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Muc tiéu: Danh gia hiéu qua cta cac can
thiép trong viéc gidm sai sét va giam xuét toan
BHYT khi ké don cho ngudi bénh ngoai tri. Doi
twong va phwong phap nghién ciu: Ngh/en cuu
mé té cét ngang ldy mau hé thong tat ca don
thuéc trong 3 thang (théang 6-8) cua tung ndm
2018, 2019, 2020 tai Bénh vién Théng Nhat, TP.
H6 Chi Minh. Théng tin thu thap vé théng tin vé
nguoi bénh, théng tin vé thubc va théng tin vé
bac s diéu tri. Sai sét trong ké don duwoc xac
dinh cén ct theo t& huéng dan str dung, Duoc
thw quéc gia 2015, Théng tw s6 30/2018/TT-
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Két qua: Giai doan khi chwa can thiép, bénh
vién c6 18 loai sai sot lién quan dén ké don
thuéc, trong dé thiéu chi dinh la sai sét phé biét
nhét (20,30%). S6 tién xuét toén trung binh don
trong giai doan 1 la 25.269 (24.660-25.877)
nghin VND va gidm con 4.776 (4.476-5.003)
nghin VND, twong (g v&i giam 81,1% (80,7-
81,9) sau can thiép. Ddc diém nhén khédu hoc
cua ngwo’l bénh (tubi va gici tinh), sé lu’o’ng
bénh va mot sé loai bénh duoc chan doan, sé
thuéc duoc ké, dic diém cua béc s (thdm nién
va chuyén khoa) la nhiing yéu t6 cé lién quan
dén sai sét trong ké don.

Két luan: Mot sbé cac gidi phap can thiép
trong cong tac quan ly duoc lién quan dén hoat
dong ké don thuoc ngoai tra cua bac si tai Bénh
vién Thong Nhat bwéc dau dé cho thay hiéu
qua. Bénh vién can mé réng thém quy mé danh
gia sang don thuébc ndi tru dé kiém soat duoc
toan dién sai sét trong str dung thuéc.

T khod: Ké don, ngoai tri, sai sot, quan ly
duorc.
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SUMMARY
EVALUATION OF THE EFFECTIVENESS OF

INTERVENTIONS IN REDUCING ERRORS
AND REDUCING HEALTH INSURANCE
REIMBURSEMENT IN OUTPATIENTS’

PRESCRIPTIONS AT THONG NHAT HOSPITAL

Objective: To evaluate the effectiveness of
interventions in reducing errors and reducing
health insurance reimbursement in outpatients’
prescriptions. Methods: We conducted a
descriptive cross-sectional study, systematically
sampling all prescriptions for 3 months (June-
August) of each year 2018, 2019, and 2020 at
Thong Nhat Hospital, Ho Chi Minh City.
Information on patient, drug information and
doctor was collected. Errors in the prescription
were accessed according to the medication
instructions, National Pharmacopoeia 2015,
Circular No. 30/2018/TT-BYT, Circular No.
05/2015/TT-BYT. Results: In the period without
intervention, the hospital had 18 types of errors
related to drug prescriptions, of which lack of
indication was the most common error (20.30%).
The average single payout amount in the first
period was 25.269 (24.660 - 25.877) thousand
VND and decreased to 4.776 (4.476 - 5.003)
thousand VND, corresponding to a decrease of
81.1% (80.7-81.9) after intervention. Patient
demographic (age and sex), number of diseases
and some diagnosed diseases, number of drugs
prescribed, physician's characteristics (seniority
and specialty) were relevant factors related to
medication errors. Conclusion: A number of
interventions in pharmaceutical management
related to outpatient prescribing activities of
doctors at Thong Nhat Hospital have been
initially shown to be effective. It needs to expand
the scale of assessment into inpatient
prescriptions to fully control errors in drug use.

Keywords: Presciptions, outpatients, errors,
pharmaceutical management.

