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Summary
This study determined the factors related to the knowledge, attitudes and behaviors about the

application of Telepharmacy in pharmacy practice of pharmacists in Ho Chi Minh City. A cross-
sectional description studied on 414 pharmacists in Ho Chi Minh City from February 2021 to July
2021. Results showed knowledge, attitude and behavior achieved about Telepharmacy application
in pharmacy practice were 62.3%, 74.2% and 58.7%, respectively. The factor related to the attitude
and behavior of applying Telepharmacy in pharmacy practice of pharmacists is the working basis
(with p < 0.05). The implementation of Telepharmacy is suitable with the capacity and needs of

providing remote pharmacy services of pharmacists.
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Dit van dé

Telepharmacy (hay con goi la dwgc hoc tir
xa) 1a mot khai niém kha mai, chi duwoc dé cap
gan day trong viéc cung cép dich vu lién quan
dén dwoc pham. Hoi Duwoc si hé théng y té Hoa
Ky (American Society of Health — System
Pharmacists: ASHP) dinh nghia: Telepharmacy
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la mét phuwong thic sir dung cong nghé thong
tin va truyén théng trong thwc hanh dwoc gitp
duwoc sT gidm sat van hanh hodc cung cép dich
vu chdm so6c nguwoi bénh tr xa ! 9
Telepharmacy da duwoc phat trién va &ng dung
& nhiéu quéc gia trén thé gidi nhw Hoa Ky, Tay
Ban Nha, Dan Mach, Ai Cap,... " Bay 1a mot
phwong phap rat hivu ich trong viéc hd trg' cac
co s& thwc hién cac hoat dong dwoc khi ma
ngudi dwoc si khéng c6 mat tai chd hodc khi
cac ngudn lyc vé dwoc bi han ché, chang han
nhw tai cac phong kham va co s& cham soéc strc
khée bi cd lap vé mat dia ly, tinh trang thiéu
dwoc s %
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Trong dai dich Covid-19 hién nay, gidn cach
xa hoi khién cho viéc cung &ng va tw van st
dung thuéc tré nén vé cung quan trong. Vi vay,
vai tro cla Telepharmacy lai cang dwgc chu
trong hon ni¥a vi né lam gidm nguy co lay
nhiém virus va cé thé 1am tang kha nang tiép
can cla cac bénh nhan, dac biét 1a cac bénh
nhan Covid-19 diéu trj tai nha .. Bdng thoi, gidp
gidm ganh nang cla dai dich déi v&i hé théng
cham soc strc khde va cai thién tinh an toan
trong cap phat thudc bang cach giam ty 1& ADR
va sai sot y té .

Telepharmacy la mét khai niém kha méi &
nwdc ta va van chwa co cac quy dinh phap ly
lien quan. Do do6, viéc trién khai Telepharmacy
tai Viet Nam duwgc dy doan la hoan toan phu
hop véi nhu cau chadm séc strc khde hién nay
va xu hwéng phat trién hé théng y té dién t&r cda
nganh Y té. Mat khac, Thanh phé H6 Chi Minh
(TP. HCM) con dong vai tro nhw la mét trung
tam dau mdi dé trién khai cac chién lwoc phat
trién cong nghé thdng tin clia nganh Y t&. Xuét
phat tlr thuc tién trén, ching toi thwe hién dé tai:
“Cac yéu tb anh hwdng dén viéc &ng dung
Telepharmacy trong hanh nghé duwoc tai
Thanh phd H& Chi Minh: Khao sat kién thurc,
thai dd va hanh vi cia dwoc si” v&i cac muc tiéu
sau: M6 t& kién thirc, thai d6, hanh vi vé (ng
dung Telepharmacy trong hanh nghé duoc cla
dwoc si tai Thanh phd H6 Chi Minh. Tim hiéu
cac yéu td lien quan dén viéec @ng dung
Telepharmacy trong hanh nghé dugc & dbi
twong nghién clru trén.

P6i twong va
nghién ctru

Déi twong nghién ciru

Céc duoc sT dang lam viéc tai cac nha thube
tw nhan va bénh vién & Thanh phd H6 Chi Minh.

Tiéu chuédn chon mau: (1) - Duoc si ¢é kinh
nghiém céng tac it nhat 01 ndm trong linh vuc
duwoc; (2) - C6 hiéu biét v& cac trng dung cong
nghé théng tin trong linh vic dwgc nodi riéng va
cac Iinh vwc khac néi chung; (3) - Khéng dang
tham gia phat trién trng dung nao twong tw trén
thi trwong.

