hai hoa.

- Céc gia tri g6c mat, nho tran, nhd cadm déu I6n
hon gia tri hai hoa.

- Pa sb (6/7=85,7%) BN c6 g6 méa nhé thuc ca hai
bén; 7/7 (100%) khong bién dang goé ma & trang thai
cwo.

- Buéc dau st dung khung dinh vi hwéng dan
trong chan doan cho thdy: Go ma phai nhé hon gd ma
trai theo ca 3 chiéu khi do trén khung dinh vi hwéng
dan, va nhé hon & chiéu trwdc sau khi do trén phim.
Két qua nghién ctru la co s& tham khao cho viéc lwa
chon 1ap ké hoach phau thuat ha xwong goé méa nho
trén nlr ngudi Viét tredng thanh.
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NGHIEN CU'U THY'C TRANG BENH VONG MAC DAI THAO BUONG
TREN DIA BAN THANH PHO HA NOI

TOM TAT

Muc tiéu: Banh gia thuc trang bénh véng mac dai
thao duong trén dia ban Ha Noi. i tuong va phuong
phap nghién ctru: Bénh nhan dai thdo duong trén 18
tudi, duoc chuyén khoa néi tiét chédn doan va duoc
quaén ly tai cac trung tdm quén, huyén cta Thanh phd
Ha Noéi tr 01/2013-12/2013. Thiét ké nghién ciu:
Nghién ctru mé té cat ngang, c& méu 3150 bénh nhéan
duoc chon theo phuong phép ngéu nhién don (bbc
tham). Két qua nghién ciru: ty 16 bénh nhan bi véng
mac dai thdo duwong la 18,9%. Bénh nhan VMDTD trén
70 tudi chiém ty Ié 35,8%, Bénh nhén c6 do tubi <50
tubi chiém ty 1é 17%. Khéng tang sinh nhe la 43,2%,
khéng tang sinh trung binh la 35,5%, khéng tang sinh
néng la 14,1%, téng sinh chiém ty 1é 7,2%. Thoi gian
xuét hién bénh déi thdo duwong >10 ndm chiém ty Ié
74,1%. Pai thao duong tuyp 1 c6 25% bénh nhan vong
mac dai thao duong, 75% bénh nhan véng mac dai
thdo duong thudéc nhém dai thao duong typ 2. Két
luén: Ty 1é bénh nhédn bji bénh véng mac dai thao
duong cén theo déi va diéu trj khé cao, trong dé 21,3%
bénh nhan véng mac dai thao dwong cé chi dinh diéu
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NGUYEN THU HUONG - Bénh vién Mt Ha N6i

tri laser quang déng. Can cé bién phép quén ly theo
déi cac bénh nhéan bi BTD dé phét hién va diéu tri kip
thoi, bao vé chirc néng thi giac cho ngudi bénh.

Twr khoa: Vong mac dai thao duong, Ha Noi.

SUMMARY

ASSESSING THE SITUATION OF DIABETIC
RETINOPATHY IN HANOI

Objective: To assess the situation of diabetic
retinopathy in Hanoi City. Subjects and Methodology:
Diabetic patients who are over 18 are diagnosed by
endocrinologists and managed at the center of the
District Health Centers in Hanoi from 01/2013 -
12/2013. Study design: cross-sectional descriptive
study, sample size of 3,150 patients was selected with
simple random sampling (drawing). Research results:
the rate of patients with diabetic retinopathy was
18.9%. Diabetic Retinopathy Patients over 70 years
old accounted for 35.8%. Patients under 50 years of
age accounted for 17%. Light non-proliferative diabetic
retinopathy (NPDR) patients accounted for 43.2%,
middle NPDR patients accounted for 35.5%, heavy
NPDR is 14.1%, proliferative proportion of 7.2%. The
time appeared diabetes > 10 years is accounted for
74.1%. Type | diabetic patients have 25% of diabetic
retinopathy patients. 756% of patients belong to type 2
diabetes group. Conclusions: The rate of patients with
diabetic retinopathy which needs to be monitored and
treated is relatively high, of whom 21.3% of patients
with diabetic retinopathy needs photocoagulation Laser
treatment. It is necessary to manage and monitor

Y HQC THU'C HANH (1032) - SO 1/2017

133



diabetic patients to detect and treat in time, protect
visual function for patients.

Keywords: Diabetic retinopathy, Hanoi City.

