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TOM TAT

Muc tiéu: Phén tich céc yéu té dnh huéng dén dw dinh mua thubc ké don ma khéng cé
don cuda nguoi dén theo mé hinh ly thuyét hanh vi ¢6 dw dinh tai quan Hoang Mai, Ha N&i
nam 2023.

Phwong phdp nghién ctu: M6 ta cat ngang.

Theoi gian nghién ciru: Tir thang 4 dén thang 9 ndm 2023.

Két qua nghién ciru: Khdo sat 163 khach hang cho thdy cé ba nhéan té6 déu dnh hudéng
¢6 y nghia théng ké téi hanh vi mua thudc ké don ma khéng c¢6 don cia nguoi dan.

Phuwong trinh héi quy tuyén tinh da bién da hiéu chinh dwoc xay dung nhw sau:

Y =0,241*X;+ 0,207*X, + 0,518*X; + ¢.

Mirc d6 énh huéng cda cac nhan té dwoc dénh gia dwa trén hé sé beta twong (ng trong
phuong trinh héi quy: Nhén thirc kiém soat hanh vi (8 = 0,518) > Théi do (B8 = 0,241) >
Chuén muc chi quan (8 = 0,207).

Két luan: Ca ba yéu tb trong ly thuyét hanh vi c6 dw dinh déu dnh hwéng dén dw dinh
mua thubc ké don ma khéng c6 don ctia ngudi dan, trong dé Nhan thirc kiém soét hanh vi la
yéu té c6 dnh hudng manh nhét. Piéu dé dén tir viéc nguoi dan van cé thé mua duoc thubc
du khéng mang theo don va tr kinh nghiém tw diéu tri bénh trwée day cda ho.

Twr khéa: Dy dinh hanh vi, ly thuyét hanh vi ¢6 dw dinh, thuéc ké don, tw diéu tri, nha
thubc céng déng.
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Methods: A cross-sectional descriptive study was conducted.

Study period: From April to September 2023.

Results: A survey of 163 customers showed that all three factors had statistically
significant effects on the intention to purchase prescription-only medicines without a
prescription.

The adjusted multiple linear regression model was established as follows:

Y =0.241*X1 + 0.207*X2 + 0.518*X3 + ¢.

The magnitude of influence was assessed through standardized beta coefficients in
the regression model: Perceived behavioral control (8 = 0.518) > Attitude (B = 0.241) >
Subjective norms (B = 0.207).

Conclusion: All three components of the Theory of Planned Behavior significantly
influenced the intention to purchase prescription-only medicines without a prescription, with
perceived behavioral control being the most influential factor. This may be attributed to the
fact that individuals are still able to purchase medicines without presenting a prescription and

rely on their prior self-treatment experiences.
Keywords: Behavioral intention;

Theory of Planned Behavior;

Prescription-only

medicines; Self-medication; Community pharmacy.

1. DAT VAN PE

Tai Viét Nam noi riéng va nhiéu nwéc trén
thé gi&i néi chung, viéc t¢i cac co s& ban 1&
thubc dé& mua thudc thay vi t&i bénh vién hay
gap bac si d& dwoc kham, tw van va diéu tri
da tré thanh théi quen phd bién. Day la mot
hanh vi phlrc tap clia ca nhan, chiu sw tac
déng cua nhiéu yéu tb. C6 nhiéu ly thuyét
khac nhau da dwgc cac nha nghién clru dwa
ra dé giai thich hanh vi clia ca nhan trong
linh ve strc khog, trong d6 ly thuyét hanh vi
c6 dy dinh (Theory of Planned Behavior -
TPB) cuia Ajzen dwoc ap dung kha phd bién.
Cac yéu t6 clu thanh cla ly thuyét hanh vi
¢6 dw dinh bao gom:

Thai d: 1a cdm nhan chung tich cyc hay
tiéu cuc vé hanh vi;

Chuén muc chd quan: la nhan thic vé
viéc nhirng ngudi co anh hwdng sé phan dbi
hay tan thanh hanh vi;

Nhén thirc kiém soat hanh vi: 1a nhan
thtrc clla moét ca nhan vé sy dé dang hoac
khé khan trong viéc thwc hién hanh vi;

