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SUMMARY

Objective: Analyze the current situation of buying prescription medicines without a
prescription by people at some community pharmacies in Hoang Mai district, Hanoi City in 2023.
Research method: Cross-sectional description. Research results: 163 buyers purchased 245
prescription medicines without a prescription. They were purchased to treat diseases in most
organs, the most of which were diseases of the respiratory system (33.5%); circulatory system
(14.7%); digestive system (10.2%). The most commonly purchased medicine group is anti-
parasitic and anti-infection drugs (33.1%), followed by hormones and drugs that affect the
endocrine system (24.1%); the third is cardiovascular drugs (14.7%). Only 37.4% of buyers
know that the medicine they just bought is a prescription medicine; 60.1% of buyers think that
old prescriptions can be reused; only 26.4% of buyers know that it is a violation for pharmacists
to sell prescription medicines without a prescription. Only 8.6% drug sellers asked about
prescriptions and 14.1% advised customers to visit a doctor. Conclusion: Buying prescription
medicines without a prescription, especially antibiotics, at community pharmacies in Hoang Mai
district is very common. People's awareness is still limited and drug sellers' compliance with
regulations on prescription medicines purchase is not good.
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do gay lay lan cac bénh nhiém trang khién
nhiéu bénh ly tré nén trAm trong, kéo dai thoi
gian diéu tri, tdng chi phi, tdng sw nguy hiém
cla cac bénh truyén nhiém va tang ty lé t&
vong ™. Tinh dén nay da cé nhiéu nghién ctru
vé thyc trang hoat ddng mua ban thubc tai cac
nha thuéc dwoc thwe hién tai cac dia phwong
khac nhau trén ca nwéc, tuy nhién chuwa co
nghién ctu vé hoat dong mua thubc ké don
ma khoéng cé don dwoc thiyc hiéntrén dia ban
qguan Hoang Mai. Do dé nghién ctru da duoc
thwe hién véi muc tiéu: Mo tad dac diém cla
cac thuéc ké don da dwoc ngwdi dan mua ma
khéng cé don va phan tich kién thirc cua
khach hang (KH) cling nhw sy tuan thu cua
nguoi ban thubc (NBT) vé quy dinh ban thubc
theo don.

POl TUONG VA PHUONG PHAP
NGHIEN ClU

DP6i twong nghién cu: Khach hang dén
mua céc loai thuéc ké don ma khéng mang
theo don thudc tai cac nha thubc trén dia ban
quan Hoang Mai tlr 01/4/2023 dén hét thang
12/2023.

Phwong phap nghién ciru:

Thiét k& nghién clru: mé ta cat ngang

Phwong phap thu thap sb liéu: Te 163
phiéu khao sat ngwdi mua thubc bang bo cau
héi c6 cAu tric.

Phwong phap xt Iy va phan tich sé liéu:
S6 lieu dwoc téng hop, nhap lieu va x& ly
bang phdn mém SPSS 26.0. S dung
phuwong phap phan tich theo ty trong.

KET QUA NGHIEN clrU

Dic diém cha cac thudc ké don da mua

Nghién ctu da khdo sat 163 tinh hudng
mua thudc véi 245 lwot thube ké don da dwoc
mua ma khdng cé don, cu thé nhu sau:

Béang 1. Sé Iwot thudc ké don dia mua

Tinh huéng

S6 ot thube ké don da
mua (ty 1é %)

S6 Iwrot mua
(ty 1€ %)

Khach hang mua thubc cu thé

65 (39,9%) 85 (34,7%)

Khach hang ké& bénh/ triéu chirng

98 (60,1%) 160 (65,3%)

Téng

163 245

S0 Iwot thudc ké don khach hang da mua trong tinh hudng ké bénh/ triéu chirng cao hon
gan gap doi trong tinh huong mua thuoc cu thé. Cac thudc da mua dée dieu tri bénh, triéu chirng

thudc cac hé co quan nhuv sau:

Bédng 2. Cdc co’ quan mac bénh trong cédc trirong hop dwot khdo sat

Co quan mdc bénh KH mua thuéc KH ké bénh/ Téng Tylé
cuthé triéu chdmg (s6 Iwot) (%)
(s6 Iwrot) (s6 Iwrot)
H& hd hap 8 74 82 33,5
Hé tuan hoan 31 5 36 14,7
Hé tiéu hoa 7 18 25 10,2
Hé co, xwong, khép va mo lién két 6 18 24 9,8
Hé noi tiét, dinh dwéng va chuyén hoa 17 4 21 9,0
Da va to chirc dwéi da 5 16 21 9,0
Hé sinh duc, tiét niéu 4 11 15 6,1
Hé than kinh 2 8 10 4,1
Khac 5 6 11 45
Téng 85 160 245 100