DAT VAN BE

Sai soét trong s dung thuoc (Medication Error-
ME) |a mét trong nhirng van dé can dac biét quan
tdm hién nay. ME co6 the dan t&¢i nhivng hau qua
t nhe t&i nang, cd thé nhan dién rd rang hoac
gay hé qua am tham, va tham chi gay tlr vong
trén nguwdi bénh [1]. Theo mdt nghién clru nam
2013, it nhat 210.000 ngudi Hoa Ky t&r vong méi
nam do hau qua tryc tiép clia ME [2]. Diéu nay
da dwa sai so6t liéen quan dén thudc tréd thanh
nguyén nhan gay t& vong thx ba tai Hoa Ky, chi
Xép sau bénh tim mach va ung thw [3]. Tai chau
Au, ME xay ra trén 8-12% trwdng hop nhap vién,
23% nguoi dan tuyén bo ting truc tiép bi anh

hwéng béi ME [4]. vé goc do quan ly, ganh nang
kinh té phat sinh do ME & mét s quoc gia co thé
I&n dén 6 - 29 ty USD méi nam [5]. Viéc tap trung
cac hoat dong quan ly nham kiém soat ME vira
cd lgi vé mat 1am sang va kinh te.

Viét Nam va cac quoc gia dang phé’t trién, kha
nang mot nguwdi bénh gap bién co bat lgi trong
bénh vién cao hon so v&i cac nwédc phat trién [5].
Ddi v6i co s& y té khdm chira bénh cho nhirng
ngudi bénh cé bao hiém y té (BHYT) viéc ké
don thudc dwoc co quan bao hiém giam dinh,
lam co s& dé quyét toan déng thdi thuc hién viéc
Xuat todn véi cac trwong hop ké don khong hop
ly. Tuy nhién, cong tac duyét cac don xuat toan
duoc thyc hién hang quy, dieu nay gay anh
hwdng dén viéc cham quyét toan cho bénh vién
dan gian doan viéc cung rng thudc dam bao cho
céng téac dieu tri dworc lién tuc.

Viéc hoan thién cac quy trinh chuyén mén
lién quan dén viéc kiém soat chat ché cac sai
sot s& dam bao tranh xuat toan cling nhw vuot
tran, vwot quy la viéc lam v6 cung can thiét &
méi co s;’y kham chtra bénh noi chung va bénh
vién Thong Nhat néi riéng. Nhan thay dwoc
nhitng van dé trén, nam 2017 Khoa Dwoc Bénh
vién Thong Nhat da thyc hién mot sé can thiép
nham gidm xuét toan BHYT nhw hé théng hoa
cac hudng dan cho nhan vién y té (bac si, duoc
si, diéu dudng) vé viéc str dung thudc; thuc day
va phat trién mang lwdi dwoc sT lam sang; dao
tao, cap nhat cac quy dinh lién quan den thanh
toan thubc ctia BHYT; sb hoa di liéu vé thuéc,
ma bénh tat (ICD-10) va phat trién ng dung
cong nghé thdng tin trong ké don thuoe. Do do,
muc tiéu clia nghién ctru nay la dé danh gia hiéu
gua cua cac can thiép trong viéc gidm sai sot va
gidm xuét toan BHYT khi ké don cho ngudi
bénh ngoai tru.

DOl TWONG VA PHUONG PHAP NGHIEN CU'U

1. Thiét ké nghién ctru

Nghién ciru mo ta cat ngang ldy mau hé théng
tAt ca don thubc trong quy cla trng nam 2018,
2019, 2020, cu thé giai doan 1 (6 - 8/2018), giai
doan 2 (6 - 8/2019), giai doan 3 (6 - 8/2020). Don
thuéc phai théa man céac tiéu chi: (1) don thudc
ngoai tri cla nguwoi bénh co str dung BHYT; (2)
co it nhat 3 loai thubc duoc cac bac si ké bang
phan mém Hsoft; (3) cd day du thong tin cua
nguodi bénh, thuéc diéu tri, bac si diéu tri; (4) cac
thudc trong don phai ndm trong danh muc thuéc
ké don ngoai trd; (5) don thudc phai dwgc linh
trong vong 5 vong ké tir ngay ké don.

Nghién ctru thu thap cac thong tin bao gbém:
(i) thdng tin vé nguwdi bénh: ma s6 nguwdi bénh,
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tén, tudi, gidi tinh, chan doan; (ii) théng tin vé
thubc: hoat chét, dang bao ché, liéu dung,
dwong dung, chi dinh, thoi gian dung thudc; (iii)
thong tin vé bac si diéu tri: tén bac si, khoa
phong kham.