Tiéu chuan loai trv: (1) - Duwoc si tv chdi
tham gia nghién ctru; (2) - Dwoc si khdng truy
cap vao cong cu khdo sat tryc tuyén trong thoi
gian nghién ctru.

Thei gian va dia diém nghién clru

Nghién ctru dwoc thye hién tr thang 02 nam
2021 dén thang 07 nam 2021 tai Thanh phé

phwong phap

H6 Chi Minh. Tw thang 4/2021, Thanh phd Hb
Chi Minh bung phat dot dich lan thé 4, tinh
trang gian cach kéo dai nén nghién clru duoc
thwe hién bang phiéu khao séat tric tuyén.

Phwong phap nghién ctru

Thiét ké nghién ctru

Nghién clru mé ta cét ngang, dwoc tién hanh
bang cach khdo sat trwc tuyén théng qua
Microsoft Form. Bang khao sat dwoc S& Y té
Thanh phé H6 Chi Minh déng y bang van ban
gli t&i cac bénh vién va nha thubc tw nhan
thdng qua dwong link:
https://forms.office.com/r/4n5GmQRt6H ",

C& méu va phwong phép chon mau

C& méu

Gia st dbi v&i méi nha thube sé twong rng
véi 1 dwoc sT tham gia khdo sat. C& mau nghién
cru chinh thirc dworc tinh theo céng thirc:

no_ N __
1+ Nxe?

Trong d6: N = 7393 (s6 luvong nha thuéc tw
nhén va doanh nghiép hoat déng tai TP. HCM
dwa trén danh séch céc nha thubc dang ky tham
gia ban thubc binh 6n ndm 2019 — 2020 va di¥
liu cia S& Y té TP. HCM P)), e = 0,05 (sai sé
cho phép la 5%).

Vay c& mau téi thidu 1a 379 déi twong tham
gia nghién ctru. Thuc té&, c6 498 dbi twong tham
gia khdo sat nhwng chi c6 414 phiéu phan héi
da diéu kién.

Phuong phap chon mau

S dung phwong phap chon mau thuan tién.

Néi dung nghién citru va danh gid bién sé
phu thuéc

B& cau héi khado sat so bd gébm c6 4 phan,
bao gdm: (i) - P&c diém nhan khiu hoc cla
nguwoi tham gia khao sat (11 cau héi), (ii) - Kién
thire (17 cau hai), (iii) - Thai do (16 cau hdi) va
(iv) - Hanh vi (13 cau héi) cia nguwoi tham gia
phéng van dbi véi (rng dung Telepharmacy
trong hoat déng hanh nghé dwoc. Trong dé cac
bién quan sat dwoc danh gia theo thang do
Likert 5 mrc d6 tir 1 (Hoan toan khéng dong y)
dén 5 (Pong y). Dua trén két qua khao sat cla
60 dwoc si dbi véi bd cau hdi so bd, nghién ciru
da tién hanh danh gia do tin cay cta thang do
dwa trén chi s& Cronbach’s Alpha va phan tich
nhan t6 kham pha (EFA) dé rat trich cac nhom
nhan t& phti hop ® /. Sau khi loai 6 bién khong
phu hop va chay EFA 3 lan rit trich dwoc
5 nhém nhan t maéi gdm: (1) - Kién thirc vé& (rng
dung Telepharmacy (Cronbach’s Alpha = 0,943),
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(2) - Vai tro cla Telepharmacy (Cronbach’s
Alpha = 0,891), (3) - TAm quan trong cla
Telepharmacy (Cronbach’s Alpha 0,836),
(4) - Tham gia wng dung Telepharmacy
(Cronbach’s Alpha = 0,900), (5) - M&c chi tra
cho viéc (rng dung Telepharmacy (Cronbach’s
Alpha = 0,823). Phan loai v& mi&c dd danh gia
déi voi tirng thang do kién thire, thai o, hanh vi
cta méi dwoc si vé &ng dung Telepharmacy
trong hoat déng hanh nghé duwoc duoc xac dinh
dwa vao téng diém cla cac cau hdi nhu sau:
< 70%: chwa tbt, > 70%: tét.