Céc thudc ké don da dwoc mua khong cé don dé diéu tri bénh & hau hét cac co quan, trong
do6 nhiéu nhat la cac bénh thuéc hé hd hap (33,5%); hé tuan hoan (14,7%) va hé tiéu hoa
(10,2%). Phan loai cac thuoc do theo nhém tac dung dwoc ly dwoc thé hién & bang sau:
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Bdng 3. Phan loai cac thuéc da mua theo nhém tac dung dwox ly

KH mua KH ké bénh, Téng Tylé
Nhém thuéc thuéc cuthé | triéu ching | (sé lwot) | (%)

(s6 Iwrot) (s6 Iwrot)
Thudc diéu tri ki sinh tring, chédng nhiém khuan 13 68 81 33,1
Trong dé, thuéc khang sinh 10 62 72 29,4
Hormon va cac thudc tac dong vao hé théng ndi tiét 25 34 59 24,1
Trong do, corticosteroid 6 28 34 13,9
Thudc tim mach 31 5 36 14,7
Thubc tac dung trén dwong hé hap 18 21 8,6
Thudc dwdng tiéu hoa 6 13 19 7,7
Thubc NSAIDs; thubc diéu tri gout 9 13 5,3
va cac bénh xwong khép
Thubc khac 3 13 16 6,5
Téng 85 160 245 100

Thudc diéu tri ki sinh tring, chéng nhiém khuan 1& nhém dwgc mua nhiéu nhét, sau d6 dén
hormon va céac thuéc tac dong vao hé thdng noi tiét, thudc tim mach 1a nhém xép th& ba véi 36

lwot (14,7%), trong d6 chi yéu |a khach hang tw yéu cau mua thudc. Céc thudc khang sinh da

dwoc mua dé diéu tri nhivng bénh, triéu chirng thudc cac co quan nhu sau:
Béng 4. Cdc co’ quan mac bénh trong tinh huéng mua thuéc khang sinh

Co quan mac bénh S6 Iwot thube da mua Ty 1é (%)
H& ho hap 42 583
Hé tiéu hoa 9 12,5
Hé sinh duc, tiét niéu 5 6,9
Da va tb chirc dwéi da 5 6,9
Mat 4 5,6
Khac 7 9,7
Téng 72 100

Co t¢i 58,3% khang sinh dwgc mua khéng
don dé diéu tri cac bénh thudc hé hd hap; sau
do dén hé tieu hoa (12,5%) va hé sinh duc,
tiét niéu cling nhw bénh ngoai da (6,9%).
Trong sb 72 lwot khang sinh da dwoc mua
khéng cé don tai nha thudc, nhém beta-
lactam |& phd bién nhét (58,3%); sau d6 dén
nhom quinolone (12,5%) va macrolide (9,7%).

Kién thirc cta khach hang va sw tuan
tha cha ngw®i ban thudc vé quy dinh ban
thuéc theo don

Nghién ciu dwa ra mdt sb cau hdi khao sét
hiéu biét cta khach hang vé thubc ké don
(TKD). Két qua khao sat dwoc mé ta trong
biéu d6 sau:
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Biét khai niém vé TKP
Biét thuéc vira mua la TKD

Biét khang sinh la TKD

Biét don thuéc cil khong dwoc dung cho
lan sau

Biét NBT ban TKP ma khéng c6 don la
vi pham

16,0%

64,4% 35,6%
37,4% 27,6% 35,0%
49,7% 11,0% 39,3%

60,1% 23,9%

26,4% 11,0% 62,6%

mC6 mKhong ®Khéng chic chin

Hinh 1. Kién thdrc cda khach hang vé quy dinh ban thuéc theo don

Trong s6 163 khach hang tham gia khao
sat, c6 105 ngudi (64,4%) biét viec mot sb
thudc phai co6 don clia bac st méi dwoc ding;
tuy nhién chi c6 61 nguwdi (37,4%) biét thube
minh vira mua la thubc ké don; va 81 nguoi
(49,7%) biét khang sinh 1a thubc ké don. Phan
l&n khach hang cho rang don thuéc ci clua
bac si c6 thé dung lai cho 1an sau (60,1%).

