 lwgt khdm bénh thép nhét vao nam 2015
vOi 53648 lwot, cao nhat nam 2016 véi 66 430
lwot va cé xu hwédng tang cham trong giai doan
tr 2017 - 2019, dat 65 360 lwot kham vao nam
2019.

- Ti s6 BN nhap vién/ s lvot kham cao nhét
vao nam 2016 v&i mire 0,22, sau d6 gidm xudng
vao ndm 2017 va twong d6i 6n dinh trong
khoang 0,16 - 0,17 trong giai doan 2017 - 2019.

- Tong sb ngay diéu tri c6 xu huéng gidm
dan. Sé ngay nam vién trung binh dao déng tir
51 - 7,9 ngay va c6 xu hwdéng gidam trong
khoang 2017 - 2019.

- Cong suét sir dung giwong bénh ludn vuot
chi tiéu de ra va cé xu hwéng gidm dan qua cac
nam. Nam 2015 c6 cong suét cao nhét la 296%,
nam 2019 cong suat thap nhat 1a 104%.

- Trung binh méi nhan vién y té cua khoa
cham séc, diéu tri cho tr 159 dén 191 bénh
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nhan. Trong d6 khoa Ngoai chuy&n khoa méi
nhan vién y t& cham séc, diéu tri cho bénh
nhan ngay cang tang tir 175 bénh nhéan (nam
2015) den 244 bénh nhan (nam 2018). Nguwoc
lai tai khoa N6i s6 bénh nhén/j nhan vién y té
lai gidm tir 259 (nam 2016) xudng con 166 vao
nam 2019. . ]

Khuyén nghi: Can can doi nhan lywc cac
chuyén khoa va bd phan phu hgp theo quy dinh
va tinh hinh thue té kham chira bénh.
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~ SUHAILONG CUA PHU HUYNH
VE TIEM CHUNG D|CH VU TAI PHONG KHAM DA KHOA
TRUONG DAl HOC Y TE CONG CONG NAM 2019

TOM TAT

Nghién ctu dwoc thuc hién trén 216 phu
huynh dwa con di tiém ching dich vu tai Phong
kham da khoa trwong Dai hoc Y te Cong cong
trong thoi gian tir thang 7/2019 dén thang 11/
2019 v&i muc tiéu danh gia sw hai Iong ctda phu
huynh véi dich vu tiém ching tai day. Thiét ké
nghién ctru cét ngang mé ta. Két qua nghién
ctru cho théy ty I1é hai long chung vé kha nadng
tiép cén dich vu la 71,7%. Ty Ié hai long chung
vé sy minh bach thong tin va tha tuc la 80,4%.
Ty 1é hai long chung vé co sé vét chat la 83,8%.
Ty Ié hai long chung v&i g xtr va nang luc
chuyén mén cua nhan vién y té dat 89,3%. Ty Ié
hai long doi voi tiéu chi ket qqé dich vu la
90,7%. Ty 1é phu huynh chac chan sé quay lai
co s¢ hodc gidi thiéu cho nguoi khac la 81,4%.
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Két luan: Ty 1é hai long chung cla khéch
hang \{é tiém chdng dich vy dat 82,9 kha cao.
Cac yeu to k@é nang tiép cén dich vy can duoc
khac phuc dé caéi thién sw hai long khach hang
vé mat nay.

T khéa: Sy hai long, phu huynh, tiém
chang dich vu.

SUMMARY

PARENTS' SATISFACTION ABOUT
IMPORTATION SERVICE AT THE UNIVERSITY
OF PUBLIC HEALTH CLINIC IN 2019

The study was conducted on 216 parents
who brought their children for vaccination
services at the General Clinic of the University
of Public Health during the period from July
2019 to November 2019 with the goal of
assessing  satisfaction. of parents with
vaccination service here. Descriptive cross-
sectional study design. Research results show
that: The overall satisfaction rate about service
accessibility is 71.7%. The overall satisfaction
rate for ftransparency of information and
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