2. Xt ly va phan tich div liéu

Nghién ctru tién hanh xac dinh cac sai sot co
thé gay anh hudng dén qua trinh dung thudc
cla ngwoi bénh hoac sai sét ké don gay xuat
toan bao hiém (sau day goi chung la sai sot ké
don) bao gbém: (1) Lwa chon thubc khéng dung
vé: chi dinh, liéu thudc (twong rng vai chi dinh
dugc ké), dang bao che/du’g’ng dung thudc, tan
suat/thdi diém st dung, tong thoi gian dung
thudc, chong chi dinh vi tinh trang 1am sang
cua nguoi bénh, khuyén cao cach sir dung
thuoéc cho nguoi bénh khong phu hop; (2)
Tuwong tac thudc: thuoc trong don c6 xay ra
twong tac chong chi dinh cho nguoi bénh; (3)
Ké thuoc khong hop ly: can clr theo canh bao
trong Thong tw s 30/2018/TT-BYT, Thong tw sO
05/2015/TT-BYT & danh muc thudc c6 dieu kién
khi ké don, gay xuat toan. Cac nhom sai sot ve
viéc Iwa chon thudc khdng dung dwgc nghién
ctru xac dinh dwa vao t& hwdng dan st dung
cla thuoéc dwgc st dung tai bénh vién hoac
Duwogc thw Quoc gia 2015. Nghién ctru can cw
vao danh muc twong tac chong chi dinh da
duoc hoi ddng thubc va didu tri Bénh vién
Théng Nhét théng qua thang 7/2018 va phan
mém Lexicomp (online) dé xac dinh sai s6t vé
Twong tac thudc. Trong nghién clru nay, don
thuéc coi 1a co sai sot khi co it nhat mét trong
cac sai sot ké trén.

3. Phan tich thong ké

Nghlen ciru trinh bay gia tri trung binh (d6
Iéch chuan) ddi voi cac bién lién tuc co dang
phan phéi binh thwong va gia tri trung vi
(khodng t&r phan vij) doi véi cac bién lién tuc
khong c6 dang phan phéi binh thudng. Bién

Bang 1. Bac diém mau nghién ctru

phan loai dwoc trinh bay dang tan sb (ty 1& %).
Phép kiém Chi binh phuong duoc st dung aé
so sanh sy khac biét thong ké clia sai sot gitra 3
giai doan. Hoi quy logistic da bién, voi phuong
phap stepwise, dé sw lién quan gitra ddc diém
nguoi bénh, dac diém clia bac si va dic diém
cua don thudc dén tinh trang sai s6t ké don. Sy
khac biét cé y nghia théng ké dwoc ghi nhan khi
giatrip < 0,05.

4. PDao dirc nghién clru )

Thong tin thu thap tir don thudc, thong tin
ngwoi bénh, thdong tin bac st déu dwgc ma hoa
dé dam bao tinh bdo mat, an danh va chi phuc
vu muc dich nghién ctru. Nghién ctru da dugc
théng qua Hoi dong Pao duc trong nghién cru
Y sinh hoc Bénh vién Théng Nhat sb
07/2021/BVTN - HDYD ngay 12/3/2021.

KET QUA NGHIEN clrU

Trong giai doan nghién ctru, nghién cu ghi
nhan s lwot kham chia bénh ngoai trd BHYT
dao dong 16,672 - 18,404 Iwct/théng. Ngu i
cao tuoi (d6 tudi tir 60 tr& 1€n) chiém ty 1& cao
trén tong lwgt bénh ngoa| tra (57,9 - 74,6%).
Phan bd vé gioi tinh clia ngwoi bénh twong doi
déng déu va On dinh qua cac giai doan. Phan
Ibn don thudc cé tr 1 den 5 thuoc (56,5 -
62,8%) va binh quan trén moi don thudc c6 5
thudc, khong thay ddi qua céc giai doan. Chi phi
thudc trén don trung binh tang 8,8% (tr 393,533
lén 429,410 VND). Tuy nhién, néu diéu chinh
theo lam phi thi gia tri chi phi thubc trén don
trung binh chi tang 4,0% (tr 412,824 VND Ién
429,410VND). Dac diém cla bac si duwoc
nghién cu thong ké theo lwgt kham, ddi ngl
bac si clia bénh vién dang c6 xu huwéng tré hoa,
thé hién qua gia trj trung vi cia tham nién giam
dan qua cac nam. Trong d6, nhém c6 trinh d6
chuyén khoa Il va Tién si xu hwéng gidm dan
(gidm 33,4%).