Chi c6 26,4% khach hang biét viéc ngudi ban
thudc ban céc loai thubc ké don ma khéng co
don la vi pham. Tuy cac quy dinh vé mua ban
thuéc ké don kém theo mirc xi phat téng
nang khi vi pham da dwoc ban hanh twr lau
nhuwng ty 1& ngwdi ban thudc chap hanh van
con chwa tét, cu thé nhw sau:

Bdng 5. Swtuan thd cda ngwoi ban thuéc déi véi quy dinh ban thuée theo don

STT Néi dung Co Khéng Téng sé lwot (N) Ty lé (%)
1 Nguw&i ban thude héi khach hang 14 149 163 8,6
vé don thubc
2 Ngwoi ban thuoe khuyén khéach 23 140 163 14,1
hang di kham bac si

Mé&c du trong tat ca cac trwong hop khao
sat KH déu khéong mang theo don thubc
nhuwng NBT van ddng y ban céc loai thudc ké

don cho ho. Chi c6 8,6% sb lwot nguwdi ban

thubc hoi vé don thubc va 14,1% sbé lwot
nguoi ban thudc khuyén khach hang di kham
béac si.
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BAN LUAN

Vé dac diém cta cac thudc ké don dwoc
mua khéng c6 don

Trong sé cac tinh hudng da khao sat; co
39,9% khach hang dwa ra yéu cau mua thudc
cu thé va 60,1% khach hang ké vé triéu
chirng sau d6 ngwdi ban thube tw van va ban
thuéc cho ho. S6 lwot thubc ké don khach
hang d& mua trong tinh huéng ké bénh/ triéu
chirng cao hon gan gap déi trong tinh hubng
mua thuéc cu thé. Diéu do cho thay sy tw van
cla ngwdi ban thube co vai tro rat lon dbi voi
quyét dinh st dung thudc cla ngwdi mua.
Céac thubc ké don da dwoc mua dé diéu tri
bénh thuéc hau hét cac co quan, trong dé
nhiéu nhat 1a cac bénh thudc hé hd hap
(33,5%). Cac bénh ly thudc hé hd hap bao
gdm ho, viéem mdi di ¢ng, nhiém khuadn hé
hap trén...rat thwong gap va da dwoc bao cao
chiém ty trong cao nhat & mét sb nghién ctu
tai Ai Cap ®, Iran . Nhirng triéu ching nay
thwong dwoc nguwdi dan cho 14 nhe nén dén
nha thuéc dé ké bénh va co toi 74/82 lwot
thubc k& don (chiém hon 90%) la do nguoi
ban thuéc tw van va ban cho khach hang.

Phan loai thubc theo nhém tac dung dwoc
ly cho thay thuéc diéu tri ki sinh trung, chéng
nhiém khuan 1a nhém dwoc mua nhiéu nhét
véi 81 lwot (33,1%), trong d6 chi yéu la cac
thubc khang sinh (29,4%). Két qua nay twong
ddng vai nhiéu nghién ctru truedc day da chira
khang sinh luén 1a nhém thuéc k& don duwoc
mua khoéng c6 don nhiéu nhat. Cac khang
sinh d& dwoc mua dé diéu tri cac bénh thudc
hé hd hap 1a nhiéu nhat (58,3%) sau d6 dén
hé tiéu hoa (12,5%); hé sinh duc, tiét niéu va
bénh ngoai da (6,9%). Viéc lam dung khang
sinh khi diéu trj cac triéu ching thuéc hé hd
hap da dwoc bao céo trong nhiéu nghién ctru

trwdc day. Ty lé khang sinh dwoc cung cap
khéng don cho bénh nhan cé triéu ching
nhiém tring ho hap trén thé gidi 1a 67% P &
Viét Nam | 65,09% ™.

Mot van dé& dang Iwu y 1a nhém thubc tim
mach xép thir ba véi ty 1& 14,7%. Céac thubc
tim mach thwdng dwoc cac khach hang hoi
mua cu thé vi ho da dwoc bac si ké don va st
dung trong thdi gian dai, nén khi hét thubc ho
sé t¢i nha thuéc mua vé dung tiép ma khéng
di tai kham. Thudc tim mach la nhém thubc
can hét sirc can trong khi chi dinh vi ddi
twong thwdng 1a nguwdi Ién tudi, méc nhiéu
bénh ly nén khac nhau va s dung cung lic
nhiéu loai thuéc. Tuy nhién, thyc té cho thay
rang nguoi dan téi nha thuéc yéu cau mua
cac thubc nay van dwoc ngwdi ban dap ing
ma khong can don thubc. Bén canh dé cac
loai thubc ké don khac ciing dwoc ban khéng
don phd bién nhw corticosteroid (13,9%);
thubc tac dung trén dwong hd hap (8,6%);
thudc dwong tiéu hoa (7,7%); NSAIDs (5,3%).
Thuc trang nay xuét phat tr ca hai phia la
nhan thirc cla ngwdi mua thubc va sy tuan
thd ctia ngudi ban thube déi véi cac quy dinh
vé mua ban thubc ké don.