Y dinh thuc hién hanh vi: 1a yéu t6 quan
trong nhat dé dw doan viéc thuc hién hanh vi
Bl Mé&c du ly thuyét hanh vi cé dw dinh dwoc
ap dung kha phd bién trong linh vuc sirc
kho&, né van cé han ché I1a khodng cach
gitra dy dinh va hanh vi thuc té, thiéu yéu t6
hé théng hoac méi trwong. Viéc lwa chon mo
hinh TPB |a phu hop vé&i béi canh tai Viét
Nam, noi ma hanh vi mua thubc cta ngudi
dan thwdng chiu &nh huéng bdi niém tin ca
nhan, y kién tr ngwdi xung quanh va mac
dod dé dang trong tiép can thudc tai cac nha
thudc cong dong.

Dwa trén ly thuyét hanh vi c6 dv dinh,
nghién cru da dwoc tién hanh v&i muc tiéu:
Xac dinh cac yéu t6 anh hudng va phan
tich m&rc d6 anh hwéng cla cac yéu td do
dén dw dinh mua thubc ké don ma khéng
c6 don clia ngudi dan tai mot sd nha thube
& quan Hoang Mai, Ha No6i nam 2023.
Khung ly thuyét clia nghién cu dwoc thé
hién trong hinh:
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Thdi d¢ (Niém tin vé loi ich
cua viéc mua thuoc ké don

ma khong c6 don)

/

/Ch

(Téc dong ctia ngudi than,

uan muc chii quan

ban bé, bac si, ngudi ban

thudc...) )

Nhén thiec kiém sodt hanh
vi (Kién thirc, kinh nghiém
thanh cong, kha nang thuc
hién d& dang)

- /

Dy dinh mua
thudc ké don

ma khéng co

Hanh vi mua
thuéc ké don
ma khong cé

don don

Hinh 1. Khung ly thuyét cua nghién ctru theo ly thuyét hanh vi cé dw dinh

2. DOl TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. Béi twong nghién clru

Khach hang dén mua céc loai thubc ké
don ma khéng mang theo don thubc tai cac
nha thudc trén dia ban quan Hoang Mai &
thoi diém khao sét.

2.2. Phwong phap nghién ctru

Thiét ké nghién ctru 1a mé ta cat ngang

D liéu dwogc thu thap thdng qua phiéu
khao sat nguwdi mua thubéc bang bd cau
hoi cé cau truc dwoc xay dwng dua trén
tdng quan tai liéu va khao sat thir trén 10
khach hang.

Mau nghién clru dwoc lwa chon theo ky
thuat chon mau cé cha dich khéng xac suét;
chon ra 14 nha thuéc cong dong tai 14
phwdng thudc quan Hoang Mai, nhirng nha
thubc do6 phai khong truc thudc bénh vién,
phong kham. Nghién ctru vién thyc hién
phdng van khach hang sau khi két thac viéc
mua thudc, gi¢i thiéu vé muc dich nghién
clru, xin phép sy doéng y tham gia va huwéng
dan khach hang thwc hién bd cau héi trong
thoi gian 5 - 10 phut. Cac nghién clru vién
da dwoc tap huan trwéc khao sat dé dam

bdo tinh nhat quan trong tiép can va huéng
dan ngudi tham gia.

Tiéu chuan Iwa chon: Khach hang sau
khi mua thuéc k& don ma khoéng cé don va
ddng y tham gia tra 1&i phéng van.

Tiéu chuén loai trer: Khach hang duéi 18
tudi, khach hang khéng cé kha nang tra 1o
cau hdi, khach hang khéng déng y tham gia
nghién clru.

Trwéc khi tién hanh phan tich, di liéu
duwoc kiém soat chét lwong théng qua céac
bwéc kiém dinh va xt ly so cip. Dé kiém
soat sai léch t phia didu tra vién, nhom
nghién ctru da td chirc tap huin chuén héa
quy trinh phéng van, giam sat ngau nhién tai
hién trwdng, va ra soat chéo cac phiéu thu
thap. Cac phiéu khado sat dwoc ra soat dé
loai trir cac trwdng hop dién khéng day du,
khéng hop 1é hoac cé dau hiéu tra 161 hinh
thirc. M6i nha thubc phéng van tor 10 dén 15
khach hang, téng sb phiéu thu vé 1a 170
phiéu, trong d6 cé 7 phiéu bi loai. S6 lwong
phiéu khao sat dat yéu cau dwa vao xt ly va
phan tich 14 163 phiéu.