DAT VAN BbE

S6 ngudi méc bénh dai thao dudng dwoc wdc
lwgng khoadng 300 triéu ngwdi vao nam 2025, tang
nhanh & cac nwéc dang phat trién. Bénh véng mac cé
thé xay ra voi bat clr ai mac bénh dai thao dwong.
Thoi gian mac bénh cang lau, bénh nhan cang co
nguy co' méc bénh véng mac. Nguy co méc bénh véng
mac giam di khi dwéng mau va huyét ap dwoc kiém
soat tot. Diéu tri laser co tac dung gidm nguy co mét
thi lwc do bénh véng mac tién trién gay ra. Quang
déng dé diéu tri nhixng vang ¢6 rd ri mach méau hay dé
han ché tan mach phat trién. Khi bénh véng mac da
tién trién nang, co thé cat dich kinh dé diéu tri.

Giam bién ching do dai thao duwdng gay ra ching
t6i tién hanh dé tai “Danh gia thwc trang bénh véng
mac DTD trén dia ban Ha Noi” dé cé bién phap quan ly
theo ddi cac bénh nhan BTD nhadm phat hién va diéu
tri kip thi, bdo vé chlre nang thi giac cho ngudi bénh.

DOI TWONG VA PHUONG PHAP NGHIEN ClrU

D6i twong nghién clru: Bénh nhan dai thao
dwong trén 18 tudi, dwoc chuyén khoa néi tiét chan
doan va dwoc quan ly tai cac trung tam quan, huyén
ctia Thanh phd Ha Noi.

Dia diém va thi gian nghién ctru: Tai trung tam
y té phuwdng/ xa cla cac quan huyén trén dia ban
thanh phdé Ha No6i va Bénh vién Mat Ha Noi, ti
01/2013-12/2013.

Phwong phap nghién ctpu: Nghién ctru mo ta cat
ngang.

C& mau: 3150 bénh nhan dai thao dwong > 18 tubi
vOi 42 cum diéu tra.

KET QUA NGHIEN C(rU VA BAN LUAN

1. Thwe trang bénh vong mac dai thao dwéng

Ty 1é bénh vong mac dai thdo dwong

Bang 1. Ty I& bénh nhan mac bénh véng mac do
dai thao duwong

Bénh vong mac BTD N %
Co 595 18,9%
Khéng 2555 81,1%
Téng sb 3150 100 %

Trong 3150 BN dai thao dwong trong nghién clru
clia chung t6i, c6 595 BN bi bénh VMBDTD chiém ty I&
18,9% twong dwong véi mét sb nghién clru khac nhw
Hoang Thi Phic va Nguy&n Quéc Dan nam 2009 la
22,0%, Nguyén Hu Lé nam 2010 la 23,9% nhwng
ciing thdp hon cia Trdn Anh Tuén va cong sw ndm
2008 la 28,75% Diabetes care nam 2002 la 50,0%.
Tén thwong véng mac trén bénh nhan dai thao dudng
la nguyén nhan hang dau gay giam thi lwc khong hdi
phuc & cac nwdc phat trién do d6 né dang 1a mdi quan
tam hang dau clia cac nha nhan khoa trong va ngoai
nwoc.

Ty 1é bénh véng mac DTD theo thé dii thdo
dwong

Bang 2. Phan bd bénh nhan bénh vong mac BTD
theo thé dai thao dwong

Thé dai thao dudng SO lvgng Ty 1é
Typ 1 149 25%

Typ 2 446 75%

Téng sb 595 100%

Trong sb nhi*ng bénh nhan cé bénh VMBDTD, c6
149 BN mac dai thao duong typ 1 (25%) va 446 BN
méc dai thao duwong typ 2 (75%). S6 bénh nhan dai
thao dwong typ 2 Ién gép 4 — 40 lan dai thao duwong
typ 1. Ty lé Dai thao dwong typ 1 thdp dong thoi co
nhiéu bién chirng nang né anh hwéng dén tinh mang
nhw hén mé, toan dwong huyét, suy than,..va viéc theo
doi dinh ky bénh nhan dai thao dwong typ1 khé hon
nén ty I& bénh nhan dai thao dwong co bién ching
véng mac twong doi it.

Tubi cua bénh nhan véng mac dai thdo dwong

Bang 3. Phan bd bénh nhan véng mac dai thao
duwong theo nhém tudi

Nhém tudi SO lwong Ty 16%
<50 tudi 101 17%
51 - 60 tudi 120 20,2%
61 - 70 tudi 161 27,1%
>70 tudi 213 35,8%

T5ng sb 595 100.0%

Tudi cGia bénh nhan VMBDTD > 70n tudi chiém ty 1&
cao nhét 35,8% (213 BN). Bénh nhan cé do tudi <50
tudi chiém ty 1& thap nhat 17% (101 BN).