Giai doan 1 Giai doan 2 Giai doan 3
(n =54,032) (n =50,015) (n=55,212)
DPac diém cha ngudi bénh
Tubi Trung vi (Q1-Q3) 69,0 (60-78) 63 (52-74) 69,0 (60-77)
Nhém tudi, n(%) <60 14,697 (27,2%) 21,074 (42,1%) 14,035 (25,4%)
> 60 39,335 (72,8%) 28,941 (57,9%) 41,177 (74,6%)
Gidi tinh Nam 29,943 (55,4) 26,409 (52,8) 30,714 (55,6)
N 24,089 (44,6) 23,606 (47,2) 24,498 (44,4)
S0 bénh chan doan Trung vi (Q1-Q3) 3(2-4) 4 (3-5) 4 (3-5)
So6 thudc dwoc ké Trung vi (Q1-Q3) 5(3-7) 5(3-6) 5(3-7)

<5 Thuoc 32,244 (59,7%) 31,429 (62,8%) 31,170 (56,5%)
>5 Thudc 21,788 (40,3%) 18,586 (37,2%) 24,042 (43,5%)
Chi phi thudc trén Trung vi 394,553 380,457 429,410
don (VND) (Q1-Q3) (206,472 - 613,178) | (203,840 - 573,520) | (257,295 - 669,926)
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Pac diém cua bac si
Tham nién bac si Trung vi (Q1-Q3) 14 (7-27) 12 (6-25) 11 (6-24)

Chuyén khoa Noi 38,451 (71,2) 35,560 (71,1) 37,544 (68,0)

Ngoai 7421 (13,7) 6469 (12,9) 9787(17,7)

Chuyén khoa lé 8160 (15,1) 7986 (16) 7881 (14,3)
Trinh d6 chuyén Bac si 19,452 (36,2) 17,871 (35,7) 21,311 (38,6)
mon CKI-ThS 17,548 (32,5) 18,622 (37,2) 22,604 (40,9)
CKII-TS 16,942 (31,4) 13,5622 (27,0) 11,297 (20,5)

Bang 2 thé hién dac diém bénh dwoc chan doan chi phi st dung cac nhém thude trong giai doan
nghién ctru. Nhin chung, chi phi st dung thuéc khong thay déi nhiéu va twong dong v&i md hinh bénh
tat, ngoai tri» nhém thubc déng y (tdng 173,4%) va nhém thubce tac dong trén than kinh trung wong
(tang 85,4%). Chi phi st* dung nhém thudc tim mach chiém ty 1& cao nhét (35,99 - 40,87%), tiép theo
la nhém thudc hocmon va réi loan chuyen héa (10,01 - 15,30%) va dirng th& ba Ia nhém tac dung trén
duwong tiéu hoa (7,36 -10,39%). DIQU nay twong rng v&i mo hinh bénh cuta bénh vién, trong dé hai
nhém bénh chiém ty 1é cao trong diéu tri ngoai trd la nhém tim mach (58,7 - 67,2%) va nhom rdi loan
chuyén hoéa (51,27 - 58,60%). Hai nhdm bénh nay cé xu hwéng tang qua giai doan. Bén canh do,
nhém bénh vé co xwong khép, hé hap va mat, tai-mii-hong cé xu hwéng gidm. Nhém bénh ding thir
3 va 4 1a nhém co xwong khop (24,10 - 36,00%) va nhom tiéu héa (30,20 - 38,00%), ca hai nhém nay
déu s dung nhém thuée tac dung trén duong tiéu hda do do chi phi str dung nhém thudc nay cao
hon nhém gidm dau, ha sét; chéng viém khong steroid, diéu tri gut va co xuong khop.