Phwong phédp xtr ly va phan tich sé
liéu: S6 lieu dwoc tdng hop, nhap liéu va xtr
ly bdng phdn mém SPSS 26.0. S dung kj
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thuat phan tich nhan t6 dé& phat hién yéu td
anh hwdng va phan tich héi quy da bién dé
xép hang yéu t6.

3. KET QUA NGHIEN CUU

3.1. Xac dinh cac yéu té6 anh hwéng
dén dw dinh mua thuéc ké don ma khéng
c6 don theo ly thuyét hanh vi c6 dw dinh

B6 cong cu gébm 16 bién ddc lap va 1 bién
phu thudc dwoc thiét ké s dung thang do
Likert 5 mirc d6 dé khao sat sy anh hwéng
cla cac yéu td dén hanh vi mua thudc ké
don ma khéng cé don cta nguwdi dan. Két
qua kiém dinh d6 tin cay cuta thang do dwoc
tém tat trong bang sau:

Bang 1. Tém tat két qua kiém dinh sw tin cdy cua thang do

T Nhan to Hé sé Cronbach’s S6 bién S6 bién dat
Alpha quan sat yéu cau

1 Thai do 0,735 5 5

2 Chuan muyc chi quan 0,672 5 4

3 | Nhan thtrc kiém soat hanh vi 0,708 6 5

Hé sb Cronbach’s Alpha cla cac nhém
nhan t6 déu Ién hon 0,6; hé sb twong quan
bién téng clia cac nhdm nhan td déu Ién hon
0,3 ngoai trir 2 bién bi loai la S5 - Bac si ké
don khong phai ltc nao cling hiéu qua va C1
- Tin twdng vao sy tw van cla ngudi ban

thubc. Thang do gdm 14 bién quan sat dap
&ng duoc tiéu chi vé do tin cay dé tién hanh
phan tich nhan tb kham pha (EFA), loai b 4
bién khong dat yéu ciu va thwc hién xoay
nhan t6 v&i 12 bién con lai, thu dwoc két qua
nhw sau:

Bang 2. Ma tran xoay nhan té

Ky

hiéu Bién quan sat

Hé sé tai
1 | 2 | 3

Nhén té: Nhan thirc kiém soéat hanh vi (kinh nghiém thanh céng, thuc hién dé dang)

day

C5 | Viéc mua thubc ké don ma khong cé don & nha thuéc | 0,736
rat dé dang

C3 Mua thudc twong tw loai thubc ma bac si da ké don 0,734
trwdc day

C6 | Viéc mua thubc ké don ma khong cé don khong gay 0,697
hau qua gi

C4 | Bénh khéng nghiém trong nén khong can di kham 0,658

Cc2 Bénh da tirng gap va dwoc diéu tri thanh cbng trwdce 0,646

Nhén tb: Thai do (niém tin vé loi ich cua viéc mua thubc ké don ma khéng cé don)

A3 Thuéc mua khong c6 don van diéu tri bénh hiéu qua 0,773

A5 Dén nha thudc dwoc tw van ky cang hon den bénh 0,707
vién

A1l Tiét kiém thoi gian di kham bénh 0,692

A2 | Tiét kiém chi phi kham bénh 0,688

Nhén t6: Chudn muc chii quan (tac déng cua nhitng ngudi xung quanh)

S3 | Moi nguwoi xung quanh ciing thwérng mua thube ké 0,800
don ma khéng cé don

S1 Mua thudc theo I&i khuyén ctia ngwdi than trong gia 0,781
dinh

S4 | Nguwoi ban thube ddng y ban du khéng cé don 0,668

| Eigenvalue 3,500 1,692 1,331
Phwong sai trich (%) 29,168 | 14,097 | 11,094
Téng phwong sai trich (%) 54,359
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Nhw vay, két qua phan tich kham pha
nhan t& cho thdy gia thuyét dwa ra la phu
hop, cé 3 nhan td v&i 12 bién tac dong toi
dv dinh hanh vi mua thubc ké don ma khong
c6 don cla ngwoi dan (Thai do, Chuén muc
chi quan, Nhén thirc kiém soét hanh vi).