Phwong phap thu thap théng tin

M6t biéu mau khao sat Microsoft Form dwoc
tao dwa trén clu trdc cla mdt ban khao sat.
Pudng dan dén trang khao sat da duwoc giri dén
bd phan hanh chinh ctia cac nha thuéc tw nhan
va bénh vién tai Thanh phé H6 Chi Minh. Sé liéu
dwoc thu thap &n danh.

Phwong phép xur ly va phan tich sé liéu

S6 liéu da thu thap dwoc nhap béng phan
mém Epidata 3.1, x& ly sb liéu bang phan mém
thdng k& SPSS 20.0. Két qua dwoc mé ta bang
bang tan suét va ty 1& phan trdm. Kiém dinh chi
binh phwong (32) d& kiém dinh sw khac biét

gitra hai hay nhiéu ty I&, mé hinh hdi quy da bién
logistic d& xac dinh cac yéu td lién quan dén
kién thirc, thai d6 va hanh vi ng dung
Telepharmacy trong hoat dong hanh nghé duorc.
Mirc y nghia théng ké duoc thiét lap & gia tri
p < 0,05, ty suat chénh OR v&i khoang tin cay
95%.

Dao dirc nghién ciru

Céc dbi twong nghién clru tw nguyén chap
thuan tham gia khao sat trwc tuyén, théng tin ca
nhan dwgc bao mat va chi dwgc sir dung trong
nghién ctru nay. Nghién clru nay da dwoc phé
duyét b&i Hoi ddng Pao dirc Nghién ctvu Y sinh
hoc Pai hoc Y Dwoc Thanh phé HS Chi Minh
s6 148/HPDD-DHYD ngay 22/02/2021.

Han ché sai sé

Thiét k& bd cau hdi phu hop, ré rang va
thédng nhét cho tat cac déi twong nghién ciwu.
Tién hanh thu thap thir trén mét sd sinh vién dé
chinh stra bd cau hdi cho phu hop trwdce khi tién
hanh thu thap trén mau. Sé liéu duoc kiém tra,
lam sach va ma héa théng nhat trwdc khi xt ly.

Két qua nghién clru

Kién thipc, thai dé va hanh vi vé (rng dung
Telepharmacy trong hanh nghé dwoc

i Bang 1. Mo ta kién thire, thai do, hanh vi
vé g dung Telepharmacy trong hanh nghé dwoc (n = 414)

Co’ s6 lam viéc

Panh gid Bénh vién Nha thubc Tong

n % n % n %
il thire Pat 128 496 130 50,4 258 62,3
Chua dat 78 50,0 78 50 156 37,7
T 46 Pat 165 53,7 142 46,3 307 742
: Chua dat 41 38,3 66 61,7 107 258
et vi Pat 135 55,6 108 444 243 58,7
Chua dat 71 415 100 58,5 171 413
Téng 206 49,8 208 50,2 414 100

Trong sb 414 dwoc si tham gia khao sat, ty &
duwoc si cé kién thic dat vé &ng dung
Telepharmacy trong hanh nghé duoc la 62,3%.
Thai dd va hanh vi dat vé &ng dung

Telepharmacy trong hanh nghé dwoc cta dwoc
si twong ng la 74,2% va 58,7%.

Cac yéu to lien quan dén kién thirc (rng
dung Telepharmacy trong hanh nghé dwoc

Bang 2. Cac yéu t6 lién quan dén kién thirc
trng dung Telepharmacy trong hanh nghé duwoc (n = 414)

c iz Kién thirc 2
Dac diém Dat Chura dat Téng p
Duwéi 30 tudi 97 (62,6%) 58 (37,4%) 155 (37,4%)
Tw 31 — 40 tudi 102 (60,0%) 68 (40,0%) 170 (41,1%)
Nhém tudi T 41 — 50 tudi 41 (68,3%) 19 (31,7%) 60 (14,5%) 0,786
T 51 — 60 tudi 11 (57,9%) 8 (41,2%) 19 (4,6%)
Trén 60 tudi 7 (70,0%) 3 (30,05) 10 (2,4%)
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Nam 56 (64,4%) 31 (35,6%) 87 (21,0%)