Bang 2. Dac diém bénh dwoc chan doan va chi phi s& dung ctia cac nhém thubc

Tiéu hoda

16,313 (30,20

20,417 (40,80

Giai doan 1 Giai doan Giai doan 3
(n=54,032) (n=150,015) (n=55,212)
Nhom bénh
Tim mach 33,125 (61,30) 29,372 (58,70) 37,085 (67,20)
R&i loan chuyén héa 31,594 (51,27) 27,182 (54,30) 32,364 (58,60)
Co xwong khép 18,094 (33,50) 17,898 (36,00) 13,318 (24,10)
) ) )

20,964 (38,00

Nhiém khuan 9,105 (16,90) 9,628 (19,30) 9,276 (16,80)

Mat, tai-mii-hong 11,256 (20,80) 8,121 (16,20) 9,110 (16,50)

H6 hap 8,277 (15,30) 7,708 (15,40) 5,739 (10,40)

Than kinh trung wong 6,762 (13,99) 5,245 (10,50) 10,811 (19,60)

Tiét niéu 4,886 (9,00) 7,974 (15,90) 4,812 (8,70)
Khac 14,928 (27,63) 24,875 (49,74) 20,888 (37,83)
Nhoém thubc

Tim mach 9,552,011,757 7,791,507,753 9,742,745,014
(40,87) (36,91) (35,99)

Hocmon va rdi loan chuyén hoa 3,214,240,067 2,112,261,109 4,142,713,721
(13,75) (10,01) (15,30)

Tac dung trén duwdng tiéu hoa 1,719,497,552 2,192,918,391 2,316,725,557
(7,36) (10,39) (8,56)

Giam dau, ha sot; chong viém khong steroid; 1,402,261,697 1,209,313,772 1,820,777,795
didu tri gut va co xwong khép (6,00) (5,73) (6,73)

Bieu tri ky sinh trung va chdng nhiém khuan 1,273,962,866 1,373,026,592 1,219,290,502
(5,45) (6,50) (4,50)

bong y 664,675,880 888,018,287 1,817,310,978
(2,84) (4,21) (6,71)

Tac dong trén than kinh trung wong 829,658,543 705,874,653 1,538,304,219
(3,55) (3,34) (5,68)

bieu tri bénh dudng tiét niéu 1,603,346,908 1,059,680,361 1,435,363,913
(6,86) (5,02) (5,30)

Dieu tri bénh mat, tai-mdai-hong 1,181,337,382 734,543,120 1,116,245,077
(5,05) (3,48) (4,12)

Khoang chat va vitamin

522,566,578 (2,24)

656,106,194 (3,11)

539,607,040 (1,99)

Tac dung trén dwdng hd hap

223,904,670 (0,96)

461,248,045 (2,19)

510,151,110 (1,89)

Khac

1,183,461,993
(5,07)

1,923,680,430
(9,11)

869,511,746
(3,23)
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Trong giai doan dau tién cta can thiép, nghién ctru ghi nhan 18 loai sai sét, trong d6 cé c6 12 loai
sai sot lién quan dén thubc duoc ké trong don. Céac loai sai s6t nay gay xuét toan bao hiém trung binh
méi don 1a 25,269 (24,660 - 25,877) nghin VND. Qua qua trinh can thiép, sb lwong céac sai sét [ghi
nhéan theo giai doan 1] giam co6 y nghia thdng ké. Trong dd, nghién ctru khong ghi nhan duorc treong
hop sai st nao lién quan den chong chi dinh va twong tac thuoc. SO tien xuat toan trung binh méi don
c6 xu hwéng gidm dan, tr 25,269 (24,660 - 25,877) nghin VND (giai doan 1) xudng con 15,140

(14,625 - 15,656) nghin VND (giai doan 2) va 4,776 (4,476 - 5,003) nghin VND (giai doan 3).
Bang 3. Sai sét trong don thudc gilra cac giai doan nghién ctru