Gioi bénh nhan véng mac DTD

Bang 4. Gi¢i bénh nhan bénh véng mac BTD

Gidi SO lwong Ty 1é
Nam 228 38,3%
NG 367 61,7%
Téng sb 595 100%

Trong nhém nghién ctru clia chdng t6i bénh nhan
nam méac bénh VMBDTD chiém ty 1& 38,3% thap hon
bénh nhan nir nhiéu (61,7%).

Mirc d6 tén thwrong bénh véng mac DTD

Bang 5. Mirc do ton thwong bénh véng mac BTD

Phan loai ton thwong bénh vong mac BTD N %

Khoéng tang sinh nhe 257 43,2
Khoéng tang sinh trung binh 211 35,5
Khoéng tang sinh nang 84 141
Tang sinh 43 7,2

Téng sb 595 100,0

Phan I6n bénh nhan cé bénh VMDTD & giai doan
khéng tang sinh nhe 257 BN chiém ty 1é 43,2%. Bénh
nhan & giai doan khéng ting sinh ndng chiém ty lé
14,1% (84 BN). Tang sinh chiém ty 1& thap nhat 7,2%
(43 BN).

Bang 6. Ty Ié cac giai doan bénh VMBDTD theo mét
sb tac gid

BVMDTD Bénh

sé % |)'/ phU
TT Téc giad Nam BN KTS TS hoang
diem
%
1  PhamthiHongHoa 1999 100 72,1 30,2
2 Bui Tien Hung 2002 250 61,7 38,3 54,6
3 Tran Minh Tién 2006 327 64,0 36,9 551
4 Hoang T Phuc & 2008 460 75,0 10,0 18,0
Q,Dén
5 Hoang 'gg Phuc & 2010 1987 84,5 15,5
6 NG, T, Hong Loan 2011 76 67,9 32,1
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*TS: tang sinh KTS: khéng tang sinh

Thoi gian méc bénh kéo dai la yéu té quan trong
hang dau anh huwéng dén cac ton thwong véng mac,
thoi gian mac cang dai thi tdn thwong véng mac cang
nang |én. Trong 5 nam dau ctia bénh DTD chi ¢c6 ton
thwong vi phinh mach Ia chinh. Theo Wisconsin (1984)
va clia nhém diéu tri bénh VMBTD & Chau Au thi giai
doan 5 dén 10 n&m ty 1& BVMDTD giai doan tang sinh
mirc d6 nang chiém 3-5%.

Thoi gian xuét hién bénh véng mac DTD

Bang 7. Thoi gian xuét hién bénh véng mac DTD

Thoi gian xuat hién bénh SO lvgng Ty lé
<5nam 41 6,9%
>5-10 nam 113 19%
> 10 nam 441 74.1%

Phan I&n bénh nhan VMDTD trong nhém nghién
cla chung t6i c6 thoi gian xuét hién bénh dai thao
dwong >10 ndm (144 BN chiém ty 1& 74,1%), chi c6 41
BN c6 thoi gian xuét hién bénh BDTD < 5 nam (chiém ty
& 6,9%).

Th&i gian méc bénh trung binh cia bénh nhan cé
BVMBDTD trong nhém nghién ctru ctia Hoang Thj Phuc
va CS nam 2012 la 7,5+ 5,15, trong d6 hon 62,8%
bénh nhan bj BTD dwdi 5 nam, t¥ 5-10 nam chiém
24,6%, trén 10 nam 11,7%.

2. Nhirng yéu té nguy co’ bénh véng mac dai
thao dwong

Lién quan gitra thé DTD dén sw xuét hién bénh
véng mac bTD

Bang 8. Phan bd bénh nhan bénh vong mac BTD
theo thé dai thao duong

Bénh vong mac
do dai thao dwdng

Thé dai thao duwdng Co Khong Tong so
N % N %
Typ 1 149 4,73% 926 29,40% 1075
Typ 2 446 14,16% 1629 51,71% 2075
Téng sb 595 18,9% 2555 81,1% 3150

Bénh nhan dai thao dwdng & typ 2 c6 ty 1& mac
bénh VMBDTD cao hon bénh nhan dai thao duwdng &
typ 1. Sw khac biét cé y nghia théng ké véi p<0,05
(X*=4,2).