3.2. Phan tich mirc do anh hwéng cua
cac yéu té dén dw dinh mua thuéc ké don
ma khéng c6 don theo ly thuyét TPB

Yéu té Théi dé

Phan anh niém tin cla khach hang vé

cac lgi ich nhan dwgc khi mua thubc ké

don ma khéng c6 don. Két qua diém trung
binh nhw sau:

Béang 3. Anh hwéng cua Thai dé dén dw dinh mua thuéc ké don ma khéng cé don

Ky Khéng | Trung | Péngy | Trung binh

hiéu Bién quan sat déng y lap N (%) (SD)
N (%) N (%)

A1l Tiét kiém thoi gian di kham bénh 9 23 131 4,02
(5,5) (14,1) (80,4) (0,83)
A3 Thudc mua khéng c6 don van 11 33 119 3,89
diéu tri bénh hiéu qua (6,8) (20,2) (73,0) (0,89)
A5 | Dén nha thubc dwoc tw van ky 14 31 118 3,85
cang hon dén bénh vién (8,6) (19,0) (72,4) (0,89)
A2 Tiét kiém chi phi kham bénh 14 29 120 3,83
(8,6) (17.,8) (73,6) (0,87)

Diém trung binh nhan té + SD 3,89+ 0,63

Diém trung binh cta yéu té Thai d6 |1a 3,89/5 diém; trong doé “Tiét kiém thoi gian di kham
bénh” 1a bién quan sat co diém trung binh cao nhét v&i 4,02/5 diém. “Tiét kiém chi phi kham
bénh” | bién c6 diém trung binh thap nhat véi 3,83/5 diém.

Yéu té6 Chuan muwc chud quan

Thé hién tac dong cla nhirng ngudi xung quanh (nguwdi ban thude, ngudi than trong gia
dinh) va ap Iwc xa hdi khi moi nguwoi cling thyc hién hanh vi mua thudc ké don ma khong co
don. Két qua diém trung binh nhu sau:

Béang 4. Anh hwéng ctia Chuan muc chu quan dén dw dinh mua thuéc ké don
ma khéng cé6 don

Ky Khéng Trung | Pong y | Trung binh

hiéu Bién quan sat dong y lap N (%) (SD)
N (%) N (%)
S4 Ngudi ban thudc dong y ban du 6 32 125 4,04
khéng cé don (3,7) (19,6) (76,7) (0,81)
S3 Moi ngwdi xung quanh ciling 16 60 87 3,56
thwong mua thube ké don ma (9,8) (36,8) (53,4) (0,86)
khéng c6 don

S1 Mua thudc theo | khuyén cla 56 67 40 2,92
ngwoi than trong gia dinh (34,4) (41,1) (24,5) (0,96)

Diém trung binh nhan té + SD 3,51+0,68

VvGi 4,04/5 diém; cb 76,7% nguwdi mua thube
dong y vé&i ly do nay. Trong khi do, “Mua
thubc theo loi khuyén cua ngudi than trong

Diém trung binh cta yéu t6 Chuan muc
cht quan la 3,51/5 diém; trong dé “Nguoi
ban thubc déng y ban du khéng c6 don” la
bién quan sat c6 diém trung binh cao nhét
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gia dinh” c6 diém thap nhat véi 24,5% khach
hang déng y va cé téi 34,3% ngudi phan déi.
Yéu t6 Nhin thirc kiém sodt hanh vi
Thé hién cam nhan clia khach hang vé
sy dé dang thwc hién hanh vi do cé kinh

nghiém trwéc day vé bénh tat cling nhw cac
loai thudc, nhan thirc vé& mirc d6 nghiém
trong cda bénh cling nhv hau qua cda hanh
vi mua thuéc ké& don ma khong cé don. Két
qua diém trung binh nhw sau:

Béng 5. Anh hwéng cda Nhan thirc kiém soét hanh vi
dén dw dinh mua thuéc ké don ma khéng c6 don

Ky Khéng | Trung | Péngy | Trung binh

hiéu Bién quan sat dongy | lap N (%) (SD)
N (%) N (%)