Loai sai sot Giai doan 1 Giai doan 2 Giai doan 3 p
(n=54032), (n =50015), (n =55212),
n (%) n (%) n (%)
Bon co it nhat mét sai sot 16,748 (31,00) | 8,752 (17,50) 3,126 (5,70) |<0,001
Thiéu chi dinh 10,975 (20,30) | 6,832 (13,70) 2,181 (4,00) |<0,001
Sai cach dung 1,042 (1,90) 367 (0,70) 390 (0,70) <0,001
Sai lieu dung 2,672 (4,90) 490 (1,00) 205 (0,40) <0,001
Sai chong chi dinh 155 (0,30) 418 (0,70) - <0,001
Sai ngay diéu tri 1,351 (2,50) 193 (0,40) 185 (0,30) <0,001
Twong tac thuoc 90 (0,20) 30 (0,10) - <0,001
Sai thudc tac dung trén duwong tiéu hda 9,794 (18,13) 4,995 (9,50) 928 (1,68) <0,001
Sai thudc tim mach 3,098 (5,73) 1,772 (3,20) 675 (1,22) <0,001
Sai thudc chdng dj trng va dung 1,799 (3,33) 106 (0,20) 62 (0,11) <0,001
trong cac trwong hop qua man
Sai thuéc khoang chat va vitamin 1,465 (2,71) 459 (0,90) 415 (0,75) <0,001
Thudc déng y 1,248 (2,31) 820 (1,50) 189 (0,34) <0,001
Sai thudc gidam dau, ha sot; chdng viém khong 1,054 (1,95) 497 (1,00) 303 (0,55) <0,001
steroid; thudc diéu tri gut va bénh co xwong khép

Sai thudc tac dung trén dwong hé hap 694 (1,28) 112 (0,20) 182 (0,33) <0,001
Sai thudc tac ddng trén than kinh trung wong 897 (1,66) 377 (0,75) 647 (1,17) <0,001
Sai thudc hocmon va cac thudc tac déng 641 (1,19) 250 (0,40) 412 (0,75) <0,001

vao hé noi tiét
Sai thuoc diéu tri ky sinh trung 403 (0,75) 150 (0,30) 147 (0,27) <0,001

va chéng nhiém khuan
Sai thuoc diéu tri bénh dudng tiét niéu 152 (0,28) 7 (0,01) 8 (0,01) <0,001
Sai thudc khac 1,097 (2,06) 538 (1,10) 214 (0,39) <0,001
U'éc tinh s tien xuat toan trén don (nghin VND), 25,269 15,140 4,776 <0,001
Trung vi (khodng t& phan vi) (24,660-25,877)| (14,625-5,656) | (4,476 - 5,003)

Trong giai doan dwa di liéu lan thte 1, nghién cteu ghi nhan bién so vé Bénh da liBu va Bénh khac
lién quan khéng cé y nghia thong ké dén sai st trong ké don. Nghién ctru tien hanh loai hai bién nay
va phan tich hoi quy 1an 2, két qua duoc trinh bay & bang 4. Trong do, cac yéu t6 lién quan dén viéc
gia téng sai sét trong ké don gom so thudc dwgc ké trong don, bac sT & chuyén khoa ngoai, don thuoc
cd bénh co xwong khop, tiéu hoa, ho hap va than kinh trung wong.

Bang 4. Cac yéu t0 lién quan dén sai sét ké don

Yéu t6 khao sat (Bién doc l1ap) p OR Khodng tin cay 95%
Gidi han dudi Gioi han trén
Giai doan khao sat
Giai doan 1
Giai doan 2 < 0,001 0,416 0,402 0,431
Giai doan 3 <0,001 0,114 0,109 0,119
Tudi ngudi bénh <0,001 0,988 0,987 0,989
Gidi tinh ngwdi bénh (Nam) <0,001 0,875 0,849 0,900
Sé bénh dwoc chan doan <0,001 0,928 0,911 0,946
S0 thuée duwoc ké <0,001 1,382 1,371 1,394
Tham nién bac si 0,003 0,996 0,994 0,999
Chuyén khoa
NGi - - - -
Ngoai <0,001 1,376 1,316 1,438
Chuyén khoa lé <0,001 0,621 0,589 0,654
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Lién quan den loai bénh ly

Bénh tim mach <0,001 0,453 0,432 0,474

Bénh rdi loan chuyén héa <0,001 0,890 0,854 0,928
Bénh co xwong khép <0,001 1,114 1,076 1,153
Bénh tiéu hoa <0,001 1,536 1,486 1,588