Ve kién thirc chia khach hang va sw tuan
tha cta ngwei ban thuéc déi véi quy dinh
ban thuéc theo don

Két qua nghién ctru da chi ra, hiéu biét cla
nguoi dan trong cong dong vé thudc ké don
con rat han ché. Gan hai phan ba sé nguoi
mua dwoc khdo sat (64,4%) co6 biét vé thudc
ké don nhwng chi cé 61 nguoi (37,4%) biét
thubéc minh viva mua la thudc ké don. Khang
sinh & nhém thubc quen thudc dwoc tuyén
truyén roéng rai nén ti 1é ngwdi mua biét d6 1a
thubc ké don cao hon, nhung ciing chi chwa
dén mot nira sd khach hang nhan biét duoc
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(49,7%). Do d6 van dé gido duc nang cao
nhan thirc clia cong ddng can phai dwoc day
manh hon nira. V& van dé thoi han st dung
clia don thudc, c6 téi 60,1% KH khéng dinh
don thuéc cii clia bac si c6 thé dwoc dung lai
cho lan mua thubc sau. Mac du Bd Y Té da
quy dinh don thubc cé gia tri mua, linh thubc
trong thoi han t6i da 05 ngay ké to» ngay ké
don ¥, nhwng nhiéu ngwoi van st dung dé
mua thubc trong nhitng dot diéu trj tiép theo
hoac khi gap lai bénh twong tw, tham chi chia
sé don thubc cho ngwdi quen di mua thudc
thay vi dén bénh vién kham. Chi c6 26,4%
khach hang biét viéc ngwdi ban thudc ban cac
loai thubc k& don ma khéng c6 don la vi pham
phap luat; twong tw nghién clru trwdc day
(23,1%) .

Nhw vay, kién thirc clia ngwoi dan vé thube
ké don va cac quy dinh lién quan dén mua
ban thudc k& don con han ché, bén canh d6
thwe hanh ctia ngudi ban thubc ciing cé nhiéu
sai pham. Mac du nhing thubc dwoc mua
trong céc tinh hudng khéo sat déu la thubc ké
don nhung nguoi ban thuéc dé dang cung
cap cho khach hang ma khéng can phai trinh
ra don thudc; chi ¢ 8,6% ngudi ban thudc hdi
khach hang vé don thubc. Ty |é thap nay da
dwoc thé hién trong nhiéu nghién ctu ctia cac
tac gia & Viét Nam (14,5%) “, Peru (7,2%) ©:
cho thdy sy tuan tha kém cla ngwdi ban
thubc la van dé nan gidi & cac quéc gia dang
phét trién. Trong sé 14 tinh hudng ngwdi ban
thudc hdi khach hang vé don thuéc, cha yéu
la cac trwong hop mua thubc diéu tri bénh
huyét ap, tiéu dwong; chi cd 3 trwong hop
mua khang sinh. Diéu dé cho thay viéc ban
céac loai thubc ké don, dac biét 1a khang sinh
ma khéng can hdi vé don thubc da 1a moét thoi
quen trong thyc hanh ctia ngwdi ban thude.

Ty 1& NBT khuyén khach hang di kham
bac si chi cé 14,1%; twong tw mot sé nghién
ctru trwde day B! mac du dbi twong khao sat
déu 1a nhitng nguoi mua cac loai thubc ké
don c6 tinh trang bénh nghiém trong hon
nhitng déi twong mua thuéc théng thuong.
Céac bénh dwoc nguwdi ban thubc khuyén di
kham bac sT chi yéu thudc hé ho hap, hé noi
tiét va hé tiéu hoa.

KET LUAN

Nghién cru da khao sat 163 khach hang
mua céc loai thubc ké don ma khéng cé don
tai 14 nha thubc & cac phwong trén dia ban
quan Hoang Mai, Thanh phé Ha Néi, cho thay
thwc trang ngwdi dan mua cac loai thubc ké
don, dac biét la khang sinh ma khéng cé don
bac s 1a phd bién. Nhan thirc clia nguwdi dan
vé thudc ké don con han ché va viéc tuan tha
cac quy dinh vé ban thudc theo don cula
nguwdi ban thuéc con chwa tét. Do d6 cac co
quan quan ly Nha nwéc can day manh kiém
tra giam sat hoat dong ban thuéc ké don cia
cac nha thubc; bén canh doé can tang cuéng
truyén théng, gido duc trén cac phwong tién
théng tin dai chdng nhdm nang cao nhan
thirc clia ngwdi dan vé loi ich cda viéc dén
kham bénh tai co s& y té va cac nguy co xay
ra khi tw y dung thubc khéng theo don cla
bac si ho&c dung lai don thuéc cii khéng qua
tham kham.
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