C5 Viéc mua thudc ké don ma khéng cé 9 26 128 4,07
don & nha thubc rat dé dang (5,5) (16,0) | (78,5) (0,87)
C3 | Mua thuéc twong ty loai thuéc ma 7 31 125 3,99
bac si da ké don trwéc day (4,3) (19,0) (76,7) (0,82)
C2 | Bénh datirng gép va duoc diéu tri 12 51 100 3,65
thanh cong trwdc day (7,4) (31,3) (61,3) (0,77)
C4 | Bénh khéong nghiém trong nén 12 63 88 3,55
khéng can di kham (7,4) (38,7) (54,0) (0,78)
C6 | Viéc mua thudc ké don ma khéng co 49 75 39 2,99
don khéng gdy hau qua gi (30,1) (46,0) (23,9) (0,96)

Diém trung binh nhan t6 + SD 3,65+ 0,60

DPiém trung binh cla yéu t6 Nhan thic
kiém soat hanh vi la 3,65/5 diém; trong dé
“Viéc mua thubc ké don ma khéng cé don &
nha thuéc rét dé dang” 1a bién quan sat co
diém trung binh cao nhat vé&i 4,07/5 diém.
Hon mét niva s6 khach hang cho réng bénh
ctia ho khéng nghiém trong nén khéng can
di kham.

Duw dinh thwc hién hanh vi

DBiém trung binh clia dw dinh hanh vi la
3,50/5 diém; c6 54,0% khach hang sé tiép
tuc mua thubc ké don ma khong co don khi
can thiét; 38,0% trung lap va chi c6 8,0%
khong co6 dy dinh nay.

Panh gia mirc d6 anh hwéng cua cédc
yéu té théng qua phwong trinh héi quy da
bién

Phwong trinh hdi quy tuyén tinh da bién
da hiéu chinh dwoc xay dwng nhw sau:

Y = 0,241*X; + 0,207*X, + 0,518*X; + &

Trong do

Y: Dy dinh mua thudc ké don ma khong
c6 don cla ngudi dan

X4: Thai do

X,: Chudn muc chi quan

X5: Nhan thire kiém soat hanh vi;

&: Phan dw

Mic d6 anh huéng cla cac nhan tb
dwoc danh gia dwa trén hé sé beta twong
&ng trong phwong trinh héi quy. Nhw vay,
Nhan thirc kiém soét hanh vi chinh 1a yéu t
c6 anh hwéng Ién nhat dén dw dinh mua
thubc ké& don ma khéng cé don cla ngudi
dan. M6 hinh héi quy tuyén tinh dwoc kiém
dinh cac gid dinh co ban: khong cé hién
twong da cong tuyén (cac hé sé VIF < 2),
phan dw phan phdi xap xi chuan, va kiém
dinh F cho thdy mé6 hinh phu hop ¢ y
nghia théng ké (p < 0,05).

4. BAN LUAN

Két qua nghién ctru da chi ra tat ca cac
yéu tb cua ly thuyét TPB déu cé anh hwéng
dén dy dinh mua thubc ké don ma khéng co6
don cla nguwoi dan, trong d6 Nhan thiec
kiém soat hanh vi déng vai trd quan trong
hon nhitng yéu t6 khac. Diéu nay tuwong
ddng v&i nghién ctru clia mot sb tac gia trén
thé gi¢i vé viéc ng dung ly thuyét TPB dé
dw doan hanh vi ty diéu tri cla ngwoi dan
trong cong déng ™ *°,

4.1. Yéu t6 Thai do

Trong sé cac niém tin vé loi ich cua viéc
mua thudéc khong theo don, viéc tiét kiém
thoi gian kham bénh la ly do hang dau khién
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ngwdi dan ra nha thudc thay vi dén bénh
vién, v&i hon 80% y kién déng y. O cac
nwdc phat trién, co tr 12-28% ngudi bénh
khéng nhan dwgc phan hoi tor phong kham
da khoa trong cung ngay ho dang ky; va co
tlr 25-60% ngwoi bénh phai ché moét thang
tré 1én dé cé cudc hen vdi bac si chuyén
khoa . Ngay & mét nwéc dang phat trién
nhw Peru, nguwdi dan cling mét trung binh 18
ngay dé dat lich hen va 104 phut dé dwoc
dléu tri ngoai trd sau khi ho dén trung tam y