Gioi tinh NG 202 (61.8%) 125 (38.2%) 327 (719,0%) 67
Duoc trung hoc 28 (51,9%) 26 (48,1%) 54 (13,0%)
Trinh do Dwoc cao dang 47 (69,1%) 21 (30,9%) 68 (16,4%) 0273
hoc van Dwoc dai hoc 144 (62,9%) 85 (37,1%) 229 (55,3%) ’
Duwoc sau dai hoc 39 (61,9%) 24 (38,1%) 63 (15,2%)
Sé ndm Duwéi 10 nam 153 (61,7%) 95 (38,3%) 248 (59,9%)
kinh nghiém céng Tl 11— 20 ndm 79 (61,2%) 50 (38,8%) 129 (31,2%) 0431
tac trong linh vuc Tw 21 — 30 ndm 18 (78,3%) 5(21,7%) 23 (5,6%) ’
duoc Trén 30 ndm 8 (57,1%) 6 (42,9%) 14 (3,4%)
Co s& Jam viée Bénh vién 128 (62,1%) 78 (37,9%) 206 (49,8%) 0939
j Nha thuéc 130 (62,5%) 78 (37,5%) 208 (50,2%) ’

Két qua cho thdy khéng c6 mdi lién quan  kinh nghiém céng tac trong linh viec dwoc va co
gitra kién thirc ng dung Telepharmacy trong sé lam viéc (v&i p > 0,05).
hanh nghé dwoc cta dugc si véi cac bién sb Cac yéu to6 liéen quan dén thai do (ng
nhém tudi, gidi tinh, trinh d& hoc van, s nam  dung Telepharmacy trong hanh nghé dwoc

Bang 3. Cac yéu t6 lién quan dén thai do
trng dung Telepharmacy trong hanh nghé duwoc (n = 414)
Théi do

Dac diém Dat Chua dat Téng p
Dudi 30 tudi 106 (68,4%) 49 (31,6%) 155 (37,4%)
Tw 31— 40 tWdi 130 (76,5%) 40 (23,5%) 170 (41,1%)
Nhém tudi Tir 41 — 50 tudi 51 (85,0%) 9 (15,0%) 60 (14,5%) 0,084
Tw 51— 60 tudi 12 (63,25) 7 (36,8%) 19 (4,6%)
Trén 60 tudi 8 (80,0%) 2 (20,0%) 10 (2,4%)
y Nam 63 (72,4%) 24 (27,6%) 87 (21,0%)
GiGi tinh NG 244 (74.6%) 83 (254%) 327 (19.0%) 670
Dwoc trung hoc 43 (79,6%) 11 (20,4%) 54 (13,0%)
. . P Duoc cao dang 52 (76,5%) 16 (23,5%) 68 (16,4%)
Trinh d6 hoc van Duoc dai hoc 160 (69,9%) 69 (30.1%) 229 (55,3%) 136
Duoc sau dai hoc 52 (82,5%) 11 (17,5%) 63 (15,2%)
S6 nam Dudi 10 nam 181 (73,0%) 67 (27,0%) 248 (59,9%)
kinh nghiém cong Tw 11 — 20 nam 98 (76,0%) 31(240%) 129 (312%)  (gq,
tac trong linh vuc T 21 — 30 n@m 18 (78,3%) 5 (21,7%) 23 (5,6%) ’
duoc Trén 30 nam 10 (3,3%) 4 (28,6%) 14 (3,4%)
- Bénh vien 165 (80,1%) _ 41(19,9%) 206 (49,8%)
Co s¢lam viee Nha thuéc 142 (68.3%) 66 (31.7%) 208 (50.2%)  200®

Két qua cho thay c6 méi lién quan gitra thai  (v&ip < 0,05). ]
dd ng dung Telepharmacy trong hanh nghée Cac yeu to lién quan dén hanh vi (ng
dwoc cla dwoc si va co s& lam viéc dung telepharmacy trong hanh nghé duwoc

Bang 4. Cac yéu t6 lién quan dén hanh vi
trng dung telepharmacy trong hanh nghé dwoc (n = 414)