Lién quan gitba tubi bénh nhan va bénh véng
mac dai thao dwong

Bang 9. Phan bd bénh nhan bénh véng mac tiéu
dwdng theo nhom tubi
Bénh véng mac do dai thao duwdng

Nhom tudi Co Khéng Tong sO
<50 tudi 2,4% 97,6% 100,0%
51— 60 tudi 2,2% 97,8% 100,0%
61— 70 tudi 3,2% 96,8% 100,0%
>70 tubi 6,5% 93,5% 100,0%

Bénh vong mac do dai thao

Thoi gian dwong Téng sb
phat hién Co Khong
<5nam 41 (1,3%) 516 (16,4%) 557 (17,7%)
>5-10nam 113 (3,6%) 621(19,7%) 734 (23.3%)
>10-ndm 441 (14,0%) 1418 (45,0%) 1859 (59,0%)
Téngsb 595 (18.9%) 2555(81.1%) 3150 100,0%

Ty 1& bénh nhan bi mac bénh VMBDTD do BTD tang
theo thoi gian phat hién bénh dai thao dwong. Sy khac
biét c6 y nghia théng ké v&i x>=110,4, p <0,001.

Lién quan gitra dwong huyét va mirc dé bénh
véng mac BTD

Bang 11. Lién quan gitra dwdng huyét va mirc do
bénh véng mac BTD

Buwdng huyét hién tai

Téng

Giai doan £ Cao va khéng 2

Thap 3n dinh sO
Khéng tang sinh nhe 20,5% 79,5% 100,0%
Khdng tang sinh trung binh  35,1% 64,9% 100,0%
Khéng tang sinh nang 35,0% 65,0% 100,0%
Tang sinh 35,1% 64,9% 100,0%

Ty 1& bénh nhan mac bénh dai thdo duwdng tang
dan theo tudi. Sy khac biét c6 y nghia thdng ké voi
x¥24,9, p <0,001.

Lién quan gitra thoi gian phat hién bénh DTD va
bénh VMBTD

Bang 10. Lién quan gilra thdi gian phat hién bénh
dai thao dwong va bénh vong mac BTD

Bénh nhan VMBTD cé mirc dwong huyét cao va
khéng 6n dinh co ty lé tén thuwong day mat ndng hon
bénh nhan VMDTD c6 mirc dwong huyét thap. Sy
khac biét co y nghia théng ké v&i x>=16,7, p<0,05.

KET LUAN

Qua phan tich cac két qua thu dwoc & 6 quan
huyén tai dia ban Ha Noi va tham khado cac két qua
nghién ctru khéc, chung t6i thdy thwc trang bénh véng
mac DTD trén bénh nhan DTD tai Ha NI c6 nhirng
diém chinh can quan tam nhw sau:

- Ty lé bénh vong mac dai thao dwdng la 18,9%.

- 25% Bénh nhan vdng mac dai thao dwong thudc
nhém dai thao dwong typ 1, 75% bénh nhan véng mac
dai thao dwong thudéc nhom dai thao duwdng typ 2.

- Tudi ctia bénh nhan VMBTD > 70n tudi chiém ty
I& cao nhét 35.8% (213 bénh nhan). Bénh nhan cé dé
tudi <50 tudi chiém ty 1& thAp nhat 17% (101) bénh
nhan.

- Nam chiém ty 1& 38,3%, ni¥ chiém ty 1& 61,7%.

- Bénh VMDTD & giai doan khong tang sinh nhe
chiém ty 1& 43,2%. Bénh véng mac dai thao duwong &
giai doan khong ting sinh ndng chiém ty lé.

- Ty 1& bénh nhan bj bénh VMDTD can theo déi va
diéu tri kha nhiéu (21,3% cé chi dinh diéu tri laser
quang doéng).

Thoi gian bi bénh, thé dai thao dwong, thdi gian
phat hién bénh dai thao dwdrng, mirc d6 dwong huyét
la nhitng yéu t6 &nh huwdng dén sy xuét hién va mirc
dd cua bénh véng mac dai thao dwong.