é" O Viet Nam, quy trinh kham chira bénh
tal bénh vién thuwong kéo dai do thoi gian
ch® doi lau va tha tuc hanh chinh phirc tap
dé dwoc ké don thubdc, trong khi thoi gian
tham kham va tw van cla bac si lai han ché.
Do do, tai Ha Noi, khi co van dé vé strc
khoé, chi 22,4% sb ngwdi dwoc phdng van
Ilwa chon cac bénh vién cbéng lap la noi
kham, chira bénh ban dau "; twong tw véi ty
l&é & mét sb tinh phia Béc (23,7%) .

4.2. Yéu té Chuan mwe chu quan

Viéc thwe hién hanh vi mua thubc k& don
ma khong cé don cla nguwdi dan chju tac
dong tr nhirng nguwdi xung quanh, ma nhan
t6 thuc day I&n nhét chinh 1a ngudi ban
thudc véi diém trung binh 4,04/5 diém va cé
76,7% khach hang cho rang Nguoi bén
thubc dbng y béan du khéng cé donla mot
nguyén nhan dan dén hanh vi cta ho. biéu
do cho thdy nha nwéc can tdng cuéng quan
ly va c6 ché tai x&¢ phat manh tay hon dé
ngwdi ban thubc khong tiép tuc vi pham quy
dinh ban thubc theo don.

Viéc ngwoi dan tw y mua thuéc ma khéng
can di kham bénh da ton tai t lau, tré thanh
thoi quen débi el nhiéu ngudi. Mot nghién
clru da chi ra néu gap cac triéu chirng giong
voi nhirng bénh da ting mac trwde do, gan
67% sO nguJ0’| duwoc phong van sé ra cac
nha thudc, quay thubc dé dwoc tw van va
mua thudc . Didu do d3 tao ap lwc xa hoi
khién nhirng ngwdi xung quanh cdm nhan
viéc d6 |a phu hop va ho ¢é xu hwéng déng
tinh v&i hanh vi d6, vi vay, c6 hon mét niva
s6 nguoi khdo sat dong y rang viéc moi
ngwdi xung quanh ciing thudng mua thubc
ké don ma khong cé don da tac dong dén y
dinh hanh vi ctia ho. Do dé, viéc nang cao
nhan thirc clia ngwdi dan vé st dung thubc

an toan, hop ly; biét dwoc tac hai cla viéc tw
diéu tri can dwoc thwe hién sau rong trén tat
ca moi dbi twong nganh nghé, do tudi.

4.3. Yéu té6 Nhan thic kiém soat
hanh vi

Nhan thirc kiém soat hanh vi [a nhan thire
clia mot ca nhan vé sy dé& dang hodc khé
khan trong viéc thwc hién hanh vi cu thé,
diéu nay phu thudc vao sy sén cd cla cac
ngudn lyc va cac co hdi dé thyc hién hanh
vi. Sy dé dang thwc hién hanh vi dwoc thé
hién qua bién quan sat “Viéc mua thuébc ké
don ma khéng c6 don & nha thubc rat dé
dang” c6 diém trung binh cao nhat (4,07/5
diém) va dwoc 78,5% nguwdi mua thube
déng y. Viéc dé dang mua thuéc ma khéng
c6 don cling dwoc dé cap trong nghién clru
cla cac tac gia khac nhw Motola & ltaly,
Uehleke & Birc, Bonner & My . Yéu té nay
mot 1an nira khang dinh sw tac déng manh
mé clia nguwdi ban thudc dén hanh vi mua
thudc khéng cé don cia nguwdi dan.

Ly do “Mua thubc tuong tw loai thubéc ma
béc si da ké don trudc day” va “Bénh da ting
gép va duoc diéu tri thanh céng trudc day” cd
diém trung binh cao thir hai va thir ba, cho
thay kinh nghiém déi véi bénh tat va thubc
diéu tri c6 anh hwéng l6n dén dy dinh mua
thudc khong cé don clia ngudi dan. Diéu nay
cling twong déng véi mot sb nghién ciu
trong va ngoai nwéc 4. Nhan thirc kém vé
cac nguy co cling la nguyén nhan quan trong
cla viéc mua thubc khéng cé don do ho nghi
bénh khong nghiém trong thi khéng can di
kham, hoac viéc str dung thuéc khéng c6 don
la an toan, khéng gay hau qua gi.