Pdc diém Dt Hanh vi Chua dat Téng p
Dudi 30 tudi 84 (54,2%) 71 (45,8%) 155 (37,4%)
T 31 — 40 U0 105 (61,8%) 65 (38,2%) 170 (41,1%)
Nh6m tudi T 41 — 50 tUdi 36 (60,0%) 24 (40,0%) 60 (14,5%) 0,639
T& 51 — 60 tUdi 11 (57,9%) 8 (42,1%) 19 (4,6%)
Trén 60 tudi 7 (70,0%) 3(30,0%) 10 (2,4%)
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o Nam 50 (57,5%) 37 (42,55) 87 (21,0%)
Gioi tinh NG 193 (59,0%) 134 (41.0%) 327 (79,0%) 7%
Duoc trung hoc 31 (57,4%) 23 (42,6%) 54 (13,0%)
Trinh d6 Duwoc cao dang 45 (66,2%) 23 (13,5%) 68 (16,4%) 0268
hoc van Dwoc dai hoc 126 (55,0%) 103 (45,0%) 229 (55,3%) ’
Duwoc sau dai hoc 41 (65,2%) 22 (34,9%) 63 (15,2%)
Sé ndm Duwéi 10 nadm 141 (56,9%) 107 (43,1%) 248 (59,9%)
kinh nghiém céng T 11 — 20 ndm 78 (60,5%) 51 (39,5%) 129 (31,2%) 0778
tac trong linh vyuc T 21 — 30 ndm 15 (65,2%) 8 (34,8%) 23 (5,6%) ’
duoc Trén 30 ndm 9 (64,3%) 5 (35,7%) 14 (3,4%)
Co s& Jam viée Bénh vién 135 (65,5%) 71 (34,5%) 206 (49,8%) 0.005
j Nha thudc 108 (51,9%) 100 (48,1%) 208 (50,2%) ’

Két qua cho thdy c6 mdi lién quan gitra hanh
vi 'ng dung Telepharmacy trong hanh nghé
dwogc cla dwgc si va co s& lam viéc (v&i
p < 0,05).

Ban luan

Kién thirc, thai dé va hanh vi vé (rng dung
Telepharmacy trong hanh nghé dwoc

Trong 414 dbi twong dwoc phdng van, 62,3%
dwoc si c6 kién thic dat v& (ng dung
Telepharmacy trong hanh nghé dwoc, két qua
nay cao hon so v&i nghién clru tai Saudi Arabia
thwc hién nam 2021 1a 42% ®. Nguyén nhan
dwa dén sy khac biét trén co thé do sw khac
nhau vé ving dia ly, didu kién kinh té, két nbi
internet va phuong phap danh gia. biéu nay
cling cho thay day la mot ddu hiéu tich cuc, cac
dwoc si da cé dwoc nhivng nhan thirc co ban vé
chirc ndng, vai trd va mirc do can thiét cla
Telepharmacy trong hoat déng hanh nghé duwoc.

O nghién ctru nay, ti 1& duwoc si co thai do
dat vé ng dung Telepharmacy la 74,2% thap
hon nghién ctru tai Saudi Arabia (87%)
nhwng cao hon nghién ctru tai Jordan (70,6%) ®l,
Su chénh léch nhw vay c6 thé 1a do sy khac biét
vé phwong phap nghién ciru ciing nhw diéu kién
kinh té& - nhan khau hoc. Cé thé thdy dwoc cac
dwoc s phan nao da cé thai do tich cwc va quan
tam dén &ng dung Telepharmacy. Day la mét co
hoi t6t dé co6 thé phat trién hé théng
Telepharmacy va ap dung hiéu qua rng dung
nay, dac biét trong dai dich hién nay. Khi ma
viéc slr dung cac cong cu cong nghé thong tin
sé giup gidm thiéu tiép xuc truc tiép gitra cac ca
nhén v&i nhau.

Phan tich cho thay 58,7% dwoc sT ¢é hanh vi
dat v& &ng dung Telepharmacy. Nguyén nhan
c6 ty & nay la do cac dwoc si nay da duoc tiép
xuc véi cac phuong tién tw van st dung thubc
tr xa cho nguwdi bénh hodc phdi hop tir xa voi
cac bac s, nhan vién y té khac qua cac cong cu

nhw dién thoai, zalo, zoom hay MS team, dac
biét trong th&i diém dai dich Covid-19 hién nay,
khi ma Chinh pht dang tang cwong cac bién
phap gian cach xa hai. Két qua nay phan nao
phan anh dwoc sy sén sang clia cac dwoc st
dbi voi viéc trién khai Telepharmacy tai cac nha
thubc bénh vién/cong dong va la mét tin hiéu
dang ming cho viéc rng dung céng nghé thdong
tin vao kham chira bénh cling nhw nganh duwgc
pham hién nay.