Bénh nhiém khuan <0,001 0,615 0,587 0,644
Bénh vé mat, tai-mii-hong <0,001 0,867 0,821 0,894
Bénh vé ho hap <0,001 1,249 1,191 1,310

Bénh vé than kinh trung wong <0,001 1,149 1,101 1,198
Bénh tiét niéu <0,001 0,659 0,625 0,694

BAN LUAN

Bénh vién Théng Nhat méi thang tiép nhan t
16,672 dén 18,404 lwot kham chira bénh ngoai
trd st dung BHYT. Trong do, ngudi bénh cao
tudi 1a nhom nguoi bénh dac thu (benh man tinh
va da bénh ly), chiém ty I& cao va st dung nhu—;u
loai thu6c. Do d6, ME gay hwéng khong chi den
an toan cla ngudi bénh ma con dén kinh té cia
bénh vién. Bong thoi, ME con la nguyén nhan
gay lam cham viéc quyét toan clia BHYT do gay
xué,t toan, &nh hwéng dén chu trinh cung tng
thudc cla toan bénh vién.

Nghién ctru ghi nhan giai doan khi chuwa can
thiép, bénh vién cé 18 loai sai sét lién quan dén
ké don thuéc, trong dé thiéu chi dinh la sai soét
phd biét nhat (20,30%). M. A. Alanazi va cong
sw (cs) dwa ra nhan dinh rang trong cac loai ME
sai sot ké don la loai thwong gap nhéti sai sot
ké don chiém ty Ié twv 29 - 56% tong so ME va
xay ra & 7% don thuoc [6]. Ngoai ra, Kohn LT va
cs cling ghi nhan rang sai sét trong dung thuoe
co thé xay ra trong tét ca cac hoat dong: ké don,
cap phét st dung thudc va khéng tuan tha dieu
tri cda nguo’l bénh [1]. Nhin chung qua, g|a|
doan gan 3 nadm thwc hién cac g|a| phap, tat ca
cac sai sot [da dwoc ghi nhan] giam c6 y nghia
thong ké. Trong do, nghién ctru khong ghi nhan
trrong hop sai sot lién quan dén chong chi dinh
va twong tac thubc. o ]

Nghién ctru wéc tinh sO tien xuat toan trung
binh don trong giai doan 1 la 25,269 (24,660 -
25,877) nghin VND, twong (ng Voi
1,365,334,608 (1,332,429,120 - 1,398,186,064)
nghm VND. Qua qua trinh thyc hién g|a| phap,
s6 tién xuét toan trung binh don trong giai doan
314 4,776 (4,476-5,003) nghin VND, twong &ng
vOi 263,692,512 (247,128,912 - 2‘76,22,5,636)
nghin VND. So vé&i giai doan 1, s0 tién xuat toan
trung binh don trong giai doan giam c6 y nghia
c6 y nghia thong ké 81,1% (80,7 - 81,9).

Diém khéac biét vé& quy trinh ké don giai doan
3 la phan canh bao khi bac si k& don bang
phadm mém 13. E)ay la phan mem hé tro cong tac
duyét don ngoai tru, giai quyét da sé cac van dé

lién quan dén sai sot khi ké don (can ci tlr cac
dir lieu vé sai sot trwge do). Trong do co tich hop
bang di¥ liéu vé ICD va chi dinh cua tirng thuoc
Bac s kham va ké don tryc tiép trén phan mém
Hsoft cho ngudi bénh, ngay sau khi két thuc thao
tac ké don thi toan b don vira ké sé dugc xi ly
ngay lap tire bang phan mém 13. Bac si tiép nhan
thong tin cda 13 dé diéu chinh don (néu co sai
s()t), tru’(yg khi in. Dwo’c si |dm sang duyét lai don
thuéc cudi cung dé phat hién I6i sai con chua
duoc phat hién bdi phan mém I3.