Can c6 bién phap quan ly theo déi cac bénh nhan
bi DTD dé phat hién va diéu tri kip thdi, bdo vé chirc
nang thi giac cho nguwdi bénh.
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LUWONG HOA CAC NHAN TO ANH HUONG PEN MU'C PO HAI LONG
CUA BENH NHAN DOI VOl CHAT LUQNG DICH VU KHAM,
CHU’A BENH BANG MO HINH CAU TRUC TUYEN TiNH
TAI CAC BENH VIEN KHU VU'C DONG BANG SONG CU’U LONG

TOM TAT

Dwa trén mé hinh danh gia mdac dé hai long cua
cac tac gia, cac nghién ctru trong va ngoai nwéc, bai
viét xay dung mé hinh va lwong héa céc nhén té tac
déng mdirc dd hai long bénh nhan (BN) tai cac bénh
vién (BV) tuyén tinh khu vuc Béng bang Séng Ciu
Long (PBSCL) bdng mé hinh céu tric tuyén tinh -
SEM. Két qué cho thay cé hai nhan té chinh tac dong
murc do hai long BN do6 la Gia ca cam nhan va Cam
nhén chét luong dich vu. Trong do, gia cd cam nhén Ia
nhan t6 méi ma céc nghién ctru truéc chura phét hién.
Két qué nay la co sé dé cac nha quén ly dé ra chinh
séch céi thién thai d6 phuc vu cla cén bé y té nhdm
néang cao mtrc dé hai long cua BN.

Tee khoa: Mac do hai long; Bénh nhédn, Mé hinh
SEM.

SUMMARY

Model-based assessment of satisfaction of the
authors, studies at home and abroad, the article
modeling and quantifying the factors that impact
patient satisfaction (BN) in hospitals (BV) provincial
areas Mekong River Delta (MRD) by linear structural
models - SEM. Results showed that there are two main
factors impact patient satisfaction that is felt and prices
Feel the quality of service. In it, the price is perceived
as new factors that previous studies have not detected.
This result is the basis for the proposed management
policies to improve the service attitude of the medical
staff in order to improve the level of patient satisfaction.

Keywords: Satisfaction; Patients, SEM model.
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DAT VAN BE

Tai ky hop th® 5 Qudc Hoi Khoa XI, nhiéu van dé
birc xuc clia x& hdi da phat sinh dwoc Uy ban vé Cac
van dé xa hoi ctia Qudc Hoi tbng hop trinh 1én Quéc
Hoi buéc Nganh Y phai giai quyét nhadm nang cao chét
lwong chdm séc strc khoé nhan dan va xay dwng nén
y t& Viét Nam coéng bang, hiéu qua. Theo Tran Quy
Twéng (2013, tr. 111): “BO Y té va cac BV da dwa ra
nhiéu giai phap dé& nang cao tinh than, thai d6 phuc vu
ngwdi bénh nhw: thuc hién qui dinh vé y dirc, vé giao
tiép ng x&r. D&c biét, tr n3m 2005 ap dung bo Tiéu
chudn Quan ly chat lwong Quéc té (ISO 9001: 2000)
trong cong tac quan ly BV néi chung va nang cao sw
hai 1dng cla ngwdi bénh da dwoc trién khai & mot sb
BV”. C6 thé néi su hai long cia BN d6éi voi BV 1a
thwéc do rat quan trong dé danh gia chat lwong dich
vu kham chira bénh (KCB) ctia BV.

Chinh vi vay, c6 kha nhiéu nghién ctru xuét phat t
doi ngll cac thay thudc vé sy hai long cia BN nham
nang cao y dirc, cai thién thai dé phuc vu (thi du: Dinh
Ngoc Thanh & codng sw, 2014; Lé Hiru Tho & Nguyén
Van DPoéng, 2014; Dwong Xuan Chir & cdng sw,
2015...). Nhwng céac hoc gia nay thwong str dung cac
phwong phap kiém dinh kha don gian nhw: kiém dinh
mot bién hay phan tich hai bién nén cac két qua
nghién clu chwa danh gia bao quat mic d6 anh
hwéng cla nhiéu nhan té 1én mdc do hai long ctia BN.

Bén canh d6, cac nha kinh té ciing nghién clru
murc do hai long ctia BN dé nang cao hiéu qua KCB tai
cac BV. Cac nghién ctru nay thwdng di sdu vao phén
tich tam ly hanh vi clia ngwoi bénh.(thi du: Pham Xuéan
Lan & Phuing Thj Hong Thdm, 2011; L& Dan, 2012...).

Tuy nhién, cac nghién clru cla cd hai nhom
thwéng chi tap trung tai mot BV hay mét tinh/thanh phd
cu thé. Nén két qua nghién ctru khong thé gitp duwa ra
chinh sach vi mé.
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