Cac yéu to lien quan dén kién thirc (rng
dung Telepharmacy trong hanh nghé dwoc

Bang 2 cho thay khéng cé méi lién quan gitra
kién thirc ’ng dung Telepharmacy trong hanh
nghé dwoc cla dwoc si va nhém tudi, gi&i tinh,
trinh d6 hoc van, s nam kinh nghiém coéng tac
trong linh vywc dwoc, co s& lam viéc (voi
p>0 ,05). Diéu nay c6 thé do ty & kién thirc dat
vé (ng dung Telepharmacy trong hanh nghe
dwoc cla dwoc si tai bénh vién va nha thudc
khéng cé sw chénh léch nhiéu (an luot 1a 62,1%
va 62,5%) (voi p > 0,05). Bay clng la han ché
cta nghién ctru nén kién nghi can nghién ctru
v&i ¢c& mau dai dién cho quan thé dé danh gia
cu thé.

Cac yéu to6 liéen quan dén thai do (rng
dung Telepharmacy trong hanh nghé dwoc

Két qua cho thdy c6 mdi lién quan chat ché
gitra thai A6 rng dung Telepharmacy trong hanh
nghé dwoc cla duoc siva co s& lam viéc (voi
p < 0,05). Ngwoc lai, mét nghién clru khac tai
Jordan lai chi ra rang céac yéu tb |a tién dé cla
thai do ddi voi Telepharmacy gitra cac dwoc si
la gi¢i tinh, tudi, trinh dd hoc van va ngudn
thong tin . Sw khac biét nay cé thé do sw khac
nhau vé kich thuwéc c& mau, phwong phap danh
gia va dic diém dia ly.

Trong nghién ctu nay, ty 1& dwoc si cé thai
do dat vé ng dung Telepharmacy trong hanh
nghé dwoc tai bénh vién (80,1%) cao hon duoc
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sT & nha thubc (68,3%). Diéu nay co thé 1a do
méi truong lam viéc & bénh vién c6 nhiéu mat
bénh hon va &p luc cling Ién hon nén khién cac
dwoc si tai day co6 thai dé tich cwc hon vé viéc
st dung coéng nghé thong tin d& cap nhat cac
kién thirc dworc hoc nham dap (rng nhu cau cuta
bénh nhan hon.

Cac yéu t6 lién quan dén hanh vi (rng
dung Telepharmacy trong hanh nghé dwoc

Két qua nghién clru chi ra cé méi lién quan
mat thiét gitka hanh vi (’ng dung Telepharmacy
trong hanh nghé duwoc cla dwoc si va co s&
lam viéc (v&i p < 0,05).

Ty l& dwoc si c6 hanh vi dat vé (rng dung
Telepharmacy trong hanh nghé dwoc tai bénh
vién 1a 65,5% cao hon dwoc si & nha thude 1a
51,9%. Diéu nay cé thé giai thich 1a do bénh
vién thwong c6 nhidu bénh nhan tir nhiéu dia
phwong khac nhau va nhirng bénh nhéan nay cé
thé sbng & nhirng khu vuc xa bénh vién. Vi vay,
cé thé ho khéng yén tam vé tinh trang bénh cla
ban than nén ho lai c6 xu hwéng twong tac tir
xa v&i dwoc sT tai bénh vién nhiéu hon.

Két luan

Nghién ctu ghi nhan ty 1& dwoc si co kién
thirc, thai do6 va hanh vi dat vé (rng dung
Telepharmacy trong hanh nghé dwoc 1an luot la
62,3%, 74,2% va 58,7%. Yéu t6 lién quan dén
thai do va hanh vi *'ng dung Telepharmacy trong
hanh nghé dwoc cta dwoc sila co s& lam viéc
(v&i p <0,05).

Viéc trién khai ng dung Telepharmacy la
phu hop véi nang lwc va nhu cau cung cép dich
vu cham séc sirc khde tir xa clia cac duwoc sf;
dac biét dbi véi cac viing sau ving xa hodc cac
trwdng hop dac biét nhw dai dich Covid-19.
Dodng thoi, can ting cwdng dao tao kién thirc, k§
nang cho cac dwoc si, td chirc mot cach coé hé
théng dé Telepharmacy dwoc (rng dung mot
cach théng nhat, dong bd va lién két chat ché
v&i Telemedicine da dworc trién khai.

Nghién ctru nay duorc tai trg béi S& Khoa hoc
va Céng nghé TP. H6 Chi Minh (DOST HCMC)
tai Quyét dinh sé6 1362/QD-SKHCN va Hop
dbng sb 99/2020/HD-QPTKHCN.
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