Vé céac yéu tb lién quan dén sai sét trong ké
don, nghlen ctru ghi nhan dac diém nhan khau
hoc cta ngwdi bénh (tudi va gici tmh) s6 Iucmg
bénh va mét sbé loai bénh dugc chan doan, s6
thubc duwoc ke, dac d|em'cua bac si (tham nién
va chuyén khoa). Mét s nghién ctru trén thé
gi¢i cling ghi nhan sy lién hé cé y nghia thé’ng
ké gilra ME vé&i tham nién cong tac, dac diém
nhan khau hoc (trr gioi tinh) cta nhan vién y té
[7 - 9]. Ngoai ra, mdt s6 nghién cltru cho rang
nguyén nhan cta ME la do khéi lwong cong
viéc, thdm nién cbéng tac (nhan vién mai) va sw
sao nhan cua ca nhan [10 - 12].

_Hién nay, di liéu vé ME & nuwoc ta con han
ché, mot phan do chwa c6 hé thong bao cao ty
nguyén danh riéng cho ME. Trong khi do, diéu
kién tien quyét dé giam thidu ME Ia xac dinh
duwoc sai sot, qua dé phan tich hoan canh va
nguyén nhan hé théng dan dén sai sot. Phuong
phap nghién ctru quan sat tryc tiep nhw da thyc
hién trong mét s6 nghién ciru trwdc day lai khod
trién khai rong réi trong thyc te Do d6, nghién
clru dé xudt co quan quan ly can xay dwng hé
théng bao céo tw nguyen danh riéng cho ME dé
cho cac bénh vién ndi riéng va co quan quan ly
ndi chung co cai nhin tbng quat hon vé ME. T
do, cé thé dwa ra cac hanh dong phu hop dé
kiém soat. Dg‘)ng t'hé’i, cac bénh vién, dac biét la
khoa dwgc can s6 hdéa phac do dieu tri va thudc
nhdm muc tiéu dam bao sy twong thich gitra
thubc dwoc ké va ma bénh dugc chan doan.

Nghién ctru c6 mét s6 han ché 1a chwa phan
tich dwoc toan bd don thubc ngoai trd clia bénh
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vién, mét phan nguyén nhan do viéc xac dinh,
danh gia cac sai s6t con mang tinh thi cong.
Nghién ctru chuwa danh gia dwoc hiéu qua ve
gidm thiéu sai so6t va giam xuat toan cho nguwoi
bénh ndi tra.

KET LUAN

Sai sot trong st dung thuéc khong chi anh
hwéng dén an toan cta ngudi bénh ma con anh
hwéng dén kinh te va chubi cung &ng thube cua
bénh vién. Mot sb cac giai phap can thiép trong
cbng tac quan ly dwoc lién quan dén hoat dong
ké don thudc ngoai tru clia bac st tai Bénh vién
Théng Nhét budc dau da cho thay hiéu qua.
Bénh vién can mé rong thém quy md danh gia
sang don thuoc ndi tru dé kiém soat dwoc toan
dién sai sot trong str dung thuoc.
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Muc tiéu: Nghién citru nay nhdm danh gia
két qua ban dau trong phdu thuét ndi soi cat u
tuyén thwong than tai khoa Ngoai Quan Str
Bénh vién K.

Phuong phép nghién ctru: Hi ctru lai céc
bénh nhan u tuyén thuong than duoc phéu thuat
néi soi tai khoa Ngoai Quan Str, Bénh vién K tcr
thang 03/2017 dén thang 02/2018, tién ctru tor
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Két qua: C6 21 bénh nhan thudc dign nghién
ctru v&i ty 16 mé ndi soi thanh cong 1 00%, trong
do 14 tru’ong hop (66,7%) cé két qua gidi phau
bénh la u vo thwrgng than, 2 trirong hop (14,3%)
u tuy thuong than, 2 u lympho khéng hodgkin va
2 u xo than kinh, chiém 9,5% mdi loai. Kich
thuwée u trung binh do duoc trén phim cét I6p vi
tinh la 37mm. Thoi g/an mé trung binh la 87,8
phat, thoi gian ném vién sau mo la 3,24 ngay va
khéng xay ra bién ching sau mé. . .

Két luén: Ph&u thuét néi soi diéu tri u tuyén
thuwong than la mot phau thuat an toan, dem lai
hiéu qué cao va dat dwoc nhiéu lgi ich cho bénh
nhén. Can cén nhéc t&i kich thudc cda u, bénh
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