Trong bdi canh van héa xa hoi dac trwng
clia cac qudc gia A Bong nhw Viét Nam, cac
thanh t6 trong mé hinh Ly thuyét hanh vi co
dy dinh, d&c biét 1a Chuan muc chu quan va
Nhan thirc kiém soat hanh vi, chiu anh
hwéng dang k& tir ciu tric xa hoi, gia tri
cong ddng va hé thdng thwe hanh y té tai dia
phwong. Cu thé, sy d& cao tinh gan két
céng déng va vai trd tham van cla ngudi
than, ban bé, nguwdi quen trong quyét dinh
cham soc strc khée khién Chudn muc chi
quan tr& thanh yéu té tiém &n anh huwéng
dén dy dinh hanh vi mua thuéc k& don ma
khéng c6 don. Ddng thoi, hé théng nha
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thudc tai Viét Nam - noi nguwdi dan co thé dé
dang tiép can thubc ké don - gép phan lam
gia tdng cdm nhan vé kha nang kiém soat
hanh vi cia ca nhan. Nhan thirc nay con
dwoc cung cb bdi kinh nghiém tw diéu tri
trwedc do, sy quen thubdc véi triéu chirng
bénh thdong thuwdng, va niém tin vao kha
nang tw danh gia mirc do bénh. Didu nay cé
thé Iy giai tai sao trong mé hinh hdi quy cta
nghién ctu, Nhan thirc kiém soat hanh vi la
thanh t6 c6 &nh hwédng manh nhéat dén dw
dinh mua thubc khong c6 don. Cac yéu tb
van hoa - x& hoi noi trén cho thay, khi ap
dung md hinh TPB trong nghién ctru hanh vi
y té tai Viét Nam, can d&c biét chu trong dén
bdi canh thwc hanh dwoc cdng dong va cac
gia tri xa hoéi chi phéi hanh vi ca nhan. bay
cling la co s& quan trong dé dinh hwéng cac
can thiép truyén théng, gidao duc strc khde va
chinh sach quan ly nham thuc day s dung
thudc hop ly trong cong déng.

Nhw vay, mé hinh bao gébm 3 nhém yéu td
c6 hé sé chuan hoa R? = 0,531 da giai thich
dwoc 53,1% sw bién thién cta dw dinh mua
thuéc k& don ma khéng cé don, con 46,9%
c6 thé dén tir cac yéu tb khac. Han ché cla
md hinh nay la tir dy dinh dén thwe hién hanh
vi cling con c6 moét khodng cach nhét dinh,
déi khi khach hang c6 dw dinh nhuwng lai
khong thwe hién hanh vi do nhiéu yéu tb xung
quanh tac déng. Bén canh dé, thiét ké nghién
clru la mod ta cat ngang, di¥ liéu dwgc thu
thap tai mot thdi diém duy nhat khéong phan
anh duoc sy thay dbi theo thoi gian hay
chiéu huéng nhan qua. Do dd, cac két luan
trong nghién ctru chi dirng lai @ mirc doé lién
két (association), chwa thé khang dinh duwoc
nguyén nhan - két qua mot cach chac chan.

5. KET LUAN

Nghién cru da khao sat 163 khach hang
mua céc loai thuéc ké don ma khéng c6 don
tai 14 nha thudc & cac phuong trén dia ban
quan Hoang Mai, Ha Noi ndm 2023 cho thay
c6 nhidu nguyén nhan dan dén viéc nguoi
dan co dy dinh mua céac loai thudc ké& don
ma khéng c6 don. Trong dé yéu t6 anh
hwéng I&n nhat dén dw dinh nay la Nhan
thirc kiém soét hanh vi, sau d6 dén Thai do

va cudi cung la Chuén muc chi quan. Nghién
clru da dé xuét cac gidi phap can thiép can
tap trung cai thién cac yéu tb trén nhu tang
cuwong kiém soat sw tuan tha quy dinh ban
thudc ké don cla cac nha thubc va nang cao
nhan thirc clia ngwdi dan vé nguy co cla
viéc tw y st dung thudc.
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